
             Supportive Services for Veteran Families FY 2018 

Quarterly Certification Instructional Guide (Using GIFTS) 

Introduction 
The quarterly certification is part of a series of items that give the SSVF Program Office insight into how a 
program is faring in a quarter. It provides a program the opportunity to give feedback and comments to the 
Program Office while also providing a reminder about necessary trainings and obligations that the program 
might have missed during the quarter. 
 

When to Submit a Quarterly Certification to the SSVF Program Office 
The Quarterly Certifications are submitted on approximately the 20th day after the close of a quarter. This 
means that for the first quarter of FY2018, a quarterly certification requirement must be submitted through the 
grantee portal by 1/22/2017. A break-down of the timeline is included below: 
 

Quarter Requirement 
Active 

Due Date 

Q1 1/1/2018 1/22/2018 
Q2 3/1/2018 3/20/2018 
Q3 7/1/2018 7/20/2018 
Q4  TBD TBD 

 

Submitting the Quarterly Certification to the SSVF Program Office  
 

1. Quarterly Certifications are submitted to the SSVF Program Office using the SSVF online grants 
management system (GIFTS).  Grantees will have an active Requirement form in their GIFTS account 
portal, titled SSVF Quarterly Certification on approximately the active date listed in the previous chart.   
 
 

 
 

 
2. The agency name and grant number will be pre-populated.  The form also asks for a point of contact at 

the agency for further discussion if it’s needed. 

 
 



 

 

3. The following sections of the form should be completed by the grantee after reading and verifying that 
the program has completed the tasks outlined. They include the section regarding the Final Rule, Grant 
Performance, Participant Satisfaction Survey, Data Quality, and Screened but not enrolled, 
Trainings/Webinars, and Expenditures and HHS Drawdowns. The program should use HMIS data 
reports; M. Davis reports and Screened but not enrolled tracking to fill in the data requested.  For other 
questions grantee should choose the appropriate Yes/No response for each question. 
 
 The Final Rule sections asks for the program to certify that they are following their grant agreement 

and the Final Rule (38 CFR part 62)  
 

 
 The Grant Performance section will prepopulate the targeted number of Households to be served 

from the Grant Resolution. Surge grants will have prorated annualized households numbers. 
Grantee will use HMIS uploaded data to indicate how many households are served since October 1, 
2017.  If Grant is not at target to achieve annual goal, please identify the reason why and 
remediation plan, as indicated.  

 
 

 SSVF Participant Satisfaction Survey section covers the M. Davis Survey Data. Grantees receive a 
performance report for each award from M. Davis on a monthly basis.   Grantee must certify that the 
reports are reviewed monthly and that all households are registered within 30 days of exit. The 
number of Exits should be generated from HMIS and match uploaded data to the VA repository by 
grantee.  

 



 

 

 The Data Quality portion regards items such as completing data accurately, data quality plans and 
successful accurate HMIS uploads, etc. 

 

 

 
  



 

 

 Screened but not enrolled is new section for FY18.  Grantee must track households who are 
screened but not enrolled during each quarter.  Grantees will indicate total households screened but 
not enrolled and then break it down by Rapid Rehousing and Homelessness Prevention.  

 

 

 
 

 
 SSVF grantees must certify that all newly hired SSVF employees review the required material in the 

Grantee Orientation Guide located on the SSVF Website.   Grantees must also ensure that all SSVF staff, 
including fiscal staff, review the “Audit Guidelines, Fraud Prevention, Reporting, and Compliance” 
webinar on an annual basis.   In the Trainings/Webinars Section, SSVF grantees will certify that their 
program is in compliance with these requirements.  

 
  



 

 

 The Expenditures & HHS Drawdowns sections asks the program if they are making appropriate 
draws from the payment management system, and other questions about their spending such as 
whether all spending is in compliance with program regulations and if the program is meeting the 
spending threshold for each quarter 

 

 
 
 Before certifying , Grantee are have an  opportunity to provide any additional information to the 

SSVF Program Office  

 
 

4. Grantee should follow instructions to review and submit the completed form.  The SSVF Program Office 
will conduct a review of the submitted form and provide follow up if deemed appropriate. 
 


