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Knowledgeable patients are better able to 
make informed health care choices,  

stay healthy, and seek services  
when they need them. 

Inform 
Engage 
Activate 

My HealtheVet Vision 
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• Self-entered information: 
 Personal information (contacts, providers, insurance, etc.) 
 Personal, family and military health history 
 HealtheLogs (blood sugar, blood pressure, weight, etc.) 
 Medications (over-the-counter drugs, herbals, etc.) 
 Allergies, immunizations and medical events 
 Food and activity journals 
 My Goals 

• VA Prescription Refills, medication history and blended view 
• Veterans Health Library (health education resources and tools   
• Mental health resources (including online courses) 
• VA Wellness Reminders, VA Appointments and reminders  
• VA  Allergies, Immunizations, Lab test results, Problem List, etc. 
• VA Notes, Radiology and Pathology Reports, Discharge Summaries 
• Department of Defense (DoD) Military Service information 
• Secure Messaging with the VA health care team 
• VA Blue Button: Download My Data 
• VA Continuity of Care Document (VA CCD) 

Overview of My HealtheVet Features 
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My HealtheVet Benefits 
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• Provides users with an easy to use Personal Health 
Record (PHR), trusted health education resources, 
and tools 

• Supports effective customer transactions  
(e.g., VA online prescription refill requests) 

• Gives VA patients easier access to their VA 
personal health information 

• Provides them with tools to understand and 
manage their information 

• Supports their need to communicate easily with 
their health care team(s) 

• Improves access, satisfaction, outcomes 
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www.myhealth.va.gov  

• More than 107 million visits 
• Over 2.5 million registered users 
• More than 1.3 million users have a 

Premium (authenticated) account 
• Over 47.3 million VA prescription  

refills since August 2005 
• More than 918,000 unique VA  

Blue Button users since August 2010 
• More than 5.2 million VA Blue  

Button file downloads 
• More than 843,000 VA patients 

opted in to use Secure Messaging  

My HealtheVet Statistics   
(as of November 2013) 
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• eHealth Clinical Service for  
non-urgent communication with 
patient’s VA health care team 

• Veterans can request 
appointments, prescription 
renewals, ask health and/or 
administrative questions, etc. 

My HealtheVet:  Secure Messaging 
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VA Blue Button 

• For VA patients with a Premium account, 
this data includes information self-entered 
into their My HealtheVet Personal Health 
Record  and data from the VA Electronic 
Health Record   

• Veterans can easily customize their VA Blue 
Button output by selecting the date range 
and/or types of information they wish to 
include 
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The VA Blue Button enables users to view, print and download an 
electronic file (.txt, .PDF, or .bluebutton) that contains their 
available personal health information from My HealtheVet 
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Patient centered care empowers 
patients to participate in their 

health and health care. With more 
complete access to their health 

information, patients can become 
active partners in their care. 
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Shared Electronic Health Records 
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Evidence is in: benefits are high 

It’s what Veterans want  

Will  drive participatory care 
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Log on to My HealtheVet  
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Easy Access to the VA Blue Button 
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My Download Request Page 
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Download My Selected Data Page:  
Select Type of Information 
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Download My Selected Data Page:  
Select Type of Information 
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My Download Results Page 
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VA Blue Button Output 
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VA CCD Output 
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Next Steps 

• Expand the health summary (CCD) to 
include more types of data (C-CDA) 

• Enable patients to send their health 
summary to other providers and 
systems via DIRECT (improved care 
coordination) 

• Enhance usability (website redesign) 
• Support innovation (e.g., add ability 

to track delivery of prescription 
refills)  

19 
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Thank you 
  Alex Hersh 

Alex.Hersh@va.gov 
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