
VETERANS BENEFITS ADMINISTRATION 

Resources and Tools for Navigating the GI Bill 
 
Allison Barton | Education Service   

 

January 29, 2014 



VETERANS BENEFITS ADMINISTRATION; EDUCATION SERVICE 

Agenda 

• Website Redesign & Resources 
– FAQs 
– Submit A Question 
– School Resources 

• Principles of Excellence  
– Comparison Tool 
– Feedback System 

• GI Bill Facebook 
• Other Resources 

– GI Bill Hotline 
– School Certifying Official 
– Other Beneficiaries 

2 



VETERANS BENEFITS ADMINISTRATION; EDUCATION SERVICE 

Website Redesign 

• As of mid-December 2013, the old 
website (www.gibill.va.gov) redirects to 
www.benefits.va.gov/gibill 

 
• Most information remains intact, changes 

primarily include the look and feel of the 
site 
 

• Several different resources are available to 
beneficiaries, or their representatives, on 
the website  
 

• The GI Bill website should be considered 
the authoritative source for information 
about VA education benefits 
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Website Redesign - Resources 
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Website Redesign - FAQs 
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Website Redesign – Submit A Question 
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Website Redesign – School Resources 
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Principles of Excellence 

• Executive Order 13607 directed agencies to implement and promote “Principles of 
Excellence” for education institutions that interact with Veterans, Servicemembers 
and their families 

• The Principles were designed to help: 
– Provide meaningful information about the financial cost and quality of the school 
– Prevent abusive and deceptive recruiting practices 
– Provide high-quality academic and student support services 

• Two resources, designed to help Veterans get the most out of their benefits, 
include: 

– GI Bill Comparison Tool 
– Feedback System 
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Principles of Excellence - Comparison Tool 
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Principles of Excellence - Comparison Tool (continued) 
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Principles of Excellence - Feedback System 
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www.facebook.com/GIBilleducation 

GI Bill Facebook 
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Other Resources 

• GI Bill Hotline 
– 1-888-442-4551 
– Open M-F; 8 am – 8 pm Eastern Time 

• School Certifying Officials 
– Utilize school certifying officials 
– SCOs have contacts and ways to help get answers 

• Other Beneficiaries 
– Encourage communication between beneficiaries 
– Sharing knowledge empowers your students; fosters a connection 
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Questions? 


	Slide Number 1
	Agenda
	Website Redesign
	Website Redesign - Resources
	Website Redesign - FAQs
	Website Redesign – Submit A Question
	Website Redesign – School Resources
	Principles of Excellence
	Principles of Excellence - Comparison Tool
	Principles of Excellence - Comparison Tool (continued)
	Principles of Excellence - Feedback System
	GI Bill Facebook
	Other Resources
	Questions?

