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Website Redesign

e As of mid-December 2013, the old
website (www.gibill.va.gov) redirects to
www.benefits.va.gov/gibill

Veteran Services Business About VA Media Room Locations Contact Us

sstration » Education and Training

ﬁ;;;;;:;mraming * Most information remains intact, changes
e CareerScope — primarily include the look and feel of the

Interest &3 Aptitude Assesment (@R 3 .
= Education & Training ’ b Si t e

Take CareerScope »

e Several different resources are available to
 Sree————am—— " : beneficiaries, or their representatives, on

» Home Loans

IR the website

Choose a School  Apply for Benefits Contact Us

e The GI Bill website should be considered
the authoritative source for information
about VA education benefits


http://www.gibill.va.gov/
http://www.benefits.va.gov/gibill

Website Redesign - Resources

For School Administrators
About Gl Bill
Contact Us

Vocational Rehabilitation &

Employment A Ere What You Need to Know CareerSco Survivors & Dependents
Assistance

Home Loans

Life Insurance
Choose a School Apply for Benefits Contact Us
Pension

Special Groups POST*9/11

Choose a School GI BILL

Compare VA-approved institutions and review
other information to choose the educational FAOS
pragram that works best for you. =

Semices

Applying for Benefits

Locations

VYBA Claims Transformation M1r Choose a School FAQS

VBA Performance . B
Submit a Question

About VBA

o New Announcements

CONNECT WITH Announcement of Centralized Online Complaint System
BENEFITS January 9, 2014 10:38 AM
Check Your Current
This letter announces and explaing the forthcoming online complaint system Pos‘l—gfll GI Bill
& G ired by Executive Order 13607. Click here to view. % Enrollment S
[ﬁ required by Executive Order ick here to view. ¥ rollment Status
on eBenefits

FRAUD ALERT www.ebenefits.va.gov
—_—Dannfils ebenefits.va.g




Website Redesign - FAQs

B httpsy//gibillcusthelp.comfapp/answers/list

POST*9/11

GI BILL

It's Your Future

GI BILL HOME APPLY FOR BEMEFITS . ] ) 3 3 SUPRORT

Hormne fsk a Question Tour Account T

Advanced Search

Find the answer to your question

Results 1 - 10 of 187

are WA Education Benefits Taxable?

Mo, Any veterans' benefits paid under any law administered by the Department of Yeterans Affairs (Wa) should not be reported as
income to the Internal Revenue Service (IRS). You will not receive a...

Date Updated: 10/05/2011

Current Rates of Payment Updated

Click here for the current rates of payment for all benefits Note: & new window will open with our Education Benefits Payment page
displayed.

Date Updated: 12/18/2013

Past-9/11 GI Bill Eligibility for Active Duty Yeterans

Yeterans who have served at least 90 days of active duty service after September 10, 2001 and received an honorable discharge
will qualify for the Post-9/11 GI Bill. To qualify for the full benefit a...

Date Updated: 11/15/2011

When will I receive an increase or decrease in my MHA based on BAH char
Az you may know, the Monthly Housing allowance (MHAY payments you receive for the Post-9/11 GI Bill are based on the military's
Basic allowance for Housing (BaH) rates for an E-5 with dependents. The...

Date Updated: 06/03/2013




Website Redesign — Submit A Question

C B https//gibill.custhelp.com/app/utils/lagin_form/redirect/ask

Home Veteran Services Business About ¥A Media Room Locations Contact Us GI Bill home

PoST+9/11
GI BILL

1t Your Fure

GI BILL HOME APPLY BEMEFITS 11 GI BILL JTHER. PR S 3 L S AUNITY

Home Answers Asle a Question

Log In

Log InWith An Existing Account

Username

Password

Forgot your username or password?




Website Redesign — School Resources

USD EEEEOBE
pietfe s 0L [
of Veterans Affairs

SITE MAR [A-Z]

ﬂ»_ Home Veteran Services Business About VA Media Room Locations Contact Us

TAMA... WA » Veterans Benefits Administration » Education and Training » School Resources
* . .
Select One v Education and Training

Pre-Discharge
» Compensation SChOC'l Resources

~ Education & Training

[f you're a higher education faculty or staff member or college administrator in
need of resources to support student Veterans, youve come to the right place POST % 9/11
Here you can find information about training opportunities, enrollment systems GI Bl LL
Job aids, presentations, and more to help you assist student Veterans pursuing

education and training with VA benefits

Education & Training Home

» For Students

FAQS

* For School Administrators

School Resources Events and Information

FAQs
School Training Resources » Conferences and Events
« Yellow Ribbon Program Information Submit a Question
« Letter from the Director, Education Semnice explaining the forthcoming online
» ContactUs complaint system &
. v . ¥
 Vocatona! Renabittation & lé?::;:?;?; :J;der Secretary of Benefits to Higher Education Executives for : E Ben ﬁl
Employment + Letter from Department of Education on Commitment to use the Financial Aid o vl



Principles of Excellence

 Executive Order 13607 directed agencies to implement and promote “Principles of
Excellence” for education institutions that interact with Veterans, Servicemembers

and their families
 The Principles were designed to help:
— Provide meaningful information about the financial cost and quality of the school
— Prevent abusive and deceptive recruiting practices
— Provide high-quality academic and student support services
 Two resources, designed to help Veterans get the most out of their benefits,
include:
— Gl Bill Comparison Tool
— Feedback System



Principles of Excellence - Comparison Tool

Calculate WEELEID

o benefits Cumulative Post 9-11 BT e—
_}’ f Active Duty Service: 36+ months: 100% (includes BASIC) ¥ G:l

& research

Military Status: |Veteran | @
approved
programs School / Employer Information
lJAMES MADISON UNIVERSITY (HARRISOMBURG, VA ®
Taking all online classes? yes no @

Benefit Estimator
JAMES MADISON UNIVERSITY
Hamisonburg, VA
Public School
Tuition / Fees: 100% of instate tuition
Housing Allowance: $1,152/month (full time)
Book Stipend: $1,000/year

Veteran Indicators Source
Principles of Excellence:

Yellow Ribbon:
GI Bill Beneficiaries:

School Indicators (non veteran specific, Source

Graduation Rates



Principles of Excellence - Comparison Tool (continued)

tors (non veteran spe Source

Graduation Rates

Percent of full-time students graduated
within 150% of the expected time for
completion. Graduation rate data are 81.4%
baszed on undergraduate students who
enrclled full-time and have never I:m
enrolled in college before. This may not

represent all undergraduates that attend
thiz institution.

Loan Default Rates

Percentage of borrowers who hawve

defaulted on their loan after entering
repayment.

This school HNational average

2.6% 13.4%

Median Borrowing

Families typically borrow this amount in
federal loans for a student's
undergraduate study. Your borrowing
may be different.

$21,000

More information about your school
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Principles of Excellence - Feedback System

Principles of Excellence Complaint Intake Questionnaire

OMB No. 2300-0797 Expiration: 12-13-2016

1 Education Benefits & Issue 2 Complaint 3 School/Employer 4 Complainant & Contact

Education Benefits Used

Please check all that apply *

VA Education Programs (e.g. GI Bill) Military Tuition Assistance (Title 10)
[Post-9/11 GI Bill (Ch. 33) ] Federal Tuition Assistance (TA)
[IMontgomery Gl Bill - Active Duty (MGIB) (Ch. 30) [[] State Funded Tuition Assistance (TA) for Service members performing

[IMentgomery GI Bill - Selected Reserve (MGIB-SR) (Ch. 1606) Active Guard and Reserve (AGR) duties

[Tuition Assistance Top-Up [IMilitary Spouse Career Advancement Accounts (MyCAA)
[ Reserve Educational Assistance Program (REAP) (Ch. 1607) Other

[JSurvivors & Dependents Assistance (DEA) (Ch. 35) [Federal Financial Aid @
[JVocational Rehabilitation and Employment (VR&E) (Ch. 31)

[JVeterans Retraining Assistance Program (VRAP)

Describe Your Issue

Which best describes your issue? (Select all that apply) *

[JRecruiting/Marketing Practices [ student Loans [JQuality of Education [ITransfer of Credits
[ Accreditation [J Post-graduation Job Opportunities []Grade Policy [JRefund Issues
[JFinancial Issues (e.g. Tuition/Fee charges) [[JChange in degree plan/requirements [JRelease of Transcripts [ Other

Cancel

* Required

Providing optional data will assist in researching your complaint.
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Gl Bill Facebook

www.facebook.com/GIBilleducation

f

Gl Bill The Post-9/11 GI Bill, U.S. Department of Veterans Affairs

69,134 likes - 267 talking about this

Government Organization

Brought to you by the GI Bill Outreach Development Team.
Please visit the offidal source of information about the GI Bill at
benefits.va.gov/gibil.

FRAUD ALERT!
/1 Weterans should be 2
'j 69’ 1 34 of a marketing scam
targeting callers tryir

About Photos FAQs & Assistance Likes MNotes 224

The Post-9/11 GI Bill, U.S. Department of Veterans Likes
Affairs shared a link.

22 hours ago

See Al

United States Air Force

Government Crganization

After serving in the Navy, Kamal Grant decided to follow his

dreams - using his GI Bill to go to culinary school. After graduating U.S. Department of Veterans Affairs
o i : 2 Gowvernment Organization

with an associate degree in baking and pastry, Kamal opened up

his own doughnut shop in Atlanta called Sublim... See More

U.S. Navy
Nﬁw Government Organization

Marines
Government Organization
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Other Resources

e Gl Bill Hotline
— 1-888-442-4551
— Open M-F; 8 am — 8 pm Eastern Time
e School Certifying Officials
— Utilize school certifying officials
— SCOs have contacts and ways to help get answers
e Other Beneficiaries
— Encourage communication between beneficiaries
— Sharing knowledge empowers your students; fosters a connection

13



Questions?
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