


While we are committed to providing care to our veterans, we do have continuing concerns relative
to the timeliness of claims processing, clarity of covered benefits, and case management for both
programs, and we encourage the VA to streamline its processes. Our data show that we have
provided care totaling ~$26M during the eight- month period from July 1,2016, through February
29, 2017. Our receivables associated with these programs represent a disproportionate share of
our aged accounts greater than 90 days. This results in stress for the veterans who seek care here
due to untimely denials for non-covered services, uncertainty about the extent of their financial
responsibility, and therefore an overall unsatisfactory experience. These inefficiencies and our
consequential necessity to follow up lead to a significant and costly administrative burden to the
UVA Health System.

We wish to highlight two areas of collaborative opportunity to improve access to patient care for
veterans—1) the recently opened Community Based Outpatient Clinic in Charlottesville, which is
associated with Richmond’s McGuire VA Medical Center and is in close proximity to the UVA
Health System; and 2) the University of Virginia's Karen S. Rheuban Center for Telehealth, which
has over 20 years of experience in the use of advanced technologies and broadband
communications as well as an extensive network of more than 150 telemedicine partners across
Virginia. The network has provided more than 60,000 clinical patient encounters in over 60
medical subspecialties, thus saving Virginia patients 16 million miles of travel. Wherever a veteran
might need access to care, our Health System and Center for Telehealth services can meet that
need in a timely fashion.

In addition to our education and patient care collaborations with the VA, we are engaged in
research collaborations with VA centers across the country on research relevant to veterans. Many
of these collaborations, with partners that include the Hunter Holmes McGuire VA Medical Center
in Richmond, VA, the James J. Peters VA in Bronx, NY, and the Michael E. DeBakey VA in
Houston, TX, are exploring traumatic brain injury (TBI) in veterans. Through the Salem VA, we are
facilitating VA sponsored research projects at UVA to understand why some veterans develop lung
cancer and others don't.

Through our experiences, we have developed an appreciation for the unique strengths possible
from an academic-VA research partnership. We believe streamlining processes to share clinical
data sets and to facilitate faculty appointments between VA universities and the VA could further
our research partnerships and be powerful catalysts for discovering innovative solutions for
veterans’ medical needs.

We welcome the opportunity to discuss these issues and range of possibilities within these
different areas. We have a long, rich history of collaboration with Drs. Maureen McCarthy and
Jennifer Lee, and would be delighted to work with your team to advance collaborative models to
improve medical care for our nation’s veterans.

Thank you for your commitment to strengthening relationships with the academic community.
Please know University of Virginia Health System stands with you to further our commitment and
service to the veteran population.

Sincerely,





