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Welcome to the Department of Health and Human Services Payment Management 

System (PMS).  This PowerPoint presentation is to introduce our office, the Division 

of Payment Management (DPM), to you.  DPM is the division within the Program 

Support Center of the Department of Health and Human Services (HHS) 

responsible for the Payment Management System (PMS) and for ensuring proper 

cash management of Federal grant monies.  The PMS is an automated system 

electronically accessible by recipients for funding and reporting purposes.  

 

You have been notified via Department of Veterans Affairs, that your program 

“Supportive Services for Veteran Families (SSVF) / VA National Center on 

Homelessness Among Veterans” will be required to submit the Federal Financial 

Reports (FFR) Financial Status Report (FSR) using form SF-425.  You will be 

submitting the Financial Status Report (FSR) via the Payment Management 

System and this training will provide information on how to complete the annual 

FSR in the Payment Management System.  
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• The Office of Management and Budget (OMB) requires that federal agencies transition to the Federal 

Financial Report (FFR) beginning with Fiscal Year 2010 reports (for the quarter ending 12/31/2009).  

 

• The Federal Financial Report (FFR or Standard Form 425) will consolidate and replace the SF 269 

(Financial Status Report) and PSC 272 (Federal Cash Transactions Report) with a single report. 

 

• Effective January 01, 2010, the FFR functionality will be available to all users of the Payment 

Management System for their first quarter fiscal year 2010 reports. 

 

• If the recipients previously filed cash transaction reports using the PSC-272, the new FFR form and 

the FFR Attachment for reporting disbursements for multiple grants must be filed.  

 

• If recipients previously filed financial status reports using the SF-269, they should request guidance 

from their awarding agency specialists regarding the financial status information the agency requires 

to be reported and the reporting frequency.  Recipients may refer to the notice of grant award (NGA) 

which states the name and telephone number of the grant management officer or grants management 

specialist at the respective awarding agency who administers grant or cooperative agreement funds.   
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Overview of the Federal Financial Report 



Financial Status Report (SF-269) 

 
How Grantees Report on Single Grants 
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Accessing Payment Management System 

Go to: www.dpm.psc.gov 

 
Click on “Payment  

Management System Logon Link” 
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• Click on 

“Payment 

Management 

System”  

 

• “Unavailable” 

Status means 

you are 

accessing PMS 

after hours. 



PMSUSER 

User name:  Established by DPM  

(case sensitive)   

 

Password: set by the users. Must  

be at least 8 alpha-numeric characters 

 (e.g., #Grantee1) 

User name:  Established by DPM  

(case sensitive)   

 

Password: set by the users. Must  

be at least 8 alpha-numeric characters 

 (e.g., #Grantee1) 

*For first time users, the 

initial password is provided 

by DPM.  

*For first time users, the 

initial password is provided 

by DPM.  
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Please be 

aware of  the 

# of  days 

before your 

password 

expires 

Please be 

aware of  the 

# of  days 

before your 

password 

expires 

You must 

change your 

temporary 

password 

once you 

access the 

system. 

You must 

change your 

temporary 

password 

once you 

access the 

system. 



9 

Completing the FFR  Financial Status Report (FSR) 

After logging in 

to the Payment 

Management 

System with a 

PMS User ID 

and password: 

 

Click the PMS 
menu heading 
entitled: 
“Disbursement” 

 

Click the sub-
heading entitled: 
“FFR Financial 
Status Report” 

 

Enter your PMS 
Account Number 

 

Select the 
Reporting Period 
“ALL” 

 

Click Continue  

 

After logging in 

to the Payment 

Management 

System with a 

PMS User ID 

and password: 

 

Click the PMS 
menu heading 
entitled: 
“Disbursement” 

 

Click the sub-
heading entitled: 
“FFR Financial 
Status Report” 

 

Enter your PMS 
Account Number 

 

Select the 
Reporting Period 
“ALL” 

 

Click Continue  

 



For Listing of All Reports 
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• Please Note the Due Date of 

the Grant & the Status 

1. Select Grant Desired 

2. Select Desired Action 
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Grant Authorization is automatically pre-populated 

Please contact your grants officer 

if you need assistance with the 

context of this form and entering 

data. 

Total grant funding received via PMS Total grant funding received via PMS 

Total expenditures for grant award 
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Type full name 

Please contact your 

grants officer if you 

need assistance with 

the context of this form 

and entering data. 

Do not complete, 

per VA GMO. 

Use this section for 

any additional 

information or 

comments.  

Use this section for 

any additional 

information or 

comments.  
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Once all information has been completed, you 

may certify, save, or cancel the report 

Once all information has been completed, you 

may certify, save, or cancel the report 

Type full name 
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Once all 

information 

has been 

completed and 

you click on 

the “certify” 

button. 

 

You should 

receive the 

following 

message. 

 

Read and click 

“Ok” 

Once all 

information 

has been 

completed and 

you click on 

the “certify” 

button. 

 

You should 

receive the 

following 

message. 

 

Read and click 

“Ok” 
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The certifier 

information will 

automatically pre-

populate. 

 

Check the small 

box under 13b. 

 

Click on “Submit” 
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The Financial 

Status Report has 

now been 

submitted and has 

been routed to VA 

for review and 

approval/rejection. 

 

Click the button 

“Return to List” to 

see the status 

updates 
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P – Report Certified/Pending Agency Approval 

 
If you file after the due date, once you have completed, submitted, & certified the report, 

the status will still say delinquent until VA completes it review process. 
 

As long as the status is “P”, you are compliant. 



Section 4:  Select “ONE” in each category, if  

applicable. 

 

Note:  VA you will only make a selection in the 

Payment  and/or FSR Column Only. 

 

At this time, you are not required to complete 

the FCTR. 
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Form should be submitted for each individual 
who needs access to PMS 

 

If you don’t remember your PMS Account, 
please provide the Tax ID Number/EIN 

 

Form must be completed in its entirety and have 
signature in order for it to be valid 

 

Please print legible or type 

 

Once completed, please fax to Anthony Holland 
at 301/492-4581 or 4571.  If multiple forms, 
please fax each one separately. (This is a form 
system not an actual fax machine) 

 

No Cover Letter Required 

 

Form should be submitted for each individual 
who needs access to PMS 

 

If you don’t remember your PMS Account, 
please provide the Tax ID Number/EIN 

 

Form must be completed in its entirety and have 
signature in order for it to be valid 

 

Please print legible or type 

 

Once completed, please fax to Anthony Holland 
at 301/492-4581 or 4571.  If multiple forms, 
please fax each one separately. (This is a form 
system not an actual fax machine) 

 

No Cover Letter Required 

 



 

Thank you for attending today’s session. 

Have a great day! 
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Your DPM Accountant Liaison 

Anthony Holland, Sr. 

301/492-4991 or Anthony.Holland@psc.hhs.gov 


