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Day One Summary

¢ Understanding CBAs

¢ Introduction to the 2011 VA/AFGE Master Agreement
¢ General Employee Rights

¢ Hours of Work and Compensation

¢ Benefit Programs
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2011 VA/AFGE Master Agreement Training

Day One Wrap Up




Master Agreement Bingo
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What’s Next?

Day Two Highlights
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2011 VA/AFGE Master Agreement Training

Day One Wrap Up






