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Preface

The Veterans Health Information Systems and Architecture (VistA) Mental Health Assistant Version
3 (MHA3) User Manual for Patch YS*5.01*85 provides the Department of Veterans Affairs Medical
Center (DVAMC) Information Resource Management (IRM) staff and other DVAMC users with a
straightforward means for implementing and utilizing the MHA3 software application. Detailed
instructions, functional requirements, and examples for using the MHA GUI software application are
illustrated in this user manual.

NOTE: The Veterans Health Administration (VHA) fully supports Section 508 of The Rehabilitation
Act and is committed to equal access for all users. While every effort has been made to ensure
Section 508 compliance, we realize that there may be other issues. If you have questions or would
like to see a copy of the Compliance Action Plan for future releases, please contact:

Katie Thomas, Project Manager
Software Design and Development
Clinical Specialties, Team 4
Phone# 817-385-3882

email: katie.thomas@med.va.gov

Intended Audience

The intended audience for the MHA3 User Manual includes mental health clinicians, clerks, and
patients.

Mental Health Assistant Version 3 User Manual Sections

The Mental Health Assistant Version 3 (MHA3) User Manual for Patch YS*5.01*85 contains the
following sections:

NOTE: The screen captures examples text is written in support of Section 508 compliance.
Commands to utilize options are bolded.
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Preface

Preface: This section provides an overview of the manual.
Orientation: This section addresses package or audience specific notations or directions.

Table of Contents (TOC): The TOC provides references to major chapters and/or sections of the
user manual.

Introduction: This section conveys the major functions, purposes, and how the software
accomplishes the objectives.

Use of the Software: This section describes what the user needs to know in order to competently
operate the MHA3 software application, including screen captures examples.

Glossary: This section contains the glossary of terms that are related to the MHA3 software
application.

Appendix A: This section contains a list of shortcut keys use in the Mental Health Assistant Version
3, Graphical User Interface software application:

Appendix B: This section contains descriptions of the many window commands and features used in
MHA3.
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Documentation Retrieval Locations and Formats

MHA3 Patch YS*5.01*85 exports the following folders and files:

Retrieval Formats Information

FILE NAMES

CONTENTS

RETRIEVAL FORMATS

YS50185 MHA3_IG.pdf

Mental Health Assistant
Version 3 (MHA3) Installation
Guide Patch YS*5.01*85

BINARY

YS50185 MHA3 IG.doc

Mental Health Assistant
Version 3 (MHA3) Installation
Guide Patch YS*5.01*85

BINARY

YS50185 MHA3_UM.pdf

Mental Health Assistant
Version 3 (MHA3) User
Manual Patch YS*5.01*85

BINARY

YS50185 MHA3 UM.doc

Mental Health Assistant
Version 3 (MHA3) User
Manual Patch YS*5.01*85

BINARY
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Retrieval Locations:

VistA MHA3 Installation Guide (i.e., YS50185 MHA3 1G.pdfand YS50185 MHA3 IG.doc), User
Manual (i.e., YS50185 MHA3 UM.pdfand YS50185 MHA3 UM.doc) are available in MS Word
Format (doc) and Portable Document Format (pdf) are available on the Office of Information Field
Offices (OIFOs) ANONYMOUS SOFTWARE directory FTP addresses listed below:

NOTE: All sites are encouraged to use the File Transfer Protocol (FTP) capability. Use the FTP
address “download.vista.med.va.gov” (without the quotes) to connect to the first available FTP server
where the files are located.

OI FIELD OFFICE FTP ADDRESS DIRECTORY
ALBANY fip.fo-albany.med.va.gov [ANONYMOUS.SOFTWARE)]
HINES ftp.fo-hines.med.va.gov [ANONYMOUS.SOFTWARE)]
SALT LAKE CITY ftp.fo-slc.med.va.gov [ANONYMOUS.SOFTWARE]

VistA Website Locations:

VistA MHA3 Installation Guide (i.e., YS50185 MHA3 IG.pdfand YS50185 MHA3 1G.doc), User
Manual (i.e., YS50185 MHA3 UM.pdfand YS50185 MHA3 UM.doc) are available in MS Word
Format (doc) and Portable Document Format (pdf) at the following Website locations:

VistA Mental Health Version 5.01 Home Page:
http://vista.med.va.gov/ClinicalSpecialties/menthlth/Index.html

VistA Documentation Library (VDL):
http://www.va.gov/vdl/

Related Manual
VistA Mental Health (MH) Addiction Severity Index Multimedia Version (ASI-MV) Installation and
User Guide (Patch YS*5.01*78)
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Introduction

Overview

The VistA Mental Health Assistant (MHA) is the graphical user interface (GUI) for the VistA
Mental Health Package (MHP). MHA was developed to create an effective and efficient tool for
mental health clinicians and their patients to use for the administration and scoring of assessment
instruments and interviews. Additionally, results are displayed in report and graphical formats.
MHA and MHP support mental health assessments (e.g., psychological testing, structured
interviews, and staff rating scales) that are not available elsewhere in the Computerized Patient
Record System (CPRS)/Veterans Information System and Technology Architecture (VistA).
MHA has enjoyed widespread usage among mental health clinicians over the past several years,
and the current revisions of MHA and MHP initiate steps toward re-engineering VistA Mental
Health functionality.

The Veterans Health Administration (VHA) Action Agenda for implementing the President's
New Freedom Commission on Mental Health recommendations regarding the use of information
technology to enhance the care of Mental Health patients states, “VHA should make the
integration of MHA and HealtheVet Desktop (HeVD) an explicit goal and should provide the OI
with sufficient resources to accomplish this goal in collaboration with the Mental Health
Strategic Healthcare Group (MHSHG) Informatics Section. The integration should eliminate the
need for Mental Health clinicians to change applications. Further, the integration should make
appropriate Mental Health assessment tools available to clinicians outside Mental Health (e.g.,
depression and alcohol screening instruments should be made available to primary care
clinicians).”

This revision of MHA creates a closer integration with CPRS, by placing the MHA GUI on the
CPRS Tools Menu. Additionally, functionality was created to allow a site to place an individual
instrument on the Tools menu, allowing widespread access to that specific instrument without
having to issue the menu for the MHP to all clinicians.

Additional functionality that strengthens the tie to the patient’s medical record is the creation of a
progress note in CPRS when an instrument is completed through MHA.

December 2007 MHA3 User Manual 17
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Furthermore, MHA maintains and strengthens its ties to the Clinical Reminders program, which
allows for the presentation of specific instruments through reminder dialogs to all clinicians who
resolve reminders.

Additionally, the files of the MHP have been restructured to initiate the migration toward re-
engineering and placing MHA as a component of HealtheVet Desktop when it is implemented.

To better meet the needs of clinicians and patients in different programs, particularly non-
traditional settings, MHA can now run in a standalone mode to administer instruments offline for
later uploading to VistA.

18 MHA3 User Manual December 2007
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Enhancements

Mental Health Assistant contains the following enhancements:

VistA Mental Health Assistant (MHA3) NEW Features

M: Completely re-organized the VistA Mental Health database files to simplify
migration to Health Data Repository (HDR).

+ GUI: MHA3 must be invoked from the CPRS Tools menu, for interaction with VistA
and patient selection.

« Patient-selection is done entirely by interaction with CPRS.

« GUI: MHA3 can run in standalone mode, but only for administering offline tests—which
later must be uploaded to VistA

« GUI: MHA3 allows the CPRS Tools menu to invoke any number of single types of
instruments, without the need to go directly to the MHA3 Main form. For instance, a
CAGE menu item can be added to the Tools menu, which would invoke only a CAGE
data entry form.

«  GUI: Major functionality (GAF, ASI, Results, etc.) is now presented on individual
forms, as opposed to as tabs on one main form.

« GUI: MHA3 now provides a new Battery Wizard form to simplify creating batteries of
instruments.

« There is a new and improved SecureDesktop component that now uses stronger code to
prevent hacking.

« Clerk data-entry-mode form for psych tests has been removed.

« All completed administrations now automatically generate a progress note for review in
CPRS.

December 2007 MHA3 User Manual 19
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Enhancements and Modifications

« All test scores are now saved in VistA, instead of calculated on-the-fly.

« There is now a hospital location associated with an administered instrument, for progress

notes purposes.

« The accompanying MHAS3 help file is supplied only for describing the functions of the
ASI Manager forms. All other tests and interview have built-in help that is retrieved
directly from the MHP when using the “Description” pop-up menu function in the

Instrument Manager.

*  MHA3 now recreates a debug log file named “mha3 debug.log” for each MHA3 session.
This file can be emailed to developers to assist in remote debugging. No patient-
identifying data is collected in this file.

Test Sites

VistA MHA3 Patch YS*5.01*85 has been tested by the following Veteran Affairs Medical
Centers (VAMCs) and Healthcare Network Systems (HCS):

Test Sites/Integrated

Operating System Platform

Test Site Size

Atlanta, GA VAMC Cache/VMS Large
Bronx, NY VAMC Cache/VMS Large
Buffalo, NY (Upstate New

York HCS) - Integrated Cache/VMS Large
Honolulu, HI (VA Pacific

Islands HCS) Cache/VMS Medium
Martinez, CA (Northern Cache/VMS Large
California Healthcare System)

Minneapolis, MN VAMC Cache/VMS Large
Providence, RI VAMC Cache/VMS Medium
Puget Sound, WA (Seattle

HCS) - Integrated Cache/VMS Large
Salt Lake City, UT VAMC Cache/VMS Large
West Haven, Connecticut Cache/VMS Large
Healthcare Network Systems

(HCS)

White City, OR VAMC Cache/VMS Small
20 MHA3 User Manual December 2007
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Use of the Software

This section describes what is needed to successfully use the new Mental Health Assistant Version
3 (MHA3) software application for the following enhanced activities:

* Instrument Administrator

* Instrument Results Review

* Addition Severity Index (ASI) Manager
* Global Assessment of Manager (GAF)

NOTES:
Please see Appendix A, (i.e., located in the back of this manual) for a revised list of MHA3 shortcut
keys. The list can be removed from this manual for easy access and viewing.

Please see Appendix B, (i.e., located in the back of this manual) for a list of the MHA3 windows
conventions. The list can be removed from this manual for easy access and viewing.

Contingency Planning

Each facility using the MHA3 software application must develop a local contingency plan to be
used in the event of application problems in a live environment. The facility contingency plan
must identify procedures used for maintaining the functionality provided by the software in the
event of a system outage.

Security Keys

MHA3 software application did not release any new security keys, however, the YSP security
key is required to control access to the results of “non-exempt” tests. Holders of the YSP security
key are controlled (i.e., given out by the Chief of Psychology or a senior psychologist) at a
facility that does not have a Chief of Psychology. The Chief of Psychology or senior
psychologist also determines which tests are “exempt” (i.e., the results can be seen by anyone),
and which are “non-exempt” (i.e., require the YSP key to see the results).
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Use of the Software

Windows Conventions

The startup, setup, and assignment functions for MHA3 use a Graphical User Interface (GUI).
You may refer to the Appendix B, Windows Conventions for an explanation of the windows
elements and form buttons used by MHA3.

Mental Health Assistant Temporary Crash Files

When the Mental Health Assistant software application is closed normally after administering
psychological testing sessions or ASI data entry, the software prompts the user to save any
unsaved data. This process will not occur if MHA3 is improperly closed (i.e., power outage). To
prevent data loss resulting from MHA3 being improperly closed, MHAS3 creates a temporary
crash file on the local PC hard drive when psychological tests or ASI data entry is being
preformed. This temporary crash file is updated each time a new entry is made; therefore, the
temporary crash file is always current. Upon normal program closure, this temporary crash file is
erased. However, the temporary crash file still exists if MHA3 is improperly closed. Each time
MHA3 begins, it looks for the temporary crash file on the PC hard drive. If MHA3 is improperly
closed, the data in the temporary crash file are uploaded to the VistA Mental Health Package
(MHP) database so the user can restart the incomplete psychological test session or ASI data
entry.

Mental Health Assistant Information Dialog Box

Whenever the Mental Health Assistant software application is improperly closed a Mental Health
Assistant dialog box is displayed.

Click on the OK command button to save data into the Mental Health Assistant temporary crash
file.

Example: Mental Health Assistant dialog box.

Mental Health Assistant E3 |

The lazt termination of thiz program waz not conducted properly (e.g., power outage,
improper shutdawn). The data will now be saved. This may take a mament o

complete.
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Use of the Software

Starting Mental Health Assistant

There are two ways to start Mental Health Assistant:
* VistA CPRS Tools Menu
* Off-line Mode

Starting Mental Health Assistant from VistA CPRS Tools Menu

The VistA CPRS Tools menu is the standard way of connecting to the VistA MHA3 software
application. Since all VistA Mental Health Assistant functionality is started and available to the user
via the VistA CPRS Tool menu, the VistA CPRS software application must be installed on the PC
workstation where Mental Health Assistant functionality is to be administered. The Mental Health
Assistant software application is normally used by clinicians at VAMCs and VA satellite clinics
where a “live” network connection to VistA is available. Most of the functionality described in this
user manual assumes that the user is operating via the VistA CPRS Tools menu.

NOTE: When the users VistA account is properly configured, there will be a Mental Health
Assistant menu located on the VistA CPRS Tools menu (as seen in the example below). If the
Mental Health Assistant menu is missing from the VistA CPRS Tools menu, users should contact
their clinical coordinator to have it added.

To start VistA CPRS software application click on the CPRS icon located on the Windows Desktop.

Example: CPRS icon located on the Windows Desktop.
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Use of the Software

Once the VistA CPRS software application is started click on the VistA CPRS drop-down list Tools
menu to start Mental Health Assistant.

NOTE: If Mental Health Assistant asks users to logon to VistA again, users should contact their
clinical coordinator to inquire about the availability of a Single Sign-on.

Example: VistA CPRS drop-down list Tools menu displays Mental Health Assistant.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit Wiew BIEEES Help

MHPATIENT.0  Mental Health Assistant o Jected Primary Ca
000-00-2412 F Lab Test Information. .. Wm

Active Problems Optians. .. =z / Adverze B
Mo Problems Found. i Mo Allergy Aszeszment

Active Medications Clinizal Beminde
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Use of the Software

Click on the Mental Health Assistant menu to start the Mental Health Assistant Splash form. The
Mental Health Assistant Splash form is displayed briefly followed by the Mental Health Assistant
main form.

Example: The Mental Health Assistant Splash form provides automated text information regarding
Mental Health Assistant.

anic
ot Klspanic

Hul aa F \
d d
1980,PT80 ™"y Z veters"
=] lF""'I:I 1. Yab

MHA3 Version
Number

gﬂlﬁﬂaﬂ;ﬂ Yes
atric
Hical, "*’Eﬁ'ﬁ"ﬂn
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Use of the Software

Example: Mental Health Assistant main form.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE
File Toals Help

P Mental Health Assistant ML e

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

Starting Mental Health Assistant from Off-line Mode

Alternatively, Off-line mode should be used only when the user and equipment are located at a
remote site which has no means of connecting to the VistA network. The Off-line mode starts only
the smaller subset of the Mental Health Assistant functionality. This functionality handles
administering psychological instruments while not connected to VistA. To benefit from the work
performed in the Off-line mode, the user must eventually reconnect to the VistA network, at which
time the Off-line mode data is uploaded to the VistA database.

NOTE: Specific details about the Off-line mode are discussed later in this manual.

To start the Mental Health Assistant from the Off-line mode click on the Mental Health Assistant

3 icon located on the Windows Desktop.

Example: Mental Health Assistant 3 icon.

73]

Mental Health

Assistant 3

Click on the Yes command button located on the Mental Health Assistant dialog box to start the
Off-line mode function.

Example: Mental Health Assistant dialog box.

Mental Health Assistant

» MHA is not able to connect to VistA. Do you want to work offHine?
-
i,
The anly thing you can do offine is administer a test. You can upload the results the next time you're
connected to VistA,
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
Mo
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Use of the Software

Mental Health Assistant Main Form Functions

The Mental Health Assistant main form is the starting point for launching the four major activity
areas in MHA3:

e Instrument Administrator

e Instrument Results Review

* Addiction Severity Index Manager

* Global Assessment of Functioning Manager

The Mental Health Assistant main form also provides user’s access to GAF rating is due, select
another patient, File, Tools, and Help menus functions.

NOTE: Details about these activity areas are described later in this manual.

Selected Patient Identification Label

The Selected Patient Identification label displays information about the currently-selected patient
within MHA3. All functions performed in MHAS3 apply to this patient. This patient is the same as the
one selected in CPRS and should remain synchronized with CPRS even when another patient is
selected.

Title Bar

The Title Bar is used throughout MHA3 to display information about the context that applies to the
current activity.
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Use of the Software

Launch Links

The launch links (i.e., Instrument Administrator, Instrument Results Review, Addiction Severity
Index Manager, and Global Assessment of Functioning Manager) located on the Mental Health
Assistant form function very similar to links on a web page—however; MHA3 links do not invoke
any web pages. Clicking on a launch link will start a new form that offers the user access to all the
functions associated with that particular activity.

Instrument Administrator
The Instrument Administrator launch ink starts the Instrument Administrator activity, which is
explained in detail later in this document.

Instrument Results Review
The Instrument Results Review launch link starts the Instrument Review activity, which is explained
in detail later in this document.

Addiction Severity Index Manager
The Addiction Severity Index Manage launch link starts the ASI Manager activity, which is
explained in detail later in this document.

Global Assessment of Functioning Manager

The Global Assessment of Functioning Manager link starts the GAF Manager activity which is
explained in detail later in this document.

GAF Rating is Due Label

The GAF rating is due label is not a link. It is a notification that is displayed only when a current
patient is overdue for a GAF rating. If the patient is not overdue the GAF rating is due label is not
displayed.
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Use of the Software

Starting the Instrument Administrator

Example: To start the Instrument Administrator, click on the launch link underline alphabet
character Instrument Administrator label located on the Mental Health Assistant form. After a
brief pause, the Instrument Administrator form is displayed.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE

Fiz Toals Help

P Mental Health Assistant SR

One kdhpatient

o Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

Example: The Instrument Administrator form is used to start the Instrument Administrator
functions.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
. Ore Mhpatient
Instrument Administrator SN (U2 2
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
MHPROVIDER.ONE || Show: All,in alphabetical order -]
Interviewer:
|MHPHDWDEH’DNE j iZ] AReport-Script Test
Date of Administration: z Al survey J
| AIMS
3/22/2005 hd = E
| =l H amo
Visit Location £ aupc
£ aAupDiT
: £ AuR
Instructions: .E BAl
These instructions change ; BOI < | >
depending upon the location of the = eoiz = = =
MOLISE O CUrsor, = Display:
ic] BHS ¢ One Huestian at
£ BPRS Time.
IE Bsi ol |7 Al Questions at Onee,
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Use of the Software

Starting the Instrument Results Review Functions

Example: To start the Instrument Results Review function, click on the launch link underline
character Instrument Results Review label. After a brief pause the Instrument Results Review form is

displayed.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE

Fiz Toals Help

P Mental Health Assistant ML e

Instrument Administrator

. Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

Example: The Instrument Results Review form is used to start the Instrument Results Review
functions.

& Mental Health Assistant in use by MHPRO¥IDER ,ONE
File Edit Wiew Tools Help

Instrument Results Review: AUDIT o e pbmatent

Date Test ~

000-00-241Z MHPATIENT,ONE F ACE &3 03/ZEZrEZ00E 0372172008
- B DRINTED ENTEERED
03/21/2005  &AUDC
03/21/2005 AUDC --- Alcohol Use Disorders Tdentification Test —---
03/21/2005  AUDC SCALE R
03/21/2005  &AUDC Total z3 o

031820056 | AUDC
03M8/2005 | AUDC
03M6/2005 | BDIZ

03M15/2005 | aUDC

A =score of 8 or more indicates a strong likelihood of hazmardous
or harmful alcohol consumption.

Not walid unless signed: Bewiewed by .. ... ... ... ... ... ...

03/03/2005 BDIZ Printed by: MHPROWIDER, OME
02/25/2005 ALDIT Ordered by: MHPROVIDER,ONE
02/25/2005  CAGE

000-00-Z41F MHPATIENT,ONE F AGE 83 03/2E/200& 032172008
02M7/2005 Al FUMey TLINTED ENTELED
02A7/2005 A1 surven
021742005 ZUNG --- Alcohol Use Disorders Identification Test —--

--- ITEM REESPONZES ---
02M17/2005  MECPI

02A 742005 ZUNG 1z 21 3 2 4 3 £ 1 & 3 71 a8 z 9z 10 2
02ME/2005  Form BR
02ME/2005 A1 surven
02M6/2005 Component
02AME6/2005 Component
02162005 AUDIT bt
Beports [ Graph & Table
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Use of the Software

Starting the Addiction Severity Index Manager Function

Example: To start the Addiction Severity Index Manager, click on the launch link underline
character Addiction Severity Index Manager. After a brief pause, the Addiction Severity Index
Manager form is displayed.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE
Fiz Toals Help

P Mental Health Assistant ML e

Instrument Administrator

Instrument Resulis Review

i [

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

Example: Addiction Severity Index Manager Form.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit Wiew Aaction Tools Help
T . One Mhpatient
Addiction Severity Index Manager SSN: DUO-OD-2412
N Date | Type | Ordered By Status Signed -
TN
03A5/2005 Lite Mhprovider,One Completed True
03142005 Lite Mhprovider.One | Incomplete Falze
03/14/2005 Full Mhprovider.One | Incomplete False
03A0/2005 Full Mhprovider,One Completed True
7 days since last 451 | D2/28/2005 Lite Mhprovider,One Completed True
027242005 Lite Mhprovider,.One | Incomplete False
02/03,/2005 Lite Mhprovider,One Completed True
01/20/2005 Lite Mbprovider.One Completed True
01./05,/2005 Lite Mhprovider,One Completed True E
~
MHPATIENT ,ONE 0OO00-00-Z412 AST FULL on 0271552005 by: MHPROVIDEER, OME
*+* PEYCHOSZOCIAL HISTORY **+*
GENEFRAL INFOBRMATION
M=, Mhpatient is a 83 year old White (not Hisp), £l cquestion not answered
female N3C weteran. She lists her religious preference as Protestant. She was
admitted to the Consultation/Liaison program on Mar 15, Z005. In the past 30 LT
Narative Report Item Fepart | Ibem Trends | Domain Scores
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Use of the Software

Starting the Global Assessment of Functioning Manager

Example: To start the Global Assessment of Functioning Manager activity, click on the launch
link Global Assessment of Functioning Manager label located on the Mental Health Assistant
form. After a brief pause the Global Assessment of Functioning Manager form will display.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE
Fiz Toals Help

P Mental Health Assistant ML e

Instrument Administrator
Instrument Resulis Review

Addiction Severity Index Manager

\Qlabal Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

Example: Global Assessment of Functioning Manager form.

@- Mental Health Assistant in use by MHPROVIDER ,ONE
File Edit aAction Tools Help

Orne Mhpatient

Global Assessment of Functioning Manager o OO0 2419
Date GAF | Clinician ~ oy
0 15 MHPROYVIDER,0 S &0 |
0340142005 35 MHPROVIDER.D g sl
02¢25/2005 35 MHPROVIDER.D ; ol
02¢22/2005 5 MHFROVIDER.O o
02/03/2005 54 MHPROVIDER,O 204
Ay

epe— = loncncanroa ol

Mark Bating "Entered in Ermor** 0172172003

2

Criteria

maintain rrinimal personal hygiene [e.g., smears feces) OR gross impairment in communication [e.q., largely incoherent ar rute).

21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, acts grossly inappropriately, suicidal preaccupation] OR inability to function in almast all areas [e.g., stavs in bed all day; no job,

home or friends).

MNew GAF rating: |1 S Evaluation Date: | 3/22/2005 =
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Use of the Software

GAF rating is due

Example: The “GAF rating is due” alert is displayed at the bottom-right of the main form if a GAF
rating is due for the currently-selected patient. If a GAF is not required at this time, the alert is not

displayed.

@ Mental Health Assistant in use by MHPROVYIDER ,ONE
Fiz Toals Help

One kdhpatient

P Mental Health Assistant SR

Instrument Administrator
Instrument Resulis Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Use of the Software

File Menu

The Mental Health Assistant drop-down list File menu contains the following three menu items:
* Select Patient...
* Upload Results...
* Exit

NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Select Patient

Example: From the Mental Health Assistant form click on the drop-down File menu and click on
the Select Patient... menu item. After a brief pause, the familiar CPRS patient-selection form is
displayed. After selecting a different patient, both CPRS and MHA3 are synchronized and updated to
identify the same new patient.

& Mental Health Assistant in use by MHPROVIDER ,OME

FEN Tools  Help .
Select Patient...A/_ Click ] One Mhpatient
al Health Assistant SSN. 000-00.2412
Ezxik
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
Global Assessment of Functioning Manager
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Use of the Software

Example: Selecting a different patient in MHA3 is no different from selecting a patient in CPRS.

Patient Selection

Patient List Patientz [5 HORTH]

& Default 5 NORTH |
" Providers " Clinics  [Blow Billie i‘ Cancel

" Team/Persor  Wards | Brockert,Charlotte
(" Specialies Al Brockert Mancy
Copayment E sempt
Dog.Lazy
Donakue, Phil
Duke Patty
Estrada,Serqio
Heuer Flyer
Hewuer B alph
Ingles Bent
Jones,Joe
Milozovich,Sloboden

Save Patient Lizt Settings

Aardwvark Jimnrny Jr
Aaron dlbert
.-':‘u:_kermgr!,FHDnald j
Matifications
Infu| Patient | Location | Urgency | Alert Date/Time | Meszage A
MHPATIEMT [M2472) Moderate  12/23/2005215:368  UMSIGMED MHA ASSESSMEMNT MOTE available for —
MHPATIENT [M2412) Moderate 12/23/20050=315:33  UNSIGMED MHA ASSESSMENT MOTE available for
MHPATIEMT (424121 Moderate  12/23/2005E75:20  UNSIGWED MH& ASSESSMEMT MOTE available for ™
£ | >
Process Info Frocess Al |
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Use of the Software

Upload Results

Example: If any off-line administered records remain on this PC, the Upload Results menu item
becomes enabled. If no records need to be uploaded to Vista, this menu item is visible, but disabled.

Clicking on the Upload Results menu item initiates the process for uploading off-line records to
VistA.

& Mental Health Assistant in use by MHPROYIDER ,ONE MISES

Z[-8 Tools Help
Select Patient. .. . One Mhpatient
e Assistant SSN 000-00-2417
Exit
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
Global Assessment of Functioning Manager
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Use of the Software

Exit

Example: To exit the Mental Health Assistant form and return to the Windows Desktop, click on
File then Exit, or click on the Close (X) icon located at the top-right of the Mental Health Assistant
form, or press and hold the Alt key then click the F4 key.

% Mental Health Assistant in use by MHPROYIDER,ONE Ali=l.3
FEN Tools  Help

Select Patient, ..

al Health Assistant SSN. D000 2412
Exit \ .
Instrument Administrator

Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager
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Use of the Software

Tools Menu

METRIC Instrument Reviews...

The METRIC Instrument Reviews menu item is located on the Mental Health Assistant drop-
down Tools menu. The METRIC Instrument Reviews offers comprehensive information about all
sorts of instrument, including Mental Health instruments. This menu item is offered as a courtesy and
a quick way to link the METRIC website from Mental Health Assistant. This website is not
associated in any way with Mental Health Assistant.

Click on the drop-down list Tools and click on the METRIC Instrument Reviews... menu item
display the METRIC website homepage.

Example: The METRIC Instrument Reviews menu item is located on the Mental Health Assistant
dialog box Tools drop-down menu.

% Mental Health Assistant in use by MHPROYIDER,ONE Ali=l.3
File W=

METRIC Instrument Reviews./_ - One Mhoatient
. ne patien
E Options. . th Assistant SSN: 000-00-2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager
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Use of the Software

Example: METRIC website displayed in Internet Explorer.

File Edit Wiew Favorites Tools  Help

OBack Q B @ Lf:] p5earch *Favurites @ veda ) @. i} - D @ 3

Address |@ http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp v| Go Links **

Measurement Excellence and Training Resource Information Center [/2Y )
Home  Search  Site Map Help
METRIC : : Find an Instrument : : METRIC Instrument Reviews
In-depth Reviews of Instruments
The METRIC Instrurment Reviews have been designed to give Domain Category List
researchers the information necessary to make informed decisions 3 —
about choosing a measure for their needs. Before selecting an 15Ease-speciic Lulcomes
instrument for use inyour specific research population, we have made Mon-dizease-specific Qutcomes
available 17 questions (adapted from McDowell and Mewell, 1996) to Oryanizational Variables
askto help evaluate a measure for suitahility, llFEon TenEhes
Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right Browse By Construct
‘ithin each ofthose domain exist a number of constructs that YA )
researchers were reparted ta have measured. The instruments used F the instrument that you are
tn measure those constructs can be viewed by selecting any ofthe searching for doss not appear in
active links among the construct lists. the list below, try looking for
additional rezources on the
Once an instrument has heen identifisd, METRIC ressarches relevant Em"e"f“en:;’dG;;‘;f;“fltst":i:ET’lRlc_
peer-reviewed literature, synthesizes the peychometric and related r:‘f’iemd i S e Boals
data, and writes a concise summary review. Lastly, we present this in Compendiums . mhich slsn cantain
aformatthat allows for easily understanding the perforrmance of an mstrzment TR
instrumentwith respectio the population of interest in research
situations, with special emphasis anveterans
Abbey Fain Scale Disease-specific Gutcomes
Addiction Sewerity Indesx (AS1) >
Done | | | 0 Internet
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Use of the Software

Options

Clicking on the Tools Options menu item invokes the User Preferences form, where users can choose

from different MHA3 system properties and behaviors.

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the

drop-down Tools menu and Options... menu item. The User Preferences form appears, allowing the
user to make system changes, such as the default display font. The user may optionally abort changes

before they are saved.

& Mental Health Assistant in use by MHPROVIDER ,ONE Ali=l.3
File BIEEEN Help

METRIC Instrument Reviews. ..

E Options. .. th ASSiStant SSTEJ]:HE?DE{EE?SEHS
~ e

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager
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Use of the Software

Example: Mental Health Assistant User Preferences form.

& Mental Health Assistant in use by MHPROVIDER,ONE [E|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

" windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Help Menu

The Mental Health Assistant Help menu contains the following two menu items:

*  Online Support
* About

Online Support...

Example: The Mental Health Assistant Online Support is available via the Mental Health
Informatics Section’s website. Clicking on the Help menu and Online Support... menu item will
start the default Web browser and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

% Mental Health Assistant in use by MHPROYIDER,ONE Ali=l.3

File Tools NgEs

I\ About...

/_ Click
online Support 4

Global Assessment of Functioning Manager

One Mhpatient

alth Assistant SSN: 000-00-2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

December 2007

MHA3 User Manual
Patch YS*5.01*85

47



Use of the Software

About...

The About... menu item contains useful release information about MHA Version 3.

Accessing Program Information

Example: Clicking on the drop-down list Help menu > About... menu item displays the About
Mental Health Assistant form.

% Mental Health Assistant in use by MHPROYIDER,ONE Ali=l.3
File Tools NgEs

online Suppart, .

o 1. alth Assistant s et

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager
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Use of the Software

Example: The About Mental Health Assistant form.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Instrument Administrator Functions

Orientation

The Instrument Administrator functions allow the user to order new tests to administer to selected
patient and specify the data entry mode for the ordered tests. First, the user must specify the user’s
name that is requesting the test to be ordered. By default, the user requesting the test to be ordered is
identified as the session user. However, another user may be specified as the user requesting the test
to be ordered, in which case, the original user’s name that requested the test is notified by VistA E-
mail that tests were administered in his/her name. The available set of tests that can be ordered
depends on the user access privileges (i.e., whether the user ordering the test has the YSP key
assigned).

Example: Mental Health Assistant Instrument Administrator form.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
4+— G —> )
Instrument Administrator ssnuzrﬁ%mgup-aztﬁnzt

Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
- - AUDIT
|MHPHDV|DEH,DNE J Show: Al ik a|phabke[i|:a| order ﬂ AlUDC
Interviewer: =Ry = *
] FUMvEy +
|MHPROVIDER,ONE = 5 ams
Date of Adriviztration: ; ATO ﬂ
| ar22/2005 | i} AUDC
o] AUDIT List filters
Wigit Location ; LR
- = B
|DUTPM|ENT J = BDI List of chosen
p— A:f instruments in order of
) Ll BD2 Instrument administration
These instructions change iZ| BHS List <
depending upon the location of the = pprs = = =
MOLISE O CUrsor, = Display:
% B3l @ Q.ne Question at a
£| Bsha Tirne.
; BUSS v Al Questions at Once. Staff Entry
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Use of the Software

Main Menu

The Main Menu offers user functions in the context of the Instrument Administrator Form, such
as selecting another patient and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the Instrument Administrator will apply to this
patient. This patient is the same as the one selected in CPRS and should remain synchronized with
CPRS even when another patient is selected.

Title bar
The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity.

Visit information
The Visit information group of data-entry controls is used to describe the clinical particulars of a
patient’s visit, such as the clinician’s name and the location of the visit.

List filters
The list filters are used to change the number and types of instruments displayed in the Instruments
and Batteries list.

Available Instruments and Batteries list

The Available Instrument and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. But, this list also allows for selecting
multiple instruments or batteries, or a combination of both.

Instruments Chosen list

The Instruments Chosen list is the collection of instruments selected in the Instruments and Batteries
list. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons
The re-sequencing buttons are used to alter the order in which the instruments in the Instruments
Chosen list will be administered. Instruments can be removed from the list too.

Data-entry mode selection
There are several combinations of data-entry display modes which are selected using the data-entry
mode selection buttons.

Context-sensitive help
Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.
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Use of the Software

Ordering Tests

Tests can be ordered in three ways:
1. An existing test battery may be selected.
2. An incomplete test may be restarted if it has not been too long since it was first started.

3. New tests may be selected individually and their order of administration specified.

The Instrument Administrator Permits the User to select one of two Data Entry Modes:

1. Staff entry, which is optimized for staff data entry when the staff person wishes to see test
questions and answers while entering data.

2. Patient entry, which is optimized for on-line administration of tests to the patient.

NOTE: Patient entry invokes special security measures to prevent patients from using the PC for any
other purpose than answering questions. Because security measures are not invoked for the staff
entry modes it must not be used for the on-line administration of tests to patients.
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Use of the Software

Selecting a Person (other than yourself) for Instruments Ordered By

By default, the current user’s name is selected. So, it is necessary to select a different name only if
the user is not the same person ordering the tests. To select a new person:

1. Click on the drop-down list box labeled Instruments Ordered By.
2. From the Ordered By list, select the name of the person ordering the tests.

Example: The Instrument Ordered By person will receive an email notification in VistA regarding
the administration and also appears as the Instrument Ordered By person in all reports related to
this administration.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help

Instrument Administrator

O Ore Mhpatient
Click S5N; 000-00-2412

Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
MHPROIDER.ONE Show: |, in slphabetical order =
Interviewer: T ams =
B
|MHPROVIDER,ONE - o am
Date of Administration: ; AlDC J
S| auDiT
3/23/2005 v =
| = H aum J
Wigit Location ‘:_f Bl
|QLTPATIENT ~| £| BOI
£ BDi2
Instructions: =]
Il BHS
These instructions change iZ| BPRAS < S
depending upon the location of the EE - :
MOUSE Of CUrsar. = Display:
| Bsnhe & One Question at a
£l BuUsS Time.
|E] cacE ol |7 Al Questions at Onee,
=
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Use of the Software

Selecting a Person for “Interviewer”

By default, the current user’s name is selected. So, it is necessary to select a different name only if
the user is not the same person as the interviewer. To select a new person:

1. Click on the Drop-Down List Box labeled Interviewer
2. Select a name from the list

Example: The selected name also appears as the “Interviewer”, or “Printer” person in all reports
related to the administration.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Instrument Administrator ssnuzrﬁ%mgup-aztﬁnzt

Instruments Ordered By: Available |nshuments: and Batteries: Instruments Chosen:
[MHPROVIDER,ONE = }}@— Click e |
Interviewer: =
] AlMS L
S| ATE
Date of Administration: iZ| AdDC J
S| auDiT
3/23/2005 hd =
| J iZ] AUIR b
Wigit Location ,:_f Bl
[OUTPATIENT | ] BOl
E EDI2
Instructions: =
r:_: BHS
These instructions change iZ| BPRAS < | >
depending upon the location of the = = - =
MOUSE Of CUREr. Display:
@ One Duestion at &
Tirne.
ol |7 Al Questions at Onee,
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Use of the Software

Selecting a Date of Administration

By default, today’s day is selected. So, it is necessary to select a different date only if the date of

administration is not the same as the current date. To select a new date:

1. Click on the Date-Picker labeled Date of Administration
2. Select the administration date from the calendar.

Example: The selected date also appears as the date in all reports related to this administration.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help

Instrument Administrator

Instruments Ordered By:

Awailable |nstruments and B atteries:

March, 2005

Tue Wed Thu

T2 3 4 5
E 7 & 5 10 11 12
12 14 15 16 17 18 13

2 @ER 24 B %

a7y 28 23

| =2 Today: 3/23/2005

BHS
EFRS

|MHPHDWDEH'DNE j Show: |.t‘-‘«||, in alphabetical order ﬂ
Interviewer:
AlMS ~
|MHPROVIDER,ONE - 470
Date of Administration: AlDC
| 342312005 = ALDIT
= AUIR

Bal
z] 1. Click to open calendar
BDI

£

CEX

Ore Mhpatient
SSM: 000-00-2412

Ingtruments Chosen:

1t = =

< |

Dizplay:

¢ Ore Quesstion at
Timne.

Al Questions at Once.

]
e |
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Selecting a Visit Locati

on

Use of the Software

By default, the previously-selected Visit Location is selected. So, it is necessary to select a different
location only if the location is different from the one displayed. To select a new location:

1. Click on the Drop-Down List Box labeled Visit Location

2. Select a different location from the list.

Example: The selected location also appears as the location in all reports related to this

administration.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help

Instrument Administrator

Instruments Ordered By:

Awailable |nstruments and B atteries:

Ingtruments Chosen:

Ore Mhpatient
SSM: 000-00-2412

|MHPHDWDEH'DNE j Show: |AII, in alphabetical order ﬂ
Interviewer: =
L o
[MHPROVIDER.ONE = =
Date of Administration: z ADC
| 3/23/2005 -l /,‘%_‘ | 1. Click to open list
Wigit Location :; Bl 1
'y =
—

1t = =

>
£ isplay:
BSI18 ¢ One Huestian at
ROID CLIMIC b’ BUSS Time.
; CAGE ol |7 Al Questions at Onee,
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Use of the Software

Filtering the display of Available Instruments and Batteries List

Which tests appear in the Available Instruments and Batteries list box depends on the user’s access
privileges to order tests (i.e., user must hold the YSP security key.) By default, the list of Available
Instruments and Batteries displays all instruments and batteries that the user identified as the Ordered
By user has permission to administer. However, the list of Available Instruments and Batteries can be
filtered in four different ways:

All instruments and batteries, in alphabetical order.

All instruments and batteries, organized in groups.

Batteries only.

Restartable instruments only (incomplete instruments which may be resumed.)

balb o

To change the lists filter:

1. Click on the Drop-Down List Box labeled Show
2. Select a filter for the list of available instruments.

Example: The displayed Instrument List changes to include only the instruments that meet the new
filter’s specification.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Instrument Administrator BERe) 190 ssnuzrﬁ%mgupfaztﬁnzt

Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
|MHPHDWDEH'DNE j Shawy |.t‘-‘«||, in alphabetical order hd
Interviewer: -
[MHPROVIDER, ONE E =
S:f
Date of Administration: i J
[ 37237200 | = . .
E aum 2. Click to make a selection
Wigit Location ‘:_f Bl
[OLITPATIENT ~| | BOI
£ BDi2
Instructions: =]
Il BHS
The presentation of instruments can ,:f BPRS < >
be bazed on: L] Disnlan:
alphabetical arder. = 1=play:
grouped by use, = Bsia ¢ One Huestian at
uszer's battery, = puss Time.
oty incomplete instruments, =
o i ﬂ':_: CAGE ol |7 Al Questions at Onee,
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Use of the Software

Choosing One or More Instruments

By default, nothing is selected on the list of Available Instruments and Batteries. The user must
choose one or more instruments to administer during this session. In the case where there are
multiple instruments that are administered frequently, the user has an option to create and select
instrument batteries, which simplify selecting groups of instruments. The user may select any
combination of single instruments and batteries.

To select instruments or batteries, click on the check box next to the Available Instruments and
Batteries list box names found on the Instrument List.

Example: The Available Instruments and Batteries list box located on the Mental Health Assistant
form.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
_ 2. Selected tests appear in the i
Instrument Administrato ppea sep T neaent
Instruments Chosen list '
Instruments Ordered By: i o et - Ingtruments Chosen:
- . AUDIT
|MHFROVIDER. ONE = Show: | &1L, in alphabestical order -] AUDC
Interviewer: = CAGE
i ams A 4
|MHPROVIDER,ONE - A atg
Date of Administration: % AuDc ﬂ
| 3/23/2005 | 'é\ﬂtlrr[:T_
B o A 1. Click on check box next
Wigit Location = Bal t . t t
=] instrument nam
|QLTPATIENT ~| | BDI 0 Instrume =)
F eoiz
Instructions: ET
These instructions change ; EPRS < >
depending upon the location of the EE =
MOUSE OF CUrSar. e Display:
= Bsia ¢ One Question 4t &
E BLISS Time.
E| CcAGE ol 1€ Al Questions at Onee,  Staff Enty

The selected instruments appear in the list of Instruments Chosen. These are the instruments
selected for administration.

NOTE: Instruments are added to the Instruments Chosen list in the order in which they were selected
in the Instrument List. This is the same sequence in which the tests will be administered. The date
and time of administration is appended at the end of an incomplete test name.
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Use of the Software

Restarting Incomplete Tests

Whether an incomplete test can be restarted depends on how long ago it was first entered in the
VistA Mental Health Package (MHP) database. The permissible lapse is a local site parameter that is
set using MHS Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART
LIMIT] option. Restarting an incomplete test from the Instruments Chosen list box is no different
from starting a new test, so that process is not described here

Manipulate the list of Instruments Chosen

After two or more instruments are added to the Instruments Chosen list, it is possible to rearrange the
order in which they will be administered. The resequencing buttons may be used to change the order
of the instruments in the list, or to remove instruments from the list. The order of administration is
always from top to bottom.

To change the order, select the instrument item in the Instruments Chosen list. Using the re-
sequencing buttons:

*  Click on the up-arrow button to move the instrument up the list.
¢ Click on the down-arrow button to move the instrument down the list.
¢ Click on the left-arrow button to remove the instrument from the list.

Example: The Instruments Chosen list box is located on the Mental Health Assistant Instrument
Administer Form.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
| . Ore Mhpatient
hstrument Administrator SSN: QU241 2
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
[MHPROVIDER.ONE = | Show: A1 Zlohabatical opd -] m’l‘UD'T
Interviewer: 1. Click on an item = CAGE ﬂ
IMHPROVIDER, ONE - in the list to select it ]
Date of Administration: ﬂ
| 3/23/2005 | ﬂ
Wigit Location
|QLTPATIENT ~|
Instructions: 2. Use the re-sequencing
These instructions charige ; buttons to move the selected -
depending upon the location of the [ g g =
e i | item up 'or down the. list, or
i remove it from the list ata
entlrely. L} Drice, Staff Entry
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Use of the Software

Selecting Display Mode for Data Entry

There are two display modes in MHA3: Display One Question at a Time, or display All Questions at
Once.

The One Question at a Time display mode is ideal for patient-entry, since it only displays one
question in the data entry form. This allows for a more focused and relaxed approach to responding
to questions.

The All Questions at Once display mode is ideal for staff-entry, since it displays all the questions in
a scrollable window. This allows for rapid navigation between questions, and a faster approach to
entering data.

In MHA3, either One Question at a Time or All Questions at Once may be used for patient-entry
or staff-entry modes. It is a user preference choice.

* To select One Question at a Time display mode, click on the One Question at a Time
option button.

* To select All Questions at Once display mode, click on the All Questions at Once
option button.

* At least one test must be available in Instruments Chosen.

Example: Instruments Chosen list box is located on the Mental Health Assistant Instrument
Administer Form.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Instrument Administrator sep T neaent
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
- . AUDIT
MHPROVIDER.ONE || Show: | &1L, in alphabestical order -]
Interviewer: = CAGE
H ams » 4
|MHPROVIDER,ONE = A ato
Date of Adriviztration: ; AUDC ﬂ
= auDIT
34232008 - = .
| J ] AUIR
Wigit Location £l Bal
[OUTPATIENT -l BDI
Inztructions: Select Display mode _\
These instructions chatge =] o < ¥
depending upon the location of the BSI \‘ =
MOLISE O CUrsor, Display:
Bsia o One Duestion at &
BLSS Time.
CAGE ol |7 Al Questions at Onee, Staff Entry
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Use of the Software

Selecting Patient Entry Data Entry Mode

Patient-entry mode supports the on-line testing of patients, which is by far the most common method
of computerized testing in VHA. Patient Entry has added security features to prevent unattended
patients from using the PC for unauthorized purposes. Clicking on the Patient Entry command
button triggers the activation of the SecureDesktop security functionality. To start patient entry
mode:

1. Click on the Patient Entry button

2. Click on Yes in response to the first warning prompt. Click on No, to abort invoking

SecureDesktop and cancel patient entry.
3. Click on OK to respond to the second warning prompt

Additional notes about Patient-Entry mode:

* At least one test must be available in the Instruments Chosen list.

» Ifthe Patient Entry button is disabled, this means that the SecureDesktop software is not
properly installed on this PC — contact your local IRM for support, if needed.

* Any time Patient Entry mode is invoked, two warning messages are displayed. These
messages are an indication that SecureDesktop is about to be activated.

*  The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected.

Example: The Instruments Chosen list box is located on the Mental Health Assistant Instrument
Administer Form displaying the Patient Entry button.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
. Ore Mhpatient
Instrument Administrator SSN: QU241 2
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
CAGE
|MHFROVIDER. ONE = Show: All, in alphabetical order |
Interviewer: =
iZ| BPRS L
|MHPROVIDER,ONE - o s
Date of Administration: ; BsIa J
= EBU . .
| 3/31/2005 =l =% 2. Click on Patient Entry
Wizt Location E CESD
z j |E| CESDS
Inztructions: 1. Select Display mode x <
These instructions change | ERS Display:
depending upon the location of the | Fomsk y Al @uesion cha Tiie
MOLISE O CUrsor, = = .
iZ] Fomi o
=] Al Questions at Once.
] HLOC Staff Entry
£l 1Eq A
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Use of the Software

Example: SecureDesktop WARNING prompt #1.

SecureDesktop Warning

WARNING

Fram thiz point on, the weteran will be answering questions on the
ingtruments selected. To maintain security, all other functions on this
camputer will be unavailable.

All unzaved work, in other programsz zhould be zaved and the
programs clozed before continuing.

YWhen pou have finizhed, this computer will automatically return to
the log-on window.

AFTER COMPLETING THE TEST([S]. USER IS AUTOMATICALLY
LOGGED OFF FROM THE SYSTEM

Do you wigh to continue?

SecureDesktop Warning

WARNING

USE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

[lzing any ather kevs will cause the test ta abart.
All keystrokes are monitared for securty violations.
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Use of the Software

Selecting Staff Entry Data Entry Mode

1. Click on the Staff Entry button.

Additional notes about Staff-Entry mode:
e At least one test must be available in the Instruments Chosen list.

* Staff-entry mode does not make use of the SecureDesktop functionality, since it is intended

for staff use only, not for patients.
* The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected

Example: The Instruments Chosen list box is located on the Mental Health Assistant Instrument
Administer Form displaying the Staff Entry button.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

. Ore Mhpatient
Instrument Administrator SSN: 000002412
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
- ) AUDIT
|MHFROVIDER. ONE = Show: | &1L, in alphabestical order -]
Interviewer: = CAGE
L A 4
|MHPROVIDER,ONE - A atg
Date of Administration: ; AlDC ﬂ
| AUD .
| 3/23/2005 =l =¥ 2. Click on Staff Entry mode -
Wigit Location E Bl
[OUTPATIENT ~| £l Bo
Inztructions: ect Display mode x
These instructions change £ BPRS <
depending upon the location of the EE \‘ = =
MOUSE OF CUrSar. E Display:
i| Biha ¢ One Question 4t &
= BUSS Time.
| caGE ol |7 Al Questions at Onee, Staff Entry
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Use of the Software

On-form Instructions

Example: The On-form Instructions are displayed in the bottom-left corner of the Instrument
Administrator form. These are context-sensitive help tips that instructions change depending upon
which part of the form the mouse pointer is resting on. Not all elements of the form trigger
instructions.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

s Ore Mhpatient
Instrument Administrator SSN: 000002412
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
- . AUDIT
|MHFROVIDER. ONE = Show: | &1L, in alphabestical order -]

Interviewer: CAGE
AIMS » 4
|MHPROVIDER,ONE - 470
Date of Administration: AuDc ﬂ
ALDIT
3742372008 -
| = AUIR i ﬂ'
Wigit Location Bl
||:IUTF'.-’-\TIENT j EDI
BDIZ2
Instructions: /,E_E.HE_
Instructions are displayed here
These instructions change d— | | EPRS play >
depending upon the location of the ES| - =
MOUSE OF CUrSar. E Display:
= Bsia ¢ One Question 4t &
E ELSS Time.
; CAGE ol |7 Al Questions at Onee, Staff Entry
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Use of the Software

Selecting a Different Patient

To select a different patient, click on the File > Select Patient... menu item. After a brief pause, the
familiar CPRS patient-selection form is displayed. After selecting a different patient, both CPRS and
MHA3 are synchronized and updated to identify the same different patient.

NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: The Tools drop-down list is located on the Mental Health Assistant Instrument
Administer Form displaying the Select Patient...menu item button.

& Mental Health Assistant in use by MHPROVIDER ,ONE

FEN Tools Help

Exit:

Instruments Ordered By:

Select Patiert. ., — Click
inistrator

Awailable |nstruments and B atteries:

Ingtruments Chosen:

Ore Mhpatient
SSM: 000-00-2412

MHPROVIDER.ONE = Show: |, in slphabetical order |
Interviewer: -
IMHPROVIDER, ONE - . = J
‘ J:_: BSIE
Date of Administration: ; BUSS
| 3/31/2005 = il E:g;
Wisit Location E CESDR
j ; Component Tests
£ DOM=0
Instructions: =
é ERS S . ¥
These_instructions change ; Form 5R Dizplay:
depending upon the location of the = Form & QOne Question at & Time
MOUSE Of CUREr. = HLOE = .
J:: IEQ 7 Al Questions at Once.
; MBMD I
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Exiting the Instrument Administrator Form

Use of the Software

Example: To exit from the Instrument Administrator form, click on the File > Exit menu item.
The Instrument Administrator form will close and the user is returned to the Mental Health

Assistant main form.

& Mental Health Assistant in use by MHPROVIDER ,ONE

FEN Tools Help

Select Patient...

e dministrator
xik

Instluwd By

Awailable |nstruments and B atteries:

Ingtruments Chosen:

Ore Mhpatient
SSM: 000-00-2412

|MHPHDWDEH'DNE Click |.t‘-‘«||, in alphabetical order j
Interviewer: =Y —
|MHPROVIDER,ONE - BSI18 ]
Date of Administration: BUSS
| 3/31/2005 | E:g;
Wizt Location CESDE
- Component Tests
DOMED W
Instructions: ERS
These instructions change Form SR
depending upon the location of the Form ¥
MOLISE O CUrsor, HLOC
IEQ
MEMD v

|

Dizplay:

& One Duestion at a Time

Al Questions at Once.

1t = =

b3

W
gy |
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Use of the Software

Invoking the METRIC Instrument Reviews Website

The METRIC Instrument Reviews website offers comprehensive information about all sorts of
instrument, including Mental Health instruments. This menu item is offered as a courtesy and quick
way to link to this website from within MHA3. The METRIC website is not associated in any way
with MHA3.

Example: Clicking on Tools > METRIC Instrument Reviews... menu item causes the user’s
default Web browser to display the homepage of the METRIC website.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File WEEEES Help
METRIC Instrument Reviews, .. 4* . .
In Clle Ore Mhpatient
Battery Wizard. ., SSM: 000-00-2412
| options... hvailable [nstruments and B atteries: Ingtruments Chosen:
|MHFROVIDER. ONE = Show: | &1L, in alphabestical order |
Interviewer:
BSI L
|MHPROVIDER,ONE - BSI18
Date of Administration: BUSS J
CAGE
3/31/2005 v
| J CESD
Wizt Location CESDE
j Component Tests
: DOMED
Instructions: ERS < S
These_instructions change Form 5R Dizplay:
depending upon the location of the Form ¥ O Eie Eeelfin £ & Tiine
MOLISE O CUrsor, = .
HLOC
IEQ Al Questions at Once.
MBMD I
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Use of the Software

Example: METRIC website displayed in Internet Explorer.

File Edit Wiew Favorites Tools  Help

OBack Q B @ Lf:] p5earch *Favurites @ veda ) @. i} - D @ 3

Address |@ http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp v| Go Links **

Measurement Excellence and Training Resource Information Center [/2Y )
Home  Search  Site Map Help
METRIC : : Find an Instrument : : METRIC Instrument Reviews
In-depth Reviews of Instruments
The METRIC Instrurment Reviews have been designed to give Domain Category List
researchers the information necessary to make informed decisions 3 —
about choosing a measure for their needs. Before selecting an 15Ease-speciic Lulcomes
instrument for use inyour specific research population, we have made Mon-dizease-specific Qutcomes
available 17 questions (adapted from McDowell and Mewell, 1996) to Oryanizational Variables
askto help evaluate a measure for suitahility, llFEon TenEhes
Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right Browse By Construct
‘ithin each ofthose domain exist a number of constructs that YA )
researchers were reparted ta have measured. The instruments used F the instrument that you are
tn measure those constructs can be viewed by selecting any ofthe searching for doss not appear in
active links among the construct lists. the list below, try looking for
additional rezources on the
Once an instrument has heen identifisd, METRIC ressarches relevant Em"e"f“en:;’dG;;‘;f;“fltst":i:ET’lRlc_
peer-reviewed literature, synthesizes the peychometric and related r:‘f’iemd i S e Boals
data, and writes a concise summary review. Lastly, we present this in Compendiums . mhich slsn cantain
aformatthat allows for easily understanding the perforrmance of an mstrzment TR
instrumentwith respectio the population of interest in research
situations, with special emphasis anveterans
Abbey Fain Scale Disease-specific Gutcomes
Addiction Sewerity Indesx (AS1) >
Done | | | 0 Internet
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Use of the Software

Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the Tools >
Options... menu item. The User Preferences form appears, allowing the user to make system
changes, such as the default display font. The user may optionally abort changes before they are
saved.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File WEEEES Help
METRIC Instrument Reviews, .. O Mhatient
. ne Mhpatien
L3 R— Wizarck/ Click S5N; 000-00-2412
| options... hvailable [nstruments and B atteries: Ingtruments Chosen:
|MHFROVIDER. ONE = Show: | &1L, in alphabestical order |
Interviewer: =
iZ| ESl L
|MHPROVIDER,ONE - = N
Date of Administration: BUSS J
-| CAGE
3/31/2005 hd =
| =l | ceso J
Visit Location =| CESDS
j =| Component Tests
: iZ] DOmMa0 W
Instructions: :f ERS < | >
These instructions change Form SR Display:
depending upon the location of the F 5 . .
e omm X & One Duestion at a Time.
HLOC
IEQ Al Questions at Once.
MBMD I
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Use of the Software

Example: User Preferences message dialog.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

i+ iCPRS fn:-nlé " windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Reviewing a Description of the Selected Instrument

Example: The clinical and technical features of any particular instrument supported by MHA3 can
be reviewed by clicking on the instrument name followed by clicking on Help > Instrument

Description...

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Ngls

Instrument Deseription... €= 2. Click, to view a description  [H—
Instrur support... T O0000-2412

Ingtruments Chosen:

Instume  about. ailable Instruments and B atteries:
MHPROVIDER.ONE = Show: | &1L, in alphabestical order |

Interviewer: =

| BSI &)

|MHPROVIDER,ONE - =l psia

Date of Administration: | BUSS

3/3/2005 hd
| J CESD

Visit Location CESDS

j Component Tests

DOMED
ERS
Forrn 5R

Instructions:

These instructions chanae
depending upon the location of the

1t = =

1. Click on an instrument

name to select it

Dizplay:

F . . .
e i oI ' One Question at a Time.
| Hioc
E IEQ Al Questions at Once.
u'=_f MBMD v
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Example: Description of an instrument.

& Mental Health Assistant in use by MHPROVIDE... [= [[C][#%
File Edit Help

CAGE Description

CAGE
Clinical Features
Frint Title: CAGE
Wersion;
Author: Maghield, D., MclLeod, G., Hall, P.
Publizher: Public Diomain
Copyright:
Publication Date: 1974
Feference: Mayfield, 0., MclLeod, G., Hall, P. [1974]. The CAGE
questionnaire: W alidation of a new alcoholizm instrument. American Journal of
Paychiatry 131, 11211123,
Purpoze: Alcohal soreening
Maorm S ample:
Target Population:
Techrical Features
Adrinigtration Privilege:
Reszults Privilege:
Entered By, A FINKELSTEIM
Entry Date: FEB 25, 2004
Lazt Edited By: FELDMAM ROBERT
Last Edit Date: 07/14/2004
Mational Tegt: TRLUE
Requires License: FALSE
|z Leaacwy Instrument: TRUE

Use of the Software
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Use of the Software

Accessing Online Support

Example: Online support for MHA3 is available via the Mental Health Informatics Section’s
website. Clicking on the Help > Online Support... menu item will start the default Web browser
and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Ngls

Instrument Description, .. Ore Mhoatient
lick e Mhpatien
Instrur— ot 4— Clic SSN; 000-00-2412

Instume  about. ailable Instruments and B atteries: Instruments Choser:
MHPROVIDER.ONE = Show: | &1L, in alphabestical order |
Interviewer:

|MHPROVIDER,ONE

Date of Administration:

=
| J iZ| CESD
[

1t = =

Wizt Location CESDE
Component Tests
: DOMED W
Instructions: ERS < 1 »
These instructions change Form SR Display:
depending upon the location of the F - . )
e . oI ' One Question at a Time.
iz] HLOC
E IEQ Al Questions at Once.
“.:—f MBMD v
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Accessing Program Information

Use of the Software

Example: Clicking on the Help > About... menu item displays the About Mental Health Assistant
message dialog, which contains useful release information about MHA version 3.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Ngls
Instrument Descripkion. .. O Mhatient
. e Mhpatien
Instrur —_ uppmt/ Click 5N: 000-00-2412
Instrume  about ailable Instruments and B atteries: Instruments Choser:
MHPROVIDER.ONE = Show: | &1L, in alphabestical order |
Interviewer: =
i=| BSI &
|MHPROVIDER,ONE - =l psia
Date of Administration: | BUSS J
37172008 - |
| J =] CESD
Wizt Location i-| CESDA
j Component Tests
. Daran B
Instructions: ERS < | >
These instructions change Form SR Display:
depending upon the location of the F 5 . .
e omm X & One Duestion at a Time.
HLOC
IEQ Al Questions at Once.
MBRD 2
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Use of the Software

Example: Message dialog containing information about the Mental Health Assistant program.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Instrument Administrator’s Battery Wizard

Orientation

Use of the Software

The Instrument Administrator’s Battery Wizard is a tool for creating and maintaining persistent, re-
usable instrument batteries. User-defined batteries that are created using the Battery Wizard are
listed in the Available Instruments and Batteries list box and can be added to the list of
Instruments Chosen. When a battery is added to the Instruments Chosen list, the names of the
instruments contained in the battery are listed in Instruments Chosen, not the name of the battery.

Creating re-usable batteries from frequently administered sets of instruments can reduce the time

required to set up a testing session for patients with similar testing needs.

Example: The Available Instruments and Batteries list box is located on the Mental Health
Assistant Battery Wizard form.

@ Mental Health Assistant

B[(=]E

File Tools Help
Battery Wizard >
Battery selector
MHame of Battery Aevalable Instruments and Battenes: Instruments in B atteny:
=| BPRS -~
K S E 5
| J E Braden
‘:E:/Egﬁ List of all
Instructions: E BLSS available
i Instruments
Select the instrument by checking it i| CAGE
bow with the mouse, ar uze the arow = CESD
keys and space-bar to zelect, = CEsps
Right click a highlighted instrument gr = CLT
batten for more optionz. = DiT-2005 _
=| DOMEAD
SAEEY List of instruments in
= Fom selected battery
= Fom ¥
£| HLoc
& g £ >
= MBMD
E MMz b
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Use of the Software

Main Menu

The Main Menu offers user functions in the context of the Battery Wizard, such as additional tools
and help.

Title bar

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. But, this list also allows for selecting
multiple instruments or batteries, or a combination of both.

Instruments in Battery list

The Instruments in Battery list is the collection of instruments selected to become part of the current
battery. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons

The re-sequencing buttons are used to alter the order in which the instruments in the Battery will be
listed in the Instruments Chosen list. Instruments can be removed from the battery too.

Context-sensitive Help

Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.

Battery Selector

The Battery Selector Drop-Down Combo Box is used to type in the name of a new battery, or to
select from a list of existing batteries. The battery name indicated here is the currently-selected
battery to which all editing actions apply.
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Save Button

Use of the Software

The Save button is used to save to VistA all changes made to the current battery. After a battery is
saved, its name will be listed in the list of Available Instruments and Batteries on the Instrument

Administrator form.

Invoking the Battery Wizard

The Battery Wizard must be invoked from the Instrument Administrator form. Similarly, all
consequences of editing batteries are reflected in the Instrument Administrator, upon closing the

Battery Wizard form.

Example: To start the Battery Wizard, click on Tools > Battery Wizard... located on the

Instrument Administrator’s Tools drop down list menu.

& Mental Health Assistant in use by MHPROVIDER ,ONE

File WEEEES Help

METRIC Instrument Reviews. ..

Battery Wizard, ..
I Opkions, ..

|MHPROVIDER, ONE -

Interviewer:

|MHPROVIDER,ONE

Date of Administration:

| 3/31/2005

Wigit Location

|
=
-

Instructions:

These instructions chanae
depending upon the location of the
MOLISE O CUrsor,

Show:

hvailable [nstruments and B atteries:

|AII, in alphabetical order

Ingtruments Chosen:

Ore Mhpatient
SSM: 000-00-2412

=
]
F]
i
B
E
]
=
i
B
E
]
=1

BSI
BSI1&
BUSS
CAGE
CESD
CESDE
Component Tests
Daran
ERS
Forrn 5R
Farrm
HLOC
IEQ
MBRD

Dizplay:

& One Duestion at a Time

Al Questions at Once.

1t = =

b3

_
EZETY

78

MHA3 User Manual
Patch YS*5.01*85

December 2007



Use of the Software

Example: Mental Health Assistant Battery Wizard form.

@ Mental Health Assistant

File Tools Help
Battery Wizard
MHame of Battery Aevalable Instruments and Battenes: Instruments in B atteny:
| = £l ePRs ~
e ‘f Braden Scale
£ esna J
Instructions: = puss
Select the inztrument by checking its ‘f CAGE J
biow with the mouse, or uge the araw =| CESD
keys and space-bar to zelect, = CEsDs J
Right click a highlighted instrument or ‘f CLT
batten for more optionz. _f DIT-2005 L
= DpoMan
£| ERS
‘f Farm 5R
‘f Farm
£| HLoC
= g . | >
£ MEMD
I MOMI2 i
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Use of the Software

Creating a New User-defined Battery using the Battery Wizard

New batteries of instruments are created by first assigning a name to the new battery. Next,
instruments (and other batteries) are added to the Instruments in Battery list by clicking on the
desired instrument names shown in the Available Instruments and Batteries list box.

The Instruments in Battery list box can be manipulated to change the order of the tests and to add
or remove tests. To modify the Instruments in Battery list of an existing battery, simply load the
battery by selecting the battery name using the Name of Battery Drop-Down Combo Box.

Here is an example of creating a new battery:

Click on File > New menu item.

Select AUDC and AUDIT instruments by clicking on the selection box next to their names.
Enter the name “My New Battery” in the Name of Battery box.

Click on the Save button.

The new battery is saved after the Save button is pressed.

The Battery Wizard form is closed.

The Instrument Administrator form is shown and the newly-created battery appears in the
list of Available Instruments and Batteries.

8. When My New Battery is selected, the two instruments included in the battery are added to
the Instruments Chosen list on the Instrument Administrator form.

NoUvneswN =

Example: This is a display of creating a new battery from the Name of Battery box.

@ Mental Health Assistant
Z- 1. Click

B[(=]E

Rerame  iZard 2. Type new battery name
Delete
Exit teqy Aevalable Instruments and Battenes: Instruments in B atteny:
— E| aMs ~|| |lauDc
My Mew B attery - L_=
J E AT ALDIT
Instructions: 3 oIt J
Select the inztrument by checking its AUIR .
biow with the mouse, or uge the araw Bl 3. Click +
keys and space-bar to zelect,
BOI
Right click a highlighted instrument or BDIZ
batten for more optionz. EHS
Bogus
BPRS

Braden Scale

Baltg / 4. Click
BUSS
<

CAGE ?

o] T o | | il ) I]Elfu"ﬁl i i i |

CESD Save
CF&NA b =
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Use of the Software

Example: Created battery is displayed and is available from the Instrument Administrator form
under the Available Instruments and Batteries list. The two instruments included in the battery are

displayed in the Instrumen

ts Chosen list box.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Tools

Help

Instrument Administrator

Instruments Ordered By:

Awailable |nstruments and B atteries:

Ingtruments Chosen:

Ore Mhpatient
SSM: 000-00-2412

- ; AUDC
|MHPROVIDER. ONE = Show: | &1L, in alphabestical order | AUDIT
Interviewer: = s — *
IMHFROVIDER, ONE - MULE 1 J
Date of Administration: MHLC ﬂ
| 4/ 42005 | mlrjgzs
Wizt Location hkPI2
j =[] My New Battery
AUDC
Instructions: ALDIT < | >
These_instructions change MEQF Dizplay:
depending upon the location of the O the Fly 3 () (A s e T
MOUSE Of CUREr. Pl
PLLE Al Questions at Once.
Staff Entry
POLM =
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Use of the Software

Renaming an Existing Battery

Select the battery that you wish to rename from the Available Instruments and Batteries list.
Click on File > Rename menu item.

Type the new name for the battery

Click Ok.

1.
2.
3.
4.

Example: Selecting the battery that you wish to rename from the Available Instruments and
Batteries list box.

& Mental Health Assistant '._ E|fg|
58 Tools Help
Rename 4 Nizard
Delete
Exit teqy Aevalable Instruments and Battenes: Instruments in B atteny:
= e
My Mew B attery j E m:ti - EHEIET
: = 1. Click, to select ﬂ
Instructions: -:—-%:iz the battery name
Enter a unique name for battery 7 MMPI ﬂ
or gelect one from combo bow, =| Marze Fall Scale
¥ i=| My New Battery J
E| nNEoR
£ Pal
= PCOLC
£| PCLM
£ PHOY
£ PTsD4an
£ ALoC =
F sl s J >
£| SCLOR —
£ snrs b —

Example: Typing in a New Name for an existing battery.

& Mental Health Assistant in use by MH... [g|

My New Battery

New Narme: WAUDC_ALUDIT|

mmml 3- Type the new name for battery
ok Cancel |
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Use of the Software

Example: Displaying the New Name from the Available Instruments and Batteries list box.

@ Mental Health Assistant

File Tools Help
Battery Wizard
MHame of Battery Aevalable Instruments and Battenes: Instruments in B atteny:
| =] E| alMs ~
E am
E| auoc
Instructions: =
¥ i=| AUDC_AUDIT
TSR Battery i listed
Select the inztrument by checking its i aubIT attery IS now liste
bow with the mouse, or use the arow = alR with the new name
keys and space-bar to zelect, 4; BAl
Right click a highlighted instrument or ‘% EDI
batten for more optionz. _f EDI2
£ eHs
* EI Bogus
E| BPRs
= Braden Scale
£ ezns
5| BuUss ud | >
©| CAGE
= rFsn b
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Use of the Software

Deleting an Existing Battery

1. Select the battery to be deleted from the Available Instruments and Batteries list box.

2. Click on File > Delete menu item.

3. Click on Yes.

4. The selected battery is deleted from Vista and from the list of Available Instruments and
Batteries.

Example: Deleting an existing battery from the Available Instruments and Batteries list box.

& Mental Health Assistant Z E|fg|

58 Tools Help
New -
Y
Exit teqy Aevalable Instruments and Battenes: Instruments in B atteny:
B -] -
Instructions: : EI J
Select the inztrument by checking its 45
bow with the mouse, ar uze the arow ‘f =
keys and space-bar to zelect, = 1. Select battery to delete
Right click a highlighted instrument or ‘:"
batten for more optionz. =
* EI Bogus
£| BPRS
‘f Braden Scale
£ ezns
= puss £ | >
E| CaGE
= rFsn b

Example: Click on File > Delete menu item. Click on the Yes button.

Mental Health Assistant

:lp/- Are you sure you want to delete the battery
L]

ALDC_ALDIT
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Use of the Software

Exiting the Battery Wizard

Example: To exit the Battery Wizard form and return to the Instrument Administrator form click
on the drop-down File > Exit menu item. The Battery Wizard form will close and the user is
returned to the Instrument Administrator form

@ Mental Health Assistant Z E@

58 Tools Help

MNew

Aizard

Delete Click
M ‘Pallable Instruments and Battenes: Instruments in B atteny:

A5 o
| =

ATO

AUDC
AUDIT
AUIR

Bal D
BDI

BDIZ

BHS

Bogus
BPRS
Braden Scale
BSI18

BUSS

CAGE

CESD
CFS0A

Instructions:

Enter a unique name for battery
or zelect one from combo bow,

[ = =

|
|

0 ] e ] il .'ml]ﬂ.".'.l e ] e ] il

|
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Use of the Software

Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the drop-down
Tools menu> Options... menu item.

Example: The User Preferences form appears, allowing the user to make system changes, such as the
default display font. The user may optionally abort changes before they are saved.

& Mental Health Assistant |Z||E|ﬁ__<|
File WILEN Help Click

Battery wWizard

Mame of Battery Available Instruments and Battenies: Instruments in Batteny:
| J AlMS ”
- ATH
AUDC
AUDIT
AUIR
Bal D
BDI
BDIZ
BHS
Bogus
BPRS
Braden Scale
BSI18
BUSS
CAGE

CESD
CFS0A

Instructions:

Enter a unique name for battery
or zelect one from combo bow,

[ = =

|
|

0 ] e ] il .'ml]ﬂ.".'.l e ] e ] il

|
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Use of the Software

Example: User Preferences message dialog form.

@ Mental Health Assistant in use by MHPROVIDER,ONE

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:

Shiow Fant

Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

" windows fant (" Mew font

3

Done | Cancel
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Use of the Software

Accessing Online Support

Example: Online support for MHA3 is available via the Mental Health Informatics Section’s
website. Clicking on the drop-down Help menu> Online Support... menu item will start the
default Web browser and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

@ Mental Health Assistant Z

=3

i
il
=

File Tools BEE]

Bafte N e ———

Mame of  About... rallable Instruments and B attenes: Instiurments in Batteny:
| J AlMS ”
- ATH
AUDC
AUDIT
AUIR
Bal D
BDI
BDIZ
BHS
Bogus
BPRS
Braden Scale
BSI18
BUSS
CAGE .t ! >

CESD
CF&NA b

Instructions:

Enter a unique name for battery
or zelect one from combo bow,

+
0 ] e ] il .'ml]ﬂ.".'.l e i e k] i ]
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Use of the Software

Accessing program information

Example: Clicking on the drop-down Help menu> About... menu item displays the About Mental

Health Assistant message dialog form, which contains useful release information about this version
of MHA3.

& Mental Health Assistant |:||E|r5__<|
File Tools BEE]

Batten

Online Support... m
MHame aof rallable Instriments and B attenes: Instruments in B atteny:

AMS
I =

ATO
AUDC
AUDIT
AUIR
Bal o
BDI

BDIZ

BHS

Bogus
BPRS

Braden Scale
BSI18

BUSS

CAGE

CESD
CFSNAR

|2

Instructions:

Enter a unique name for battery
or zelect one from combo bow,

[ = =

0 ] e ] il .'ml@.'m e ] e ] il
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Use of the Software

Example: The Mental Health Assistant message dialog box contains information about the Mental
Health Assistant program.

L]

About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Instrument Administrator’s Single-Question Input Form
Orientation

The Single-question data-entry form enables the user to answer questions by viewing and
responding to one question at a time. This display mode is ideal for patient-entry, since it only
displays one question in the data entry form. This allows for a more focused and relaxed approach to
responding to questions. However, this mode is also suitable for staff entry as well. It boils down to a
matter of personal preference.

This section lists in detail all the various types of visual artifacts that users are likely to interface with
while responding to questions during an administration.

Refer to the GUI glossary for a description of the visual elements on these forms, and how they are
normally used.

Example: Single-question data-entry form.

& Mental Health Assistant in use by MHPROVIDER, ONE

Alcohol Use Disorders Identification Test copl el

Section title bar

Please read each itern carefully and select the comect answer for e—

Question text
0 1. Mewer
-~
2 Monthly or less ”Sall Response artifact

™ 3 Twa bo four times a month

Introduction text
1. How often do you have a dink containing alcnhv\

4 Twao to three times per week

= B Four or more times a week, Navigation buttons Progress indicator

]
o

Mewt Question » | Review Anzwers |
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Use of the Software

Example: Data Input Test form contains the Change Answer button.

« Mental Health Assistant in use by MHPROVIDER,ONE

File View
Data Input Test S5, DD Do
Ma. [ Question Anzwer
1 Pick bwo numbers:
2 Pick one number: Twi
4. | Enter any amount in dollars and cents: 1252
B Enter any date: 044072005
B |“What iz your first name? John
7 Pick ane number: Two
9. Enter a phone number: [B01] 9E6E-R442
10, | Wwrite five ines of test [gibberizh iz accepted): Thiz iz a test to see how
11, | How many glazzes of water did pou drink today? 4
12 | Pick one number: Twin
13. | Select one person from the list: MHPROVIDER.OME

144 | Slide the marker to any number you like:

&
Previously-given answers —/
Question numbers

Ta change an anawer, highlight it and prezs "Change Anzwer'' or double-click o it LChange Answer | E xit
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Use of the Software

The Main Menu

The Main Menu offers user functions in the context of the Single-Question form, such as tools and
help.

The Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the Single-Question form will apply to this
patient.

The Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

The Section Title Bar
Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the Section Title Bar.

The Introduction Text
Introduction Text is used as narrative introduction to one or more questions. Generally, introductions
present instructions on how to respond to questions.

The Question Text
The Question Text is the actual question presented to the user.

The Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA3, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

The Navigation Buttons
The Navigation Buttons are used to display Previous and Next Questions. They are used to navigate
through the sequence of all questions contained in the instrument.

The Progress Indicator
The Progress Indicator displays the current percentage of questions answered so far, represented by
the number of questions answered, compared to the total number of questions in the instrument.

The Review Answers Form

The Review Answers form is a navigational aid to use with instruments that contain a large number
of questions. It presents a simple way to select a question for editing that is not contiguous to the
present question.
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Use of the Software

Responding to a multi-choice question using a Multiple-Selection List Box

Multiple-Selection List Boxes allow the user to select one or more of the choices listed. To respond
to a question:

1. Select one or more choices from the Multiple-Selection List Box on the form
2. Click on Next Question > button

The choices made are recorded and the next question is automatically displayed.

Example: Selecting two choices.

& Mental Health Assistant in use by MHPROVIDER, ONE

File View Tools Help
One Mhpatient
Data Input Test SSN: 000-00-2412
2. Pick two numbers:
1.0 q
T bk 1. Click
3. Three
W
2. Click
/ 3. Click
< Prior Cluestion Mewt Question » Review Anzwers I g%
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Use of the Software

Responding to a Single-choice question using a Drop-Down List Box

NOTE: Drop-Down List Boxes allow selection of a single choice from a list.

To respond to a question:

1. Click on the down-arrow located on the Pick one number drop-down list box to display the
list.

2. Select a number from the Pick one number drop-down list box.

3. Click on the Next Question > button. The selected number is recorded and the next question is
automatically displayed.

Example: Data Input Test form displaying the Pick one number label.

& Mental Health Assistant in use by MHPROVIDER, ONE

File View Tools Help
One Mhpatient
Data Input Test SSN: 000-00-2412
1. Pick one number: 1. Click
/ 3. Click
Mewt Question » Review Anzwers 16%
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Use of the Software

Responding to a question that asks for a currency amount using a Text Box

Some Text Box artifacts are configured to only accept valid currency values.
To respond to a question:

1. Type a currency value in the Text Box
2. Click on Next Question > button

The entered currency value is recorded and the next question is automatically displayed.

Example: Entering a currency amount.

& Mental Health Assistant in use by MHPROVIDER, ONE

File View Tools Help
One Mhpatient

Data Input Test SSN: 000-00-2412

4. Enter ary amount in dollars and cents:
1252
ha 1. Type in a valid currency amount
/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers 16%
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Use of the Software

Responding to a question that asks for a date using a Date-Picker

Date-Pickers are used to respond to questions requiring a date for an answer. A Date-Picker displays
a calendar from which a date is selected. Alternatively, the user may simply type the date in the Text
Box portion of the Date-Picker artifact. In MHA, Date-Pickers usually don’t allow for selecting a
date in the future. To select a date:

1. Click on the button with the arrowhead to open the Date-Picker calendar component
2. Navigate to the desired date and click on its number symbol
3. Click on Next Question > button

The selected date value is recorded and the next question is automatically displayed.

Example: Selecting a date.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

1. Click to open calendar
5. Enter any date:
3 4 5 F @ 38 9

4 7ho0s -
B ApiL2oos BB .
B apioos BN T——
Sun Maon Tue Wed Thu Fri Sat
m 11 12 13 14 15 16
17 18 13 20 21 22 23 q
24 % % 27 2% 29 W / 3. Click
= 3 Today: 6/6/2006
< Prior Llueztion et Question » Review Anzwers - 2R3

2
Select a date:
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Use of the Software

Responding to a question that asks for a line of text using a Text Box

A Text Box allows entry of a single line of text as a response to a question.
To answer a question:

1. Type a line of text in the Text Box
2. Click on Next Question > button

The entered text is recorded and the next question is automatically displayed. A Text Box accepts
any type of text.

Example: Entering text into a Text Box.

& Mental Health Assistant in use by MHPROVIDER, ONE

File View Tools Help
One Mhpatient

Data Input Test SSN: 000-00-2412

B. *what iz pour first name’?
|J0hn \
1. Type in text
/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers XY
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Use of the Software

Responding to a question from a list of answers using a Single-Selection List Box

A Single-Selection List Box is very similar to a Combo Box, except that all available responses are
readily visible. There is no drop-down list to trigger. To answer a question:

1. Select one item from the Single-Selection List Box on the form
2. Click on Next Question > button

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting a single response.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

Thiz text iz an erample of an introduction

¥. Pick one number:

/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers

I
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Use of the Software

Responding to a question using a Masked Text Box that pre-formats input data

Masked Text Boxes automatically format the data entered into them. For instance, a Masked Text
Box configured to accept a phone number will automatically position and display the parenthesis and
dashes normally found in fully-formed phone numbers. All that the user must type are the numbers in
the phone number. The rest of the formatting is done automatically.

Enter a phone number:

1. Type only the numbers in a phone number, including the area code in the Masked Text Box.
2. Click on Next Question > button

Example: The Masked Text Box adds formatting to the entered numbers to reflect a standard phone
number notation. Only numbers are accepted for input.

& Mental Health Assistant in use by MHPROVIDER, ONE

File View Tools Help
One Mhpatient

Data Input Test SSN: 000-00-2412

3. Enter a phone number:
[201) 966-RERH
M 1. Type in a phone number
/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers i
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Responding to a question that asks for a long textual answer using a Multiple-Line
Text Box

Multiple-Line Text Boxes accept more than one line of text.
To answer a question:

1. Type several lines of text in the Multiple-Line Text Box
2. Click on Next Question > button

Example: The entered text is recorded and the next question is automatically displayed .The
Multiple-Line Text Box accepts any type of text.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

10, Write five lines of text [gibbenzh s accepted):

Lorem ipsurn dolor git amet, consectetuer adipizcing elit. Proin eu est ut mi ornare placerat. Suspendizze feliz odio, elementum non,

blandit wel, auctar eget, nunc. Fusce convallis digrizsi io. Phasellus commaodo egestas felis. Pragsent eu sem at mi tempus
egestas.
1. Type in text

/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers T
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Respond to a question using a Spin Box that asks for an integer value

Spin Boxes are used to select from a list of consecutive integer values. Additionally, an integer value
may be typed into the Text Box area of a Spin Box artifact. To answer a question:

1. Type an integer, or use the spin buttons with the arrowheads to enter a value in the Spin Box.
2. Click on Next Question > button.

The entered integer value is recorded and the next question is automatically displayed. The Spin Box
only accepts integer values.

Example: Entering an integer value.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

11. How many glazzes of water did you drink today’?

T

1. Type in a valid integer value,

or click on the buttons

/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers n_
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Use of the Software

Responding to a question that asks for a single choice from a list using Option Buttons

Option Buttons are used to answer questions from a list of mutually-exclusive answers. To answer a
question:

1. Click on one of the Option Buttons in the group
2. Click on Next Question > button

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting an Option Button response.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

12. Pick one number:
r‘;V 1. Click
@ 4% Twa

™ 3 Three
™ 4 Four

/ 2. Click
< Prior Cluestion Mewt Question » Review Anzwers Instrument iz Finished
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Use of the Software

Responding to a question that asks for a staff name from VistA using a Drop-Down
List Box

Staff list Drop-Down List Boxes are special list boxes that display a list of staff members from
VistA.

To answer a question:
1. Begin typing the first three letters of the last name in the Text Box part of the component.
If the complete name is not automatically filled in, select the name from the list of names that
“dropped down” in the Vista Drop-Down List Box
3. Click on Next Question > button

The name choice made is recorded and the next question is automatically displayed.

Example: Selecting a staff name from a list.

& Mental Health Assistant in use by MHPROVIDER, ONE
File View Tools Help

One Mhpatient
Data Input Test SSN: 000-00-2412

Begin typing, or...
13, Select opé person from the lizt:
J‘/— ... Click to open list

Mhprovider, Three
Mhprovider, Two

MianMasem

Miller Chyltan |
Miller D avid

Milwaukee, | 1zer

Mitchel Michael |

< Prior Cluestion Mewt Question » Review Anzwers Instrument iz Finished

Select one aof the following:
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Use of the Software

Responding to a question that asks for a value from a Slider

Sliders simplify visually selecting a value from a range of values.
To answer a question:
1. Select a value on the Slider by moving the choice indicator on the scale to the number of

your choice.
2. Click on Next Question > button.

Example: Selecting a point on a scale. The selected Slider value is recorded and the next question is
automatically displayed

& Mental Health Assistant in use by MHPROVIDER, ONE M=
File View Toolz Help

Ore Mhpatient

Data Input Test Slide pointer to SSN Db a5

make selection on
the scale

Thig text iz an example of an introduction

14. Slide the marker to ary number you like:

» 2 3 1 5 6 7 8 3 10}
Lo medium High
< Prior Question Inztrurnent iz finished
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Use of the Software

Identifying the End Point of an Instrument and Finishing the Instrument

The last question in an instrument will trigger a change in the displayed navigational buttons. A new
Instrument is Finished button appears and only it and the Prior Question buttons remain enabled.
This is an indication that the end of the test has been reached. Clicking on the Instrument is
Finished button will finish the test.

To finish a test:

1. Answer every question in the instrument.
2. On the last question, click on the Instrument is finished button.

Example: Finishing an instrument. Since this is the last question, the progress indicator is replaced
by an Instrument is finished button. The review message dialog is displayed.

EBX

@& Mental Health Assistant in use by MHPROVIDER,ONE
File View Toolz Help

Ore Mhpatient

Data Input Test S5N: 000-00-2412

Thig text iz an example of an introduction

14. Slide the marker to ary number you like:

j —

1 2 3 4 5 B 7 8 3 10

Lo medium Click \ High
< Prior Question ‘ Inztrurnent iz finished |
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Use of the Software

Example: Review the message dialog form.

Mental Health Assistant

Review DIT-20057

&5 Firished with this form

" Review answers and, if needed, make changes

Cancel
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Use of the Software

Exiting Data-Entry Session and Saving Responses

1. On the Review message dialog, click on the Options Button labeled Finished with this
form.
2. Click on the Ok button.

Example: When the review message form is displayed, click on the Finish with this Form button.
All instrument responses are saved to Vista. Clicking on the Cancel button will abort saving and
ending the session.

Mental Health Assistant

Review DIT-20057

1. Click

i+ ;Finished with thiz farm

' Review answers and. if needed, make changes .
/ 2. Click
ok, Cancel |
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Use of the Software

Viewing the Next Instrument

Within the context of a battery of instruments, it is possible to jump to the different instruments
comprising the battery.

Example: To illustrate the next two tasks, it is assumed that the user has chosen a battery of tests to
be administered in this order: AUDC, AUDIT and CAGE.

Inztruments Choser;

AlDC
AUDIT
CAGE

To move on to the next instrument in the battery click on the View > Next Instrument menu item.

The currently-selected instrument changes from AUDC to AUDIT and the first AUDIT question is
displayed.

Example: Jumping to the next instrument.

& Mental Health Assistant in use by MHPROVIDER, ONE
File W= Tools Help

Previous Instrument One Mhoatient
Ald  nextInstument €—=arstdentBo[fa /el est SSN: 000-00.2412

I Review Answers

Prior Question
Mext Question

3. How often do you have six o more drinks on one occasion?

01 Mewver

2 Less than monthly
& 3 Monthly

4 weekly

™ B Daily or almost daily

< Prior Cluestion Mewt Question » Review Anzwers - 0%

Return to current question
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Use of the Software

Viewing the Previous Instrument

To move on to the prior instrument in the battery, click on View> Previous Instrument menu item.

Example: Jumping to the previous instrument. The form displays the last unanswered question of the
AUDC instrument. Presumably, this is question #3.

& Mental Health Assistant in use by MHPROVIDER, ONE

File W= Tools Help
Previous Instrument €———— One Mhoatient
- ne Mhpatien
Alg  Next Instrument ars |dentifi st SSN: 000-00-2412

I Review Answers

Prior Question
Mext Question

3. How often do you have six o more drinks on one occasion?

01 Mewver

2 Less than monthly
& 3 Monthly

4 weekly

™ B Daily or almost daily

< Prior Cluestion Mewt Question » Review Anzwers - 0%

Return to current question
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Use of the Software

Viewing the Prior Question

To view the question that is prior in order to the currently-selected question, click on the View>
Prior Question menu item.

Example: The displayed question becomes the prior question within the current instrument.

& Mental Health Assistant in use by MHPROVIDER, ONE
File W= Tools Help

Previous Instrument .
One Mhpatient

Alg  NextInstrument ars |[dentification Test SEM: 000-00-2412
I Review Answers

Mext Question

3. How often do you have six o more drinks on one occasion?

01 Mewver

2 Less than monthly
& 3 Monthly

4 weekly

™ B Daily or almost daily

< Prior Cluestion Mewt Question » Review Anzwers - 0%

Return to current question
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Use of the Software

View Next Question

To view the question that is next in order to the currently-selected question, click on the View> Next
Question menu item.

Example: The displayed question becomes the next question within the current instrument.

& Mental Health Assistant in use by MHPROVIDER, ONE
File W= Tools Help

Previous Instrument .
One Mhpatient

Alg  NextInstrument ars |[dentification Test SEM: 000-00-2412
I Review Answers

Prior Question

Mext Question € BN [Te] 4

3. How often do you have six or more drinks off o e e«

01 Mewver

2 Less than monthly
& 3 Monthly

4 weekly

™ B Daily or almost daily

< Prior Cluestion Mewt Question » Review Anzwers - 0%

Return to current question
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Use of the Software

Review Answers

In the case where navigating through the questions in an instrument using the Next Question and
Prior Question buttons is too cumbersome due to a large number of questions, the Review Answers
offers a quicker way to move around. To start the Review Answers form, click on the View> Review
Answers menu item.

NB. An alternative method of reaching this function is to answer all questions and click on the
Review Answers... options button on the Review message dialog after clicking on the Instrument

is finished button.

Example: Starting the Review Answers form.

o Mental Health Assistant in use by MHPROVIDER,ONE Ml=13
File BY={M Toolz Help

Previous Instrument .
Ore Mhpatient

Ald  MNext Instrument dentification Test §5M: 000-00-2412

RS Click L
Prior Question

Mext Question

First Unanswered Question
3. rowoner oo PULT TS S A DT TS wiinkz on one occagsion?

1. Mever

£ 2 Less than manthly
% 13 Monthly

4 Weekly

€ 8 Daily or almost daily

< Prior Question Mext Question > 13t Unanswered Question >>‘ _ 40%

Return to current question

114 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Example: The Review message dialog box is an alternate way to start the Review Answers form.

Mental Health Assistant

Review DIT-20057

1. Click
" Finjsied with this form

G‘%eview answers and, if needed, make changes .
: / 2. Click

ok, Cancel |
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Use of the Software

Changing Answers

To change a given answer, it is first necessary to return to that answer. There are two ways to
navigate back to a previously-answered question: the question navigation buttons or the Review
Answers form. Once the answer is again displayed in the form, simply choose or type in a different
answer.

To change an answer using the Review Answers form:

1. Click on any of the previously-answered questions listed in the table, to select the question.
2. Click on the Change Answer button.

To return to the Single-Question input form, without making any changes, click on the Exit button,
or click on File > Exit.

After clicking on the Change Answer button:

1. The Single-Question input form is displayed and the selected question is shown with the
previously-entered response.
2. User can change the response to this question.
Example: Selecting which question to change.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Help
Data Input Test S5, DD Do
[uestion Anzwer
1 Pick bwo numbers:
2 | Pick one number; 1. Click Two
4. | Enter any amount in dollars and cents: 44.87
B Enter any date: 042/2005
B |“What iz your first name? Bob
7. | Pick one number: Three
9. Enter a phone number: [BE7] ¥YE-RETT
10, | Wwrite five ines of test [gibberizh iz accepted): Thiz iz st a bunch of kext
11, | How many glazzes of water did pou drink today? 4
12, | Pick ane number: Skipped, but required

i Y
<

Ta change an anawer, highlight it and prezs "Change Anzwer'' or double-click o it LChange Answer | E xit

116 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Exiting Data-Entry Session without Saving the Answers

Example: To abort saving any of the given answers to an administration, click on the Cancel button.
The editing session ends and no answers are saved.

Mental Health Assistant

Review DIT-20057

&5 Firished with this form

" Review answers and, if needed, make changes \
ok, Cancel |
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Use of the Software

Invoking the METRIC Instrument Reviews Website

The METRIC Instrument Reviews menu item website offers comprehensive information about all
sorts of instrument, including Mental Health instruments. This menu item is offered as a courtesy and
quick way to link to this website from within MHA3. The METRIC website is not associated in any
way with MHA3.

Click on Tools > METRIC Instrument Reviews... menu item. This starts the user’s default Web
browser to display the METRIC website homepage.

Example: Starting the METRIC Instrument Reviews... menu item.

& Mental Health Assistant in use by MHPROVIDER, ONE M=
File View REll-N Help
METRIC Instrument Reviews...

t Ore Mhpatient

Alcohc  options... satiohrnJ es m S5N; 000-00-2412

3. How often do you have zix or mare drinks on one occazion?
1. Mever
£ 2 Less than manthly
% 13 Monthly
4 Weekly

€ 8 Daily or almost daily

< Prior Question Mext Question > 13t Unanswered Question >>‘ _ 40%
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Use of the Software

Example: METRIC website homepage displayed in Internet Explorer.

File Edit Wiew Favorites Tools  Help

OBack Q B @ Lf:] pSearch *Favuntes @ redia £2) @. & - D @ 3

Address |a http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp v| Go Links **

Measurement Excellence and Training Resource Information Center |Q3 )
. =
Home  Search  Site Map Help
METRIC : : Find an Instrument : : METRIC Instrument Reviews
In-depth Reviews of Instruments
The METRIC Instrurment Reviews have been designed to give Domain Category List
researchers the information necessary to make informed decisions 3 —
about choosing a measure for their needs. Before selecting an 15Ease-speciic Lulcomes
instrument for use inyour specific research population, we have made Mon-dizease-specific Qutcomes
available 17 questions (adapted from McDowell and Mewell, 1996) to Oryanizational Variables
askto help evaluate a measure for suitahility, llFEon TenEhes
Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right Browse By Construct
‘ithin each ofthose domain exist a number of constructs that YA )
researchers were reparted ta have measured. The instruments used F the instrument that you are
tn measure those constructs can be viewed by selecting any ofthe searching for doss not appear in
active links among the construct lists. the list below, try looking for
additional rezources on the
Once an instrument has heen identifisd, METRIC ressarches relevant Em"e"f“en:;’dG;;‘;f;“fltst":i:ET’lRlc_
peer-reviewed literature, synthesizes the peychometric and related r:‘f’iemd i S e Boals
data, and writes a concise summary review. Lastly, we present this in Compendiums . mhich slsn cantain
aformatthat allows for easily understanding the perforrmance of an mstrzment TR
instrumentwith respectio the population of interest in research
situations, with special emphasis on veterans
Abbey Fain Scale Disease-specific Gutcomes
Addiction Sewerity Indesx (AS1) >
a Daone 4 Internet
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Use of the Software

Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the Tools >
Options... menu item.

Example: Starting the Tools > Options... menu item.

@& Mental Health Assistant in use by MHPROVIDER,ONE
File View REll-N Help

METRIC Instrument Reviews... One Mhnatient
Alcohe  optors... safion Test 55N: D00-00-2412

3. How often do you have zix or mare drinks on one occazion?
1. Mever
£ 2 Less than manthly
% 13 Monthly
4 Weekly

€ 8 Daily or almost daily

< Prior Question Mext Question > | 13t Unanswered Question >>| _ 40%
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Use of the Software

Example: The User Preferences form appears, allowing the user to make system changes, such as
the default display font. The user may optionally abort changes before they are saved.

& Mental Health Assistant in use by MHPROVIDER,ONE [E|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

i+ iCPRS fn:-nlé " windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Accessing Online Support

Online support for MHA3 is available via the Mental Health Informatics Section’s website.

Example: Clicking on the Help > Online Support... menu item will start the default Web browser
and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

@& Mental Health Assistant in use by MHPROVIDER,ONE
File View Tools R3E

Online Support...
Ore Mhpatient

AlcoholUsc— fication Test SEN- Q000241 2

3. How often do you have zix or mare drinks on one occazion?
1. Mever
£ 2 Less than manthly
% 13 Monthly
4 Weekly

€ 8 Daily or almost daily

< Prior Question Mext Question > 13t Unanswered Question >>‘ _ 40%
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Use of the Software

Accessing Mental Health Assistant Program Information

Example: Click the Help > About... menu item to display the About Mental Health Assistant
message dialog box.

@& Mental Health Assistant in use by MHPROVIDER,ONE
File View Tools R3E

Online Support...

stification Test

3. How often do you have zix or mare drinks on one occazion?
1, Never
£ 2 Less than manthly

Ore Mhpatient
SSM: 000-00-2412

% 13 Monthly

4 Weekly
€ 8 Daily or almost daily

< Prior Question Mext Question > | 13t Unanswered Question >>| _ 40%

December 2007 MHA3 User Manual
Patch YS*5.01*85

123



Use of the Software

Example: The About Mental Health Assistant message dialog box contains information about the

Mental Health Assistant program.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Mental Health Assistant File Exit Menu Item

It is possible to interrupt the administration of an instrument and save all the responses given so far.
The administration will be saved as an “incomplete” administration, which may be completed later
by using the File > Exit menu item.

1. The Single-question data-entry form closes and the user is returned to the Instrument
Administrator form.

2. The instrument administration is automatically saved as an incomplete administration in VistA.
No data is lost.

3. The instrument appears in the list of available instruments as an incomplete administration, which
can be selected for resumption.

Example: To interrupt and save an administration, click on the File > Exit menu item, or click on
the Window’s Close button.

& Mental Health Assistant in use by MHPROVIDER,ONE =L
-8 View Toolz Help

Exit .
Alcoholtse Disorders Identification Test m cop b patent

3. How often do you have zix or mare drinks on one occazion?
1. Mever
£ 2 Less than manthly
% 13 Monthly
4 Weekly

€ 8 Daily or almost daily

< Prior Question Mext Question > 13t Unanswered Question >>‘ _ 40%
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Use of the Software

Example: This is a display of the Mental Health Assistant message dialog box. Click on the OK
command button to save as an incompleted administration.

Mental Health Assistant

Close DIT-20057

MHaote: Mat all questions have been anzwered. .
Thiz will be zaved az an incompleted administration. Click

ok Cancel |
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Resume Responding to Questions in an Administration Previously Saved as
Incomplete

Saved incomplete administrations may be reloaded into MHA3 to continue answering questions and

complete the administration. Incomplete administrations are identified by the date and time text that

is appended to the instrument’s name. Incomplete administrations that cannot be restarted are simply
not listed in the list of available instruments.

Whether an incomplete test can be restarted depends on how long ago it was first entered in the
VistA Mental Health Package (MHP) database. The permissible lapse is a local site parameter that is
set using MHS Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART
LIMIT] option.

To restart an incomplete administration:

1. Identify and select the incomplete administration in the list of available instruments, in the
Instrument Administrator form.

2. Choose the display and entry modes.

The reminder message shown below is displayed.

4. The data-entry form is displayed and the 1% unanswered question is presented and is ready for

a response.

All previously-saved responses are restored correctly.

6. Resume the administration in a similar fashion as new administrations after they are started.

W

hd
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Use of the Software

Example: Incomplete administration listed in the Available Instruments and Batteries list.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
. Ore Mhpatient
Instrument Administrator S5N; 000-00-2412
Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
- . DIT-2005 [04/20/20085 09:58: 34 AM’
IMHPROVIDER, ONE = Show: Al i slphabetical order | : 1
Interviewer:
BHS
[MHPROVIDER.ONE = BpRS
ol 1. Select Incomplete
Date of Administration: oq a
S AT T - administration
| 4/20/2005 A
BUSS
Wizt Location CAGE
T4L DISTRESS COUNSELING]ES CESD B 2. Click
: CESDE
Instructions: OIT-2005 < | ¥
These instructions change DIT-2005 [04/20/2005 09:58:34 A ) ]
depending uponh the location of the DOmME0 itz
MMOLISE OF CURS0r. ERS % One Question at a Time.
Farm 5R Al Questions at Once. Staff Entry
Forr = "
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Use of the Software

Example: Mental Health Assistant message dialog box displaying the Reminder information given

upon resuming an incomplete administration.

Mental Health Assistant

& Reminder
1)

Before proceding, ensure the information is correct for;

Instrument Crdered By
Interviewer

Date of Administration .
Visit Location. Click

These usually have default values/and may need adjusting.
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Instrument Administrator’s All-questions Input Form

Orientation

Use of the Software

The All-questions data-entry form allows the user to answer questions by viewing and responding

to any of all the instrument questions at any time. All questions are displayed at once on a scrollable
form. The All-questions data-entry form does not make use of a Review Answers form, navigation
buttons, or a progress indicator, since they would be redundant with the functions already offered by

this form.

NOTE: Refer to the glossary for a description of the visual elements on these forms, and how they

are normally used.

Example: All-questions input form.

@ Mental Health Assistant in use by MHPROVIDER,ONE
File WView Tools Help

.  Instrument name :
Alcohol Use Disor dentlndensed cop et

Pleaze read each item carefully and zelect the comect answer Far pou.
1. Howe often did you have a diink containing alcohol in the past yeai@————
1, Never

drinking in the past year?
C11a?
2304
C 3 Bark

= 2 Monthly or less \ .

€ 3. Two to four imes a month
4 Two to three times per week
" B Four or maore times a week \

2. How many drinks containing alcohol did vou have on a tepical day when you were

Introduction text

Navigation
scroll bar

AUDC | DIT-2005 | AUDIT |

D SO Tabs listing all instruments in the battery
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Use of the Software
Main Menu

The Mental Health Assistant Main Menu offers user functions in the context of the Single-Question
form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

Section Text

Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the form, just above any introduction or question text.

Introduction Text:
The Introduction Text is used as narrative introduction to one or more questions. Generally,
introductions present instructions on how to respond to questions.

Question Text:
The Question Text is the actual question presented to the user.

Response Artifact:

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA3, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

Navigation Scroll Bar:
The Navigation Scroll Bar is used to display any questions on the form which may be hidden below
or above the current view.
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Battery Tabs

When the user is responding to a battery of tests, each individual test is indicated as a tab at the
bottom of the form. These tabs are used to navigate among the different instruments in the battery.

Respond to all questions using the techniques learned while using Single-Question
Data Entry

The data-entry visual artifacts on this form respond in the same way that they do on the Single-
Question form. The difference being that all questions are presented at once and that navigation to
the different questions is done differently.

To navigate using the mouse, simply use the scroll bar until the desired question is within view. To
navigate using the keyboard, use the Tab key to jump to the next question in the sequence. Shift-Tab
causes a reverse jump to the previous question in the sequence. Additionally, to automate the tabbing
effect, there is the Speed Tab option on the User Preferences > Misc. form that automatically tabs
to the next question once a question is answered. However, the Speed Tab option has no effect on
Multiple-Line Text Boxes, Single-Line Text Boxes, and Spin Boxes.

To answer questions:

1. Respond to all questions.
2. Save the administration.

While answering questions:

All questions pertaining to the current instrument are available on the current form.

The scroll bar permits navigation to all the instrument’s questions on the form.

Using the Tab key for navigation performs as described above.

All data-entry visual artifacts respond in the same way as they do on the Single-Question
form.

5. After saving the administration, the answers given match the ones listed in the Instrument
Results Review report.

el
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Use of the Software

Example: The Mental Health Assistant View option displays the Data Input Test form.

& Mental Health Assistant in use by MHPROVIDER,ONE =13
File Tools  Help
Ore Mhpatient
Data Input Test SSN: D00-00-2412
1. Pick bao numbers: [11.0ne
(12 Twa
(] 3 Three
(1 4 Four
2. Pick one number: | j
4. Enter any amount in dollars and cents: | $0.00
5. Enter ay date: | 4mens |
E. ‘what iz your first name? | -
4| d

DIT-200%
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Use of the Software

Example: The Mental Health Assistant form Misc. option displays the User Preferences form.

& Mental Health Assistant in use by MHPROVIDER,ONE [g|

User Preferences

[ Provide vizual feedback in addtion o beeps.

| Speed Tab. For multiple choice items, go to nest itemn
without prezsing tab key.
[v Display image on main men.

[ Maintain ariginal fant [Fecommended).

[Instruments are desighed wzing a standard font and changing its gsize may
produce unzatisfactany visual results. ]

Done Cancel
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Use of the Software

Identify the event of reaching the end of an instrument (or battery.) and finish the
instrument

An instrument administration is finished once all questions have been answered. In the case of the
All-Questions Input form, questions may be answered on a single form which displays all questions.

To end an Instrument Administration:

Answer every question in the instrument.

Click on the Instrument is finished button, located just below the last question, at the very

bottom of the form.

3. Ifarequired answer has not been answered, a warning message is displayed and user is
returned to the data-entry form.

4. All instrument responses are saved to VistA.

5. The instrument saved message is displayed and user is returned to the Instrument

Administrator form.

N —

Example: Mental Health Assistant Data Input Test form Instrument is finished button is use to
end an Instrument Administration.

® Mental Health Assistant in use by MHPROVIDER,ONE M=1t3
File Tools  Help

Ore Mhpatient
Data Input Test SSN: D00-00-2412
13. Select one person from the list: kM hprovider! One j

14. Slide the marker to any number you like:

l
i 2 3 4 5 E 7 a 3 10 §
Loy rnedium High

Ingtrument iz finizhed

N i

1| | >

DIT-200%
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Use of the Software

Example: The Mental Health Assistant dialog box is displaying the message “Note: These
required questions have not been answered.”

Mental Health Assistant

Close DIT-20057

MHaote: These required questions have not been answered:
11.
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Use of the Software

Selecting an Instrument within a Battery

The number of instruments within a battery is indicated by the number of tabs at the bottom of the

form. These tabs are used to navigate to any of these instruments.

To change the current instrument within a battery:

1. Ifthe desired instrument tab is not the selected tab (in the foreground) click on the tab to

bring the instrument to the foreground. Or...
2. Use the View menu option, click on the instrument’s name in the View list.

Example: The Mental Health Assistant form displays the View menu instrument names.

% Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File W= Tools Help
ALIDC .
Alg o005 € Disordersio O a0 Test cop et
ALDIT
= 2 Yes, but not in the |ast year ﬂ

3 Yes. during the last vear

10. Hasg a relative or friend, or a doctor or ather health warker been concerned abaout your
drinking or suggested that you cut down?

1. Mo
& 2 Yes, but not in the last year
= 3 Yes, during the last vear

Instruments are finished |

P -
AUDC | DIT-2005 ALDIT
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Use of the Software

To review answers given:

Example: Use the scroll bar to review every answer given. Moving the scroll bar permits all
questions and answers to be viewed.

& Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File Tools  Help
Ore Mhpatient
Data Input Test SEN: D00-00-2412
13. Select one person from the list: kM hprovider! One j
14. Slide the marker to any number you like:
/ l
i 2 3 4 ] B 7 a 3 10}
Loy rnedium High
Ingtrument iz finizhed |
Click and drag - >
1| >
DIT-2005
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Use of the Software

Change a Previously-given Answer

To change a previously-given answer, navigate to the question and change the answer.

Example: Question #7 with answer changed to number four.

& Mental Health Assistant in use by MHPROVIDER,ONE
File Tools  Help

Ore Mhpatient
Data Input Test SSN: 000-00-2412

LS =L PO L ELLE L ] EL O = L=}
F Y

Thiz test iz an example of an introduction

7. Pick ane nurmber: 1. One
2 Two

3 Three

3. Enter a phone number; |[_] -

10. Wfrite five linez of text [gibbernizh iz accepted):

al | d
DIT-2005
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Use of the Software

Invoking the METRIC Instrument Reviews Website

The METRIC Instrument Reviews...website offers comprehensive information about all sorts of
instrument, including Mental Health instruments. This menu item is offered as a courtesy and quick
way to link to this website from within MHA3. The METRIC website is not associated in any way

with MHA3.

Clicking on the Tools > METRIC Instrument Reviews... menu item causes the user’s default Web
browser to display the METRIC website homepage.

Example: This is a display of the Mental Health Assistant form Tools METRIC Instrument
Reviews...menu item.

© Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File AGIEE Help

METRIC Instrum Reviews... Ore Mhoatient

ne Mhpatien

Data In optons... \ SSN: 000-00-2412
5. Enter any date: m SR Iid ﬂ

B. %hat iz vour firzt name? |

Thiz test iz an example of an introduction

7. Pick ane number:

9. Enter a phone number: |[_] -

10, *wiite five lines of test [gibberish is accepted]: -
1| | v

DIT-200%
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Use of the Software

Example: METRIC website displayed in Internet Explorer.

File Edit View Favorites

O B @ Lf:] p5earch *Favurites @ redia £2) @. i} - D @ 3

O Eack

Tools  Help

Address |@ http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp

v|Gn

Lirks **

Measurement Excellence and Training Resource Information Center |Q3

Home  Search  Site Map Help

METRIC : : Find an Instrument : : METRIC Instrument Reviews

In-depth Reviews of Instruments

The METRIC Instrument Reviews have been designed to give
researchers the information necessary to make informed decisions
about choosing a measure for their needs. Before selecting an
instrurnent for Use in your specific research population, we have made
available 17 questions (adapted from McDowell and Mewell, 1996) to
askto help evaluate a measure for suitahility,

Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right
‘ithin each ofthose domain exist a number of constructs that YA
researchers were reported to have measured. The instruments used
to measure those constructs can be viewed by selecting any of the
active links among the construct lists.

Onee an instrurnent has been identified, METRIC researches relevant
peer-reviewed literature, synthesizes the peychometric and related
data, and writes a concise summary review. Lastly, we present this in
aformatthat allows for easily understanding the perforrmance of an
instrument with respect to the population of interest in research
situations, with special emphasis on veterans

Ahbey Pain Scale

Addiction Severity Index (AS[)

Domain Category List

Diseasze-specific Outcomes

Mon-diseaze-specific Qutcomes

Qryanizational Wariables

Utilization Vatiahlez

Browse By Construct

If the instrument that you are
searching for does not appear in
the list below, try looking for
additional rezources on the
Browse by Gonstruct page. &
hyperlinked matriz lists METRIC-
rewiewed Internet Sitez and Book
Compendiums, mhich also contain
instrument information

Disease-specific Gutcomes

|

| 0 Internet
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Use of the Software

Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the Tools >
Options... menu item. The User Preferences form appears, allowing the user to make system
changes, such as the default display font. The user may optionally abort changes before they are
saved.

Example: This is a display of the Mental Health Assistant form Tools Option...menu item.

o Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File AGIEE Help

METRIC Instrument Reviews... )
Data In SSND%%B*SDPE;E”;

Dpﬁuns.ll \
Click v

2. Enter any date:

B

B. %hat iz vour firzt name? |

Thiz test iz an example of an introduction

7. Pick ane number: 1. One
2 Two

9. Enter a phone number: |[_] -

10, *wiite five lines of test [gibberish is accepted]: -
1| | v

DIT-200%
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Use of the Software

Example: User Preferences message dialog box.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

" windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Accessing Online Support

Online support for MHA3 is available via the Mental Health Informatics Section’s website. Clicking
on the Help > Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.med.va.gov/mha.shtm

Example: The Mental Health Assistant form Help menu Online Support... menu item.

o Mental Health Assistant in use by MHPROVIDER, ONE M=E3
File Tools BEE
Online Support...‘\ Click Ore Mhoatient
1 ne pallen
Data Input1 ¢ SSN: 000-00-2412
2. Enter any date: [ #7170 Jid | ﬂ

B. %hat iz vour firzt name? |

Thiz test iz an example of an introduction

7. Pick ane number: 1. One
2 Two

3 Three

9. Enter a phone number: |[_] -

10, *wiite five lines of test [gibberish is accepted]: -
»

al |
DIT-2005
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Use of the Software

Accessing Program Information

Click on the drop-down Help menu to display the About... menu item.
Click on the About... menu item to display the Mental Health Assistant message dialog box.

Example: Mental Health Assistant form Help menu.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Tools BEE
Online Support...
Ore Mhpatient
Data Input T, 4 — . SSMN: 000-00-2412
2. Enter any date: [ #7170 Jid | ﬂ

B. %hat iz vour firzt name? |

Thiz test iz an example of an introduction

7. Pick ane number: 1. One

2 Two

9. Enter a phone number: |[_] -

10, *wiite five lines of test [gibberish is accepted]: -
1| | v

DIT-200%
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Use of the Software

Example: The About Mental Health Assistant message dialog box contains useful release
information about MHA version 3.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Suspend responding to questions and save the administration in an incomplete state.

To suspend responding to questions click on the drop-down File menu> Exit menu item, or click on
the Window’s Close button.

1. The All-questions data-entry form closes and the user is returned to the Instrument
Administrator form

2. The instrument administration is automatically saved as an incomplete administration in
Vista. No data is lost.

3. The instrument appears in the list of available instruments as an incomplete administration,
which can be selected for resumption.

Example: Mental Health Assistant form File menu.

& Mental Health Assistant in use by MHPROVIDER,ONE
File Tools  Help

Exit _

S5M: 000-00-2412

. Orne ﬂ

uataw
Click here...

1. Pick bwa nurmbers:

2. Pick ane number:

4. Enter any amount in dollars and cents: | $45.88
5. Enter ay date: | 4/ 52005 |
E. ‘what iz your first name? |VI:|I:-

4| d
DIT-200%

R equired questions skipped: 4., 5., B

December 2007 MHA3 User Manual 147
Patch YS*5.01*85



Use of the Software

Example: Warning given upon exiting an incomplete administration.

Mental Health Assistant

Close DIT-20057

MHaote: Mat all questions have been anzwered.
Thiz will be zaved az an incompleted administration.

Cancel
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Use of the Software

Resume responding to questions in an administration previously saved as incomplete.

To restart an incomplete administration:

1. Identify and select the incomplete administration in the list of available instruments in the
Instrument Administrator form.

The reminder message shown below is displayed

The data-entry form is displayed

All previously-saved responses are restored correctly.

Resume the administration in a similar fashion as new administrations are started

nbk v

Example: Incomplete administration listed in the Available Instruments and Batteries list.

& Mental Health Assistant in use by MHPROVIDER,ONE
File Tools Help

Instrument Administrator ssnuzrﬁ%mgup-aztﬁnzt

Instruments Ordered By: Awailable |nstruments and B atteries: Ingtruments Chosen:
|MHF'F|D\."IDEF|,DNE DIT-2005 [04/20/2005 02:58:51 P’

=] Show: All_in alphabetical order |
L 1. Select Incomplete y
WGEEE administration
Date of Administration:

4/21/2005 |

1t = =

Wizt Location CESDE
DIT-2005

1] 20420 51 P]

COLINSELIN GRS

_

Instiuctions: DIT-2005 [04/21/2005 02:45:01 PM] < | >
These ingtructions change ; Dawa0 } _
depending upon the location of the = ERms Display:
izl
e E Form 5R 7 One Question at a Time.

Form Al Questions at Once. Staff Entry
HLOC

€
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Use of the Software

Example: Reminder given upon resuming an incomplete administration.

Mental Health Assistant

& Reminder
1)

Before proceding, ensure the information is correct for;

Instrument Crdered By
Interviewer

Date of Administration .
Visit Location. Click

These usually have default values/and may need adjusting.

150 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Example: All-Questions form displaying the restored answers in a previously-incomplete
administration.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Tools  Help

Ore Mhpatient
Data Input Test SEN: D00-00-2412
5. Enter ay date: | 4/ 52005 |
E. ''hat iz pour first name? |v|:||:-

Thiz text iz an example of an introduction

7. Pick ane number: 1. One
2 Two

9. Enter a phone number; 1 -]

4| d
DIT-200%
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Use of the Software

Instrument Results Review Functions
Orientation

All previous tests completed by the selected patient are listed on the Instrument Results Review
form, and one of those tests is always highlighted (by default, the first test in the list is highlighted
when the user first access this form). A text-based report for the highlighted test is shown. If the
highlighted test has a numeric score, only one scale, and if the test has been completed more than
once, a graphical display of those scores is presented on the Graph & Table tab.

Example: The Instrument Results Review form offers functions to print, save and copy-paste
reports, tables and graphs, as well as enable the user to append comments to the results of the
highlighted test.

w  Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
. . One Mhpatient

Instrument Results Review: AUDIT SEN: DU000-241 3
Date |Test | ”~

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/25/2005  DIT-2005 ’

ERINTELD ENTERED
04/22/2005  DIT-2005
04,721 /2005 DIT-2005 === Alcohol Use Disorders Identification Test --—-
04/21/2005  DIT-2005 seatE =
04/20/2005  AUDC Total 18 ]
5

& score of B or more indicates & strong likelihood of hazardous
04/20/2005 AUDIT or harmful slcohol consumption.
04/20/2005  AUDC
04/20/2005  AUDC

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---
04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005  CAGE

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/15/2005  AUDC DRINTED ENTERED
04/15/2005  DIT-2005

=== Alcohol Use Disorders Identification Test --—-
04/15/2006 | DIT-2005 T mcommes oo
04/15/2005  AUDC
0441 5/2005 AUDIT 12 20 32 4 K 5 2 & 2 71 g 3 31 10 1
04/14/2005  DIT-2005
04/14/2005  DIT-2005
04/14/2005  DIT-2005
04/14/2005  DIT-2005
04/11/2005 DIT-2005 | ™
Beports | Gaph & Table
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Use of the Software

Example: Graph and table views.

® Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

Instrument Results Review: AUDIT san e

04,/20,/2008| 04,/20/2005 04,15,/ 2005 03,30,/ 2005 03/28,/2005 03723,/ 2005 03/21,/2005 [
Tatal
0 |
Reports Graph & Table I
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Use of the Software

Example: Multi-scale instrument graph.

%  Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

Instrument Results Review: BPRS o e pbmatent

o
o

u f u f T T T f T
Somat Anxie Emoti Conce Guit Tensi Manne Grand Depre Hosti Suspi Hallu  Motor Uncoo Unusu Blunt Excit  Disor
+ 042812005

0472872005 A

Frems

Somatic Concern

Anziety

Emotional ‘Withdrawal

Conceptual Disorganization

Guil Feelings

Tenzion

Mannerizms & Posturing

Grandinzity
Danrasciva hdond
Fieports Graph & T able
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Use of the Software
Main Menu
The Main Menu offers user functions in the context of the Single-Question form, such as tools and

help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process. The list may be sorted by date or instrument type.

The Report View:

The Report View displays an administration report in textual form, based on the patient’s data stored
in Vista for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

The Graph View:
The Graph View displays a graphical representation of test data values over time.

The Table View:

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Use of the Software

Selecting Another Patient

To select a different patient, click on the File > Select Patient menu item. After a brief pause, the
familiar CPRS patient-selection form is displayed. After selecting a new patient, both CPRS and
MHA3 are synchronized and updated to identify the same new patient.

Note: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: Selecting another patient.

% Mental Health Assistant in use by MHPROVIDER,ONE =13
=W Edit View Tools Help

Select Patient...

e, sults Review: AUDIT conl T npatient
Print... 4
Exit J Al
a7 2572005 OIT-2005 = 000-00-2412 MHEATIENT, OME F AGE B3 2:;;;;;005 E:;EEEEDUE
04/22/2005  DIT-2005
04,721 /2005 DIT-2005 ——= Alecohol Use Disorders Identification Test —--—-—
04/21/2005  DIT-2005 scaLE B
04/20/2005  AUDC Total 18 0

AUDIT
04/20/2005 ADC
04,20,/ 2005 AUDC

& score of B or more indicates & strong likelihood of hazardous
or harmful slcohol consumption.

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---

04/20/2005 | DIT-2005 Printed by: MHPROVIDER,ONE
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005 | CAGE
000-00-2412 MHPATIENT, ONE F AGE 23 04/27/2005 04/20/2005
04415/2008  AUDC DRINTED ENTERED

04/15/2005  DIT-2005
04/158/2005  DIT-2005
0415/2005  AUDC

=== Alcohol Use Disorders Identification Test --—-
-—— ITEM RESPONSES --——

044152005 ALDIT 12 z 0 3z 14X 5z £z 71 E 3 51 101
041442005 DIT-2005
04,14,/ 2005 DIT-2005
041442005 DIT-2005
04,14,/ 2005 DIT-2005
04/171/2005 DIT-2005 | &
Beports | Graph & Table
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Use of the Software

Saving a Graph, Report, or a Table to a File

To save a graph, report, or table, click on the drop-down File Menu > Save As... menu item and
then click on Graph, Report, or Table. To save a graph or a table, the “Graph and Table” tab must be
selected first.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

% Mental Health Assistant in use by MHPROVIDER,ONE =3
58 Edit View Tools Help

Select Patient...

N TYR . S . Orne Mhpatient
Repart VIOV Click SSN: 000002412
Print... 3

Exit —

—

U725 2005 DIT-2005
04/22/2005  DIT-2005
04,721 /2005 DIT-2005 ——— Alcohol Use Disorders Identificstion Test —-——
04/21/2005  DIT-2005 SeaLE R

04/20/2005  AUDC Total 1s ]

04/20/2005  AUDIT
04/20/2005  AUDC
04/20/2005  AUDC

000-00-2412 MHPATIENT, CNE F AGE B3 04/27/72005 04/20/2005
B PRINTIED ENTERED

=

& score of B or more indicates & strong likelihood of hazardous
or harmful slcohol consumption.

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---

04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005  CAGE

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/15/2005  AUDC DRINTED ENTERED
04/15/2005  DIT-2005
0471542005 DIT-2005 === Alcohol Use Disorders Identification Test --—-

-—- ITEM RESPBONSES ---
04.15/2005 | ALDC

0441 5/2005 AUDIT 1 2 Z 0 3 2z 4 ® 5 2 8 2 71 B 3 51 10 1
041442005 DIT-2005
04,14,/ 2005 DIT-2005
041442005 DIT-2005
04,14,/ 2005 DIT-2005
04/171/2005 DIT-2005 | &
Beports | Graph & Table
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Example: Save As form.

Use of the Software

Save in: |E] My Documents

[Channual Leave ICarMHAS

Iy Creatar [y eBooks

I eclipse Bty Music

I Elemmentk; Classes BM';.# Pictures

I3 Ernail Archive My Received Files
) 1GAF By videos

[Camy Wirtual Machines
&_,‘]Testﬁlue]
ﬂTest Scores,brp

Type a new filename, or
keep the default

File narme;
Save as type: |Bitmap filez [ bmp) j Cancel
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Use of the Software

Printing a Graph, Report or Table.

To print a graph, report, or table, click on the drop-down File Menu > Print... menu item and then
click on Graph, Report, or Table menu item.

A copy of the table, report or graph is sent directly to the default printer.

Example: Printing a graph, report, or table.

% Mental Health Assistant in use by MHPROVIDER,ONE =3
58 Edit View Tools Help

Select Patient...

Save As... 3 !SU"S REVIEW: AUD SSNE:I%%S!SDD-EI;?S
e
Exit
AL 20050 LT -2
04/22/2005 | DIT-2005
04427 A2005 DIT-2005 ——— Alcohol Use Disorders Identification Test ———
04/21/2005 | DIT-2005 Sennl L
04/20/2005  AUDC — G a
04/20/2005 | AUDIT
04/20/2005 | ALUDC
04/20/2005  AUDC

I0-00-2412 MHPATIENT, ONE F AGE B3 04/27/72005 04/20/2005
B PRINTIED ENTERED

=

& score of B or more indicates & strong likelihood of hazardous
or harmful slcohol consumption.

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---

04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005  CAGE

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/15/2005  AUDC DRINTED ENTERED
04/15/2005  DIT-2005
0471542005 DIT-2005 === Alcohol Use Disorders Identification Test --—-

-—- ITEM RESPBONSES ---
04.15/2005 | ALDC

0441 5/2005 AUDIT 1 2 Z 0 3 2z 4 ® 5 2 8 2 71 B 3 51 10 1
041442005 DIT-2005
04,14,/ 2005 DIT-2005
041442005 DIT-2005
04,14,/ 2005 DIT-2005
04/171/2005 DIT-2005 | &
Beports | Graph & Table
December 2007 MHA3 User Manual 159

Patch YS*5.01*85



Use of the Software

Copving a Graph, Report, or Table to the Windows Clipboard.

To copy a report, graph, or table to the Windows clipboard, click on drop-down Edit Menu >
Copy... menu item and then click on Graph, Report, or Table. A copy of the table, report or graph is
sent to the Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel
document.

Example: Copying a report the Windows clipboard.

% Mental Health Assistant in use by MHPROVIDER,ONE =3
File §ssidl View Tools

Instrument eview: AUDIT

Help

Ore Mhpatient
SSM: 000-00-2412

Date |Test |’_‘ |
(14725420005 DIT-2005 000-00-2412 MHBATIENT,ONE F AGE B3 0472772005 0472072005

B BRINTED ENTERED
04/22/2005  DIT-2005
04./21./2005 DIT-2005 -—— Alecohol Use Disorders Identification Test ---
04/21/2005  DIT-2008 seaLE R
04/20/2005  AUDC Total 1s ]
s
04/20/2005  AUDC
04/20/2005  AUDC

& score of B or more indicates & strong likelihood of hazardous
or harmful slcohol consumption.

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---

04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005  CAGE

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/15/2005  AUDC DRINTED ENTERED
04/15/2005  DIT-2005
0471542005 DIT-2005 === Alcohol Use Disorders Identification Test --—-

-—- ITEM RESPBONSES ---
04.15/2005 | ALDC

041542005 AUDIT 1 2 Z 0 3 2z 4 ® 5 2 8 2 71 B 3 51 10 1
041442005 DIT-2005
04,14,/ 2005 DIT-2005
041442005 DIT-2005
04,14,/ 2005 DIT-2005
04/171/2005 DIT-2005 | &
Beports | Graph & Table
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Use of the Software

Example: Message displayed after copying to the clipboard.

Mental Health Assistant E|

Y

The table has been copied to the Windows clipboard.

If wou like, wou may paste it inko an open M3 Excel spreadsheet,
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Use of the Software

Exiting the Instrument Results Review Form

To exit the Instruments Results Review form, click on the File > Exit menu item. The Instrument
Results Review form will close and the user is returned to the MHA3 Main form.

Example: Exiting the Instruments Results Review form.

@ Mental Health Assistant in use by MHPROVIDER,ONE

=W Edit View Tools Help
Select Patient... e Minatisnt
H . ne patien
Save As... v aSL.IHS HEVIEW. AUDIT SSM: 000-00-2412
Print... 4
Exit A
IEEZErA0S OIT= 000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
ERINTELD ENTERED
0472242 I 5 TEAT-
04,721 /2005 DIT- === Alcohol Use Disorders Identification Test --—-
04/21/2005  DIT-2005 seatE =
04/20/2005  AUDC Total 1s ]
04/20/2005
& score of B or more indicates & strong likelihood of hazardous
04/20/2005 AUDIT or harmful slcohol consumption.
04/20/2005  AUDC
04/20/2005  AUDC
Mot walid unless signed: Reviewed by - . . . . . ... i .--.---
04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005 CAGE
000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/15/2005  AUDC DRINTED ENTERED
04/15/2005 DIT-2005
=== Alcohol Use Disorders Identification Test --—-
04/15/2006 | DIT-2005 T mcommes oo
04/15/2005  AUDC
0441 5/2005 AUDIT 12 20 32 4 K 5 2 & 2 71 g 3 31 10 1
04/14/2005 DIT-2005
04/14/2005  DIT-2005
04/14/2005 DIT-2005
04/14/2005  DIT-2005
04/11/2005 DIT-2005 | ™
Beports | Gaph & Table
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Use of the Software

Switching Views from Reports to Graph and Table and Back

Example: To switch between views, click on View > Reports and View > Graph and Table, to
switch between views on the form. The navigation tabs at the bottom-left of the form serve the same

purpose.

% Mental Health Assistant in use by MHPROVIDER,ONE
File Edit =M Tools Help

Reports .
Instrul  craphandTgole eview: AUDIT SSND:%?JI;’!SDD?;:B‘I”;
Click here...
Date | Test | ~

000-00-2412 MHPATIENT, ONE F AGE B3 04/27/2005 04/20/72005
PRINTED ENTERED

04/25/2005 | DIT-2005
04/22/2005 | DIT-2005

04421 /2005 DIT-2005 —-= Bleohol Use Disorders Identification Test —-—-
04/21/2005  DIT-2008 seaLE R
04/20/2005  &AUDC Total 16 ]

AUDIT L score of B or more indicates & strong likelihood of hazardous

or harmful =alcohol consumption.

04/20/2005 | AUDC

04/20/2005  ALDC

Not welid unless signed: Rewviewed by ... ... .. ... ... i iicaa-oao-
04/20/2005 DIT-2005 Printed by: MHEROVIDER, ONE
04/20/2005 ALDC Crdered by: MHEROVIDER, ONE

04/M15/2006 | CAGE

000-00-2412 MHEATIENT, ONE F AGE B3 04/27/2005 0472072005
04M15/2005  &AUDC DRINTED ENTERED
04415/2005  DIT-2005
0421542005 DIT-2005 —-—— BAlcohol Use Disorders Identification Test ——-

—-=— ITEM RESPONSES ---
04415/2005  &AUDC

04152005 | AUDIT 1
04/14/20056 | DIT-2005
04/M14/2005 | DIT-2005

04/M14/2005 | DIT-2005
04/11/2005 | DI¥~2005

Beports ﬁla% T able

5]
5]
o
(]
5]
S

b 4 5 2 e 2 71 B 3 31 10 1
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Use of the Software

Appending Comments to an Existing Record
Comments can be appended to existing reports in Vista:

Select the instrument to which to append comments

Click on the Tools > Append comments... menu item

The Comments Editor Form is displayed.

Type a new comment in the Comments Editor

Click on File > Save Comment in the Comments Editor menu
Comment appears appended to the administration’s report text

SNk W=

Example: Mental Health Assistant Tools menu > Append comments...item

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View REGGEE Help
Append Comments. .. e Mioati
Instrumen  METRIC Instrument Reviews... || SSN:%%D-DE-aztﬁnzt
Optins... Click

Date |Test &

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
04/25/2005  DIT-2005 | = e o
04/22/2005 DIT-2005
04,721 /2005 DIT-2005 === Alcohol Use Disorders Identification Test --—-
04/21/2005  DIT-2005 seatE =
04/20/2005  AUDC Total 1s ]

5

& score of B or more indicates & strong likelihood of hazardous
04/20/2005 AUDIT or harmful alecohol consumption.
04/20/2005  AUDC
04/20/2005  AUDC

Mot walid unless signed: Reviewed by - . . . . . ... i .--.---
04/20/2005 DIT-2005 Printed by: MHEROVIDER, OME
04,/20/2005 AlDC Ordered by: MHPROVIDER, ONE
04/15/2005 CAGE

000-00-241F MHEATIENT,CNE F AGE B3 04/727/2005 04/20/Z005
4A5/2005 | AUDC T | Chamen
04/15/2005 DIT-2005

=== Alcohol Use Disorders Identification Test --—-
04/15/2006 | DIT-2005 T mcommes oo
04/15/2005  AUDC
0441 5/2005 AUDIT 12 20 32 4 K 5 2 & 2 71 g 3 31 10 1
04/14/2005 DIT-2005
04/14/2005  DIT-2005
04/14/2005 DIT-2005
04/14/2005  DIT-2005
04/11/2005 DIT-2005 | ™
Beports | Gaph & Table
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Use of the Software

Example: Comments Editor form displays previous and new comments.

@& Mental Health Assistant in use by MHPROVIDER,ONE
File Help

DIT-2005 04/25f2005 01:22:58 PM cop i patient

Thiz iz a gample comment that 've just typed

\ Type comments here
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Use of the Software

Example: Save Comment and Exit items.

@& Mental Health Assistant in use by MHPROVIDER,ONE
Help

Save Comment )
One kMhpatient

Y4125/2005 01:22:58 PM SSN;: 000-00-2412
1. Click

2. Click

Thiz iz a gample comment that 've just typed
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Use of the Software

Example: Comment added to a report.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
Instrument Results Review: DIT-2005 ssn e
M
—Patient Inforngtiop—MmM@M8m M —M—MmMmMm—————————————————————————————— B
04/22/2005 DIT-2005 Name - MHPATIENT, CHE
04/21/2005 | DIT-2005 STl 000-00-2412
Gender: F
04/21/2005 | DIT-2005 i S A e
04/20/2005  ALDC Age: B3
04/20/2006  AUDIT
B o o i
04/20/2005  AUDIT
04/20/2005  ALDC 1. 1010
04/20/2005  AUDC i ng -
04/20/2005  DIT-2005 5. 0l/18/1592
04/20/2005  ALDC L BEok
T - Three
04/15/2005 | CAGE 3. (232) 156-5485
0415/2005  AUDC 10. tyrety Comment added
04/15/2005 DIT-2005 1} 4 t t
0441542005 DIT-2005 1 ﬁ“e O repor
mhp
04/15/2005  ALDC 14 4
04M15/2006  AUDIT N
04/14/2005  DIT-2005 comments
04/14,/2005 DIT-2005 ww% Comment Entered By: MHPROVIDER,ONE Comment Dete: 4/27/2005 4:02:03 DM
04/14/2005 | DIT-2005 o _
041 4/2005 DIT-2005 This is a sample comment that I've just typed
04/11/20085 DIT-2005 |» b
Reports
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Use of the Software

Invoking the METRIC Instrument Reviews Website

The METRIC Instrument Reviews.... website offers comprehensive information about all sorts of
instrument, including Mental Health instruments. This menu item is offered as a courtesy and quick
way to link to this website from within MHA3. The METRIC website is not associated in any way
with MHA3.

Example: Clicking on Tools > METRIC Instrument Reviews... menu item causes the user’s
default Web browser to display the homepage of the METRIC website.

% Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View RGLEN Help

Append Comments... N
Instrumen  METRIC Instrument Reviews... @F——8F0 Click SSN:%?JU-UDDZEZ

Options...

Date |Test 5
04/25/2005 DIT-2005
04/22/2005 DIT-2005
04421 /2005 DIT-2005 —-= Bleohol Use Disorders Identification Test —-—-
04/21/2005 | DIT-2005 SCARLE R

AUDC Total 16 ]

AUDIT
04/20/2005  ALDC

04/20/2005  ALDC

Not welid unless signed: Rewviewed by ... ... .. ... ... i iicaa-oao-
04/20/2005 DIT-2005 Printed by: MHEROVIDER, ONE
04/20/2005 ALDC Crdered by: MHEROVIDER, ONE

04/M15/2006 | CAGE

000-00-2412 MHPATIENT, ONE F AGE B3 04/27/2005 04/20/72005
0 PRINTED ENTERED

L score of B or more indicates & strong likelihood of hazardous
or harmful =alcohol consumption.

000-00-2412 MHEATIENT, ONE F AGE B3 04/27/2005 0472072005
04M15/2005  &AUDC DRINTED ENTERED
04415/2005  DIT-2005
0421542005 DIT-2005 —-—— BAlcohol Use Disorders Identification Test ——-

—-=— ITEM RESPONSES ---
04415/2005  &AUDC

04MES2005  AUDIT 1z 20 3z 1% 5z - 71 B 3 51 101
04/14/2005 | DIT-2005
04/14/2005  DIT-2005
04/14/2005 | DIT-2005
04/14/2005 | DIT-2005
0441142005 | DIT2005 |
Beports | Graph & Table
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Use of the Software

Example: METRIC website displayed in Internet Explorer.

File Edit View Favorites

O B @ Lf:] p5earch *Favurites @ redia £2) @. i} - D @ 3

O Eack

Tools  Help

Address |@ http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp

v|Gn

Lirks **

Measurement Excellence and Training Resource Information Center |Q3

Home  Search  Site Map Help

METRIC : : Find an Instrument : : METRIC Instrument Reviews

In-depth Reviews of Instruments

The METRIC Instrument Reviews have been designed to give
researchers the information necessary to make informed decisions
about choosing a measure for their needs. Before selecting an
instrurnent for Use in your specific research population, we have made
available 17 questions (adapted from McDowell and Mewell, 1996) to
askto help evaluate a measure for suitahility,

Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right
‘ithin each ofthose domain exist a number of constructs that YA
researchers were reported to have measured. The instruments used
to measure those constructs can be viewed by selecting any of the
active links among the construct lists.

Onee an instrurnent has been identified, METRIC researches relevant
peer-reviewed literature, synthesizes the peychometric and related
data, and writes a concise summary review. Lastly, we present this in
aformatthat allows for easily understanding the perforrmance of an
instrument with respect to the population of interest in research
situations, with special emphasis on veterans

Ahbey Pain Scale

Addiction Severity Index (AS[)

Domain Category List

Diseasze-specific Outcomes

Mon-diseaze-specific Qutcomes

Qryanizational Wariables

Utilization Vatiahlez

Browse By Construct

If the instrument that you are
searching for does not appear in
the list below, try looking for
additional rezources on the
Browse by Gonstruct page. &
hyperlinked matriz lists METRIC-
rewiewed Internet Sitez and Book
Compendiums, mhich also contain
instrument information

Disease-specific Gutcomes

|

| 0 Internet
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Use of the Software

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools > Options... menu item. The User Preferences form appears, allowing the user to make
system changes, such as the default display font. The user may optionally abort changes before they
are saved.

% Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View RGLEN Help

Append Comments... N
Instrumen  METRIC Instrument Reviews... T SSN:%?JD-DUDZEZ

Options...

Date | Test 5 Click
0425420105 DIT-2005 000-00-24 [, CNE F AGE B3 04/27/2005 04/20/72005

B PRINTED ENTERED
04/22/2005 | DIT-2005
04421 ,/2005 DIT-2008 —== Aleohol Use Disorders Identification Test —-—-
04/21/2005 | DIT-2005 ScaiE R
AUDC Total 16 a
AUDIT
04/20/2005 | AUDC
04,/20/2005 AloC

L score of B or more indicates & strong likelihood of hazardous
or harmful =alcohol consumption.

Not welid unless signed: Rewviewed by ... ... .. ... ... i iicaa-oao-

04/20/2005 | DIT-2005 Printed by: MHOROVIDER, ONE
04/20/2005 ALDC Crdered by: MHEROVIDER, ONE
04415/2005  CAGE
000-00-2412 MHPATIENT, ONE F AGE B3 04/27/2005 04/20/2005
04415/2005  AUDC DRINTED ENTERED

04/M15/2005 | DIT-2005
04/15/2005 | DIT-2005
04/15/2005 | AUDC

—-—— BAlcohol Use Disorders Identification Test ——-
—-=— ITEM RESPONSES ---

04452005 AUDIT 12 20 3 2 4 H 5 2 e 2 71 B 3 91 10 1
04/14/2005 | DIT-2005
04/14/2005  DIT-2005
04/14/2005 | DIT-2005
04/14/2005 | DIT-2005
0441142005 | DIT2005 |
Beports | Graph & Table
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Use of the Software

Example: User Preferences message dialog.

December 2007 MHA3 User Manual 171
Patch YS*5.01*85



Use of the Software

Accessing Online Support

Online support for MHA3 is available via the Mental Health Informatics Section’s website. Clicking
on the Help > Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.med.va.gov/mha.shtm.

% Mental Health Assistant in use by MHPROVIDER,ONE =13

File Edit View Tools JEE]
Cnline Support...

. Ore Mhpatient
Instrument Res &T S5M: 000-00-2412
- 000-00-2412 MHDATIENT, CF IC F ACE £3 04/27/2005 04/20/200%
04/25/2005 DIT-2005 = B e
04/22/2005 DIT-2005
04421 /2005 DIT-2005 ——— Alcohol Use Disorders Identification Test ——-—
04/21/2005  DIT-2005 scaLlE R

04/20/2005 ALDC Total 18 [u}
04/20/2005
04/20/2005 AJ0IT
04/20/2005 A0C
04/20/2005 ALDC

L score of B or more indicates & strong likelihood of hazardous
or harmful =alcohol consumption.

Not welid unless signed: Rewviewed by ... ... . .. .. .. . i iioaaooao-

04/20/2005 | DIT-2005 Drinted by: MHDROVIDER, ONE
04/20/2005 ALDC Crdered by: MHEROVIDER, ONE
04/15/2008 | CAGE
000-00-2412 MHPATIENT, ONE F AGE B3 04/27/2005 04/20/2005
0415/2005  AUDC DRINTED ENTERED
04/15/2005 DIT-2005
——— Alcohol Use Disorders Identification Test ———
04/15/2005 | DIT-2005 T o DT ——
04/15/2005  ALDC
04M5/2005 ALDIT 12 z a0 32 4 3 52 & 2 71 ] 31 101
04/14/2005  DIT-2005
04/14/2005  DIT-2005
04/14/2005  DIT-2005
04/14/2005 | DIT-2005
04/11/2005 | DIT-2005 |»
Beports [ Graph & Table
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Use of the Software

Accessing Program Information

Clicking on the Help > About... menu item will display the About Mental Health Assistant message
dialog, which contains useful release information about this version of MHA3.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools JEE]

Instrument Re:

Cnline Support...

About...

Ore Mhpatient
JDIT 55N 000-00-2412

Date | Test | 5
04/25/2005 | DIT-2005
04/22/2005 | DIT-2005
04/21/2005 | DIT-2005
04/21/2005 | DIT-2005
ADC
AUDIT
04/20/2005  AUDC
04/20/2005  AUDC
04/20/2005 | DIT-2005
04/20/2005  AUDC
04/15/2005 | CAGE
04115/2005  AUDC
04415/2005 | DIT-2005
04/15/2005 | DIT-2005
04/15/2005  AUDC

Qo00-00- 2 MHPATIENT, K CHE F AGE 83 04/27/72005 0472072005
. ERINTED ENTERED
Click

-—— Aleo Brders Tdentification Test —--

SCLLE RLW
Total 1g [u]
L score of B or more indicates & strong likelihood of hazardous

or harmful =alcohol consumption.

Not welid unless signed: Rewviewed by ... ... . .. .. .. . i iioaaooao-
Printed by: MHEROVIDER, ONE
Ordered by: MHPROVIDER, ONE

000-00-2412 MHPBATIENT, ONE F RGE B3 0472772005 04/20/2005
DPRINTED ENTERED

—-—— BAlcohol Use Disorders Identification Test ——-
—-=— ITEM RESPONSES ---

04152005 AUDIT 12 20 3 2 4 H 5 2 e 2 71 B 3 91 10 1
04/14/2005 | DIT-2005
04/14/2005  DIT-2005
04/14/2005 | DIT-2005
04/14/2005 | DIT-2005
0441142005 | DIT2005 |
Beports | Graph & Table
December 2007 MHA3 User Manual 173

Patch YS*5.01*85



Use of the Software

Example: Message dialog containing information about the Mental Health Assistant program.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.

174 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Addiction Severity Index Manager Functions
Orientation

The ASI Manager lists all previous interviews and makes it easy to view either the item report or
narrative report for a selected interview.

Additional views of ASI data are provided. Both the Domain Scores and Item Trends functions
present graphical and tabular data across multiple interviews. The Domain Scores option gives the
user the opportunity to see either problem severity ratings or evaluation factor scores (see Alterman,
et al., [1998] "New scales to assess change in the Addiction Severity Index for the opioid, cocaine,
and alcohol dependent", Psychology of Addictive Behavior, 12, 233-246). The Item Trends option
displays responses to selected individual items. It is hoped that these data views will help with
treatment planning and treatment outcome monitoring.

A user-friendly interface for entering interview data is provided. This "New ASI" option enables
staff to quickly enter data, to easily jump from one item to another, and to enter free text comments at
any time. This option should greatly reduce data entry time, whether transcribing interview results
from a paper form or entering them on-line during an interview. It is not a self-administered version
of the ASI, though, and should not be used for patient entry of ASI responses.
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Use of the Software

Example;/Addiction Severity Index Manage form RECENELEENEIREELTIERLT

@ Mental Health Assistant in use by MHPROVIDER,ONE
File Edit Wiew Tools

Help

< Title bar —>
T . Ore Mhpatient
Addiction Severity Index Manager SSN. DIDD.241 2
N Date | Type | Ordered By | Status | Signed | 2
A
= 02/084 2006 Lite thprovider,One Completed True =
Edi 02/08/2006 Mhprovider.One | Beadu tn sian
01/24/2006 Lite Mhprovider.Une Previous False
: : ASls List
\ I]HI]Epmwder,l]ne Falze
031574 eciting battons provider,One Completed True
034542005 Lite |nzomplete Falze
034542005 Lite thprovider,One Completed Truie
0314752005 Lite Mhprovider,One | Incomplete False
) 0351442005 Full Mhprovider.One | ASl reports view
0 days since last AS| ¢
-
MHEATIENT , ONE \ 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$##ff Unsigned Draft #EgfE
&+ PEYCHOSOCIATL HISTORY *++
GENERAL INFOEMRTION
Ms. Mhpatient iz & 84 year old Black (not|Hisp), married femele WN5C veteran.
H : ep estant. She was edmitted to the w
Nanative Report | |term Feport ] Itemn Trends ] Domain Scores J
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Use of the Software

Main Menu
The Main Menu offers user functions in the context of the ASI Manager form, such as tools and help.

Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the ASI Manager form will apply to this patient.

Title Bar

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered ASIs
This is the list of all ASIs that have been administered to the selected patient. The list is also used for
selecting which ASI to process.

Report View
The Report View displays an administration report in textual form, based on the patient’s data stored
in Vista for the selected administration.

Navigation Tabs
These tabs are used to switch between the various views of the data.

ASI Editing Buttons
The ASI Editing Buttons are used to create new ASIs or edit existing ones.

Days Since Last ASI Label
The Days Since Last ASI label is a reminder about how long ago the current patient had an ASI.
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Use of the Software

Determining the Number of Days since the Last ASI for Selected Patient

To determine when the last ASI was for the current patient, observe towards the middle-left of the
ASI Manager form. Read the text label that states “““x” days since last ASI.”

Example: The last ASI for this patient was administered 13 days ago.

& Mental Health Assistant in use by MHPROYIDER ,ONE

File Edit WYiew Tools Help
T . One Mhpatient
Addiction Severity Index Manager SN DO0I0-241 2
N Date | Type | Qrdered By Status Signed *'\
ew v
= 034542005 Lite thprovider,One Completed True
031452005 Lite Mhprovider.One  Incomplete False
0371442005 Full Mhprovider.One | Incomplete Falze
034042005 Full thprovider,One Completed True
02/28/2005 Lite thprovider, One Completed True
0252442005 Lite Mhprovider.One | Incomplete Falze
0240342005 Lite thprovider,One Completed Truie
0/20/2008 Lite thprovider,One Completed True
'l% lda_'r'S since last | 01,/05/2005 Lite thprovider, One Completed True 2
S
MHPATIENT ,ONE 0QO00-00-2Z41Z ABT LITE on 0270872006 by: MHPROVIDEER, OME
*E* PEYCHOSOCIAL HISTORY ***
GENERAL INFORMATION
M=. Mhpatient i=s a 84 wear old Hispanic-Cuban, married female NSC weteran. 2he
list=s her religious preference as Jewish. S5he was admitted to the
Consultation/Liaison prograwm on Feb 02, E00&. In the past 20 days, she has been w
Nanative Repart | jvor Beport ] Itern Trends | Domain 5 cores J
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Use of the Software

Selecting a Previous Interview

To select from previously-administered interviews, click on the row for the desired interview on the
table that lists all previous interviews (upper section of form). The clicked row will be highlighted,
and the corresponding report type (Item or Narrative) will be shown below the table.

Example: The ASI interview dated 03/15/2005 is selected, and the Narrative Report is shown below.

& Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File Edit View Tools Help
T - One Mhpatient
Addiction Severity Index Manager SN DO0-D0-241 7
N Date Type Ordered By Status Signed e
ew -
= B/2005 ite: thprovider,One Completed
031452005 Lite Mhprovider.One | Incomplete False
0371442005 Full Mhprovider.One | Incomplete Falze
034042005 Full thprovider,One Completed True
02/28/2005 Lite thprovider, One Completed True
0252442005 Lite Mhprovider.One | Incomplete Falze
0240342005 Lite thprovider,One Completed Truie
0/20/2008 Lite thprovider,One Completed True
) 01 /0542005 Lite thprovider,One Completed True -
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 0371572005 by: MHPROVIDER, CHE =
*&¥ PEYCHOSOCIAT, HISTORY *+*+
GFEMERAL INFOBMARTION
Ms. Mhpatient iz a 84 year old White (not Hisp),fl gquestion not anawered
female NS5C wveteran. She lists her religious preference 23 Protestant. She was
admitted to the Consultetion/Lisison program on Mar 15, 2005. In the past 30 w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Selecting a Report Type

To select a report type, click on a navigation tab at the bottom of the form. Switch between
Narrative Report and Item Report. The selected report type will be shown for the selected
(highlighted) interview.

Example: The Item Report for the 03/15/2005 interview is shown. Note that more than one signed
ASI record must be available for displaying the Domain Scores or Item Trends tabs.

o Mental Health Assistant in use by MHPROVIDER,ONE =13

File Edit View Tools Help

T - One Mhpatient
Addiction Severity Index Manager SN DO0-D0-241 7
N Date | Type | Ordered By Status Signed e
A
= 0270842006 Lite Mhprovider.One |Ready to sign Falze
01./24/2006 Lite Mhprovider,.One  Heady to sign False B
0470642005 Lite Mhprovider.One | Incomplete Falze
034542005 Full thprovider,One Completed True
03/15,/2005 Lite Incomplete Falze
Lite Fhprovider One Completed True
PO (/152005 (Lie e S

-
MHEPATIENT, ONE 000-00-2412 25T LITE on 0371572005 by: MHPROVIDER, OME =
2. Click
o DR T TN ~*w+s
1. Click
2005
Interview: MRR 15, Z005 -
Nanative Report 118 Repart [y Trends | Domain Scores J
R
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Use of the Software

Restarting an Unsigned ASI

NOTE: This option can be used to complete, edit, or sign an unsigned ASI.

Example: To restart and unsigned ASI, select an unsigned ASI in the table that lists previous ASIs
on the ASI Manager. Click on the Edit button. The data entry form will appear, and previous
answers will be inserted.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
1. Select
T - One Mhpatient
Addiction Severity ihdex Manager SN DO0-D0-241 7
N Date ‘ | Type | Ordered By | Statuz | Signed | e
ew -
—_ | 020842006 Lite thprovider,One Completed True =
Ed 02/08/2006 Mhprovider One
020842006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
i Lite |nzamplete Falze
2. Click Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$##ff Unsigned Draft #EgfE
*d PEYCHOSOCIAT, HISTORY ++*+
GFENERAL. INFOBRMATION
Ms. Mhpatient iz & 84 year old Black (not Hisp), married femesle WN5C veteran.
She lists her religious preference 23 Protesteant. She was admitted to the w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Starting a New ASI

To start a New ASI, click on the New ASI button, and then click on the Full menu item. There are
two types of New ASI data which can be entered: Full or Lite. The ASI data entry form will appear,
and will be formatted corresponding to the choice made by the user of Full or Lite.

Example: File > New ASI... menu item

& Mental Health Assistant in use

Edit WView Tools Help

Mew ASL... » BT el  Click

Lite 3

Select Patient...
slectFanen Follow-Up

Example: The Addiction Severity Index Manager form.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
One Mhpatient
Manager S5M: D00-00-2412
Ordered By Stabusz e
020842006 Mhprovider One Cornpleted E
Ful 02/08/2006  Lite Mhprovider.One  Ready to sign False
;‘t‘;’ :\giua;zum; Lite Mhprovider.One  Ready to sign False
ollow-Up 5 .
172 2. Click thmv!der,[lne Ready to sign Falze
0470 mEees Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
&+ DSYCHOSOCIATL HISTORY *++
CENERAL IMNFORMATION
Ma. Mhpatient iz a 84 year old Hispenic—{Cuban, married femasle N5C weteran. 5She
lists her religious preference a3 Jewish. 5S5he was sdmitted to the
Consultation/Liesison program on Feb 08, Z00&6. In the past 30 days, she has been w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
182 MHA3 User Manual December 2007

Patch YS*5.01*85



Use of the Software

When the ASI data entry form first begins, it highlights the first item. The first item, G3, is
automatically set to the user's last selection. In addition, the fields “G4. Date of Admission” and “GS5.
Date of Interview,” contains today’s date as defaults; field “G9. Contact Type” is set to “I1. In
person” and “G11. Interviewer” and “G11a. Ordered By” are set to the staff member who logged on
to MHA; field “G12. Special” is set to “N. Interview completed.”

ASI Type Items with default values

Full G4, G5, G8,GY, G11,Gl1aand G12.

Lite G3, G4, G5, G8, G9, G11 and G11a.

Follow-up G3, G4, G5, G8, G9, G11, Gllaand G12.
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Use of the Software

Example: G8 is “grayed-out” because it is modifiable. However, G8 displays the selected ASI type.

Default items based on ASI type

Addiction Severity Index

File Tools Help

General Information

3. Program Type:

G4, Contact Type:

v ™ ™ M 1.nperson [ 2 Phone
11 Interviewer : |ru1hprwider1 One -
G11a. Ordered By:  |Mhprovider! One -
512, Special:

[T 1. Patient terminated [T 3 Patient unable to respond

[T 2 Patient refused V! . Interview completed

*5314. How long hawve you lived atthis address? Years: jl Months: il

514 |5 this residence owned by you aryour family?

|_ 0. Mo |_ 1.%es |_ #. Mot Answered
G17. Race
|_ 1. Wwhite (not Hispanic) |_ 4. Alaskan Mative |_ 7. Hispanic - Puerto Rican
|_ 2 Black inot Hispanic) |_ 4. Asian or Pacific Islander |_ 2. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic

518, Religious Preference

a

4. Date of Admission:| 3102005 - G4, Date of Intervew: Q2005 -

- —

o

General Comments:

G General Info | i Medical | E Emplovment QDrugIAIcnhnI] LLegaIJ H Family H}{] F Sacial ] B Pavchia 4 | »

Click an down arrowy for list of programs. F1 far help.
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Use of the Software

Selecting a New Patient

NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: To select a different patient, click on the File > Select Patient menu item. After a brief
pause, the familiar CPRS patient-selection form is displayed. After selecting a new patient, both
CPRS and MHA3 are synchronized and updated to identify the same new patient.

@ Mental Health Assistant in use by MHPROVIDER,ONE
2[-8 Edit View Tools Help

- One Mhpatient
verity Index Manager S5M: D00-00-2412
3
R te Type Ordered By Status Signed e
Mhprovider One Cornpleted =
Exit Lite Mhprovider.One | Ready to sign Falze
020842006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
*&¥ PEYCHOSOCIAT, HISTORY *+*+
GFEMERAL INFOBMARTION
Ma. Mhpatient iz a 84 year old Hispenic—{Cuban, married femasle N5C weteran. 5She
lists her religious preference a3 Jewish. 5S5he was sdmitted to the
Consultation/Liesison program on Feb 08, Z00&6. In the past 30 days, she has been w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Saving a Report, Graph or Table to a File

To save a graph, report or table, click on File > Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph & Table” tab must be selected first.

The following types of reports are available:
* Narrative Report
* Jtem Report
* Item Trends Report
* Items Trends Graph
* Domain Scores Report
* Domain Scores Graph

Select the report or graph types by clicking on each of the four tabs at the bottom of the form.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

& Mental Health Assistant in use by MHPROVIDER,ONE M=E3
2[-8 Edit View Tools Help
Mew ASL... ] Ore Mhoatiert
. he Mhpatien
celectpatent..  VENty Index Manager S5M: D00-00-2412
- «
Save As... b .
Report/Table 2 | Ordered By Statuz Sighed e
rint...
S —— - thprovider,One Completed True
Exit 142005 Lite Mhprovider.One | Incomplete Falze
—— 1 .
0371442005 Full Mhprovider.One | Incomplete Falze
thprovider, One Completed
02/28/2005 Lite thprovider, One Completed True
0252442005 Lite Mhprovider.One | Incomplete Falze
0240342005 Lite thprovider,One Completed Truie
0/20/2008 Lite thprovider,One Completed True
) 01 /0542005 Lite thprovider,One Completed True -
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T FULL on 037102005 by: MHPROVIDER, CHE =
*&¥ PEYCHOSOCIAT, HISTORY *+*+
GFEMERAL INFOBMARTION
Ma. Mhpatient iz a 84 year old White (not Hisp), married female N5C veteran.
She lists her religious preference 23 Protestant. She was admitted to the
Inpatient Lcocute Care program on Mer 10, Z005. In the past 30 days, she has not w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Example: Save As form.

Save in: |E] My Documents

[Channual Leave ICarMHAS [Camy Wirtual Machines

Iy Creatar [y eBooks &,‘]Testﬁlue]

I eclipse My MLsic ﬂTest Scores,bmp

I Elemmentk; Classes BM';.# Pictures

I3 Ernail Archive My Received Files Type a new filename, or
55 3G4AF ﬁfﬂy videas keep the default

File narme;

Save as twpe: | Bitmap files [7.brip) j Cancel
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Use of the Software

Printing a Report, Graph, or Table

To print a graph, report, or table, click on File > Print menu item and then click on Graph,
Report/Table item. A copy of the table, report, or graph is sent directly to the default printer.

The following types of reports are available:
* Narrative Report
* Jtem Report
* Item Trends Report
* Items Trends Graph
* Domain Scores Report
* Domain Scores Graph

Example: Printing a Report, Graph, or Table.

@ Mental Health Assistant in use by MHPROVIDER,ONE
2[-8 Edit View Tools Help

Mew ASL... [ Ore Mhoatient
. ne Mhpatien
celectpatient..  VETty Index Manager S5N: D00-00-2412
Save As... 4 .
' 2 Ordered B Stat Signed i
et e, [y [ el 8
Mhpmwder One Completed True
Exit LR T ailin ] e IﬂCDI’I’IPIEtE False
—— 1
0371442005 Full Incomplete Falze
e | Compleled
02/28/2005 Lite h-'lhpn::w:ler One Completed True
0252442005 Lite Mhprovider.One | Incomplete Falze
0240342005 Lite thprovider,One Completed Truie
0/20/2008 Lite thprovider,One Completed True
) 01 /0542005 Lite thprovider,One Completed True -
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T FULL on 037102005 by: MHPROVIDER, CHE =
*&¥ PEYCHOSOCIAT, HISTORY *+*+
GFEMERAL INFOBMARTION
Ma. Mhpatient iz a 84 year old White (not Hisp), married female N5C veteran.
She lists her religious preference 23 Protestant. She was admitted to the
Inpatient Lcocute Care program on Mer 10, Z005. In the past 30 days, she has not w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Copving a Report, Graph, or Table to the Windows Clipboard

To copy a report, graph, or table to the Windows clipboard, click on Edit > Copy menu item and
then click on Graph, Report or Table. A copy of the table, report or graph is sent to the Clipboard.
The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

The following types of reports are available:
* Narrative Report
* Jtem Report
* Item Trends Report
* Items Trends Graph
* Domain Scores Report
* Domain Scores Graph

Example: Copying a Report, Graph, or Table to the Windows Clipboard.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File B=si¥ View Tools Help
Report/Table
pe tﬂ—\ One Mhpatient
-cer SSM;: 000-00-2412
N Date | Type | Ordered By | Status | Signed | e
ew -
—_ | 020842006 Lite thprovider,One Completed True =
Edit 02/08/2006 Mhprovider.One | Ready to sign
—— | D2/08/2006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$##ff Unsigned Draft #EgfE
*d PEYCHOSOCIAT, HISTORY ++*+
GFENERAL. INFOBRMATION
Ms. Mhpatient iz & 84 year old Black (not Hisp), married femesle WN5C veteran.
She lists her religious preference 23 Protesteant. She was admitted to the w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Example: Message displayed after copying to the clipboard.

Mental Health Assistant [g

Y

The 43I domain scores graph has been copied to the Windows clipboard,

If wou like, wou may paste it into a kext document,

Use of the Software

190
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Use of the Software

Navigating through the Different Views on the ASI Manager Form

To navigate, click on View > and then to any of the following menu entries:

* Narrative Report
* Jtem Report

e Item Trends

e Domain Scores

Example: The four tabs at the bottom of the form do the same thing.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Edit WIZ"® Tool= Help
Marrative Repaort (s Mbpatiernt
Addic  rtemReport idex Manager A
Item Trends
D in S
N umalrl _F?res Typ | Status |Signeu:| | e
ew -
= 02/084 2006 Lite provider One Completed True =
Edi 02/08/2006 Mhprovider One
020842006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$if#E Unsigned Draft gEgis
*4d PESYCHOSOCIAT H Y
GFENERAL. INFOBRMATION
Ms. Mhpatient iz a 84 year o Black (not Hisp), married femele N5C veteran.
She lists her religious preference 23 Protesteant. She was admitted to the w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the Tools >
Options... menu item.

Example: The User Preferences form appears, allowing the user to make system changes, such as the
default display font. The user may optionally abort changes before they are saved.

& Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File Edit View REGBEEN Help
Options... e Mhoatiernt
T - he Mhpatien
Addiction Severity In Mana& SN DO0I0-241 2
N Date | Type | Crdered By | Status | Signed | e
A
—_ || 02/0842008 Lite thprovider,One Completed True =
Ed 02/08/2006 Mhprovider.One
—— | D2/08/2006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
-
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$##ff Unsigned Draft #EgfE
&+ PEYCHOSOCIATL HISTORY *++
GENERAL INFOEMRTION
Ms. Mhpatient iz & 84 year old Black (not Hisp), married femesle WN5C veteran.
She lists her religious preference 23 Protesteant. She was admitted to the w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Example: User Preferences message dialog.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

" windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Data Entry
This section of the guide illustrates the action of different types of form components such as combo
boxes, option button groups, etc. Not every instance of each type of component is shown, but the

user can learn from these examples how every component of the data entry form is to be used.

Combo Boxes

Navigation and Selection: To navigate this list with the keyboard, use the up and down keys, or type
the first few letters of program type. Using the mouse, slide the scroll bar or click on the up and
down arrows on the scroll bar. To select a program type using the keyboard, press the “tab” or
“enter”. The highlighted item is selected. Using the mouse, left click on the desired program type and
the list will disappear.
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Use of the Software

Example: From the ASI Data Entry Form, click on the down arrow of Item G3. Program Type,

(light colored arrow above). A list of 21 ASI Program types will be displayed, eight at a time. Status
bar will have context sensitive hints.

Addiction Severity Index

File Toolz Help

General Information

33, Program Type:

Gd. Date of Admission:

2
G11. Interviewar

G11a. Ordered By

[T 2. cathalic
<]

j il

ConsultationiLiaison

Early InterventioniEducationfReferral
Detoxification Sendces

Ambulatary except Opioid Substitution

&

Opioid Substitution

Inpatient Acute Care
Suhstance Abuse Residential Rehahilitation Treatrment Program
Compensated Work Therapy/Transitional Residence

512 Special:
[T 1. Patient terminated [ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*314. How long have you lived atthis address? Years: il Months: il

514, 15 this residence owned by you ar yaur family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Fuerto Rican T
[ 2. Black (not Hispanic) [ & Asian or Pacific 1slander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
518. Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 other

|_ 4. Islamic |_ . Mane

o

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »

Click an dowen arrowe for list of programs. F1 for help.
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Use of the Software

Date Fields

Navigation and Selection: To navigate this calendar using the keyboard, press the left and right keys
to change days and shift-left and shift-right to change months. Pressing the "home" key moves to the
1* day of the month. Press the "tab" or "enter" key to select the date and close the calendar. Clicking
the mouse on a day will select the day and close the calendar. Clicking on the left and right arrows
will change the month.
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Use of the Software

Example: From the ASI Data Entry Form, click on the down arrow of Item G4. Date of Admission.
A calendar is displayed. The status bar will update its hint.

Addiction Severity Index

File Toolz Help

General Information

G3. Program Type: |Inpatienmcute Cara

Gd. Date of Admission: | 351 DIEDD%i_v

Ga. Date of Intervigw:

G4, Contact Type:

o005 -

W 1.inperson [ 2 Phone

GT1a. OrderedBy: || 13 14 15 15 17 18 18
12, Special: W M I 23 M IE 26

[ 1.Patientterrmj 27 <% 29 30 31
|_ 2. Patient refug

= Today: 3/10/2005
*G14. How long have you lived atthis address? Years: |

514, 15 this residence owned by you ar yaur family?
[0 [T 1.ves
G17. Race
[T 1. white (not Hispanic)
[ 2. Black (not Hispanic)
|_ 3. American Indian

|_ 4. Alaskan Mative

|_ &. Hispanic - Mexican

18. Relinious Preference
|_ 1. Protestant
[T 2. cathalic

[ 2 Jewish

|_ 4. Islamic

|

March, 2005 [ » |
v
I_ Sun Mon Toe Wed Thu Fri Sat
G11. Interviewer ; [ 1 2 3 4 4 j
B 7 5 9 &k 11 132

Patient unahle to respond
. Interviesy completed

2 wortns: [ 2

|_ H. Mot Answered

|_ 7. Hispanic - Fuerto Rican

[ & Asian or Pacific 1slander [ 8. Hispanic - Cuban

|_ 4. Other Hispanic

[T 5 other
|_ . Mane

o

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »

Llze down arrow to see calender. Do not use future dates. F1 far help.
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Use of the Software

Example: The date can be typed directly in the edit box. The following formats are accepted:
4/14/2001, 4-14-01, 4.14.01, and 4,14,2001. Notice that the year can be entered as last two digits or
four digits. Acceptable delimiters are the backslash, period, comma and dash. Dates in the future are

not accepted.

Addiction Severity Index

File Toolz Help

General Information

3. Program Type: |Inpatienmcute Care j

G4 Dale of Admission:| B 0i2008 »| 4¢——— G5. Date of Interview: 30005 -

G4, Contact Type:

M~ [ [ W 1.inperson [ 2 Phone
311, Interviewer ; |Iu1hprmrider1 0ne j
G11a Ordered By:  |Mhprovider!,One -
512 Special:

[T 1. Patient terminated [ 3. Patient unable to respond

|_ 2. Patient refused |7 M. Interview completed

*314. How long have you lived atthis address? Years: il Months: il

514, 15 this residence owned by you ar yaur family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Fuerto Rican T
[ 2. Black (not Hispanic) [ & Asian or Pacific 1slander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
518. Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 other
| [T 2. cathalic [ 4. 1slamic [T 6 Mone | f
1 3

s

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
Llze down arrow to see calender. Do not use future dates. F1 far help.
198 MHA3 User Manual December 2007

Patch YS*5.01*85



Use of the Software

Option Button Groups

Press the keys "1", "2", or "3" and the appropriate box will be checked and the user will be taken to

the next item. While mouse input is effective, experienced users find keyboard entry to be quicker

and easier. If an incorrect key is pressed, an error message will appear.

Example: From the ASI Data Entry Form, click on one of the boxes in item, G17. By clicking on a

box or its text a check will appear in that box and other checks will be removed from other boxes.

Addiction Severity Index

File Toolz Help

General Information

G3. Program Type: |Inpatienmcute Cara

G4, Contact Type:

*314. How long have you lived atthis address? Years: il Months: il

514, 15 this residence owned by you ar yaur family?

[T oMo / [T 1.ves [T % Mot Answered
317 Race

When race is unknown, leave question I:ulank|

G18. Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 other

[T 2. cathalic [ 4. 1slamic [T 6 Mone
<]

G4 Date of Admission:| 202005 - Ga. Date of Intervigw: anor200a «

M~ [ [ W 1.inperson [ 2 Phone
311, Interviewer ; |Iu1hprmrider1 0ne j
G11a Ordered By:  |Mhprovider!,One -
512 Special:

[T 1. Patient terminated [ 3. Patient unable to respond

|7 2. Patient refused |_ M. Interview completed

|_ 1. White (not Hispanic) |_ 4. Alaskan Mative |_ 7. Hispanitc - Puerto Rican
[T 2. Black (not Hispanic) [V &5 asian or Pacific I1slander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic

j il

o

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »

\When race is unknown, leave guestion blank
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Spin Edit

Type the number of years—an acceptable number is from 0 to 99—and then press either the "tab" or
"entry" key. The "Months:" will then become the active item and will be highlighted. If an incorrect

number is entered, an error message will appear.

Example: From the ASI Data Entry Form, type in the year and press tab or enter keys. The next item

will then be highlighted, ready for input.

Addiction Severity Index

File Toolz Help

General Information

3. Program Type: |Inpatienmcute Care j

G4 Date of Admission:| 21052005 - Ga. Date of Intervigw: anor200a «

G4, Contact Type:

M~ [ [ W 1.inperson [ 2 Phone
311, Interviewer ; |Iu1hprmrider1 0ne j
G11a Ordered By:  |Mhprovider!,One -
512 Special:

[T 1. Patient terminated [ 3. Patient unable to respond

|_ 2. Patient refused |7 M. Interview completed

pr314. How long have you lived atthis address? Years: | il Months: il

514, 15 this residence owned by you ar yaur family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Fuerto Rican T
[ 2. Black (not Hispanic) [ & Asian or Pacific 1slander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
518. Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 other
| [T 2. cathalic [ 4. 1slamic [T 6 Mone | f
1 3

s

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
Enter number with keyhoard, or Up _Down arrowes, or mouse click on arrows. F1 far help.
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The spin-edit field can be increased by one when the up arrow receives a mouse click, or when the
up-arrow key is pressed. To decrease the value, click on the down arrow or press the down arrow
key. A number will not increase beyond the limit of the acceptable range. To move to the next item,
press the "tab" or "enter" key.

Example: From the ASI Data Entry Form, click on the up or down arrows of the spin-edit field of
G14. The number in the spin-edit box will increase or decrease by one.

Addiction Severity Index

File Toolz Help

General Information

G3. Prograrn Type: |Inpatien1 Acute Care - =

G4 Date of Admission:| 21052005 - Ga. Date of Intervigw: anor200a «

G4, Contact Type:

M~ [ [ W 1.inperson [ 2 Phone
311, Interviewer ; |Iu1hprmrider1 0ne j
G11a Ordered By:  |Mhprovider!,One -
512 Special:

[T 1. Patient terminated [ 3. Patient unable to respond

|_ 2. Patient refused |7 M. Interview completed

*G14. How long have you lived atthis address? Years: |3 il Months: il

514, 15 this residence owned by you ar yaur family?
|_ 0. Mo |_ 1.%es T |_ H. Mot Answered
G17. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Fuerto Rican T
[ 2. Black (not Hispanic) [ 5 Asian or Pacific Islander [ & Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
518. Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 other
| [T 2. cathalic [ 4. 1slamic [T 6 Mone | f
1 »

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
Enter number with keyhoard, or Up _Down arrowes, or mouse click on arrows. F1 far help.
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Item G12

From the ASI Data Entry Form, click on

1. Patient Terminated or

2. Patient Refused or

3. Patient unable to respond" on Item G12.

Use of the Software

A dialog-message will appear indicating that default values will not be set for the user.

Mental Health Assistant

i

The many default answers provided on this Form will not be honored when an A31 is only partially

completed. Only the items that wou ackually answer will be saved,

3
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Item G19

The edit box is active only when item G19 has response "6. Other (Specify)" checked. Otherwise the
edit box is disabled (user cannot write to it).

Example: From the ASI Data Entry Form, click on 6. Other (Specify) on Item G19. The edit box
below will become active.

Addiction Severity Index

File Toolz Help

General Information
' - -]

G12. Special:
|_ 1. Patient terminated |_ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*G14. How long have you lived at this address? vears: il Months: il

G15. Ig this recidence owned by you of your family?

|_ 0. Mo |_ 1.%es |_ ¥, Mot Answered
G17. Race
[ 1. white (not Hispanic) [ 4. alzskan Native [T 7. Higpanic - Puerto Rican
|_ 2. Black {not Hispanic) |_ A Asian or Pacific |slander |_ 8 Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
5313. Religious Preference
[T 1. Protestant [ 3. Jewish [T s other
[T 2 cathaolic [ 4. 1stamic [T & Mone
*5319. Have you heen in a cantralled environment in the past 30 days?
[T 1. M0 [T 4. Medical Treatrnent [T % Mot Answered
[ 2 gail [ & Psychiatric Treatment [ M. Mot Applicable
|_ 3. Alcahol or Drug Treatmentp f. Other (specify)
G20, How mary days? = | A

|
1 |

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
A place, theoretically, without access to drugs ar alcohal. F1 far help.
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Use of the Software

By clicking on “1. No” the edit box becomes disabled as does item G20. Iltem G20 will have a
response of “N.” This will also occur with “X. Not Answered” and “N. Not Applicable.”

From the ASI Data Entry Form on Item G19, click on
1. None) or
X. Not Answered or

Example: The edit box below will, if active, will become inactive and G20 will also become inactive
with a value of “N”.

Addiction Severity Index

File Toolz Help

General Information
' - -]

G12. Special:
|_ 1. Patient terminated |_ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*G14. How long have you lived at this address? vears: il Months: il

G15. Ig this recidence owned by you of your family?

|_ 0. Mo |_ 1.%es |_ ¥, Mot Answered
G17. Race
[ 1. white (not Hispanic) [ 4. alzskan Native [T 7. Higpanic - Puerto Rican
|_ 2. Black {not Hispanic) |_ A Asian or Pacific |slander |_ 8 Hispanic - Cuban
|_ 3. American Indian |_ &. Hispanic - Mexican |_ 4. Other Hispanic
5313. Religious Preference
[T 1. Protestant [ 3. Jewish [T s other
[T 2 cathaolic [ 4. 1stamic [T & Mone
*5319. Have you heen in a cantralled environment in the past 30 days?
> |7 1. Mo { | 4. medical Treatment |_ X, Mot Answered
[ 2 gail [ & Psychiatric Treatment [ M. Mot Applicable

|_ 3. Alcahol or Drug Treatmentl_ f. Other (specify)

=FN i
< B

General Comments:

G General Info | m pedical | E Employment | O Drugiélcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
A place, theoretically, without access to drugs ar alcohal. F1 far help.
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Use of the Software

Medical Tab

The Medical Status page has a unique color on its title bar.

Example: From the ASI Data Entry Form, click on the tab, Medical. The form will move to the
Medical Status page.

Addiction Severity Index

File Toolz Help

Medical Status

*M1. How many times inyour life hawe you been hospitalized for medical prablems OB far never)? i‘:

M2 How long ano was your last hospitalization for a physical problem? Years: i‘ Months: i‘
3. Do you have any chronic medical problems which continue to interfiere with your life?
[ 0.Mo [T 1. ves (specify [T % Mot Answered

4. Are you taking any prescribed medication an a regular hasis for a physical proklem?

[T o.M [T 1.ves [T % Mot Answered
5. Do you receive a pension far a physical disakility?  (Exclude psychiatric disability)
|_ 0. Mo |_ 1.Yes (specify) |_ . Mot Answered
*ME. Howe many days have you experienced medical problems in the past 307 il
*M7. How trouhled or bothered have you been by these medical problems in the past 30 days?
[ 0. Motatal [T] 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ % NotAnswered b
18, How impartant to vau nov is treatment far these medical prokblems?
[T 0.Motatal [T 2. Moderately [T 4 Estremely
[ 1. slightly [T 3 considerably [ % WotAnswered
MY Interviewer How would you rate the patient's need for medical treatment?
= _ .. - _ _ _.. .. - = _ _ - = _ _ . - il
4| | »

Medical Status Comments:
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Use of the Software

Item M1

If the patient has never been hospitalized in their life, it follows that their last hospitalization queried
in M2 is not applicable.

Example: From the ASI Data Entry Form, type an “N” (case insensitive) in the spin-edit field for
MI. The spin-edit fields for M2 will be changed to “N” and will become inactive.

Addiction Severity Index

File Toolz Help
Medical Status
*M1. How many times inyour life hawe you been hospitalized for medical problems OB far never}'?l‘vl i‘:
M2 How long ano was your last hospitalization for a physical problem? Years: :‘ Months: :‘
*M3. Do you have any chronic medical problems which continue to interfere with your life?
[ 0.Mo [T 1. ves (specify [T % Mot Answered
4. Are you taking any prescribed medication an a regular hasis for a physical proklem?
[T o.M [T 1.ves [T % Mot Answered
5. Do you receive a pension far a physical disakility?  (Exclude psychiatric disability)
|_ 0. Mo |_ 1.Yes (specify) |_ . Mot Answered
*ME. Howe many days have you experienced medical problems in the past 307 il
*M7. How trouhled or bothered have you been by these medical problems in the past 30 days?
[ 0. Motatal [T] 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ % NotAnswered b
18, How impartant to vau nov is treatment far these medical prokblems?
[T 0.Motatal [T 2. Moderately [T 4 Estremely
[ 1. slightly [T 3 considerably [ % WotAnswered
MY Interviewer How would you rate the patient's need for medical treatment?
= _ .. - _ _ _.. .. - = _ _ - = _ _ . il
4| | »
Medical Status Comments:
G General Info MMedical | E Erqnloyment | D Drugislcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
Include O.0's, D.T.'s. Exclude detox, alcoholidrug and psychiatric treattnent and childhith (it withoot
complications). F1 far help.
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Use of the Software

Medical Status Comments

The medical status Comments field is an edit field that accepts free text.

Example: From the ASI Data Entry Form, type comments in Medical Status Comments field. The
memo field will accept free text.

Addiction Severity Index

File Toolz Help

Medical Status

*M1. Howe rany times in your life have you been hospitalized for medical problems B for nevern?M i‘i

M2 How long ano was your last hospitalization for a physical problem? Years: :‘ Months: :‘
3. Do you have any chronic medical problems which continue to interfiere with your life?
[ 0.Mo [T 1. ves (specify [V % Mot Answered

4. Are you taking any prescribed medication an a regular hasis for a physical proklem?

[T o.M [T 1.ves [T % Mot Answered
5. Do you receive a pension far a physical disakility?  (Exclude psychiatric disability)
|_ 0. Mo |_ 1.Yes (specify) |_ . Mot Answered
*ME. Howe many days have you experienced medical problems in the past 307 il
*M7. How trouhled or bothered have you been by these medical problems in the past 30 days?
[ 0. Motatal [T] 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ % NotAnswered b
18, How impartant to vau nov is treatment far these medical prokblems?
[T 0.Motatal [T 2. Moderately [T 4 Estremely
[ 1. slightly [T 3 considerably [ % WotAnswered
MY Interviewer How would you rate the patient's need for medical treatment?
= _ .. .. = _ _.. .. .. = _ _ .. = _ _ . .. il
4| |

Medical Status Comments: This is an example of medical status comments +—

G General Info MMedical | E Erqnloyment | D Drugislcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
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Use of the Software

Ending an ASI Data-entry Session

Example: To end an ASI session, click on the File > Exit menu option on the ASI data-entry form to
invoke the Close ASI form. The Close ASI form is displayed

Addiction Severity Index

Tools  Help

G3. Program Type:
G4, Date of Admission:| 311420058 - (E1LT
9.
[ I~ I~
G11. Interviewer:  [Mhprovider! One
G11a Ordered By:  |Mhprovider1 One
512, Special:
Example: ASI Close form.
Mental Health Assistant
Close ASI?
" Exit, ignore changes this session
¥ Finizh later
" Save and =ign [only "Ordered By'' may zign]
ok Cancel
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Use of the Software

Closing ASI Data-entry Session with “Exit, [enore Changes this session’ option.

Example: To exit a session, ignoring all changes made, click on Exit, ignore changes this session
option on the Close ASI form. Click on OK button. A message box warning that ASI hasn’t been
saved is displayed. If user clicks YES, then data-entry form is closed. If user clicks on NO, then
data-entry form remains.

Mental Health Assistant
Close ASI?
1. Click

™ Exit, ignore changes this session
& Finich later

" Save and =ign [only "Ordered By'' may zign]

2. Click

Cancel |

Example: Message box warning that ASI hasn’t been saved.

Mental Health Assistant [Z|
9 Are you sure you wank ko exit this 43I without saving?
L]
' Click
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Closing ASI data-entry session with “Finish Later” option

Example: To finish a session “later”, click on Finish Later option on the Close ASI form. Click on
OK button. Work in progress is saved and the data-entry form is closed. No messages are displayed.
The ASI is listed on the ASI Manager form as an incomplete ASI.

Mental Health Assistant
Close ASI?
1. Click

% Finizh later

" Save and =ign [only "Ordered By'' may zign]
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Closing ASI data-entry session with “Save and sign”

Example: To save and sign an ASI, click on Save and sign option on the Close ASI form. Click on
the OK button.

Mental Health Assistant

Close ASI?

% Firizh later

" Save and =ign [only "Ordered By'' may zign]

2. Click

Cancel |

Example: Electronic signature form contains the option to sign ASIL.

@ Mental Health Assistant in use by MHPROYIDER,O... [Z|

ASI: Electronic
Signature

Sign the Addiction Severity |ndex

Signature Code: | xxxxxxxx 1

Cancel |

(=t
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Use of the Software

Example: Option to save a progress note.

Mental Health Assistant [z|

\i'::) would wou like to save a narrative progress note For this 4317
L]
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Use of the Software

Business Rules

Business rules check to see whether pairs of responses are logically consistent. The table below lists
all of these rules and their actions.

Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK

Gl19and [G19>1, and OK Pop-up after G20 is

G20 G20-0,00,or N |IN THE LAST QUESTION (G19), YOU entered. Cursor
RECORDED THAT THE PATIENT HAS doesn't move.
BEEN IN A CONTROLLED
ENVIRONMENT IN THE PAST 30 DAYS,

THIS QUESTION, (G20) HOW MANY
DAYS, SHOULD BE GREATER THAN 0.

Gl19and [G19=4, and You recorded in the general information section (G19), that the Yes/No | Pop-up after M1 is

M1 M1=0, 00, N. patient had been hospitalized for medical problems in the past 30 entered. If "Yes",
days. This hospitalization would usually be coded in this question. the cursor doesn't
Do you want to recode M1? move. If "No",

cursor moves to M3.

Gl19and [G19=4and M2 |In the general information section (G19), you recorded that the Yes/No | After M2 is entered.

M2 years or months | patient had been hospitalized this month for medical problems. If "Yes", the cursor

>0, 00, or N. The correct coding in M2 is usually 00 00 in this case. Do you doesn't move. If
want to recode M2? "No", cursor moves
to M3.

M6 and M6>0, and In the last question, you recorded that the patient experienced Yes/No | After M7 is entered.

M7 M7=0. some medical problems in the past 30 days. If this were true, then If "Yes", the cursor
we would expect that the patient would be at least slightly doesn't move. If
bothered by these problems. Do you want to recode M7? "No", cursor moves

to M8.

M6, M7 M6=0 or 00, and |In question M6, you recorded that the patient experienced no OK After M8 is entered.

and M8 M7 or M8>0. medical problems in the past 30 days, since they report being Cursor moves back to
troubled or wanting treatment (M7 or M8)), it is fair to expect that M6.
they had some problem days. Go back to M6 and identify the
number of days the problem has bothered them.

Ela Ela<4 You are reporting that the patient has had less than 4 years of Yes/No | Pop-up after Elb is
education, this is rare. Please review this, did you include home entered. If "Yes",
schooling, grade school, etc.? Do you want to change E1? the cursor moves to

Ela. If "No", cursor
moves to E2.

E4 and ES [ E4=0 and E5=1 |If the client does not have a driver's license, E5 is always coded as OK Pop-up after ES is
"No". This is because E5 asks about the car as a way of evaluating entered.
ability to travel to and from a job. If the client does not have a This is a forced
license, they cannot "get credit" for having a car! The computer change — there is not
has made this change for you. an option to leave

E5=1 if E4=0.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
E8 and E9 [ E8=0 and E9=1 |In the last question (E8), you said no one contributes to the client's Yes/No | Pop-up after E9 is
support, and in this question, you are saying the client gets most of entered. If "Yes", the
his or her support from someone. Do you want to change your cursor moves to ES.
answer in E8? If "No", cursor
moves to E10.
Ell and E11=0 or 00 and |In the last question (E11), you recorded that the patient was not Yes/No | Pop-up after E12 is
E12 E12>0 paid for working at all in the past month. If this is the case, E12 is entered. If "Yes",
generally $ 0. Do you want to change E11? the cursor moves to
Ell. If "No", cursor
moves to E13.
E11>0 and In the last question (E11), you recorded that the patient was paid Yes/No | Pop-up after E12 is
E12=0, 00, 000, [ for working this month. If this is the case, E12 is generally not $ entered. If "Yes",
or 0000 0, unless the patient has collected no money for their work. Do you the cursor doesn’t
want to change E12? move. If "No",
cursor moves to E13.
El15 and E15=0, 00, 000, |You recorded earlier (MS5), that the patient receives a pension for a Yes/No | Pop-up after E15 is
M5 0000, or 00000 medical problem. This income is generally recorded in E15 unless entered. If "Yes", the
and M5=1 they did not receive any cash this month. Do you want to change cursor doesn’t move.
E15? If "No", cursor
moves to E16.
E19 and E19>0 and In E19, you recorded that the patient experienced some Yes/No | Pop-up after E20 is
E20 E20=0 employment problems in the past 30 days. If this were true, then entered. If "Yes",
we would expect that the patient would be at least slightly the cursor doesn’t
bothered by these problems. Do you want to recode E20? move. If "No",
cursor moves to E21.
Dla and D2a>Dla You recorded that the patient drank "to intoxication" (D2) more OK After D2a is entered.
D2a days than total number of days drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. Dla.
Dlband |D2b>DIlb You recorded that the patient drank "to intoxication" (D2) more Ok After D2b is entered.
D2b years than total number of years drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. D1b.
D1-D12 G20>0 and any | You recorded in the general information section that the patient Yes/No | Pop-up after D12a is
and G20 |item Dla- had been in a controlled environment in the past month, yet they entered. If "Yes",
D12a=30 used either drugs or alcohol every day. Please review this. Do the cursor moves to
you want to change any information in the drug/alcohol grid? Dla. If "No", cursor
moves to D12b.
Dl4and ([D14=3-12or 16 | You report that the patient's problem does not include alcohol, Yes/No | Pop-up after D14 is
D1-D12 and Dla>15 however, the patient used alcohol at least 15 days in the past entered. If "Yes",
month. Please review this and consider option "Alcohol and one the cursor does not
or more drugs" for question D14. Do you want to change D14? move. If "No",
cursor moves to D15.
D16 and [D16=0 or 00 and |You recorded that the patient is "still sober", however, drug or Yes/No | Pop-up after D16 is
Dla-D12a [Dla-D12a>0 alcohol use in the past 30 days is documented in the drug and entered. If "Yes",
alcohol grid. Please review this. Do you want to change D16? the cursor does not
move. If"No",
cursor moves to D17.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
D17 D17>5 You recorded more than 5 episodes of DT's for this patient. This Yes/No | Pop-up after D17 is
is extremely rare, please review the definition of DT's if you are entered. If "Yes",
unsure. Do you want to change it? the cursor does not
move. If"No",
cursor moves to D18.
D19and [D19=0 or 00 and |You recorded that the patient never had any treatments for alcohol Yes/No | Pop-up after D21 is
D21 D21>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If "Yes",
recode (D19), the total number of treatments received? the cursor moves to
D19. If "Neo", cursor
moves to D23.
D19and [D19>0, and You recorded that the patient had more detox treatments than the Yes/No | Pop-up after D21 is
D21 D21>D19 total number of treatments received for alcohol abuse. Remember entered. If "Yes",
D21 is a sub-set of D19. Do you want to recode D19? the cursor moves to
D19. If "No", cursor
moves to D23.
D20 and | D20>0, and You recorded that the patient had more detox treatments that the Yes/No | Pop-up after D22 is
D22 D22>D20 total number of treatments received for drug abuse. Remember entered. If "Yes",
D22 is a sub-set of D20. Do you want to recode D20? the cursor moves to
D20. If "Neo", cursor
moves to D24.
D20 and [D20=0 or 00 and | You recorded that the patient never had any treatments for drug Yes/No | Pop-up after D22 is
D22 D22>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If "Yes",
recode (D20), the total number of treatments received? the cursor moves to
D20. If "Neo", cursor
moves to D24.
Dlaand [Dla=0 or 00 and |You recorded no days of drinking in the past 30, but recorded the Yes/No | Pop-up after D23 is
D23 D23>0 client has spent money on alcohol. This is unlikely. Please review. entered. If "Yes",
Do you want to change D23? the cursor does not
move. If"No",
cursor moves to D20.
Dla, D2a, [Dlat+D2a>0 and |You recorded the client's drinking in the past 30 days (D1 and D2),[ Yes/No |Pop-up after D23 is
andD23 D23=0, 00, 000, |but no money spent on alcohol. Please review this, do you want to entered. If "Yes",
0000, or 00000 change D23? the cursor does not
move. If"No",
cursor moves to D20.
D3a-D12a, | All items D3a You recorded zero days of drug use in the past 30, but the patient Yes/No | Pop-up after D24 is
and D24 | through D12a =0 | acknowledges spending money on drugs this month. Please entered. If "Yes",
or 00 and D24 >0 | review, and coded those drugs used in the past 30 days. Do you the cursor moves to
want to change # of days of drug use in the drug grid? D3a. If "No", cursor
moves to D25.
D3a-D12a, | Any item D3a- You recorded days of drug use in the past 30 days, but no money Yes/No | Pop-up after D24 is
andD24 D12a>0 and spent on drugs, please review this. Do you want to change D24? entered. If "Yes",
D24=0, 00, 000, the cursor does not
0000, or 00000. move. If"No",
cursor moves to D25.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
D26, D28, [ D26>0 and D28 |In an earlier question (D26), you recorded that the patient had Yes/No | Pop-up after D30 is
and D30  [and/or D30=0 experienced some days with alcohol problems in the past 30 days. entered. If "Yes",
If this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D28. If "No", cursor
problems. Do you want to change your code on D28 and/or D30? moves to D27.
D26, D28, [ D26=0 or 00 and |In an earlier question (D26), you recorded that the patient had no OK Pop-up after D30 is
and D30 [ D28 or D30>0. alcohol problems in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D26.
some problem days. Go back to D26 and identify the number of
days the problem has bothered them.
D27, D29, [D27>0 and D29 |In an earlier question (D27), you recorded that the patient had Yes/No | Pop-up after D31 is
and D31 and/or D31=0 experienced some days with drug problems in the past 30 days. If entered. If "Yes",
this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D29. If "No", cursor
problems. Do you want to change your code on D2 and/or D31? moves to D32.
D27, D29, [D27=0 and D29 |In an earlier question (D27), you recorded that the patient had no OK Pop-up after D31 is
and D31 or D31>0. problems with drugs in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D27.
some problem days. Go back to D27 and identify the number of
days the problem has bothered them.
L3-L16 L3 through L16 | You recorded the patient had more convictions than the total Yes/No | Pop-up after L17 is
and L17 total > L17 number of times they were arrested and charged (L3 to L16). This entered. If "Yes",
is unusual. Do you want to change L17? the cursor does not
move. If"No",
cursor moves to L18.
L2 and L2=1 and all L3- |In an earlier question (L2), you indicated the patient is on Yes/No | Pop-up after L20 is
L3-L16, L16 and L18- probation or parole. However, no arrests or charges are entered. If "Yes",
L18-L20. [L20=0 or 00. documented in items L3-L20. Do you want to recode any legal the cursor moves to
charges? L3. If "Ne", cursor
moves to L21.
L24 and L24=1,and L3- |Yourecorded the patient is awaiting charges, trial or sentence Yes/No | Pop-up after L24 is
L3-L16, L16 and L18- (L24), but no arrests and/or charges are coded in L3-L16 or L18- entered. If "Yes",
L18-L20 [L20=0 or 00 L20. Do you want to recode any of the charges? the cursor moves to
L3. If "No", cursor
moves to L.25.
L24 and L24=0, and You recorded the patient was not awaiting charges, trial or Yes/No | Pop-up after L25 is
L25 L25>0 sentence (L24), yet you coded a charge in L25 (which would be entered. If "Yes",
not applicable). Do you want to recode L24? the cursor moves to
L24. If "No", cursor
moves to L26.
L26 and G19=2 and In the general information section, you recorded that the patient Yes/No | Pop-up after L26 is
G19 L26=0 or 00 had been in jail in the past 30 days, this is usually also represented entered. If "Yes",
in L26. Do you want to change your code on L.26? the cursor does not
move. If"No",
cursor moves to L27.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
L27 and E17>0 and In the employment section, you recorded that the patient had Yes/No | Pop-up after L27 is
E17 L27=00 illegal income in the past 30 days, this is usually also documented entered. If "Yes",
in L27. Do you want to change your code on L27? the cursor does not
move. If"No",
cursor moves to L28.
F30, F32, [F30>0and F32 |In an earlier question (F30), you recorded that the patient had Yes/No | Pop-up after F34 is
and F34 and/or F34=0 some family conflicts in the past 30 days. If this is true, then we entered. If "Yes",
would expect that the patient would be at least slightly bothered or the cursor moves to
slightly in need of treatment. Do you want to recode F32 or F34? F32. If "No", cursor
moves to F31.
F30, F32, [F30=0 or 00 and |In an earlier question (F30), you recorded that the patient had no Yes/No | Pop-up after F34 is
and F34 F32 and/or family conflicts in the past 30 days. Since they report being entered. Cursor
F34>0. troubled or wanting treatment, it is fair to expect that they had moves to F30.
some problem days. Do you want to go back to F30 and identify
the number of days the problem has bothered them?
F31, F33, [F31>0and F33 |In an earlier question (F31), you recorded that the patient had Yes/No | Pop-up after F35 is
and F35 and/or F35=0 some conflicts with others in the past 30 days. If this is true, then entered. If "Yes",
we would expect that the patient would be at least slightly the cursor moves to
bothered or slightly in need of treatment for this recent problem. F33. If "No", cursor
Do you want to recode F33 or F35? moves to F36.
F31, F33, [F31=0and F33 or|In an earlier question (F31), you recorded that the patient had no Yes/No | Pop-up after F35 is
and F35 F35>0. conflicts with others in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to F31.
some problem days. Do you want to go back to F31 and identify
the number of days the problem has bothered them?
P1, P2 and [Pl +P2=0 or 00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P10a
P10a/b andPl0aorb treatment for psychiatric problems (P1 and P2), yet they have and b are entered. If
(past 30 days or |attempted suicide. Please review treatment they may have "Yes", the cursor
lifetime)=1 received for the suicide attempt. Do you want to recode P1 or P2? moves to P1. If
"No", cursor moves
to P11a.
P1, P2 and [Pl +P2=0 or 00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P11a
Plla/b andPllaorb treatment for psychiatric problems (P1 and P2), yet they have been and b are entered. If
(past 30 days or | prescribed medications for psychiatric problems. Please review "Yes", the cursor
lifetime)=1 treatment they may have received. Do you want to recode P1 or moves to P1. If
P2? "No", cursor moves
to P12.
P3 and E15=0, 00, 000, |You recorded that the patient receives a pension for a psychiatric OK Pop-up after P3 is
E15 0000, or 0000 problem (P3). Unless they did not receive any cash this month, this entered.
and P3=1 income is generally recorded in the employment question about Cursor doesn’t move.
pension money received (E15). Go back and change E15 in the
Employment section.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
P4a-P10a [P4a through You report that the patient has had problems in the past 30 days, Yes/No | Pop-up after P12 is
and P12 P10a=0 or 00, but none are recorded in the psychiatric symptom list P4 through entered. If "Yes",
and P12>0 P10. Please review P4 through P10, do you want to go back and the cursor moves to
change the code of any of the symptoms? P4. If "No", cursor
moves to P13.
P4a-P10a [P4a through You report that the patient has had no problems in the past 30 OK Pop-up after P12 is
and P12 P10a>0 and days, but problems are evident from the psychiatric symptom list entered. Cursor does
P12=0 P4 through P10, please probe about the number of days these not move.
symptoms bothered the client and recode P12.
P9a and P9a and/or You report that the client has said they have either suicidal OK After P10a is entered.
P10a P10a=1 ideation or have attempted suicide in the past 30 days. Probe Cursor moves to
further for a plan for the suicide and/or dates of the suicide P10b.
attempt. Notify your supervisor of these responses.
P12,P13, [P12>0and P13 | You report that the patient had psychiatric problems in the past 30 OK After P14 is entered.
and P14 and/or P14=0. days, (P12). Given these problems, we would expect that the Cursor moves to P12.
patient would be at least slightly bothered or slightly in need of
treatment for this recent problem, please recode P13 and/or P14.
P12,P13, [P12=0or 00 and |You report that the patient had no psychiatric problems in the past OK After P14 is entered.
and P14 P13 or P14>0. 30 days (P12). If they report being troubled or wanting treatment, Cursor moves to P12.
it is fair to expect that they had some problem days. Go back to
P12 and identify the number of days the symptoms have bothered
the client.
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Use of the Software

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the

Tools > Options... menu item.

Addiction Severity Index
File MRS Help

| ooy e
B ., Defaulk Form Size/Position v Speed Tab

*M3. Do yvou have any chronic medical problems which interfere with your life?
|_ 0. Ko |_ 1.%es (specify) |7 . Mot Answered

*I4. Are you taking any prescribed medication on a regular basis for a physical problem?

M. Interviewar; How would you rate the patient's need for medical treatment?
<]

*01 . How many times in your life ¥ Show Hint slized for medical problems N far neven?| M i‘:

M2 How long ada was your last hospitalization foy a physi m? Years: :‘ Maonths: :‘

T [T 1.ves [ % motAnswerad
5. Do you receive a pension far a physical disakility?  (Exclude psychiatric disability)
[T o.M [T 1.ves (specity [T ® Mot Answered
|
*ME. How many days have you experienced medical problems in the past 307 liil
W7 . Howe trouhled ar bothered have yau been by these medical prablems inthe past 30 days?
[T 0.Motatal [ 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ % NotAnswered
W8, How impoartant to you novw is treatment far these medical problems?
[T 0.Motatal [ 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3 considerably [ % not Answered

o

Medical Status Comments: This is an example of medical status comments

G General Info MMedical | E Erqnloyment | D Drugislcohol ] LLegaI] H Family Hx] Fﬂncial] E Psvchia 4 | »
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Default Form Size/Position

When the Default Form Size/Position option is checked, this function is used. If it is not checked,
the Default Form Size/Position that was true when the MHA session was closed the last time is used.
The status of the Default Form Size/Position option (i.e., checked or not checked) is saved from one
MHA session to another, so the Default Form Size/Position settings or the user-preferred settings can
always be used. The first time a MHA session is started, the Default Form Size/Position option is
checked and the default settings are used.

From the Mental Health Assistant window, click on Tools, and click on Default Form
Size/Position. The check-mark symbol displayed beside the Default Form Size/Position option
toggles on and off and the window size will adjust accordingly.

Speed Tab

The Speed Tab is provided to make data entry faster. ASI Items that require a simple click (or single
keystroke) will move to the next item without the user pressing the Tab or Enter keys. This is
particularly helpful on the Social and Psychiatric sections of the ASI.

Highlight Color

The colors depicting the highlighted items on the ASI form can be modified by the user. The default
colors are black lettering on a yellow background. To change the foreground or background, use the
combo box to select the desired colors. If the user selects the same color for both foreground and
background, the item would not be visible and an error message would appear. No checks are
conducted for tasteless color choices.

Example: Highlight color-selection form.

AS| Options

Sample ltem.

Highlight Colar Foreground:

Highlight Color Backoround:

|‘r’e|ll:uw [ Ij

Daone Zancel |
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Help Menu Options

Opening the ASI Help File

Click on Help > Contents... on the help menu, to access the ASI Help file, from the ASI Data Entry
Form. The help file for the clinician is opened. This is from the University of Pennsylvania/Veterans

Administration Center for Studies of Addiction (1977).
Example: ASI help file.

> ASLhlx
File Edit Bookmark Option: Help

ISi[=] E3

anlentsl Index | Hach | Frint |

GENERAL INSTRUCTIONS

I. INTRODUCTION

IIl. PATIENT'S RATING SCALE

ll. ESTIMATES

IV. CLARIFICATION

V. INTERVIEWER SEVERITY RATINGS

GEMNERAL NOTE REGARDING SEVERITY RATINGS

SEVERITY RATING DERIVATION PROCEDURES
V1. CONFIDEMNCE RATINGS
VIl. DIFFICULT OR INAPPROPRIATE SITUATIONS
ViIll. FOLLOW-UP INTERVIEWS

Frequently asked questions
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Using the Help Index

Use of the Software

From the ASI Data Entry form, click on Help Index on the help menu to access the Help Index. The
help file will be opened. This file has information concerning the operation of the program.

Example: ASI Help Index.

Help Topics: ASLhlx |

Index |Fir‘u:| I

1 Tupe the first few letters of the ward pou'te looking for.

i

2 Click the index entry pou want, and then click Display.

Clarificatior
Confidence Ratings
Critical [bermnz

Crozz Checking ltems
Drata Entry Sugoestions
Difficult Situations
Eztimates

Follow-up [nteriems

General Instructions

Introduction
[ntroduchon to patient
Job Categories
Fatient B ating Scale
Program Operation
[luestions

Frequently asked questions

Hallingzhead Job Categonies

| |

Dizplay I Erirt.. |

Cancel
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Accessing Online Support

Example: Online support for MHA3 is available via the Mental Health Informatics Section's
website. Clicking on the Help > Online Support... menu item will start the default Web browser and
loads the following web address into the browser: http://vaww.mentalhealth.med.va.gov/mha.shtm.

Addiction Severity Index
File Toolz W]

Contents... )
- General Information

&3 Prog Online Sm:u,:n:.urt...v%g j BN
About...
G4. Date urAurmission. | ororz005 « G5. Date of Interview: 5MB12005 -
G9. Contact Type:
[ M~ [ M 1.inperson [ 2 Phone
G11. Interviewer : [Mhprovider1,One -
G11a Ordered By:  |Mhprovider1,One -
G12. Special:
[T 1. Patient terminated [ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed
*G14. How long have you lived at this address? Years: |_j| Months: l_il
G17. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Puerto Rican
[ 2 Black (not Hispanic) [ 5. Asian or Pacificislander [ 8. Hispanic- Cuban
|_ 3. American Indian |_ 6. Hispanic - Mexican |_ 9. Other Hispanic
G13. Religious Preference e
[ 1. Protestant [ 3 Jewish [T 5 other
[T 2. catholic [ 4. 1slamic [T 6. None

*(319. Have you been in a controlled environment in the past 30 days?

1 Mo [ 4 Medical Treatment [ % Mot Answered | f
»

|

General Comments:

G General Info | 1 medical | E Employment QDruga’Ncuhnl]I:LegaI]FgociaI]EPsychia’[ric Spiritual | 4 | »
Click on down arrow for list of programs. F1 for help.
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Access Program Information

Example: Clicking on the Help > About... menu item displays the About Mental Health Assistant
message dialog, which contains useful release information about this version of MHA3.

Addiction Severity Index
File Toolz W]

Contents... )
- General Information

Online Support...

G3. Prog j =
About. ..
G4 Date urAgrmissomy~or o005 - G&. Date of Interview: BMEI2006 -
9. Contact Type:
[ M~ M 1.inperson [ 2 Phone
G11. Interviewer - [Mhprovider1,One -
G11a Ordered By:  |Mhprovider1,One -
G12. Special:
[T 1. Patient terminated [ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed
*G14. How long have you lived at this address? Years: il Months: il
517. Race
|_ 1. White (not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Puerto Rican
[ 2 Black (not Hispanic) [ 5. Asian or Pacificislander [ 8. Hispanic- Cuban
|_ 3. American Indian |_ 6. Hispanic - Mexican |_ 9. Other Hispanic
G13. Religious Preference e
[ 1. Protestant [ 3 Jewish [T 5 other
[T 2. catholic [ 4. 1slamic [T 6. None

*(319. Have you been in a controlled environment in the past 30 days?

1 Mo [ 4 Medical Treatment [ % Mot Answered | f
»

|

General Comments:

G General Info | 1 medical | E Employment QDruga’Ncuhnl]I:LegaI]FgociaI]EPsychia’[ric Spiritual | 4 | »
Click on down arrow for list of programs. F1 for help.
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Example: Clicking on the Help > About... menu item will display the About Mental Health
Assistant message dialog, which contains useful release information about this version of MHA3.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools BgEs
Online Suppcrt/ C]iCk O Mhoatient
T he Mhpatien
Addlﬂtlﬂn SE‘H About. .. |ager SSM: 000-00-2412
N Date | Type | Ordered By | Status | Signed | e
ew v
—_ || 02/0842008 Lite thprovider,One Completed True =
Ed 02/08/2006 Mhprovider.One
—— | D2/08/2006 Lite Mhprovider.One |Ready to sign Falze
01/24/2006 Lite Mhprovider.One |Ready to sign Falze
0470652005 Lite Mhprovider,One | Incomplete False
034542005 Full thprovider,One Completed True
034542005 Lite |nzamplete Falze
0315/2008 Lite thprovider,One Completed True
) 0351442005 Lite Mhprovider.One | Incomplete Falze
0 days since last AS| b
”~
MHEATIENT ,ONE 000-00-2412 A5T LITE on 02/70B/200& by: MHPROVIDER, OHE =
$##ff Unsigned Draft #EgfE
&+ PEYCHOSOCIATL HISTORY *++
GENERAL INFOEMRTION
Ms. Mhpatient iz & 84 year old Black (not Hisp), married femesle WN5C veteran.
She lists her religious preference 23 Protesteant. She was admitted to the w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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Use of the Software

Example: The About Mental Health Assistant message dialog box contains useful release

information about MHA version 3

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Close Form

The user is given several options when exiting the form. 1) The user may return to the form; a
graceful way of acknowledging that more work is needed on the ASI. 2) The user may exit the form
without saving any data. 3) The user may save the ASI in the hope of finishing it later. 4) Save the
ASI and sign it. This option will verify the items for appropriate responses—see business rules—and
ensure that the ASI is complete. Once the ASI is verified and saved, the user can provide an
electronic signature.

Example: To close the ASI Data Entry Form, click on " X" in the form's upper right corner, or press
ALT-F4, or click on "FILE" on Main Menu, then Exit Menu. The exit menu will appear.

Mental Health Assistant

Close ASI?

" Exit, ignore changes this session

= Finizh later

= éSave and zign [only 'Ordered By'' may zign)

ok Cancel
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Use of the Software

Domain Scores

Example: To view the Domain Scores, click on Domain Scores tab. The ASI domain results will be
displayed in graph and text form.

% Mental Health Assistant in use by MHPROVIDER ONE M=
File Edit Wiew Action Tools Help

Addiction Severity Index Manager sop e Mhpatient

Evaluation Factors

-
=}
.

- - - - - - - - - - - - -
Alcoh DirLig Legal P=ych Fam

* 31072005

01./05/2005 01./20/2005 | 02/03,/2005 | 03102005 "
Evalation Faclfors =
Alcohol [EF] 40 40 40
Drug [EF] 35 35 3
Legal [EF) 45 45 5
Pzychiatric [EF] 4 4 48
L ormil 1T 1=l FICCT A2 A2 Ed b
Marrative Repart ] Item Fepart | Item Trends Domain %’ES
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Use of the Software

Item Trends

To view the Items Trend, click on Item Trends tab. Item-level data will be presented in tabular and
graphical form across interviews.

@ Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

Addiction Severity Index Manager cops e matent

[tem 1 /05/2005 01/20/20
kG Davz medical problems
E11 Drays worked

E12 Money earned

M& Days medical problems

(5]
=

E17 lllegal income

01 Days uzed alcohal

D2 Dapz alcohol intoxication

03 Days uzed heroin

05 Dapz uzed other opiates

D7 Dapz uszed sed/hypndtrang

03 Days uzed cocaine

D23 Money spent on alcohol

024 koney spent on diugs

L27 Davs illegal activities

F30 Days af family conflict

F31 Daps af other conflict

oo o o oo oloo oo o oo
W w0 o ololo oo o oo ol X

F11 Days pauchdemat. problems
£ [ >

Nanative Report | ltem Beport 1M Tiends | borcin Seores

W
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Graphing a Different Item

To graph a different item, click on different row in table of item data. The new row will be
highlighted and the data for that item will be graphed.

Example: The item was changed from M6 (previous example) to E12 by clicking on the E12 row.
E12 data are graphed.

& Mental Health Assistant in use by MHPROVIDER,ONE M=E3
File Edit View Tools Help

T . Ore Mhpatient
Addiction Severity Index Manager SeN: DE0-00241 2
[tem 01./05/2005 | 01/20/20

- = E12 Money earned
kB D avz medical problerms 30 =

E11 Days worked 30

E12 Money earned

E17 lllegal income

01 Days uzed alcohal

D2 Dapz alcohol intoxication

03 Days uzed heroin

05 Dapz uzed other opiates

D7 Dapz uszed sed/hypndtrang

03 Days uzed cocaine

D23 Money spent on alcohol

024 koney spent on diugs

L27 Davs illegal activities

F30 Days af family conflict

F31 Daps af other conflict

o o o o o oo oo o o o oo O

xxx:nn:nn:-an:nn:-n:-n:nn:-n:-!xx
b

£

F11 Days pauchdemat. problems
< [

Nanative Report | ltem Beport 1M Tiends | borcin Seores
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Returning to the Narrative Report View

Example: To return to the Narrative Report View, Click on the Narrative Report tab. The original
view of the ASI tab is restored.

© Mental Health Assistant in use by MHPROVIDER,ONE =13

File Edit View Tools Help
T - One Mhpatient
Addiction Severity Index Manager SN DO0-D0-241 7
N Date Type Ordered By Status Signed e
ew -
— 03/15,/2005 Fhprovider One Completed
03/15/2005 Lite Incomplete Falze
034542005 Lite thprovider,One Completed True
0351442005 Lite Mhprovider.One |Incomplete Falze
031452005 Full Mhprovider,One | Incomplete False
034042005 Full thprovider,One Completed True
0242842005 Lite thprovider,One Completed Truie 0
0272472005 Lite Mhprovider,One | Incomplete False
) 0240342005 Lite thprovider,One Completed True
0 days since last AS| b
”~
MHEATIENT,CHNE 000 s I e A5T FULL on 0371572005 by: MHPROVIDER, CHE =
mYEZI{DEOCIAL HISTORY *++*
GEMERAL IN TICOH
Ma. Mhpagient iz a 84 year old White (not Hisp),fl gquestion not anawered
femele C weteran. She lists her religious preference =3 Protestant. She was
admitted to the Consultetion/Lisison program on Mar 15, 2005. In the past 30 w
Nanative Repart | jvom Beport ] Itemn Trends | Domain 5cores J
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GAF Manager Functions

Orientation

Use of the Software

The GAF Manager gives the user an easy way to enter GAF ratings and to see previous ratings,
which are graphed to indicate trends. When entering a new rating, the rating is associated with the
GAF rating criteria. It is hoped this association will increase the reliability of ratings and reduce

File Edit  ackio

4 —
Global Assessment of Functionin

inter-rater variability in the assignment of GAF ratings.

@ Mental Health Assistant in v=z by MHPROVIDER ,ONE

Date | GAF | Clinician | 100
02/22/2005 5  MHPROVIDER.O! =D
02/03/2005 54 _yrProviDER o,

MHEE] ODEE O -
2eds |28 gaacais  GAFs List
01/21/2005

Title bar —>
L] [VId

Selected patient identificatic

Orne Mhpatient
SSM: 000-00-2412

D
17
'
'
i
'
n
'
'
T

T
01212003

| *

51-60

Mark Bating "Entered in Ermor** 01/21/2003
Fange Criteria
21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, acts grossly inappropriately, suicidal preaccupation] OR inability to function in almast all areas [e.g., stavs in bed all day; no job,
home or fliends].
3440

= imnAirment jn

Moderate syrmptoms [e.g.. flat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in sof

Mew GAF rating: T Ewaluation Date: | 2/23/2005 - Save Mew Rating

GAF Criteria Table (score
ranges and associated
criteria)

o

GAF editing button
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Use of the Software

Main Menu
The Main Menu offers user functions in the context of the GAF Manager form, such as tools and
help.

Selected Patient Identification label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the GAF Manager form will apply to this patient.

Title Bar
The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the form’s name.

List of Previous GAF Ratings
This is the list of all GAF ratings given to the selected patient. The list is also used for selecting
which GAF record to process.

Graph View
The Graph View displays a graphical representation of rating data values over time.

GAF Criteria Table

The GAF Criteria Table is a reference tool for clinicians to enable them to review the different
criteria narratives and their associated rating ranges.

GAF Editing Button
The GAF Editing Button is used to edit a saved GAF rating that is still editable or to mark a saved
GAF rating as “Entered in error”.

New Rating Artifacts
The New Rating Artifacts are a group of controls that are adjusted to save a new GAF rating.

GAF Rating Is Due Alert label
Despite being displayed on MHA3’s Main Form, the GAF Rating Is Due alert label is actually a
component of the GAF rating activities in MHA3.
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Use of the Software

GAF Due Notification Message

If the selected patient has no previous GAF ratings or who’s most recent rating is older than 90 days,
the GAF Is Due alert label is displayed. Otherwise, the label is not displayed.

Example: “GAF rating is due” notification message on MHA’s Main Form.

o Mental Health Assistant in use by MHPROVIDER,ONE Al=l3
File Tools Help

Mental Health Assistant

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
Notification ——»
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Use of the Software

Selecting a Previous Rating

Example: To select a previous rating for processing, click on the row of the desired rating on the
table that lists all previous ratings. That row will be highlighted.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit mction Tools

Help

Global Assessment of Functioning Manager

Orne Mhpatient
SSM: 000-00-2412

Date | GAF | Clinician | 100
0272242005 5 MHFROVIDER OF Sg E
02/03/2005 54 MHFROWVIDER.ONE 70
012401 42005 28 5 60
/2142005 37 / w50
& |MHPROVIDER,ONE I a0
30
20
10
0% T
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Criteria |
21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, acts grossly inappropriately, suicidal preaccupation] OR inability to function in almast all areas [e.g., stavs in bed all day; no job,
home or friends).
31-40 Sarme impairment in reality testing or communication [2.g., speech is at times ilogizal, obscure, or irelevant] OR major impairment in several
areas, such as work or zchool, Family relations, judgment, thinking, or mood [e.9.. depressed man avoids friends, neglects family, and iz unable
child frequently beats up younger children, is defiant at home and is Failing at school).
q rik eqL ifting) OF mpairment
LI g i gle] a0
51-60 tModerate symptoms [e.g.. flat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in social. occupational, or w

Mew GAF rating: T Ewaluation Date: | 2/23/2005 - Save Mew Rating
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Use of the Software

Selecting a New Patient

Example: To select a different patient, click on the File > Select Patient menu item. After a brief
pause, the familiar CPRS patient-selection form is displayed. After selecting a new patient, both
CPRS and MHA3 are synchronized and updated to identify the same new patient.

NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

FBEX

@ Mental Health Assistant in use by MHPROVIDER ,ONE

Edit Action Tools Help

Select Patient. .. /— Click !
Orne Mhpatient

sment of Functioning Manager SN: D00-00-2412

Save new Rating
Save fs... 3
Prink... 3

MHPROVIDER.ONE
MHPROVIDER ONE
0142142005 37 | MHFROVIDER.ONE
o1/21/2003 8 MHPROVIDER.ONE

Exit

GAF Score

1]

T T
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene [e.q.. smears feces] OR grosz impairment in communication (e.g., largely incoherent or mute].

Ld

31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),

41-50 Serious symptoms [e.q., suicidal ideation, severe obsessional rituals, frequent shoplifting] OF any serious impairment in social, occupational, or |
Mew GAF rating: |25 = Ewaluation Date: | 2/22/2005 - Save Mew Rating
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Use of the Software

Entering a Rating Using GAF Criteria (Save a new rating)

The GAF Criteria table displays all GAF criteria. When the user starts the GAF Manager for the first
time after selecting a new patient, the first row of GAF criteria is selected; a rating of 1 is in the New
GAF Rating spin edit control, the Evaluation Date date-picker is set to today's date, and the Save
Rating button disabled. The previous ratings view (above-left) includes a tabular and graphical
representation of all previous GAF ratings as well as the rating criteria for the specified new GAF

rating.

To save a new rating:

1. Click on one of the Criteria ranges and fine-tune the rating by adjusting the New GAF
Rating spin-edit.

2. Select a different Evaluation Date, or leave the default date set.

3. Click on the File > Save New Rating menu item or the Save New Rating button.

4. The rating displayed in the spin edit control will be saved to Vista. The rating will be
assigned the date displayed in the Evaluation Date date-picker, and the session user will be
the rater. Soon after the new rating is saved, the new rating is displayed in the table and graph
on the GAF Manager form.

5. The Save New Rating button and menu item will be disabled.

6. The GAF Due notification on the MHA Main Form will not visible.
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Use of the Software

Example: A rating of 25 is entered for a date of 2/22/2005.

& Mental Health Assistant in use by MHPROVIDER,ONE M=3
FEN Edit  Action Tools  Help

Select Patient..,

. : Orne Mhpatient
. sment of Funclioning Manager i . 00
Sawe new Rating < 4. Save the new rating SN: 000-00-2412
Save As... 3
Clinician 100

Prink... 3
MHPR JONE
MHPROWVIDER,ONE

Exit

0142142005 37 | MHFROVIDER.ONE
o1/21/2003 8 MHPROVIDER.ONE

GAF Score

______ o
T '
L .

0% T
0172172003 . 01212003
1. Select a rating range

Mark Bating "Entered in Ermor**

Range Critenia 5

110 Persistent danger of severely hurting getf or others [e.g.. recurent violence] OR persistent inability to maintain minimal persongl hygiene OR
zefious suicidal act with clear expectation of death.

11-20 ¥

31-40 o 3' Ad.] ust the date, OR major impairment in several
areas, such az work or zchool Aamily relations, judgrient, thinki Q Ends, neglects farly, and iz unable
bo work; child freguently beat® up vounger children, iz defiant at ho lf necessary

41-50 Serious symptoms [e.q. Auicidal ideation, severs obsessiopal rituals, frequent shopliting] UH ary senous Impairment in social, joccupational, or |

Mew GAF rating: |25 = Ewaluation Date: | 2/22/2005 - Sawve Mew Hatingﬁ
238 MHA3 User Manual December 2007

Patch YS*5.01*85



Use of the Software

Entering a Rating Using the Spin Edit Control

To enter or change a rating:

Change the rating by typing a number between 1-100 in the spin edit control or by clicking
on the up or down arrows.

2. The rating in the spin edit control will change.
3. Alpha characters or numbers outside the 1-100 range are not accepted.
4. The Save Rating button is enabled.

Example: Changing the rating to 47 displays the appropriate criteria row in the Criteria view and
enables the Save New Rating button.

@- Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit mction Tools Help
. : Orne Mhpatient
Global Assessment of Functioning Manager o OO0 2419
Date | GAF | Clinician | 100
02/22/2005 5  MHPROVIDER. O gg ]
02/03/2005 54 MHFROWVIDER.ONE 70
20142008 28 MHPROWIDER OME g 50
/2142005 37 MHFROWVIDER.ONE @
'8 |MHPROVIDER,ONE 1
t
Mark Bating "Entered in Ermor** 01/21/2003 01/21/2003
Range Criteria 5
21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, acts grossly inappropriately, suicidal preaccupation) OF z in bed all day; no job,
home or friends).
31-40 Sarme impairment in reality besting or communics _ Bor impairnent in several
p neglects family, and iz unable
51-60 tModerate symptoms [e.g.Afat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in social. occupational, or w
Mew GAF rating: T Ewaluation Date: | 2/23,/2005 - Save New Rating
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Use of the Software

Changing the Evaluation Date

To change an evaluation date:

Nk W=

Click on the down arrow of the Evaluation Date date-picker

Clicking on the down arrow produces a calendar artifact.

Clicking on a previous date inserts the new date into the date-picker text box.
Future dates cannot be selected.

Select a new date

Example: Clicking on the down arrow produces a calendar with the current evaluation date selected
(today's date is the default). Click on the left arrow at the top of the calendar to go to a previous
month. Click on today's date or an earlier date to select it as shown in the following example.

@- Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit #Action Tools Help

Global Assessment of Functioning Manager SEN: 00002412

Orne Mhpatient

Date | GAF | Clinician | 100

0242242005 5 MHPROVIDER.D!
02/03/2005 54 | MHPROVIDER,OWE
24042005 28 | MHEROVIDER-OHE
01/21/2008 37 |MHPROVIDER,OWE

GAF Score

'8 |MHPROVIDER,ONE

oL

T :
0172172003 01212003

Mark Bating "Entered in Ermor**
Range Criteria 5
21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, acts grossly inappropriately, suicidal preaccupation] OR inability to function in almast all areas [e.g., stavs in bed all day; no job,
home or friends).
31-40 Sarme impairment in reality testing or communication [2.g., speech is at times ilogizal, obscure, or irelevant] OR major impairment in several
areas, such as work or zchool, Family relations, judgment, thinking, or mood [e.9.. depressed man avoids friends, neglects family, and iz unable

S El opl I Ty :
51-60 i i v

to work.; child frequently beats up younger children, is defiant at home and is failing at school)

Mews GAF rating: (47 = Evaluation Date;

Tue ‘Wed Thu

1 2 3 4 A
B AR 3 10 11 12
13 14 1% 16 17 18 19
20 AN 22 023 024 A/ 26
2F 28 023 30 A

— 3 Today: 3/8/2005
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Use of the Software

Saving a Graph or a Table to a File

Example: To save data to a file, click on File > Save As menu item and save one graph and one
table. A message dialog appears that allows the user to enter a filename and storage location for the
table or graph file to be saved. A graph is saved as a bitmap and a table is saved as an Excel file.

=lEd

Click
Orne Mhpatient

unclioning Manager SEN: 000002412

@ Mental Health Assistant in use by MHPROVIDER ,ONE
Edit Action Tools Help

Select Patient..,

Save new Rating

Save fs... 3
Prink... 3

MHPROWVIDER.ONE
Exit

MHPROWVIDER,ONE

0142142005 37 | MHFROVIDER.ONE
o1/21/2003 8 MHPROVIDER.ONE

GAF Score

0% T
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR

zefious suicidal act with clear expectation of death.
Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene (e mears fecez] OR gross impairment in communication [ largely incoherent or mute).

11-20

31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),

41-50 Serious symptoms [e.q., suicidal ideation, severe obsessional rituals, frequent shoplifting] OF any serious impaiment in social, occupational, or

b

Mew GAF rating: (26 3 Ewaluation Date: | 2/22/2005 - Save New Rating
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Example: Save As form.

Use of the Software

Save in: |E] My Documents

[Channual Leave ICarMHAS

Iy Creatar [y eBooks

I eclipse Bty Music

I Elemmentk; Classes BM';.# Pictures

I3 Ernail Archive My Received Files
) 1GAF By videos

[Camy Wirtual Machines
&_,‘]Testﬁlue]
ﬂTest Scores,brp

Assign a new filename,
or keep the default

File narme;
Save as type: |Bitmap filez [ bmp) j Cancel
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Use of the Software

Printing a Graph or a Table

Example: To print a GAF graph or table, click on File > Print menu item and print one graph and
one table. A copy of the table or the graph is sent directly to the default printer.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
FEN Edit  Action Tools  Help

Select Patient.., N
nctlonlng Manager SSN:%%D-DDD-ZEZ

Save new Rating

Save As‘/r
Prink... 3

MHFROY JOME
Exit
MHPROWVIDER.ONE
/212005 ar MHPROVIDER.OME g
01./21./2003 ] MHPROWVIDER,ONE i
&
Dol
0% t
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene [e.q.. smears feces] OR grosz impairment in communication (e.g., largely incoherent or mute].
31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),
41-50 Serious symptoms [e.q., suicidal ideation, severe obsessional rituals, frequent shoplifting] OF any serious impairment in social, occupational, or |

Mew GAF rating: |25 = Ewaluation Date: | 2/22/2005 - Save Mew Rating
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Use of the Software

Exiting the GAF Manager Form

Example: To exit the GAF Manager form, click on File > Exit menu item. The GAF Manager form
closes and user is returned to the MHA3 Main form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
FEN Edit  Action Tools  Help

Select Patient..,

. : Orne Mhpatient
savernewratng SNt of Funclioning Manager o OO0 2419
Save fs... 3 P
Prink... 3
i ' "y
i 80
it W Click GG iy
/212005 3 Al DER.OME g 50 |
01./21./2003 ] MHFROWVIDER.ONE @ 50
g 40-
30
204
10 : ]
0% t
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene [e.q.. smears feces] OR grosz impairment in communication (e.g., largely incoherent or mute].
31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),
41-50 Serious symptoms [e.q., suicidal ideation, severe obsessional rituals, frequent shoplifting] OF any serious impairment in social, occupational, or |

Mew GAF rating: (26 3 Ewaluation Date: | 2/22/2005 - Save New Rating
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Use of the Software

Copying a Graph or a Table to the Windows Clipboard

Example: To copy data to the clipboard, click on Edit > Copy menu item and copy to clipboard one
graph and one table. A copy of the table or the graph is sent to the Clipboard. The contents of the
Clipboard can be pasted onto an MS Word or Excel document.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File N[ action Tools Help

FBEX

3 Garaph
. . One khpatient
Global AsS  Tatle v{FUhC‘IOhIng Manager SN 000D 2412
Clinician
02/01./2005 28 MHFROWVIDER.OME
/212005 ar MHPROVIDER.OME
01./21./2003 ] MHFROWVIDER.ONE
0% T
Mark Bating "Entered in Ermor** 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR

zefious suicidal act with clear expectation of death.

Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene [e.q.. smears feces] OR grosz impairment in communication (e.g., largely incoherent or mute].

11-20

31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),

41-50 Serious spmptoms [e.q., suicidal ideation, severe obsessional rituals, frequent shoplifting] OF any serious impairment in social, occupational, or |

Mew GAF rating: (26 3 Ewaluation Date: | 2/22/2005 - Save New Rating

Example: Message displayed after copying to the clipboard.

Mental Health Assistant E|

i J The table has been copied to the Windows clipboard.

If wou like, wou may paste it inko an open M3 Excel spreadsheet,
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Use of the Software

Marking a Rating Entered in Error

NOTE: Only GAF ratings previously entered by you may be modified. This applies to entering
ratings in error as well as changing or deleting a rating.

Example: To mark a rating as “entered in error”, select a rating from the list of previous ratings
table. Click on the Action > Mark Rating “Entered in Error” menu item. The Mark Rating
“Entered in Error” button does the same thing.

& Mental Health Assistant in use by MHPROVIDER,ONE M=

File Edit Bfsay® Tools Help
] " = ° m . 4 m Orne Mhpatient
Globi  warkRating "Erter=d in Ervor’ &fioning Manage S5K: 000-00-2412

Date

Clinician

02/01/2005 28 | MHPROVIDER,OWE
/212005 37 | MHFROVIDER.OWE
/2142003 8 MHPROVIDER ONE

0% T
Mark Bating "Entered in Ermor** ‘ 01/21/2003 0142172003
Range Critenia 5
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting elf or others [e.g.. suicide attermpts without clear expectation of death; frequently violent; OR occasionally fails to
maintain minimal perzonal hygiene [e.q.. smears feces] OR grosz impairment in communication (e.g., largely incoherent or mute].

Ld

31-40 Some impairnent in reality besting or communication (e.q., speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school),

41-50 Serious symptoms [e.q., suicidal ideation, severs obsessional rituals, frequent shoplifting] OF any serious impairment in social, occupational, or |

Mew GAF rating: |25 = Ewaluation Date: | 2/22/2005 - Save Mew Rating
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Use of the Software

Example: A warning message appears. Click YES to mark the selected rating by marking with
strikethrough the rating text in the table. Click NO to abort any changes.

Mental Health Assistant D_<|

Marking a rating as "Entered in Error” cannot be undone.,

Do wou wank to continue?
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Use of the Software

Example: Rating marked as entered in error, labeled in strikethrough text.

Date |GAF | Clinician |
02/22/2005 5  MHPROVIDER.O
02/03/2005 54  MHPROVIDER.ONE

020142005 L i el Marked “Entered in Error”

/2142005 37 | MHPROYIDER.OME
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Use of the Software

Changing or Deleting a Rating

NOTE: A GAF rating may only be changed or deleted within two days of the date of the initial
rating. After two days, the rating may only be marked in error. Ratings allowing modification or
deletion are indicated in the table by bold text.

NOTE: Only GAF ratings previously entered by you may be modified. This applies to entering
ratings in error as well as changing or deleting a rating.

Example: To delete or change a rating, select a rating which can be deleted or changed from the list
of previous ratings. Click on Action > Change/Delete Rating menu item. A message dialog appears
that allows the user to either delete or change the rating of the selected GAF. Any change or deletion
is reflected in the updated ratings table. User may abort changes before they are saved.

@- Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit Bfsay¥ Tools Help

o : Click :
Globi  change/Delete Rating = ing Marnager - oo Mbpatient

Date GAF | Clinician 1004 :
0272242005 5 MHFROVIDER OF
02/03/2005 54 MHPROWVIDER,ONE
02/01/2005 28 MHFROWVIDER.OME
01./21./2005 7 MHPROWVIDER,ONE
/212003 g MHPROWVIDER.OME
0% T
Change/Delete Bating 0172172003 01024 /2005
Range Critenia e

2nt inability to maintain minimal personal hygiene OR
Efig cidal aith clear ex ah o

11-20 Some danger of hurting =elf or others [e.g., suicide attempts without clear expectation of death; frequently wiolent; OR occasionally fails to

maintain minimal personal hygiene [e.q.. smears fecez] OR grosz impairment in communication (e.q., largely incoherent or mute).
21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impaiment in communication or judgment [e.q., sometime

incoherent, acts grossly inappropriately, swicidal preoccupation] OR inability to function in almost all areas [e.g., stays in bed all day; no job,
home or friends).

31-40 Some impairrnent in reality testing or communication (e.q.. speech is at times illogical, obscure, or imeleyvant) OR major impairment in several
areas, such az work or zchool, Family relations, judgrient, thinking, or mood [2.q., depressed man avoids friends, neglects family, and iz unable
to work,; child frequently beats up younger children, is defiant at home and is Failing at school), w

Mews GAF rating: |1 = Ewaluation Date: | 2/23/2006 hd
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Use of the Software

Example: Rating which may be deleted or changed, labeled in bold text.

Date |GAF | Clinician |
02/22/2005 5 MHPROVIDER.O} ——
02/03/2005 54  MHPROVIDER.ONE
020142005 28 MHPROVIDER ONE
01/21/2006 37  MHPROVIDER.ONE

Example: Deleting a rating

@ Mental Health Assistant in use by MH... E'

Edit GAF
1. Click

the editing action you wizh to take for
Rating: 5 on 02/22/2005

................................

v Delete Fating [ Change Rating

] Cancel
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Use of the Software

Example: Changing a rating

@ Mental Health Assistant in use by MH... E'

Edit GAF
1. Click

Specify the editing action you wigh to take for
Rating: 5 on 02,22 /005

2. Adjust rating

[ Celete Rating v Change Ratpg

mml 3- Click

ok Cancel |
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Use of the Software

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools > Options... menu item. The User Preferences form appears, allowing the user to make
system changes, such as the default display font. The user may optionally abort changes before they
are saved.

& Mental Health Assistant in use by MHPROVIDER ,ONE =3
File Edit Action WEGEEN Help

Options.,.. .
Global Assessment ofFunctioning Manager SS o a

Date GAF | Clinician
027222005 h MHFPROVIDER OF

02/03/2005 54  MHPROVIDERONE R W
0202008 28 MHPROVIDER OME
/2142005 a7 MHPROWVIDER.ONE
/2142003 g MHPROVIDER.OME

GAF Score

0% T
01/21/2003 01,/21/20035

Change/Delete Bating

Criteria

11-20
maintain rrinimal personal hygiene [e.g., smears feces) OR gross impairment in communication [e.q., largely incoherent ar rute).

21-30 Behavior iz considerably influenced by delusions or hallucinations OR serious impairment in communication or judgment [e.g.. sometime
incoherent, act: groszly inappropriately, suicidal preoccupation] OR inability ta function in almost all areas [e.g., stavs in bed all day; no job,
home or friends).

3-40 Some impairment in reality besting or communication [e.9., speech is at times illogical, obsowre, or imelesant] DR major impairment in several
areas, such as work or school, family relations, judgment, thinking, or mood [e.g.. depressed man avoids friends. neglects family, and iz unable | s

Mewvs GAF rating: |1 = Ewaluation Date: | 2/23/2005 b
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Use of the Software

Example: User Preferences message dialog.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

i+ iCPRS fn:-nlé " windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Accessing Online Support

Example: Online support for MHA3 is available via the Mental Health Informatics Section’s
website. Clicking on the Help > Online Support... menu item will start the default Web browser
and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

& Mental Health Assistant in use by MHPROVIDER,ONE =3
File Edit action Took FRCN /— Click
Online Support,,. Ore Mknatisnt
Global Assesst™ ning Manager SN 000D 2412
Date GAF Copyright Info... 100
02/22/2005 |5 |MHPROVIDER O gg ]
02/03/2005 54 MHFROWVIDER.ONE 70
20142008 28 MHEROWIDER OMNE g 50 |
/2142005 37 MHFROWVIDER.ONE @ 50 ) ]
/212003 g MHPROVIDER.OME g 404
a0 |
205
104
0% t
Change/Delete Bating 0172152003 01 /24 /2005
Range Criteria N
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting self or others [e.g.. suicide attermpts without clear erpectation of death; frequently violent; OR occasionally fails to
maintain rminimal personal hygiene (e.g., smears feces) OR gross impairment in communication [e.q., largely incoherent ar rute).
3-40 Some impairment in reality besting or communication [e.9., speech is at times illogical, obsowre, or imelesant] DR major impairment in several
areas, such as work or school, family relations, judgment, thinking, or mood [e.g.. depressed man avoids friends. neglects family, and iz unable | s

Mews GAF rating: (20 =% Ewaluation Date: | 2/23/2005 - Save Mew Rating

254 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Accessing Program Information

Example: Clicking on the Help > About... menu item will display the About Mental Health

Assistant message dialog, which contains useful release information about this version of MHA3.

& Mental Health Assistant in use by MHPROVIDER,ONE =3
File Edit #Action Tools BEE .
: Click
Online Support,.. Ore Mknatisnt
Global Assesst™ ning Manager SN 000D 2412
Date GAF Copyright Info... 100
02/22/2005 |5 |MHPROVIDER.O! gg '
02/03/2005 54 MHFROWVIDER.ONE 70
20142008 28 MHEROWIDER OMNE g 50 |
/2142005 37 MHFROWVIDER.ONE @ 50 )
/212003 g MHPROVIDER.OME g 404
30
205
10
0% T
Change/Delete Bating 0172152003 01 /24 /2005
Range Criteria N
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR =
zefious suicidal act with clear expectation of death.
11-20 Some danger of hurting self or others [e.g.. suicide attermpts without clear erpectation of death; frequently violent; OR occasionally fails to
maintain rminimal personal hygiene (e.g., smears feces) OR gross impairment in communication [e.q., largely incoherent ar rute).
3-40 Some impairment in reality besting or communication [e.9., speech is at times illogical, obsowre, or imelesant] DR major impairment in several
areas, such as work or school, family relations, judgment, thinking, or mood [e.g.. depressed man avoids friends. neglects family, and iz unable | s

Mews GAF rating: (20 =% Ewaluation Date: | 2/23/2005 - Save Mew Rating
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Use of the Software

Example: The About Mental Health Assistant message dialog box contains useful release

information about MHA version 3.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Access Copyright Information

Example: To access GAF copyright information, click on Help > Copyright Info menu item. The
Copyright information message dialog is displayed.

& Mental Health Assistant in use by MHPROVIDER,ONE =3
File Edit #Action Tools BEE
Online Support,..

Orne Mhpatient

Global Assesst— ning Manager o OO0 2419
Date GAF Copyright Info... 100
02/22/2005 |5 HHPHI]VIDEH,[II
02/03/2005 54  MHPROWIDEROME 70
20142008 28 MHEROWIDER OMNE 2 o
/2142005 37 MHPROWIDER OME @ 50 )
/212003 g MHPROVIDER.ONE g 404
30
205
10
0% T
Change/Delete Bating 0172152003 01 /24 /2005
Range Criteria N
110 Persistent danger of severely hurting self or others [e.g.. recurent violence] OR persistent inability to maintain minimal personal hygiene OR =

zefious suicidal act with clear expectation of death.

11-20 Some danger of hurting self or others [e.g.. suicide attermpts without clear erpectation of death; frequently violent; OR occasionally fails to
maintain rminimal personal hygiene (e.g., smears feces) OR gross impairment in communication [e.q., largely incoherent ar rute).

3-40 Some impairment in reality besting or communication [e.9., speech is at times illogical, obsowre, or imelesant] DR major impairment in several
areas, such as work or school, family relations, judgment, thinking, or mood [e.g.. depressed man avoids friends. neglects family, and iz unable | s

Mews GAF rating: (20 =% Ewaluation Date: | 2/23/2005 - Save New Rating

Example: Copyright information message dialog.
Mental Health Assistant E'

Fourth Edition.

\i{) GAF criteria;  Reprinted with permission from the Diagnostic and Statistical Manual of Mental Disorders,
Copyright 1994 American Psychiatric Association,
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Use of the Software

User Preferences Functions
Orientation
Example: The User Preferences form enables the user to customize the manner in which several

functions are performed and displayed in MHA3. Additionally, the font and display functions are an
attempt to comply with Section 508 requirements in MHA3’s user interface.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences < m
-

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions: Editing panel
Thiz menu will demonstrate fonts zelected below, E

Click the "Done" buttaon to incorparate a fant in MHA,

i+ iCPRS fn:-nlé " windows fant (" Mew font

Show Font
> Command
Done Cancel buttons
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Use of the Software

Form Title

The Form Title simply identifies the form.

Navigation Tabs

The Navigation Tabs are used to access the various functions that are distributed across three panels.

Editing Panel

The Editing Panel displays the various artifacts that the user manipulates to make adjustments to
preferences. There are three panels, but only one of them is visible at any one time.

Command Buttons

The Command Buttons are used to either cancel all actions or close the window and save the changes
made.
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Use of the Software

Changing MHA3System Font

There are three types of fonts that the user may select to provide the best viewing comfort possible:
The CPRS Font, the Windows Font, or a New Font. Selecting the CPRS Font will change MHA3’s
font to match that with CPRS uses. If the user is comfortable with the CPRS font, then this may be a
good choice. The Windows Font is the “default” Windows font. This font is used by the other
programs on the system too. The New Font option enables the user to select from any of the fonts
found on the PC. With this option it is possible to change font characteristics, such as size and bold,
etc. In most cases, the font will not need to be changed from the one offered initially by MHA3. To
change Font options:

1. Click on any of the three font Option Buttons.
2. Click on the Done button

Example: Font tab. Clicking on Cancel ignores any choices made.

& Mental Health Assistant in use by MHPROVIDER,ONE Pg|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

I: " windows fant (" Mew font
Shiow Fant
1. Click X
Done | Cancel
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Use of the Software

Example: If the New Font Option Button is selected, the New Font selection prompt is displayed.

& MHA Font Selection

Eont; Style: Size:

kS Sans Serif |Hegu|ar a (0]

Times MNew Foman F .
— . Exit

Times Mew Roman E [talic 10

Times New Roman (  |Bold 12

Times New Roman (. Bold ltalic 1;‘

Times New Roman (v

Colar;
J AaBbyusz
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Use of the Software

Changing the Displayed Highlight Colors on the All-Questions Data-input Form

As a navigational aide, the selected question on the All-Questions form is highlighted with a different
color from the form’s color. This color can be changed by choosing the Highlight Color tab and
selecting colors from the artifacts on the Editing Panel.

Example: Highlight Color tab. Clicking on Cancel, ignores any choices made.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font  Highlight Color lMiSE. ]

/_

Highlight Color Foreground: |- Black

L]

Highlight Color Background: ||:| Yellow
M Lime

Samp el " CI. ”
M Elue . Clic

B Fuchsia

[ Aqua J

1 white

|>|L

%l
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Use of the Software

Toggling Visual Feedback On/Off

Visual Feedback displays error messages in addition to sound beeps.

1. Click on the Misc. tab
2. Click on the “Provide visual feedback...” Option Button, so that a checkmark is displayed.

Example: Misc. tab. Clicking on Cancel ignores any choices made.

& Mental Health Assistant in use by MHPROVIDER,ONE [g|

User Preferences

Font | Highlight Color  Mise.

[v Provide vizual feedback in addbon o beeps !

I_K_stiui_'l'sh. For multiple choice items, go to nest item
S 1. Click

[ Display im

[ Maintain ariginal fant [Fecommended).

[Instruments are desighed wzing a standard font and chanaging its size
produce unzatisfactany visual results. ]

X
Done Cancel
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Use of the Software

Toggling Speed Tab On/Off

Speed Tab is a feature that some users may prefer to enable them to increase data entry speed. Speed
Tab is actually an automatic “Tab” key press that is triggered after the user makes a choice from a
question with multiple choice answers. This saves the user from having to press the Tab key to move
on to subsequent questions on the form. However, the Speed Tab option has no effect on Multiple-
Line Text Boxes, Single-Line Text Boxes and Spin Boxes.

To toggle Speed Tab:
1. Click on the Misc. tab
2. Click on the “Speed Tab...” Option Button, so that a checkmark is displayed
3. Click on the Done button
4. Speed Tab functions are enabled in the data-entry forms, based on whether the checkmark

was visible at the time of clicking on the Done button.

Example: Misc. tab. clicking on Cancel, ignores any choices made.

& Mental Health Assistant in use by MHPROVIDER,ONE g|

User Preferences

Font | Highlight Color  Mise.

[ Provide vizual feedback in addtion o beeps.

[v iSpeed Tab, For mulbiple choce tems . go bo nest ke
thout preszing tab key.

[ Display image on main men.

[ Maintain oo S =),

[Instruments are desighed wzing a standard font and chanaging its size
produce unzatisfactany visual results. ]

X
Done Cancel
264 MHA3 User Manual December 2007

Patch YS*5.01*85



Use of the Software

Toggling Image Display on Main Menu On/Off

Images are displayed on Main Menus, based on whether the checkmark is set on this toggle. To set
this toggle:

1. Click on the Misc. tab.
2. Click on the “Display Image...” Option Button, so that a checkmark is displayed.

Example: Misc. tab. Clicking on Cancel ignores any choices made.

& Mental Health Assistant in use by MHPROVIDER,ONE E|

User Preferences

Font | Highlight Color  Mise.

[ Provide vizual feedback in addtion o beeps.

| Speed Tab. For multiple choice items, go to nest itemn
without prezsing tab key.

intain original font [Becommended).
[Instrummen standard font and changing itz size
produce unzatis k=] /

Done | Cancel |
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Use of the Software

Toggling Maintain Original Font on/off

The Original Font is maintained, based on whether the checkmark is set for this toggle. To set this
toggle:

1. Click on the Misc. tab.
2. Click on the “Maintain Original font...” Option Button, so that a checkmark is displayed.

Example: Misc. tab. Clicking on Cancel ignores any choices made

& Mental Health Assistant in use by MHPROVIDER,ONE E|

User Preferences

Font | Highlight Color  Mise.

[ Provide wizual feedback in addbon o beeps !

| Speed Tab. For multiple choice items, go to nest itemn
without prezsing tab key.
[ Display image on main men.

[wi M airitain ariginal fant [Fecommended).
[Instrorgents are designeu_:l 1zing a standard font and changing itz zi

produce nsatismm.]

7 3
Done Cancel
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Use of the Software

Off-line Administrations Functions

Orientation

Most users are likely to use MHA3 in the standard way, that is, by administering instruments while
their computer is connected to a VistA system. However, MHA3 offers “off-line” testing features for
users needing such functionality, such as at CBOCs. Off-line testing enables the user to administer an
instrument when the user’s computer is not able to connect to a Vista system, temporarily saving the
administration’s results in an encrypted local file. When a user returns to the office and resumes a
connection to VistA, the user is asked to match the off-line patient information for a selected
administration with the Vista patient information. If the user is satisfied with the match, the results
can be uploaded to VistA, at which time the temporary local file is deleted.

The only way that MHA3 can connect to Vista is by being “launched” from the CPRS Tools menu.
This is different from previous versions of MHA. So, to invoke MHA3 for off-line use, users will
need to double-click on the Mental Health Assistant icon on the desktop.

Stored Off-line administrations are not useful until they are uploaded to Vista, at which time they
become part of the patient’s official record.
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Use of the Software

Example: There are two principal forms that are used for processing off-line administrations. The
Off-line Patient Manager is used while disconnected to VistA, while the Off-line Results
Synchronizer is used once a connection to VistA is restored.

& Mental Health Assistant

Off-Line Patient Manager

Patient Selector

Select exizting off-ine patient

Patient Edit Area

Fatiert detailz  [Edit az needed]

First Mame: | THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 24041960~ |
Sew  * Male " Female

Hew Delete Cancel ] 4
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Use of the Software

Patient Selector

The Patient Selector Drop-Down List Box is used to choose from a list of existing off-line patients.

Patient Edit Area

The Patient Edit Area contains the input artifacts that are used to edit and display patient information.

New button

The New button is used to prepare the form for entering information about a new patient.

Delete button

The Delete button removes the selected patient from the list of patients and deletes the local record.

Cancel button

The Cancel button closes the Off-line Patient Manager without selecting a patient.

Ok button

The Ok button selects the current patient for processing of off-line administrations.
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Use of the Software

Off-line Results Synchronizer

To use the Off-line Results Synchronizer, the following must be true:

The PC is connected to Vista.

MHA3 is launched from the CPRS Tools menu.

The user has previously administered at least one off-line instrument that has not yet been
uploaded to Vista.

The following functionality is restored once connected to VistA:

Example: O

& Mental Health Assistant |:|E|Z|

Instruments Ordered-by selection
Interviewer selection

Visit Location selection

Online Support

File Help Off-line records list

Ofi-Line Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records |

M are 55N DOE Sen Instrument | Date N

MHPATIEMT, ONE 000-00-2412 #1992 DIT-2005 04 05 | j=

FMHPATIENT, ONE 000-00-2412 | 03/05/1992 | FEMALE CAGE 04,/22/20051(

MHPATIENT, T'wWO 000-00-8455  04/10/1340 | FEMALE AUDC 04,/22/20051( &
éearéh InrMatchlngEPHS Palieﬁt = : f- - hesuilé u[Match

Search far; ]M24‘I 7k Go Off-Line Fatient CFRS Patient

Mame| MHPATIENT, OME | MHPATIENT, ONE

:E_nt_er some of all the letters of last name. or S3M, ar the first letter of the last name plus last faur 55N | O00-00-2412 000-00-2412
|digits of S5M. Search results below [click on name to select]. 1
DOB | 0340541332 2141322
MName SSM DOB Sex Sex |FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

Exit button

Upload button

Delete Dff-Line Record \ Upload E it

=l CPRS patient search panel
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Use of the Software

Main Menu
The Main Menu offers user functions in the context of the Off-line Results Synchronizer form, such
as file and help.

Off-line Records List

This is the list of all tests that have been administered off-line, which haven’t been uploaded to Vista
yet. The list is used to select which administration to process.

CPRS Patient Search Panel

This group of artifacts is used to search for, and list, CPRS (VistA) patients which closely match the
off-line patient that is selected in the Off-line Records List.

Patient Match Panel

This panel displays a table on which both the off-line and CPRS patient information is shown side-
by-side to aid in determining the possibility of a match. All of the off-line patient information is
assumed to come from the patient during an interview. In most cases, the information provided will
be a perfect match to the information in Vista for the same patient. This matching scheme is a way
for the clinician to verify that it is the same patient and to make any adjustments for typos and other
minor errors.

Delete Off-line Record Button
This button triggers the deletion of the currently-selected off-line administration record. A
confirmation prompt is displayed before deleting the record.

Upload Button
This button starts the process of uploading to Vista the currently-selected record.

Exit button
The Exit button closes the Off-line Results Synchronizer form.
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Use of the Software

Starting MHAZ3 in off-line mode from the desktop icon

To start MHA3 for off-line use:
1. Locate the Mental Health Assistant 3 icon, as pictured below, on the Windows Desktop
2. Double-click the icon
3. Click on the Yes button on the “Do you want to work off-line” prompt.
4. Clicking on Yes causes the Off-line Patient Manager form to display.
Clicking on the No button aborts MHA3.

Example: The Mental Health Assistant icon on the Windows Desktop.

Double-click

Example: “Do you want to work off-line” prompt

Mental Health Assistant

¢ , MHAIs not able to connect to VistA., Do you want to work offdine?

The only thing you can do offine is administer a test. You can upload the results the next time you're
connected to VistA,

If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools

MmenL.
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Use of the Software

Selecting an Existing Patient from the Drop-Down List Box

To select an existing off-line patient record:

1. Click on the down-arrowhead to open up the Drop-Down List Box
2. Click on the name of the desired patient.

Example: The patient selected becomes the active patient on the Drop-Down List Box. Demographic
information belonging to the selected patient fills the form.

& Mental Health Assistant

Select exizting off-ine patient

Off-Line Patient Manager
o

— 2. Click to make
MHPATIENT, TwD a selection

First Mame:  |OME

Last Mame:  |MHPATIENT

S5M: |000-00-2412

DOB: | 3/ 5192 -]
Sew O Male ¥ Female

Mew Delete Cancel 1]4
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Use of the Software

Adding and Selecting a New Off-line Patient

To add a new patient to the list of off-line patients:

1. Click on the New button.
2. Enter the new patient information in the corresponding fields.
3. Click on the Ok button.

Example: The data entry fields are cleared and appear blank and ready for input. After clicking on
the Ok button, the user is presented in the Instrument Administrator form

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

| [

Fatiert detailz  [Edit az needed]

First Mame: | | T'wi0

Last Mame: | |MHPATIENT

e aGa _/SEH |000-00-3455
information in DOB:| | 441041340 =]
Sew | O Male & Female

provided fields

3. Click, to save patient
and administer an

instrument

Hew Delete Cancel ] 4
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Use of the Software

Example: Instrument Administrator form.

& Mental Health Assistant (Off-line Mode)

Help

File Tools

Date of Administration:

| 442272008 |

Izbructions:

These instructions change
depending upon the location of the
MOUzE Of CUrEar,

Instrument Administrator

Awailable |nstruments and B atteries:

Show:

i ) il | v i i i e i

All,in alphabetical order j

1UHP
20ale's Test
2UMP L3
A0 ale's Test

4JHP

A Pretty Good Test
A Report-Script Test
AT survey

AlMS

Allarm 2

ATO

aubc

AUDIT

£

Ingtruments Chosen:

Twa Mhpatient
SSM: 000-00-8455

3 |

Digplay:

¥ One Question at a Time.

Al Questions at Once.

1t = =

*

g
gy |
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Use of the Software

Selecting a Different Off-line Patient from the Instrument Administrator Form

To select another off-line patient from the Instrument Administrator form:

1. From the Instrument Administrator form, click on File > Select Patient... menu option.
The Off-line Patient Manager form is displayed, offering an opportunity to choose a
different existing or new patient.

3. Choose a different off-line patient from the Off-line Patient Manager form. After selecting
another patient, and clicking Ok, the new selected patient is identified.

Example: Instrument Administrator Form.

& Mental Health Assistant (Off-line Mode)
7= Tools Help

Select Patient. ..

. Twa Mhpatient
it ministrator 55M: 000-00-3455
Date of Administration: nd B atteries: Ingtruments Chosen:
4/22/2005 j = All,in alphabetical order j
Izbructions:

These instructions change
depending upon the location of the

.
MOUEE OF CUTSr, 2D ale's Test

2UMP

A0 ale's Test

4JHP

A Pretty Good Test
A Report-Script Test
AT survey

AlMS

Allarm 2
ATH ¥ One Question at a Time.

alUpc Al Questions at Once.

AUDIT =

1t = =

Digplay:

) ) ) o ) )
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Use of the Software

Example: Off-line Patient Manager Form.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

MHPATIENT. EINE 2. Click
MHPATIENT, W0

First Mame: | THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOE: |

Mew Delete |

810190 -

Sew  * Male " Female

Cancel |
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Use of the Software

Deleting an Existing Off-line Patient

To delete an off-line patient:

Select the name of an off-line patient using the Drop-Down List Box.
Click on the Delete button.

The delete warning message is displayed
Click on Yes to delete the selected patient from the list OR click on the No tab to abort the

deletion.

el

Example: Selecting the name of an off-line patient using the Drop-Down List Box.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

MHPATIENT, ONE 1. Click
MHPATIENT, Tw/0

First Mame: | THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 24041960~ |
Sew ¥ Male " Female

o BN

Mew | Delete | Cancel 1]4

Example: Delete warning message.

Mental Health Assistant

"'-, Are you sure you want to delete Three Mhprovider from the offine patient file?
L

This action cannot be undone!
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Use of the Software

Canceling Selection of an Off-line Patient

To exit the Off-line Patient Manager without selecting a patient:

Click on the Cancel button.

The cancel warning message is displayed.

Respond with Yes to the cancel warning message prompt.
Clicking on Yes closes the Off-line Patient Manager form.
Clicking on No returns to the Off-line Patient Manager form.

Nk wbh =

Example: Exiting the Off-line Patient Manager without selecting a patient.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

Fatiert detailz  [Edit az needed]

First Mame: | THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 24041960~ |
Sew ¥ Male " Female

o BN

Mew | Delete | Cancel | 1]4

Example: Cancel warning message prompt

Mental Health Assistant

=

Mo patient is selected. Are you sure you want to dose?

December 2007 MHA3 User Manual 279
Patch YS*5.01*85



Use of the Software

Selecting an Existing Off-line Patient from the Off-line Patient Manager

Patients that are already included in the list of existing patients may be selected:
1. Select the name of an off-line patient using the Drop-Down List Box
2. Click on the Ok button
3. The Off-line Patient Manager form is closed

Example: Off-line Patient Manager Form.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

MHPATIENT. OME

MHPROVIDER, THREE

First Mame: | T'wi0

Last Mame:  |MHPATIENT

S5M: |000-00-8455

DOB: | 4101340 -]
Sew O Male ¥ Female

2. Click

Mew Delete | Cancel | ] 4
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Use of the Software

Example: Instrument Administrator form, shown as modified for off-line use. The Instrument
Administrator form is displayed, identifying the selected off-line patient. After completing and
saving the administration in the Instrument Administrator, the exit reminder prompt is displayed.
MHA3 shuts down, as expected

& Mental Health Assistant (Off-line Mode)
File Tools Help

Selected patient TP TwaMhpatient

Instrument Administrator SS: DUOHI0.B455
Date of Administration: Awailable |nstruments and B atteries: Ingtruments Chosen:
. DIT-2005
| d4/22/2008 =l Show: All,in alphabetical order |
Izbructions: =
i] CESD &
These instructions change = CESDS
depending upon the location of the ’::
e sy i Component Tests
[if] Dale's Test
B oir-2008 J
Dioka0
ERS
Forrn 5R
Farm - < I >
HLaC _
£ Dizplay:
MEMD ' One Question at a Time.
MCMI2 Al Questions at Once. Staff Entry
MCHI3 2
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The following functionality is disabled in off-line operating mode:

Instruments Ordered-by selection
Interviewer selection

Visit Location selection
METRIC Instruments Reviews
Battery Wizard

Instrument Description

Online Support

Example: Exit reminder prompt.

Mental Health Assistant

Use of the Software

The next time you're connected to Vista, you'll be prompted to upload the answers to any instruments

administered during this session.
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Use of the Software

Recognizing the Availability of Off-line Administrations, and Initiating the Upload
Process

If any records exist on the PC that was administered off-line, the user is reminded about them once
MHA3 is launched from the CPRS Tools bar. A notification prompt is displayed and the user is
offered a choice to upload these records at this time.

To upload existing off-line records:

1. Start CPRS
Invoke MHA3 from the CPRS Tools menu

3. Ifany off-line administration files are found on the PC, the “Do you want to upload to
VistA...” prompt is presented. Otherwise, uploading functionality is bypassed and MHA3
starts up in normal VistA mode.

4. Uploading the confirmation prompt.

Example: Click on the Yes button, on the “Do you want to upload to VistA...” prompt.
After clicking on Yes, the Off-line Results Synchronizer form is displayed.

Mental Health Assistant
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Use of the Software

1. After clicking on Yes, the Off-line Results Synchronizer form is displayed. Clicking on the
NO button cancels the upload process and starts MHA3 in normal Vista mode. Clicking on
the Yes button displays the Off-line Results Synchronizer form.

Example: Off-line Results Synchronizer form.

& Mental Health Assistant |Z|E |Z|
File Help
Ofi-Line Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records |
M are 55N DOE Sen Instrument | Date N

MHPATIEMT, ONE 000-00-2412 | 0340513992 DIT-2005 04 05 | j=

MHPATIENT, OME 000-00-2412  03/06/1992  FEMALE CAGE 0442220051

MHPATIEMT. T'w0O 000-00-8455  04/10/1340 FEMALE ALUDC 04/22/200510 %
éearéh InrMatchlngEPHS Palieﬁt = : hesuilé uf ﬁétcﬁ

Search far; ]M24‘I 7k Go Off-Line Fatient CFRS Patient

Mame| MHPATIENT, OME | MHPATIENT, ONE

\Enter zome or all the letters of last name. or S5M. or the first letter of the last name plus last four

|digits of S5M. Search results below [click on name to select]. 10000 5477 1 g
DOE | 03/05/1992 211922
M arme S5M (B]u )] Sex Sex |FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

Delete Dff-Line Record Upload E it
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Use of the Software

Selecting an Off-line Record for Uploading

To select a record for uploading to VistA, click on the desired record from those presented on the
Off-line Records list.

The clicked-on record becomes the selected record

The left column of the Results of Match grid is populated with demographic information

from the selected off-line patient’s record.

3. A search in the CPRS database is automatically triggered, to find and list the closest
matching CPRS patient(s) on the CPRS Patient Search Panel

4. The right column of the Results of Match grid is populated with demographic information
from the selected CPRS patient’s record.

5. If more than one CPRS patient match is found, the first one in the list is automatically

selected, although it may not necessarily be the best match.

N —

Example: Off-line Recordslisfntaiecords.

Off-Line Records
M arne |SSN |DEIE |Sex |Instrument |Date ~

MHPATIENT, ONE 000-00-2412 03/05/1352 FEMALE  CAGE 04/22/2005 (
000-00-2412 | 03/05/1932 | FEMALE 04/22/2005 (
MHPATIENT, Tw0 000-00-8455 | 04/10/1340 FEMALE  ALDC 04/22/2005 (¥
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Use of the Software

Searching for a Matching CPRS Patient

There are two kinds of search methods available for finding a matching CPRS patient: The automatic
initial search and a manual search.

The automatic initial search uses a text filter that is built from the selected off-line patient’s first
letter of the last name, followed by the last four of the SSN—the same way it is done in VistA. This
text filter is automatically placed in the “Search for” Text Box, and is used for the initial search,
which is triggered automatically.

Occasionally, the automatic initial search returns no results or returns poor matching results. In this
case, the search text filter may be changed to customize a new result set. To start a manual search,
replace the text in the Search for Text Box, and click on the Go button to trigger a new search, and a
refreshed listing of possible matches.

Any text may be entered into the Search for Text Box, however, the patient’s last name or the
default search text typically works best.

Example: The CPRS Patient Search Panel with search results.

Search for Matching CPRS Patient

Search for |M2412 ET/_ 2. Click

Enter zome ar all the letfers of last name, or SSM, or the first letter of the lazt name plus last four
digitz of 55M. Search resultaeelow [l

1. Enter custom search filter

MHPATIEMT, OME | OO0-0 2121 FEM&LE

\ List of possible matches
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Use of the Software

Evaluating the results of a possible match

After a search, hopefully the off-line patient’s demographic information results in an obvious match
to the CPRS Patient, based on information stored in Vista. However, there will be exceptions, in
which case the user is forced to make a judgment of whether there is a valid match or not. To aid in
making this decision, the “Results of Match” grid displays information about the Off-Line Patient
and the selected CPRS Patient.

Example: Results of Match grid with data from two patients.

Results of Match

ifibielizstien! | BFRS PO | The “Results of Match” grid showing the
M ame| MHPATIEMT, OME WDNE Off-line and CPRS patients.
SSM | 000-00-2412 -00-2412
DOB | 03/05/1992 211922
Sex | FEMALE FEMALE While MHAS offers a calculated evaluation

of the match, it is ultimately the user‘s

Match Confidence Level: Good <

responsibility to decide on the validity of a
match before uploading results to Vista
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Use of the Software

Example: A poor match: No patient was found in the VistA database that matches the search text.
The “Search for” text filter must be changed, and a new search initiated.

& Mental Health Assistant
File Help

Pick an off-ine record, find a matching patient in CPRS, and upload the

Off-Line Results Synchronizer e

Off-Line Records
Mame 55N DOBE Sex Instrument Date

MHFATIENT, ONE 000-00-2412 | 03/05/1992 04/25/2005 02:C

~ Search for Matching CPRS Patient - /|~ Results of Match
Search far; ]M24‘I 3 Off-Line Fatient CFRS Patient

- Mare| MHPATIEMT, ONE
|Enter some or all the letters of last name. or S5M. or the first letter of the last name plus last four . |
|digits of S5M. Search results below [click on name to select]. 10000 5477

DOB | 0340541332

Mame |55N |DoB |Sex |l 5ex | FEMALE

Match Confidence Level Low

Delete Dff-Line Record plmad E it
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Use of the Software

Example: A good match: Three out of four fields match perfectly, and the search results list a single
patient. It’s possible that the unmatched field is the result of a typo or other type of data-entry
mistake.

& Mental Health Assistant

File Help
Ofi-Line Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records |
M are | S5M DOE | Sen | Instrurnent | Date N
MHPATIEMT, OWE 000-00-2412  03/05/13992  FEMALE CaGE 0d/22/200510 =
MHPATIEMT. T'w0O 000-00-8455  04/10/1340 FEMALE ALUDC 04/22/200510 %
- Search for Matching CPRS Patient - /|~ Results of Match
Search far: ]M241 2 Go Off-Lirne Patient CPRS Patient
| — Marme| MHPATIENT, OME  MHPATIENT, OME
\Enter some or all the letters of last name. or S5N. or the first letter of the last name plus last four . I nan.nn.
|digits of S5M. Search results below [click on name to select]. 10000 5477 1 g
DOE | 03/05/1992 211922
Sex |FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

Delete Dff-Line Record Upload E it
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Use of the Software

Uploading an Off-line Record to VistA

To upload a record to VistA:

1. Verify that the patient on the selected record is one that matches the CPRS patient.

2. Click on the Upload button.

3. Click Yes on the upload confirmation prompt

4. The additional required information prompt is displayed.

5. Enter the additional required information at the prompt, and then click Ok. The upload
confirmation prompt is displayed.

6. The selected administration record is uploaded to VistA.

7. After uploading the record, the record is removed from the list of off-line records, which

means that the record was deleted from the local file system too.

Example: To upload a record to VistA.

& Mental Health Assistant ‘LHE||Z|
File Help
Ofi-Line Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records
M are | S5M DOE | Sen | Instrurnent | Date N
MHPATIEMT, OWE 000-00-2412 | 03/05/1392 | FEMALE CAGE 044227200810 =
m 000-00-2412 | 03/05/1332 | FEMALE 04/22/2005 1
MHPATIENT, T'wWO 000-00-8455  04/10/1340 | FEMALE AUDC 04,/22/20051( &
Search for Matching CPRS Patient 1. Select the desired record
Search for [M2412 G Uft-Line Fatient FPHS Fatient
— Mame| MHPATIEMT, OME | MHPATIEMT, OME
Enter zome or all the letters of last name, or S5K. or the first letter of the last name plus last four . I nan.nn.
|digits of S5M. Search results below [click on name to select]. 10000 5477 1 g
DOB | 03/05/1992 2 ne22
Sew |FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

Delete Dff-Line Record Upload E it
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Use of the Software

Example: Upload confirmation prompt. Responding with No will abort the upload.

Mental Health Assistant

:;) The DIT-2005 administered on 04/22/2005 01:51:03 PM to MHPATIENT, OME is selected to be uploaded.
L]

All questions have been answered. )
Click
Are you sure you want to upload this administration?

Example: Additional required information prompt requesting Ordered By, Interviewer and Visit
Location data. Change accordingly and then click Ok.

& Mental Health Assistant

S=1E3
DIT-2005 1 H_\F'.#TII%I_-J:I' “ONE

Ordered By:

MHPROVIDER ONE =

Interviewer:

MHPROYIDER, ONE = -

Wizt Location

A MISSIONS j

ok, Cancel |
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Use of the Software

Deleting an Off-line Record

WARNING: Off-line records, by definition, have not been uploaded to VistA. Deleting a record
cannot be undone.

To delete and off-line record:

Select the record to be deleted.

Click on the Delete off-line Record button.

The delete confirmation prompt is displayed.

Click on the Yes button on the delete confirmation prompt.

el NS

Example: The selected record is removed from the list of records and from the local file system.

& Mental Health Assistant E|E|E|
File Help
Ofi-Line Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records
M are | S5M DOE | Sen | Instrurnent | Date N
MHPATIEMT, OWE 000-00-2412 | 03/05/1392 | FEMALE CAGE 044227200810 =

04 151

|:||:||:|-|:||:|-'-_T-'=1‘I'I_-' 03/05/1392 | FEMALE 4
MHPATIENT, Tw/D DO0O0-8455 0441041340 FEMALE  AUDC 04/22/2005( %
Search -I-m MatchlngEPHS Palieri

)2 EJ 1. Select the desired record

\Enter zome or all the letters of last name, or S5M., or the first letter o o 25N

e hesuilé uf ﬁétch

|digits of S5M. Search results below [click on name to select]. oA 1 e
DOE | 03/05/1992 211922
M arme S5M (B]u )] Sex Sex |FEMALE FEMALE

MHEATIENT, ONE | DOO-0 FEMALE

Match Confidence Level Good

2. Click

=

Delete Dff-Line Record

Upload E it
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Use of the Software

Example: Delete confirmation prompt. Clicking on No will abort deleting the record.

Mental Health Assistant

2

The AUDC administered on 04/22/2005 02: 19:36 PM to MHPATIENT, TWQ is selected for deletion,

All questions have been answered.

You will not be able to undelete this administration.

Are you sure you want to delete it?

December 2007 MHA3 User Manual
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Use of the Software

Accessing Online Support

Example: Online support for MHA3 is available via the Mental Health Informatics Section’s
website. Clicking on the Help > Online Support... menu item will start the default Web browser
and loads the following web address into the browser:
http://vaww.mentalhealth.med.va.gov/mha.shtm.

& Mental Health Assistant

File . Help A/— Click

crine sugport, A | Pick an off| i fidl & alehing atisitin EPRS: shd ipiad B
SynChrOnIZer ICE. 3 off-lfg recand, fs al‘nargclor:glpa ([= g9y - A UpIoa (=]

0 About...

Off-Line Records
Mame 55N DOBE Sex Instrument Date

MHPATIENT, ONE 000-00-2412 | 03/05/1592 04/ 25/2005 02:C

- Search for Matching CPRS Patient - | Results of Match
Search far: ]M241 2 Go Off-Line Fatient CFRS Patient
| - Mare| MHPATIENT, OME | MHPATIENT, ONE
\Enter some or all the letters of last name. or S5, of the first letter of the last name plus last four 55N | O00-00-2412 00002412
|digits of S5M. Search results below [click on name to select]. 1
DOB | 0340541332 2141322
MName SSM DOB Sex |||Sex | FEMALE FEMALE

MHPATIENT, ONE /1 FEMALE

Match Confidence Level Good

E it

Delete Dff-Line Record
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Use of the Software

Accessing program information

Example: Clicking on the Help > About... menu item displays the About Mental Health Assistant

message dialog, which contains useful release information about this version of MHA3.

& Mental Health Assistant

File HzEH
|| eS| Pick an oft| d, find & matching patient in CPRS, and upload th
I B . ick an offHing recond, find a matching patisnt in . and upload the
O About.. '\Dyn chronizer record.
Off-Line Records - Click
Mame 55N DOBE Sex Instrument Date

MHFATIENT, ONE 000-00-2412 | 03/05/1992 04/25/2005 02:C

~ Search for Matching CPRS Patient | Results of Match

Search far; ]M24‘I 7k Go Off-Line Fatient CFRS Patient

Mare| MHPATIENT, OME | MHPATIENT, ONE
|Enter some or all the letters of last name. or S5M. or the first letter of the last name plus last four . I nan.nn.
|digits of S5M. Search results below [click on name to select]. 10000 5477 g

DOB | 0340541332 21171322

MName SSM DOB Sex ||| Sen | FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

Delete Dff-Line Record

E it
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Use of the Software

Example: The About Mental Health Assistant message dialog contains information about the
Mental Health Assistant program.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Use of the Software

Exiting the Off-line Results Synchronizer Form

Example: To exit the Off-line Results Synchronizer form, click on the Exit button, or select File >

Exit from the main menu. The Off-line Results Synchronizer form is closed and the MHA3 main

form is displayed.

& Mental Health Assistant

Click...

MHPATIEMT, OME 00040

Exit <& i . i N
Of-Lihe Results Synchronizer Pick an offine recard, find a martgglor:ﬂlpahent in CPRS. and upload the
Off-Line Records
Mame 55N DOBE Sex Instrument Date

2005 021

~ Search for Matching CPRS Patient -

Search for |M2412 Go

|Enter some or all the letters of last name. or SSM. or the first letter of the last name plus last four
|digits of S5M. Search results below [click on name to select].

| Results of Match

M arme S5M (B]u )] Sex

MHPATIENT, ONE

Off-Line Fatient CFRS Patient
Mame| MHPATIENT, OME | MHPATIENT, ONE
SSM | 000-00-2412 | 000-00-2412
DOE | 03/05/1992 211922
Sex |FEMALE FEMALE

Delete Dff-Line Record

Match Confidence Level Good
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Use of the Software

Single-Instrument Administrator Functions

Orientation

The Single-Instrument Administrator is useful when the goal is to quickly and frequently administer
only one type of instrument and there is no need to select from a list of other instruments or batteries.

Using the Single-Instrument Administrator bypasses the MHA3 Main form and the Instrument

Administrator and proceeding directly to administering the instrument.

Example: The Single-Instrument Administrator can only be invoked from the CPRS Tools menu and
requires the Clinical Applications Coordinator to configure the Tools menu in VistA accordingly.

EOX

& Mental Health Assistant in use by MHPROVIDER, ONE
File Edit View Acton Tools Help

. One Mhpatient
CAGE < Ll ey > SSN: DD0-I0-2412
Date Given |Date Saved |Drdered By |Status 5
Newt 04/04/2005 04,/04,/2005 Mhprovider,One Incomplete; Mon-editable
03,/30/2005 03/20/ 2005 Mhprovider,One Complete . .
- List of previously-
03/28/2005  03/28/2005  Mhprovider,One ‘/Fplete administered
03/28/2008 03428/ 2005 Mhprovider, One Complete instruments.
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 04/15/2005 F
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 2
A total score of Z or /grester is considered clinically significent.
Report view
= pET T less signed: Reviewed by .. .. o .. iiaoaoaa-
Erinted by: MHPROVIDER, OMNE
Ordered by: FINEELSTEIN,RALLAN
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/15/2005 |
PRINTED ENTERED
——— CARE ——— >
Beport | Graph & Table |
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Use of the Software

Main Menu
The Main Menu offers user functions in the context of the Single-Instrument form, such as tools and
help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA3. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA3 to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

New button

The New button is used to start a new administration for the selected patient.

Edit Button

In the case that the selected administration is “editable”, based on how long ago it was administered,
the Edit button becomes enabled and can be used to trigger editing of the selected administration.
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Use of the Software

Graph & Table

Graph View

Example: The Graph View displays a graphical representation of test data values over time.

% Mental Health Assistant in use by MHPROVIDER,ONE M[=1E3
File Edit View Acton Tools Help

Ore Mhpatient

CAGE SSM: 000-00-2412

CAGE total

- . :
ok 1 .
11/22/2004 01/20/2005 0211612005 0411512005
+ Series1 4 Series10 ¥ SeriesS + Series10 ||
Graph view

04/15/2005( 03/30/2005 | 03/28/2005 | 03/26/2005 034252005 | 03/24/2005 | 03/24/2005
Total a = ) = ) = )
2] >
“Fepat Graph & Table )
Table View

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Use of the Software

Example: The Splash screen is shown upon start up.

Loading CAGE...
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Use of the Software

Invoking the Single-Instrument Administrator from the CPRS Tools Menu

The only way to invoke the Single-Instrument Administrator is from the CPRS Tools menu. In
addition to the Mental Health Assistant, individual instrument types may be added to the CPRS tools
menu, from which the Single-Instrument Administrator is started for any particular instrument type.
To configure single instruments on the CPRS Tools menu, The Clinical Applications Coordinator
needs to add a set of parameters to the user’s VistA CPRS GUI Tools menu.

NOTE: If the instrument’s name entry is missing from the Tools menu, users should contact their
Clinical Applications Coordinator for assistance.

In the following example, to start CAGE, start CPRS first. Then, once CPRS has settled, click on the
Tools menu item, followed by a click on the CAGE menu item.

If CAGE starts normally, the “splash” form is displayed briefly, followed by the Single-Instrument
Manager form, as shown below.

NOTE: If CAGE asks the user to logon to VistA again, users should contact their local IRM to
inquire about the availability of Single Sign-on.

Example: The CAGE instrument type is started in the Single-Instrument Administrator.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View BGEEN Help

MHPATIENT.0  Mental Health Assistant  Jected Primary
000-00-2412  F

er Mat Selected

b 122 Heactions
Click ==

Active Problems Lab Test Information. . .

Active Medications Clinical Bemir
Mo Active Medications Found PreLirmowar
Breazt Exam
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Use of the Software

Example: The Single-Instrument Administrator form.

% Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Acton Tools Help

CAGE e
Date Given Date Saved | Ordered By Statuz 5
Newt 04/04/2005 04,/04,/2005 Mhprovider,One Incomplete; Mon-editable
03,/30/2005 03/20/ 2005 Mhprovider,One Complete B
Edit 03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03/24/2005 Mhprovider, One Complete -
A
000-00-2412 MHEATIENT,6 ONE F BRGE B3 04/27/2005 04/2&/2005

BRINTED ENTERED

--— CRGE --—-
SCALE RAEW

Total 4]
A total score of Z or grester is considered clinicelly significant.

Not wvalid unless signed: Rewiewed by _ ... . . .. ... ... . i-i------
Brinted by: MHEROVIDER, OME
Ordered by: MHPROVIDER,ONE

000-00-2412 MHEBATIENT, ONE F REE B3 0472772005 0472872005
PRINTED ENTERED

14

——— [ARE -——

Report
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Use of the Software

Starting a New Administration

Example: To start a new administration, click on File > New... or click on the New button.

%  Mental Health Assistant in use by MHPROVIDER,ONE

=8 Edit View Acton Tools Help
New... .
‘\ Ore Mhpatient
Select Patient. .. Click here... S5M: 000-00-2412
Save As... 4
Frint... p Mate Given Date Saved | Ordered By Statuz 5
Bt 14,20 5 0 Incomplete
* 13/30/2005 03/20/ 2005 Mhprovider,One Complete
03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 0470472005 7
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 1]
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/04/2005 B
PRINTED ENTERED
——— CARE ——— v
Report
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Use of the Software

Example: The Instrument Administrator form for a single-type of instrument. This form combines
the instrument Administrator and the Instrument Results Review functions on a single form.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Acton Tools Help
Ore Mhpatient
CAGE S5M: 000-00-2412
... or here
Erate Given Status e
Newt 04/04/2005 04,/04,/2005 Mhprovider,One Incomplete; Mon-editable
03,/30/2005 03/20/ 2005 Mhprovider,One Complete B
Edit 03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHEATIENT,6 ONE F BRGE B3 04/27/2005 04/2&/2005 F
BRINTED ENTERED
--- CAGE -—-
SCARLE RAEW
Total [u]
A total score of Z or grester is considered clinicelly significant.
Not wvalid unless signed: Rewiewed by _ ... . . .. ... ... . i-i------
Brinted by: MHEROVIDER, OME
Ordered by: MHEROVIDER, ONE
000-00-2412 MHEATIENT, OME F BRGE B3 0472772005 04/2&/2005 |
PRINTED ENTERED
——— [ARE -—— >
Beport
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Use of the Software

Selecting Another Patient

Example: To select another patient, click on the File > Select Patient... menu item. The CPRS
patient-selection dialog box is displayed and the user is able to select a different patient, after which
the MHA patient synchronizes with the CPRS patient.

%  Mental Health Assistant in use by MHPROVIDER,ONE

=8 Edit View Acton Tools Help
e One Mhpatient
H ne Mhpatien
e = s Click S5N; D00-00-2412
Save As... 4
Frint... p Mate Given Date Saved | Ordered By 5
5 I b One he: Mon-editable
Exit . b
13/30/2005 Mhprovider,One Complete
03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 0470472005 7
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 1]
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/04/2005 B
PRINTED ENTERED
——— CARE ——— A4
Report
306 MHA3 User Manual December 2007

Patch YS*5.01*85



Use of the Software

Saving a Graph, Report, or a Table to a File

To save a graph, report or table, click on File > Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph and Table” tab must be selected first.

Example: A Mental Health Assistant message dialog appears that asks the user to enter a filename
and storage location for the table, report or graph file to be saved. A graph is saved as a bitmap, a
table is saved as an Excel file and a report is saved as a text file.

%  Mental Health Assistant in use by MHPROVIDER,ONE

=8 Edit View Acton Tools Help
Mew .
Ore Mhpatient
Select Patient... . SSM; 000-00-2412
Click
Repart
Frint... ¥ Table Date Saved | Ordered By Statuz 5
Exit Graph Mhprovider Jne Incomplete: Non-editable
* 13/30/2005 03/20/ 2005 Mhprovider,One Complete
03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 0470472005 F
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 1]
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/04/2005 |
PRINTED ENTERED
——— CARE ——— >
Report
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Example: Save As form.

Use of the Software

Save in: |E] My Documents

[Channual Leave ICarMHAS

Iy Creatar [y eBooks

I eclipse Bty Music

I Elemmentk; Classes BM';.# Pictures

I3 Ernail Archive My Received Files
) 1GAF By videos

[Camy Wirtual Machines
&_,‘]Testﬁlue]
ﬂTest Scores,brp

Type a new filename, or
keep the default

File narme;
Save as bypes | Bitmap files [ bmp) -l Cancel
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Use of the Software

Printing a Graph, Report, or Table

Example: To print a graph, report or table, click on File > Print menu item and then click on Graph,

Report or Table. A copy of the table, report or graph is sent directly to the default printer.

& Mental Health Assistant in use by MHPROVIDER, ONE
=8 Edit View Acton Tools Help

New... .
Ore Mhpatient
Select Patient. .. Click SSN: 000-00-2412
Save As... 4
Report Date Saved | Ordered B 5
Table 04,1 B b e |ncomplete:
Exit E
Graph 03/30/2005 Complete
03/28/2005 03/28/2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 0470472005 7
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 1]
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/04/2005 B
PRINTED ENTERED
——— CARE ——— A4
Report
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Use of the Software

Copving a Graph, Report, or Table to the Windows Clipboard

Example: To copy a report, graph or table to the Windows clipboard, click on Edit > Copy menu
item and then click on Graph, Report or Table. A copy of the table, report or graph is sent to the
Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

w Mental Health Assistant in use by MHPROVIDER,ONE

File Wi View Action Tools Help
aspor |
- Ore Mhpatient
CAGE Table SSN;: 000-00-2412
Graph
Date Given \iQate 53 d By Status G
Mew 04/04/2005 | D471/ Incomplete: Non-editable
wpnoider, One Complete B
thprovider,One Complete
03/28/2005 03/28/2005 thprovider, One Complete
03/28,/2005 03/28,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
-~
000-00-2412 MHPATIENT,ONE F AGE 83 04/28/2005 03/730/2005 i
PRINTED ENTEEED
_ m‘;E —_—
SC2a2LE BRaAW
Total 2
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/28/2005 03/730/2005 1
PRINTED ENTEEED
Y v
Beport [ Graph & Table
Example: The Mental Health Assistant message dialog box is display after copying to the
clipboard.
Mental Health Assistant ['K l
i J The table has been copied to the Windows clipboard.
If wou like, wou may paste it inko an open M3 Excel spreadsheet,
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Use of the Software

Switching View from Reports to Graph &Table and Back

Example: To switch between views, click on View > Reports and View > Graph & Table to

switch between views on the form. The navigation tabs at the bottom-left of the form serve the same

purpose.

& Mental Health Assistant in use by MHPROVIDER, ONE
File Edit BTN Action Tools Help

CAGl Graph & Table ‘\

Ore Mhpatient
55N 000-00-2412

Mhprovider, Jne Complete

03/28/2005

MNew

Click here...
Date Given | [ ate Saved | Ordered By Statuz 5
Mhprovider, Jne Incomplete; Mon-editable

Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
Y
000-00-2412 MHPATIENT,6 ONE F AGE B3 0472872005 03/30/2005 T
ERINTED ENTERED
——— CACE -———
SCARLE BRAEW
Total 2
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE REE B3 04/28/2005 03/30/2005 B
or here PRINTED ENTERED

14

Report Graph

Table |
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Use of the Software

Switching to MHA3 Main Menu

Example: While the Single-Instrument Administrator initially bypasses MHA3 Main form, it offers
a way to return to the Main form. Click on the Action > MHA Main Menu item.

& Mental Health Assistant in use by MHPROVIDER, ONE
File Edit View BEfalLM Tools Help

MHA Main Menu .
Ore Mhpatient
. S5M: 000-00-2412

CAGE

|

Date Given

Newt 04/28/2005 |0 005 | Mh er,0ne Complete E,
04/28/2005 04728/ 2005 Mhprovider,One Incomplete: Editable
04/26/2005 04726/ 2005 Mhprovider, Jne Incomplete: Mon-editable
0415/2008 04415/2005 Firkelstein Allan Complete
04/04/2008 04404/ 2005 Mhprovider One Incomplete: Man-editable
03/30/2005 037302005 Mhprovider, One Complete
03/28/2005 03/28/2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/28/2005 0472872005 7
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 2
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 04/28/2005 04/2B/2005 B
PRINTED ENTERED
——— CARE ——— v
Beport | Graph & Table |
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Use of the Software

Editing an Existing Editable Administration

To edit an administration:

If the selected administration is editable the Edit button will be enabled.
Find and select an editable administration.

Click on the Edit button.

Administrations older than twenty-four hours are not editable.

el

Example: Editing an administration.

% Mental Health Assistant in use by MHPROVIDER, ONE =3

File Edit View Action Tools Help

One Mhpatient
CAGE S5M; 000-00-2412
Date Given | Date Saved | Ordered By Status &
New 04/04,/2005 04./04,/2005 thprovider,One Incomplete: Mon-editable
. 03304 C ||Ck Mhprov!der,ﬂne Complete =
Edit 03/428/2005 thprovider,One Complete
03/28/2005 03/28/2005 thprovider, One Complete
03/28,/2005 03/28,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
A
000-00-2412 MHPATIENT,ONE F AGE 83 04/28/2005 0472872005 i

PRINTED ENIEEED

Total 1
L totel score of 2 or greater is considered clinically significant.

Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE

000-00-2412 MHEPATIENT,ONE F RGE 23 04/2Z8/2005 04/28/2005
PRINTED ENTERED
—— CAGER —— b
Beport
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Exiting the Single Instrument Administrator Form

Use of the Software

Example: To exit the Single Instrument Administrator form, click on File > Exit menu item. The
Single Instrument Administrator form closes and the user is returned to the MHA3 Main form.

%  Mental Health Assistant in use by MHPROVIDER,ONE

=8 Edit View Acton Tools Help
New... .
Ore Mhpatient
Select Patient... SSM; 000-00-2412
Save As... 4
Frint... p Mate Given Date Saved | Ordered By 5
/04 Incomplete: Nor-editable
complete: Non-editable
Exit A . b
* ‘\J B30,/ 2005 Mhprovider,One Complete
oo on/ 28/ 2005 Mhprovider, Jne Complete
03/28/2008 03428/ 2005 Mhprovider, One Complete
03/25/2008 03/25/2005 Mhprovider One Complete
03/24/2005 037242005 Mhprovider, One Complete
03/24/2005 03724/ 2005 Mhprovider,One Complete -
A
000-00-2412 MHPATIENT,6 ONE F AGE B3 04/26/2005 0470472005 7
ERINTED ENTERED
——— CAGE ——-—
SCARLE BRAEW
Total 1]
A total score of Z or grester is considered clinically significent.
Not wvalid unless signed: Rewviewed by _ _ . . ... ... .---.-
Erinted by: MHPROVIDER, OMNE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHEATIENT, OMNE F BREE 83 0472672005 04/04/2005 B
PRINTED ENTERED
——— CARE ——— A4
Report
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Use of the Software

Selecting a Person (other than yourself) for Instruments Ordered By

To identify the Ordered By person:

Click on the Drop-Down List Box labeled Instruments Ordered By.

From the Ordered By list, select the name of the desired staff member.

The selection list folds up and the selected name is displayed in the box.

The Ordered by person will receive an email notification in VistA regarding this
administration.

el .

Example: The selected name also appears as the Ordered By person in all reports related to this
administration. By default the current user’s name is selected.

o Mental Health Assistant in use by MHPROVIDER,ONE M=E3
CAGE
Ordered By:

Diizplay:

MHFROYIDER OME -
& One Question at a Time.

rteriewmer:

Al Questions at Once.

\MHPROVIDER,OME -

Date of ddminiztration:
| 4/26/2005 -]

Wizt Location

Staff Entry Patient Entry
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Use of the Software

Selecting a Person for Interviewer

To select an interviewer:

1. Click on the Drop-Down List Box labeled Interviewer.
2. Select your name from the list.
3. The Drop-Down List Box folds up and the selected name is displayed in the text box.

Example: By default, the current user’s name is selected. The selected name also appears as the
Interviewer or Printer person in all reports related to this administration.

o Mental Health Assistant in use by MHPROVIDER,ONE M=E3

CAGE

Ordered By:

Diizplay:
MHFR OVIDER OME -

& One Question at a Time.

rteriewmer:

Al Questions at Once.

\MHPROVIDER,OME -

Date of Administration: .
Click
| 4/26/2005 -]
Staff Entry Patient Entry

Wizt Location

L
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Use of the Software

Selecting Date of Administration

To select a date of administration:

1. Click on the Date-Picker labeled Date of Administration.
2. Select a random date from the calendar.
3. The Date-Picker folds up and the selected date is displayed in the box.

Example: By default, today’s day is selected. The selected date also appears as the date in all reports

related to this administration.

o Mental Health Assistant in use by MHPROVIDER,ONE M=E3

CAGE

Ordered By:

Diizplay:

|I'v1h|:|r|:wider'| Jne

rteriewmer:

& One Question at a Time.

Al Questions at Once.

\MHPROVIDER,OME

Date of ddminiztration:

H

| 4/26/2005

-

/ 1. Click to open calendar

Patient Entry

December 2007
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Selecting Visit Location

To select a Visit Location:

Use of the Software

1. Click on the Drop-Down List Box labeled Visit Location.
2. Select the desired location from the list.
3. The Drop-Down List Box folds up and the selected location is displayed in the box.

Example: The selected location also appears as the location in all reports related to this

administration.

o Mental Health Assistant in use by MHPROVIDER,ONE M=E3

CAGE

Ordered By:

Diizplay:

|I'v1h|:|r|:wider'| Jne

rteriewmer:

& One Question at a Time.

Al Questions at Once.

\MHPROVIDER,OME

Date of ddminiztration:

H

| 4/26/2005

Wizt Location

1. Click to open list

1 TEST [MORTH]
1 TERT EACT

hd Staff Entry Patient Entry
A gy | _Esieteny |
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Use of the Software

Selecting Display Mode for Data Entry

Example: To select a Display mode, click on One Question at a Time display mode or click on All

Questions at Once display mode. The Display mode Option Button is checked based on selection

made.

& Mental Health Assistant in use by MHPROVIDER,ONE -]
Select Display mode
Ordered By: Display:
|I'v1h|:|r|:wider'| Jne j
& One Question at a Time.
rteriewmer:

€ &)l Questions at Oncs.
[MHPROVIDER OME - HlfEsTers SHL e

Date of ddminiztration:
| 4/26/2005 -]

Wizt Location

Staff Entry Patient Entry

December 2007 MHA3 User Manual
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Selecting Patient Entry Data Entry Mode

To select Patient Entry mode:

Click on a Display mode

Click on Patient Entry button

Click on Yes to first warning message
Click on OK to second warning message

el s

Use of the Software

Example: The Single-Question form or the All-Questions form is displayed, depending on which

button was clicked.

o Mental Health Assistant in use by MHPROVIDER,ONE =13

|I'v1h|:|r|:wider'| Jne
* One Question at a Time.

rteriewmer:

€ &)l Questions at Oncs.
[MHPROVIDER OME B Lt e

LDate of Adminiztratio . .
| 4/26/2005 2. Click on Patient Entry

Wizt Location

j Staff Entry Patient Entry
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Use of the Software

Example: Any time that Patient Entry mode is invoked, two warning messages are displayed.
These messages are an indication that SecureDesktop is about to be activated. SecureDesktop

warning #1.

SecureDesktop Warning E'

WARNING

Fram thiz point on, the weteran will be answering questions on the
ingtruments selected. To maintain security, all other functions on this
camputer will be unavailable.

All unzaved work, in other programsz zhould be zaved and the
programs clozed before continuing.

YWhen pou have finizhed, this computer will automatically return to
the log-on window.

AFTER COMPLETING THE TEST([S]. USER IS AUTOMATICALLY
LOGGED OFF FROM THE SYSTEM

Do you wigh to continue?
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Use of the Software

Example: SecureDesktop warning #2.

SecureDesktop Warning

WARNING

USE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

[lzing any ather kevs will cause the test ta abart.
All keystrokes are monitared for securty violations.

322 MHA3 User Manual December 2007
Patch YS*5.01*85



Use of the Software

Example: “Single-question” data-entry form.
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Use of the Software

Example: “All-questions” data-entry form.

& Mental Health Assistant in use by MHPROYIDER ,ONE

File Tools  Help
Ore Mhpatient
AUDIT S5MN: 000-00-2412
Pleaze read each item carefully and zelect the comect answer Far pou.
1. How often do you have a dink containing alcohol?
1. Mever
2. Maonthly or less
€ 3. Two to four imes a month
4 Two to three times per week
" B Four or maore times a week
2. Howe many drinks containing alcohol do vou have on a tepical day when you are
drinking?
C 112
2304
3Bk ﬂ
ALDIT
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Use of the Software

Selecting Staff Entry Data Entry Mode

To select Staff Entry mode:

1. Click on a display mode.
2. Click on Staff Entry button.

Example: The Single- Question form or the All-Questions form is displayed, depending on which
button was clicked.

1. Select Display mode \

/ 2. Click on Staff Entry mode
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Use of the Software

Example: “Single-Question” data-entry form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File ‘iew Tools Help

Alcohol Use Disorders Identification Test cop T ppatent

Flease read each itern carefully and zelect the carrect answer for you.

1. How often do you have a drink containing alcohal?
1 Mever
2 Monthly or less
3 Two to four times & manth
4 Two to three times per week

" B, Four or more times a week

i

< Prior Huestion Mext Question > | 13t Unanswered Huestion >>| I 0

| 0% Done
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Use of the Software

Example: All-questions data-entry form.

& Mental Health Assistant in use by MHPROYIDER ,ONE

File Tools  Help
Ore Mhpatient
AUDIT S5MN: 000-00-2412
Pleaze read each item carefully and zelect the comect answer Far pou.
1. How often do you have a dink containing alcohol?
1. Mever
2. Maonthly or less
€ 3. Two to four imes a month
4 Two to three times per week
" B Four or maore times a week
2. Howe many drinks containing alcohol do vou have on a tepical day when you are
drinking?
C 112
2304
3Bk ﬂ
ALDIT
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Use of the Software

Appending Comments to an Existing Record

To append a comment to an existing record:

Click on Tools > Append comments... menu item

The Comments Editor Form is displayed

Type a new comment in the Comments Editor

Click on File > Save Comment in the Comments Editor menu
Click on File > Exit, to close Comments Editor

Comment appears appended to the administration’s report text

A

Example: Mental Health Assistant Main Menu form.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action WG Help
Append Comments-\ Ore Mhpatient
- e bhpatien
CAGE METRIC Instrument Reviews:s CIICk SEN: O00-00-241 2
Options...
Date Given |Date Saved |Drdered By Status &
New 03/430,/2005 03/430,/2005 thprovider,One Complete
03/28/2005 03/28/2005 thprovider, One Complete D
Edit 03/428/2005 03/428/2005 thprovider,One Complete
03/25/2005 03/25/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
s
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 i
PRINTED ENTEEED
_ m‘;E —_—
SC2a2LE BRaAW
Total a
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 1
PRINTED ENTEEED
—— CAGER —— b
Beport
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Use of the Software

Example: Comments Editor Form.

@& Mental Health Assistant in use by MHPROVIDER,ONE
File Help

DIT-2005 04/25f2005 01:22:58 PM cop i patient

Thiz iz a gample comment that 've just typed

\ Type comments here
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Use of the Software

Example: Save Comment and Exit drop-down list.

@& Mental Health Assistant in use by MHPROVIDER,ONE
Help

Save Comment )
One kMhpatient

Y4125/2005 01:22:58 PM SSN;: 000-00-2412
1. Click

2. Click

Thiz iz a gample comment that 've just typed
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Use of the Software

Example: Revised administration report that includes the added comments.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
Instrument Results Review: DIT-2005 ssn e
M
—Patient Inforngtiop—MmM@M8m M —M—MmMmMm—————————————————————————————— B
04/22/2005 DIT-2005 Name - MHPATIENT, CHE
04/21/2005 | DIT-2005 STl 000-00-2412
Gender: F
04/21/2005 | DIT-2005 i S A e
04/20/2005  ALDC Age: B3
04/20/2006  AUDIT
B o o i
04/20/2005  AUDIT
04/20/2005  ALDC 1. 1010
04/20/2005  AUDC i ng -
04/20/2005  DIT-2005 5. 0l/18/1592
04/20/2005  ALDC L BEok
T - Three
04/15/2005 | CAGE 3. (232) 156-5485
0415/2005  AUDC 10. tyrety Comment added
04/15/2005 DIT-2005 1} 4 t t
0441542005 DIT-2005 1 ﬁ“e O repor
mhp
04/15/2005  ALDC 14 4
04M15/2006  AUDIT N
04/14/2005  DIT-2005 comments
04/14,/2005 DIT-2005 ww% Comment Entered By: MHPROVIDER,ONE Comment Dete: 4/27/2005 4:02:03 DM
04/14/2005 | DIT-2005 o _
041 4/2005 DIT-2005 This is a sample comment that I've just typed
04/11/20085 DIT-2005 |» b
Reports
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Use of the Software

Invoking the METRIC Instrument Reviews Website

The METRIC Instrument Reviews website offers comprehensive information about all sorts of
instrument, including Mental Health instruments. This menu item is offered as a courtesy and quick
way to link to this website from within MHA3. The METRIC website is not associated in any way
with MHA3.

Example: Clicking on Tools > METRIC Instrument Reviews... menu item causes the user’s
default Web browser to display the homepage of the METRIC website.

% Mental Health Assistant in use by MHPROVIDER, ONE =3
File Edit View Action BELEN Help
Append Comments. .. Ore Mhoal
CAGE METRIC Instrument Reviews... SEN: %%D_anja;:an;
Options. .. '\
Date Given Date Saved | Ordered By Click Status =
Mew 03/30/2005 03/30/2005 thprovider, One Complete
03/428/2005 03/428/2005 thprovider,One Complete B
Edit 03/28/2005 | 03/28/2005 | Mhprovider, One Complete
03420,/2005 03420,/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
A
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 F
PRINTED ENTEEED
_ Ch‘;E —_—
SC2a2LE BRaAW
Total a
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 1
PRINTED ENTEEED
—— CAGER —— b
Beport
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Use of the Software

Example: METRIC website displayed in Internet Explorer.

File Edit View Favorites

O B @ Lf:] p5earch *Favurites @ redia £2) @. i} - D @ 3

O Eack

Tools  Help

Address |@ http: ey, measurementexperts, orgfinstrumentfinstrument_reviews, asp

v|Gn

Lirks **

Measurement Excellence and Training Resource Information Center |Q3

Home  Search  Site Map Help

METRIC : : Find an Instrument : : METRIC Instrument Reviews

In-depth Reviews of Instruments

The METRIC Instrument Reviews have been designed to give
researchers the information necessary to make informed decisions
about choosing a measure for their needs. Before selecting an
instrurnent for Use in your specific research population, we have made
available 17 questions (adapted from McDowell and Mewell, 1996) to
askto help evaluate a measure for suitahility,

Our systematic process hegan in early 2002 by learning which
wariables and constructs YA researchers were studying. The result of
this process is the set of domain categories shown on the right
‘ithin each ofthose domain exist a number of constructs that YA
researchers were reported to have measured. The instruments used
to measure those constructs can be viewed by selecting any of the
active links among the construct lists.

Onee an instrurnent has been identified, METRIC researches relevant
peer-reviewed literature, synthesizes the peychometric and related
data, and writes a concise summary review. Lastly, we present this in
aformatthat allows for easily understanding the perforrmance of an
instrument with respect to the population of interest in research
situations, with special emphasis on veterans

Ahbey Pain Scale

Addiction Severity Index (AS[)

Domain Category List

Diseasze-specific Outcomes

Mon-diseaze-specific Qutcomes

Qryanizational Wariables

Utilization Vatiahlez

Browse By Construct

If the instrument that you are
searching for does not appear in
the list below, try looking for
additional rezources on the
Browse by Gonstruct page. &
hyperlinked matriz lists METRIC-
rewiewed Internet Sitez and Book
Compendiums, mhich also contain
instrument information

Disease-specific Gutcomes

|

| 0 Internet
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Changing User Preferences

Some system parameters are user-configurable and can be changed by clicking on the Tools >
Options... menu item. The User Preferences form appears, allowing the user to make system
changes, such as the default display font. The user may optionally abort changes before they are
saved.

Example: Mental Health Assistant Main menu Tools > Options....menu items.

% Mental Health Assistant in use by MHPROVIDER, ONE =3
File Edit View Action BELEN Help
Append Comments. .. Ore Mhoal
CAGE METRIC Instrument Reviews... SEN: %%D_anja;:an;
Options..
Date Given | Date Savm Click Status G
Mew 03/30/2005 03/30/2005 thprovider, O Complete
03/428/2005 03/428/2005 thprovider,One Complete B
Edit 03/428/2005 03/428/2005 thprovider,One Complete
03/25/2005 03/25/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
A
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 i
PRINTED ENTEEED
_ m‘;E —_—
SC2a2LE BRaAW
Total a
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 1
PRINTED ENTEEED
—— CAGER —— b
Beport
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Example: User Preferences message dialog form.

& Mental Health Assistant in use by MHPROVIDER,ONE [Z|

User Preferences

Font l Highlight Caolor ] Mizcellaneous ]

Faont on digplay: M5 Sans Senf Size: 8

[netructions:
Thiz menu will demonstrate fonts zelected below,
Click the "Done" buttaon to incorparate a fant in MHA,

" windows fant (" Mew font

Shiow Fant

Done | Cancel
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Use of the Software

Accessing Online Support

Online support for MHA3 is available via the Mental Health Informatics Section’s website. Clicking
on the Help > Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.med.va.gov/mha.shtm.

Example: Mental Health Assistant drop-down list Help > Online Support... menu item.

& Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action Tools =5
Online Support...
One Mhpatient
CAGE About... SSN: D00-00-2412
Date Given Date Saved | Ordered By Status &
New 03/430,/2005 03/430,/2005 thprovider,One Complete
03/28/2005 03/28/2005 thprovider, One Complete D
Edit 03/428/2005 03/428/2005 thprovider,One Complete
03/25/2005 03/25/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
A
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 i
PRINTED ENTEEED
_ Ch‘;E —_—
SC2a2LE BRaAW
Total a
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 1
PRINTED ENTEEED
—— CAGER —— b
Beport
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Use of the Software

Accessing Program Information

Example: Clicking on the Mental Health Assistant drop-down list Help > About... menu item
displays the About Mental Health Assistant message dialog form, which contains useful release
information about MHA3.

% Mental Health Assistant in use by MHPROVIDER, ONE =3
File Edit View Action Tools =5
Online Support...
e Mbpatient
CAGE About. .. S5M; 000-00-2412
A &
Date Given | Date Saved\LQrdered By Status &
New 03/30/2005 03/30/2005 Mhpiowder.One Clle Complete
03/28/2005 03/28/2005 thprovider, One Complete w
Edit 03/428/2005 03/428/2005 thprovider,One Complete
03/25/2005 03/25/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete
03/24/2005 03/24/2005 thprovider, One Complete
03424,/2005 03424,/2005 thprovider,One Complete A
A
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 i
PRINTED ENTEEED
_ m‘;E —_—
SC2a2LE BRaAW
Total a
L totel score of 2 or greater is considered clinically significant.
Not velid unless signed: Reviewed By .. . ... it e i imcccmem e
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, ONE
000-00-2412 MHPATIENT,ONE F AGE 83 04/26/2005 04/726/2005 1
PRINTED ENTEEED
—— CAGER —— b
Beport
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Use of the Software

Example: About Mental Health Assistant message dialog form.

& About Mental Health Assistant

Mental Health Assistant

Client Yerzion: 1.0.3.65

Server Version: 1.0.2.20

Clent Patch Yerzion: 1.0.2.20

kental Health Package Patch Required:
5750185

Compile Date: 05/10/2005 04:39:54 P
CRC: 2194845173

Developed by the Department of Yeterans Affairs. Unauthorized access or
mizuge of thiz spstemn andsor it's data iz a federal crime. Uze of all data shall be
in accordance with W policy on secunty and privacy.

MOTE: The Yeterans Health Adminigtration [YHA] fully zupparts Section 503
of The Rehabilitation Act and iz committed to equal access for all users. While
every effort haz been made to enzure Section 508 compliance, we realize that
there may be ather izsues.
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Glossary

The following terms are associated with the Mental Health Assistant 3 software application release:

TERMS DESCRIPTIONS

API: Application Programmer Interface

ASI: Addiction Severity Index

CLIENT: A computer that accesses shared network
resources provided by another computer (called
a) server.

CLOSE: Closes the window. If there are any changes that
have not been saved, you will get a confirmation
message asking you if you want to continue
without saving; save before exiting; or cancel the
close action and return to the window.

CPRS: Computer Patient Record System

DBIA: Database Integration Agreement

DESKTOP: The backgrpund on your, on which windows,
icon, and dialog boxes appear.

EDIT: Used to edit position information.

EDIT BOX This is a box where the user can type in free text
from the keyboard.

ELEMENT NAME: Globally unique descriptive name for the field.

ENHANCEMENT: An ‘enhancement . to an.already §Xlst1ng Class I
software package is the introduction of new or
improved functionality.
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Glossary

TERMS

DESCRIPTIONS

FTP:

File Transfer Protocol

GAF:

Global Assessment of Functioning

GROUP:

In User Manager, an account containing other
accounts that are called members. The
permissions and rights granted to a group are
also provided to its members, which makes
groups a convenient way to grant common
capabilities to collections of user accounts. For
Windows NT, groups are managed with User
Manager. For Windows NT Server, groups are
managed with User Manager of Domains.

GUI:

Graphical User Interface.

HL7:

Health Level 7

IMR:

Information Resources Management

LENGTH (LEN):

The maximum number of characters that one
occurrence of the data field may occupy.

LIST BOX:

Box that shows a list of items. If more items exist
than can be seen in the box, a scroll bar appears
on the side of the box. Selecting an entry from a
list box requires either double clicking the entry
or single clicking the entry and pressing the
spacebar.

MHP:

Mental Health Package
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Glossary

TERMS DESCRIPTIONS
OK COMMAND BUTTON: Adds the new entry after the data has been
entered.
OPTION BUTTON: A small round button that appears in a dialog

box. Within a group of related option buttons,
you can select only one button at time.

PACKAGE:

An icon that represents an embedded or linked
object. When you choose the package, the
application that was used to create the object
either plays the object (such as sound file) or
opens and displays the object.

PASSWORD:

A unique string of characters that must be
entered before a logon or an access is authorized.
A password is a security measure used to restrict
logons to user accounts and access to computer
systems and resources. For Windows NT, a
password for a user account can be up to 14
characters long and is case-sensitive.

PATH:

Specifies the location of a file within the
directory tree. For example, to specify the path of
a file named README.WRI located in the
WINDOWS directory on drive C, you would
type c:\windows\readme.wri.

PID:

Patient Identification
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Glossary

TERMS

DESCRIPTIONS

PREVIOUS:

Previous enable the user to return to a previously
answered question so the answer can be changed.

PSYCHOLOGIST:

Performs patient care duties in accordance with
Clinical Privileges as assigned or granted by the
appropriate governing committee in the area of
Psychology and Mental Health. This may include
individuals, family and group counseling and
psychotherapy, assertiveness, and other behavior
training, etc.

RADIO BUTTON:

Radio buttons appear in sets. Each button
represents a single choice and normally only one
button may be selected at any one time. For
example, MALE or FEMALE may be offered as
choices through two radio buttons. Click in the
button to select it.

RIGHT MOUSE BUTTON or
SHIFT F10:

You may click the right mouse button or press
Shift F10 for a popup box of menu items.

RPC BROKER:

Remote Producers Call Broker
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Glossary

TERMS

DESCRIPTIONS

RPC:

Remote Producers Call, a message-passing
facility that allows a distributed application to
call services available on various computers in a
network. Used during remote administration of
computers.

Save to File (Save AS):

This is a standard feature of Microsoft
applications where the user can type the name of
the file to be saved. The user can also define the
drive and directory where the file is to be saved.
In some cases the file name presented in the edit
box is sufficient and the user merely needs to
click on the “Ok” button to save the file.

SHARE:

To make resources, such as directories, printers,
and ClipBook pages, available to network users.

Status Bar:

A line of information related to the application
running in the window. Usually located at the
bottom of a window. Not all windows have a
status bar.

Task List: A window that shows all running applications
and enables you to switch between them. You
can open Task List by choosing Switch To from
the Control menu or by pressing CTRL=ESC.
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TERMS

DESCRIPTIONS

Tab Key:

Use the TAB key or the mouse to move between
fields. Do not use the RETURN key. The
RETURN key is usually reserved for the default
command button or action (except in menu
fields).

TCP/IP:

Transmission Communication Protocol/Internet
Protocol

TEXT BOX:

Type the desired characters into the edit box. The
selected entry will not be effective until you tab
off or exit from the text box.

TOOLBAR:

A series of shortcut buttons providing quick
access to commands. Usually located directly
below the menu bar. Not all windows have a
toolbar.

TRANSPORT LAYER:

The fourth layer of the OSI model. It ensures that
messages are delivered error-free, in sequence,
and with no losses or duplications. This layer
repackages messages for their efficient
transmission over the network. At the receiving
end, the Transport layer unpacks the message,
reassembles the original messages, and sends an
acknowledgement of receipt.

UID:

Unique Identifier
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TERMS DESCRIPTIONS

VA: Veterans Administration

VHA: Veterans Health Administration

VAMC: Department of Veterans Affairs Medical Center

VERA: Veterans Equitable Resource

VISN: Veterans Integrated Service Network

VistA: Veterans Health Information Systems and
Technology Architecture

WORKSTATION: In general, a powerful computer having
considerable calculating and graphics capability.
For Windows NT, computers running the
windows NT operating systems are called
workstations, as distinguished from computers
running Windows NT Server, which are called
Servers.
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This is a list of shortcut keys use by the VistA Mental Health Assistant Graphical User Interface
software application:

NOTE: When going from one menu option to a sub-menu, do not release the Alt key.

Shortcut Keys
Main Form Window
Alt-F File
S Select Patient
U Upload Results
X Exit
Alt-T Tools
M METRIC Instrument Reviews
0] Options
Alt-H Help
O Online Support
A About Window
ESC Exit

Alt-1  Instrument Administrator

Alt-R  Instrument Results Review

Alt-A  Addiction Severity Index Manager

Alt-G  Global Assessment of Functioning Manager

Offline Results Synchronizer Window
Alt-F File
E Exit
Alt-H Help
O Online Support
A About Window
Alt-S  Search for
Alt-G Go
Alt-D Delete Off-Line record
Alt-U Upload
Alt-X  Exit
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User Preferences Window

Alt-F

Alt-H
Alt-M
Alt-C
Alt-D

About Window
Alt-O
ESC

Font
P CPRS Font
W Windows Font
N New Font
Highlight Color
Misc.
Cancel
Done

OK
Exit

Instrument Administrator Window

Alt-F

Alt-T

oOwx Xw©»n

Alt-H
I
O
A

File

Select Patient

Exit

Tools

METRIC Instrument Reviews
Battery Wizard
Options

Help

Instrument Description
Online Support

About Window

Alt-B Instruments Ordered By

Alt-I1 Interviewer

Alt-D Date of Administration

Alt-L  Visit Location

Alt-A Available Instruments and Batteries

Alt-W Show

Alt-C Instruments Chosen
Alt-O One Question at a Time
Alt-Q All Questions at Once
Alt-P  Patient Entry

Alt-S  Staff Entry

Appendix A
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Battery Wizard Window

Alt-F File
New
Rename
Delete
Exit
Tools
Options
Alt-H Help
I Instrument Description
O Online Support
A About Window
Alt-A  Available Instruments and Batteries
Alt-B Name of Battery
Alt-1  Instruments in Battery

Alt-T

O XUO®mZ

Alt-S  Save
ESC Exit
One Question at a Time Window

Alt-F File
C Cancel

Alt-V View
E Previous Instrument
1 Next Instrument
R Review Answers
P Prior Question
Q Next Answer

Alt-T Tools
M METRIC Instrument Reviews
0] Options

Alt-H Help
O Online Support
A About Window

Alt-P  Prior Question
Alt-Q Next Question
Alt-R  Review Answers

All Questions at Once Window

Alt-F File
X Exit
Alt-V View

(Depends on the instruments in the battery)
Alt-T Tools

M METRIC Instrument Reviews
0] Options
Alt-H Help
O Online Support
A About Window
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Review Answers Window

Alt-F File
X Exit
Alt-H Help

O Online Support
A About Window
Alt-C  Change Answer
Alt-X  Exit

Instrument Results Review Window
Alt-F File
S Select Patient
A Save As
R Report
T Table
G Graph
Print
R Report
T Table
G Graph
X Exit
Alt-E Edit
C Copy
R Report
T Table
G Graph
Alt-V View
Reports
Graph and Table
Tools
Append Comments
METRIC Instrument Reviews
Options
Help
Online Support
About Window

Alt-T

Alt-H

>0 OX» QR

Alt-R  Reports
Alt-G Graph and Table
ESC  Exit

Appendix A
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Append Test Comments Window

Alt-F
S
Alt-F
X
Alt-H
@)
A
ESC Exit
ASI Window
Alt-F
N
S
A
P
X
Alt-W
F
L
U
Alt-E
C
A
Alt-V
N
I
R
D
Alt-A
w
Alt-T
0]
Alt-H
(0]
A
ESC Exit
ASI Data Entry Window

File
Save
File
Exit
Help
Online Support
About Window
File
New ASI
F Full
L Lite
U Follow-Up
Select Patient
Save As
R Report/Table
G Graph
Print
R Report/Table
G Graph
Exit
New
Full
Lite
Follow-Up
Edit
Copy
R Report/Table
G Graph
ASI
View
Narrative Report
Item Report

Item Trends
Domain Scores
Action

Write progress note
Tools

Options

Help

Online Support
About Window
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Alt-D Drug/Alcohol Use Section
Alt-E Employment/Support Section
Alt-G General Information Section
Alt-1 Spiritual Comments Section
Alt-L Legal Status Section
Alt-M Medical Status Section
Alt-P Psychiatric Status Section
Alt-R Leisure Comments Section
Alt-S Family/Social Relationships Section
Alt-A Family History Section
Alt-F File
E Exit
Alt-T Tools
0] Options
H Highlight Color
T Speed Tab
S Show hints
D Default Window Size/Position
Alt-F4 Exit
ESC Exit
F1 Help for the highlighted item
Alt-H Help
C Contents
O Online Support
A About Window
ASI Options Window
Alt-C Cancel
Alt-D Done
ESC Exit
ASI Signature Window
Alt-C Cancel
Alt-O OK
ESC Exit
ASI Termination Window
Alt-C Cancel
Alt-O OK
ESC Exit
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Addiction Severity Index Manager Window

Alt-F

Alt-E

Alt-A

Alt-T

Alt-H

Alt-R
Alt-D
Alt-N
Alt-D
Alt-S

S
R
A

S

R
O
O
A

C

File
Select Patient
Save New Rating
Save As
G Graph
T Table
Print
G Graph
T Table
Exit
Edit
Copy
G Graph
T Table
Action
Save New Rating
Mark Rating “Entered in Error”
Tools
Options
Help
Online Support
About Window
Copyright Info

Mark Rating “Entered in Error” or Change Delete Rating
Delete Rating

New GAF Rating

Evaluation Date

Save New Rating

Edit GAF Window
Delete Rating
Change Rating

Alt-D
Alt-H
Alt-C
Alt-O
ESC

Cancel

OK
Exit

Pop-Up Menus (Only on Addiction Severity Index Manager Window)

Reports/Tables

Graphs

Alt-P
Alt-C
Alt-S

Alt-P
Alt-C
Alt-S

Print
Copy
Save As

Print
Copy
Save As
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Appendix B

This section contains descriptions of the many windows commands and features used in MHA GUI
software application:

Windows Conventions

Cancel
Cancels the latest entry (up until the OK or SAVE button is clicked).

Check Box
Toggles between a YES/NO and ON/OFF setting. Usually a square box containing a check mark or
x. Clicking the box or pressing the spacebar toggles the check box setting.

Close

Closes the window. If there are any changes that have not been saved, you will get a confirmation
message asking you if you want to continue without saving; save before exiting; or cancel the close
action and return to the window.

Command Button

The Command button initiates an action. It is a rectangular box with a label that specifies what the
button does. Command buttons that end with three dots indicate that a subsidiary screen may be
evoked by selecting the command.

Date Field

Identified by “ / / ” or a date “mm/dd/yy”. Will usually have an associated popup calendar.
Double clicking with the mouse inside the date edit box, or tabbing to the edit box and then pressing
the F2 key, displays the calendar. Clicking on the desired date, or using the arrow keys to move to a
date and then pressing the spacebar, selects the date. Each component of the date (month/day/year)
must consist of two characters (i.e., 02/02/96). The selected entry will not be effective until you tab
off or exit from the date field.

Drop Down List

A list box containing an arrow button on the right side which displays one entry at a time. Choose
from a vertical list of choices. Select the entry you want by clicking the list entry. You cannot type in
this box, only select an item from the list. Once an entry is selected, it cannot be deleted - only
changed. If <None> is the last entry, selecting it will clear the list entry. If <More> is the last entry,
selecting it will display additional entries. The selected entry will not be effective until you tab off or
exit from the drop down list.
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Edit
Used to edit position information.

Edit Box
This is a box where the user can type in free text from the keyboard.

F2 Key
Where there is an additional action, which may be taken on a field, pressing the F2 key will initiate
that action.

Form Buttons
Buttons, which appear on tab pages, apply only to that tab and not the entire form. If there are action
buttons on both the tab page and the form, the tab button should normally be clicked first.

Help
Provides help for the area you are currently working in.

List Box

List Box that shows a list of items. If more items exist than can be seen in the box, a scroll bar
appears on the side of the box. Selecting an entry from a list box requires either double clicking the
entry or single clicking the entry and pressing the spacebar.

Lookup Box

Choose from a vertical list of choices. By typing in a few characters and pressing the ENTER or
TAB key, a list of matching entries drops down. Select the entry you want by clicking the list entry.
Entering a question mark and then pressing ENTER or TAB, or clicking the down arrow on an empty
edit field, gives a complete listing of available entries. If <More> is the last entry, selecting it will
display additional entries.

OK
Adds the new entry after the data has been entered.

Radio Button

Radio buttons appear in sets. Each button represents a single choice and normally only one button
may be selected at any one time. For example, MALE or FEMALE may be offered as choices
through two radio buttons. Click in the button to select it.

Right Mouse Button or Shift F10
You may click the right mouse button or press Shift F10 for a popup box of menu items.
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Save

Saves all changes made since the last save action. If you attempt to save and all required fields have
not yet been completed, you will receive notification that the required fields must be completed
before saving.

Save to File (Save AS)

This is a standard feature of Microsoft applications where the user can type the name of the file to be
saved. The user can also define the drive and directory where the file is to be saved. In some cases
the file name presented in the edit box is sufficient and the user merely needs to click on the “Ok”
button to save the file.

Tab Key
Use the TAB key or the mouse to move between fields. Do not use the RETURN key. The RETURN
key is usually reserved for the default command button or action (except in menu fields).

Text Box
Type the desired characters into the edit box. The selected entry will not be effective until you tab off
or exit from the text box.

View Box
This is a box that displays text but does not allow editing (read only).
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Glossary of Graphical User Interface (GUI) components used in Mental Health

Assistant 3 (MHA3)

Component/Terms

Descriptions

Multiple-Selection List Box

1. Pick wo rumbers
1. Ore
| 2. T
3, Thiee

| v DR

A Multiple-Selection List Box permits
selection of one or more choices from a list
of choices. Simply click on the little boxes
next to the selection’s text and a check-mark
symbol appears in the box, indicating your
selection.

Drop-Down Combo Box

Wizt Location
TaL DISTR OLUMSELIMNG B

MARITAL DISTRESS COLMSE IES
MEDICAL TRIAGE

MORT

MELROLOGY

NON-COUNT

NOM-COUMT CREDIT

MUR 1 TEST

NUR 1WEST o

A Drop-Down Combo Box contains a
“hidden” list that is not visible until the user
clicks on the button with the down-arrow
icon. Then, the list appears and an item can
be selected from the list. Click on the item
that you wish to select. Drop-Down Combo
Boxes also accept typed text in the
component’s Text Box. Some Drop-Down
Combo Boxes are used to display data
directly from VistA files, such as a list of
staff members.

Drop-Down List Box

2. Pick one number

A Drop-Down List Box contains a “hidden”
list that is not visible until the user clicks on
the button with the down-arrow icon. Then,
the list appears and an item can be selected

e e from the list. Click on the item that you wish
BT to select. Unlike Drop-Down Combo Boxes,
4 Fou no text can be entered into the Text Box part
of the component.
Text Box Text Boxes allow for typing a relatively

B Whal is your fiest name?

small amount of text—generally, the length
of a single line of text, or less. Normally,
Text Boxes accept any text characters typed

{ahn ) ;
into them. However, in some cases, Text
Boxes are restricted to accept only a pre-
defined group of characters. For instance,
only accepting integer or currency values.
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Appendix B

Date-Picker

5. Enter any date:

4/ 72005 =

sun Monm Tue Wed Thu Fn Sat

1 2
3 1 5 & W 0 9
M 12 13 14 15 16
17 18| 19 20 A 2 23
4 2% & XN M A A

3 Taday: 41172005

ET=TTE. .-

A Date-Picker component offers two ways of
entering date information. The first is to type
in the date in the Text Box part of the
component while observing the displayed
format. Another way to pick a date is to click
on the button with the down-arrow icon,
which triggers the display of the visual
calendar. By default the calendar displays the
current month. Other dates can be navigated
to by clicking on the name of the month, the
year, and the side-arrows. To pick a date,
click on the day number on the calendar.

Single-Selection List Box

7. Fick one number

1. Dre

3 Thies
4 Four

A Single-Selection List Box displays all
available choices at once, from which only
one of the mutually-exclusive selections may
be made.

Masked Text Box

3 Erter a phone number,

[B01) 9665443

A Masked Text Box is a special kind of Text
Box in that it adds pre-configured formatting
to the data entered into the component. In
this example, the “( ) — formatting elements
were correctly placed and automatically
added to the phone number as the user typed
in only the numbers.

Multiple-Line Text Box

10 White five nes of 1ex [gibberish is accepled)

Thiz i a test to see how much text | can place here kdplfg
paokd fgpokd fpgok. dpliokg pook pdokf pook. gpok doofgk
podkpgoki gookdi gookdplogh pdgodiigoh] sduffreewh iwe
oo geoidjf goeg) cijodifgle cdohgj oig) odigdo hgjooy ikjdkig)
dofig) dohg| dighdkjf gigegl oed poifig cog) idif gogj odijf gong

A Multiple-Line Text Box functions in the
same manner as a single-line Text Box, but
provides enough space for entering large
amounts of text.
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Appendix B

Spin Box

Mew GAF rating |1 i

Spin Boxes provide for the quick entry and
verification of integer data. The buttons with
the up and down arrowheads respectively
increase or decrease the value of the
displayed integer. Additionally, an integer
value can be typed into the Text Box holding
the integer value.

Option Buttons

12 Pick one number

Option Buttons display all available choices
at once, from which one of the mutually-
exclusive selections may be made. This is the
most commonly-used component in Mental

14. Slide the markes 10 ary number you fike:

1 2 ) a 5 6 7 8 ] 10

Low medham High

1, One
SEL T Health Assistant. To make a selection, click
o on one of the white circles, which will then
ol display a black dot in its center.

Slider A Slider is a visual way of displaying a range

from which to select a single value. The
accompanying labels offer information about
what the range limits mean.

Progress Indicator

Indicates the amount of progress transpired
during time-consuming events.

Command Button

Edit

A button that executes a specific function
when pressed.

Menu Button

Lite
Follow-Up

A button with more than one choice

Tabs

, . -
| Marrative Repart |1tem Report | Item Trends | Domain Scores

A navigation method similar to tabs on a
writing notebook.
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