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« Allow VA computer access to trainees throughout their tenure at VA without
having to reactivate accounts every 90 days.

» Adjust VA physician time-keeping regulations to allow flexible tours of duty
to be more simply documented in order to facilitate part-time joint
VA/UCSF appointments.

« Simplify the VA's Personal Identity Verification (PIV) process.

Improve care for Veterans, their families and our community — Beyond the practical
and operational concerns, we look forward to envisioning ways to use our resources
to improve care for more Veterans, their families and our community. The Director
of SFVACHS, Bonnie Graham, has shared her vision of a bold VA, one that would
allow our partnership to develop creative models of care delivery that would
leverage our individual assets to care for Veterans and their families together.

Additionally, we share your commitment to ensuring quality of care and accessible
care. We are confident our expertise in telehealth, quality and safety as well as
computational health will provide new opportunities to extend our reach.

Finally, one of the core strengths of our partnership is our shared commitment to
educating the next generation of leaders. At UCSF, we continue to develop new
models of education to best prepare atalented workforce.

The SFVAMC is an integral part of this mission and we look forward to a strong
partnership improving education and developing the future leaders in
medicine. Thank you again for your commitment to our Veterans and the VA's
partnership with academic institutions. We look forward to working with you.

Sincerely,





