
 

   

   
    

    
  

 
 

 
 

 
 

  
  

 

   
   

 

   
 

 

  
  

 
 

  
   

  
 

 
 

 
  

Supportive Services for Veteran Families July 2019 

SSVF Rapid Resolution Core Skill Proficiency Assessment 

Please complete one table for each SSVF staff person to be trained 
Staff Name and Position: Degree of proficiency 

Core skills - evaluate staff's current proficiency in the 
following skills: 

Highly 
Proficient 

Proficient Somewhat 
Proficient 

No 
Proficiency 

Mediation, Negotiation and Conflict resolution 
Assessing for Safety or other Emergency Concerns 
Active Listening 

Training Frequency - review internal training records 
and assess the frequency in which staff are trained in 
the below skills: 

3 Months 6 Months 1 Year Sporadic 
and Not 
Routine 

Mediation, Negotiation and Conflict resolution 
Assessing for Safety or other Emergency Concerns 
Active Listening 
Training Plan Notes: 
• What trainings does this staff person need? 
• Which trainings are a priority? 
• Which trainings are local? 

Of the current staff that will be having rapid 
resolution conversations, what percentage of staff is 
proficient in afore mentioned core skills? 

100% 
More 

than 50% 
Less than 

50% None 


	Please complete one table for each SSVF staff person to be trained

	Mediation, HP: Off
	Mediation, P: Off
	Mediation, SP: Off
	Mediation, NP: Off
	Assessing, HP: Off
	Assessing, P: Off
	Assessing SP: Off
	Assessing NP: Off
	Listening, HP: Off
	Listening, P: Off
	Listening, SP: Off
	Listening, NP: Off
	Mediation, 3 mo: Off
	Mediation, 6 mo: Off
	Mediation, 1 yr: Off
	Mediation, SNR: Off
	Assessing, 3 mo: Off
	Assessing 6 mo: Off
	Assessing, 1 yr: Off
	Assessing, SNR: Off
	Listening, 3 mo: Off
	Listening, 6 mo: Off
	Listening, 1 yr: Off
	Listening, SNr: Off
	Training Plan Notes: 
	More than 50%: Off
	Less than 50%: Off
	None: Off
	100%: Off
	Staff Name and Position: 


