
Memorandum of Understanding 

This memorc1noum of unders1and111g (MOU) sets to,111 ,m o1grel:me111 lielween 1he Oep;irtmen1 o! 
Veterans All,ms 1VA). Vetercins Heallh Admrnrstrat1on (VHA) and lhe N;it,onc1i Nurse.,; ()rgan,z,ng 
Comm,11ee Nat,onnl Nu,ses UnI1ed (NNOCiNNU) This MOU 1s entered pursuant to the provisions 5 
U S.C Chapte1 7 t and applres to a ll ,eg1slered nurses represented by NNOC/NNU regarding the 
,mplementatton of lhe Anrne Applicat1011 

1 . Should the Department ImpIemen1 lhe "Annre apptrcat1on" and other applications of "Annre· . 
NNOC NNU barga1n111g unr1 employees may choose 10 use lhe "Annie Applica11on" on voluntary 
basis 

2 The Depar1men1 will ensure that all bargaining unrl ANs that volunteer to use the "Annre 
Application" w,11 receive training necessary to.enable them to use lhe apphcatton . RN's will be on 
duty tune for tra111,ng 

3. Bargaining unrt RNs wno choose 10 use the "Annie apphca11on · will nol be required to respond to 
any Inqumes made by Veterans using the "Annre apphca11on" 1n real 11me or any specific t1meline. 

4. Bargaining unit RNs who choose 10 use lhe "Annie apphcatron" will be given lull access 10 see all 

messages to them from Veterans. included time. date. message, etc generated by the "Annie 
applica1ion" 

5. Local management shall provide notification to local NNOC. NNU oflic1als at the local level prior 
to any implementa11on of the "Annie applicalion". 

6. NNOC/NNU at the local levels will be given the opportunity to bargain the impact and 
implementation of the "Annie Applrcation" as long as i t does not conflict with this MOU. 

7. Upon requesl. NNOC/NNU will be provided with all reports generated by the "Annie Application". 

8. The effective date of this agreement will be the date signed by both parties. VACO LMR will 
expeditiously provide lhe local VA facililles with a signed copy of the agreement. The appropriate 
local managemem official will provide a copy of the signed MOU to the local NNOC/NNU Director 
upon their receipt. 
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