
Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Accelerated Benefits Option 
information; 

one-time access to a lump sum 
payment of a portion of the death 

benefits for a terminally-ill 
member 

Paper, In-
Person 

Service 
member/Vetera

n/Family 
member 

VA   
Accelerated Benefits 

Option 

Retired and survivor 
reconciliation information 

Electronic   DoD (DMDC) VA (VADIR) 
All Insurance (SSDVI, 
VGLI, VGMI, TSGLI, 

SGLI, SSDI, SMGLIDE) 

Financial information for 
Insurance premiums 

Electronic   DoD (DFAS[27]) VA (FMS[28]) 
All Insurance (SSDVI, 
VGLI, VGMI, TSGLI, 

SGLI, SSDI, SMGLIDE) 

Insurance payment information Computable   DoD (DFAS) and  VA (VICTARS[16]) 
All Insurance (SSDVI, 
VGLI, VGMI, TSGLI, 

SGLI, SSDI, SMGLIDE) 

Beneficiary Financial Counseling 
Services information, a 

customized and comprehensive 
Financial Plan with information 

based on an analysis of the 
financial data that was submitted 

Telephone, In-
Person 

Service 
member/Vetera

n 
VA   

Beneficiary Financial 
Counseling Services 

Burial Allowance information 
includes claimant fills out VA 
Form 21-530, application for 
Burial Benefits, the decision, 

evidence in support of decision, 
reasons for the decision, the 

burial allowance payment 
amount (if granted), and appeal 

Paper and 
Viewable 

Family member 
VA Veteran 

Service 
Representative 

eBenefits VA (VIS) Burial Allowance 
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Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

rights. 

DD 214 
Paper and 
Electronic 

Service 
Member/Vetera

n 
VA DoD (DEERS) VA (VADIR) Disability Compensation 

Income Verification Match (IVM) 
for payments and fraud 

protection 
Paper IRS VBA   Disability Compensation 

IDES: Commander's Non-
Medical Assessment (describes 

impact of injury on job 
performance) 

Paper PEBLO MSC   Disability Compensation 

Line of Duty 
Determination/Investigation 

Paper PEBLO MSC   Disability Compensation 

IDES referral form (VA Form 21-
0819) 

Paper PEBLO MSC   Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Medical, Physical, Formal 
Evaluation Board decisions, 

Paper PEBLO MSC   Disability Compensation 

Continuation on Military Service 
decision for IDES case 

Paper PEBLO MSC   Disability Compensation 

Disability claim file/case file 
tracking number 

Paper PEBLO MSC   Disability Compensation 

Orders for processing IDES 
claim 

Paper PEBLO MSC   Disability Compensation 

C&P Exam Results Paper MSC PEBLO   Disability Compensation 

Information about incarcerated 
veterans, C&P examinations for 

incarcerated veterans 
Paper 

DOJ (Bureau 
of Prisons) 

VA C&P 
Examiner 

  Disability Compensation 

Radiation dosage estimates and 
personnel records 

Paper 

DOD- Defense 
Threat 

Reduction 
Agency 
(DTRA) 

VBA   Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Examination 
scheduling/monitoring 

information 
Computable   DoD (AHLTA[1]) VA (VistA[2]) Disability Compensation 

Service member Service 
Treatment Record information 

Viewable 
(BHIE) & 

Computable 
(CHDR) 

  DoD (BHIE[3]) VA (CHDR[4]) Disability Compensation 

Service member Pharmacy & 
Allergies information 

Computable   DoD (BHIE) VA (CHDR) Disability Compensation 

VHA Enhanced Healthcare 
Eligibility for Combat Veterans 

information 

Electronic and 
Paper 

    Disability Compensation 

Images and artifacts Viewable   DoD (BHIE) VA (Imaging) Disability Compensation 

Outpatient pharmacy data, 
laboratory and radiology results 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Inpatient laboratory and 
radiology results 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Discharge summaries Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Inpatient consultations, operative 
reports, history and physical 

reports, transfer summary notes, 
initial evaluation notes, 

procedure notes, evaluation and 
management notes, pre-

operative evaluation notes, and 
post-operative evaluation and 

management notes 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Allergy data and problem list 
data 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Theater clinical data including 
inpatient notes, outpatient 

encounters, and ancillary clinical 
data 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Ambulatory encounters, 
procedures, and vital signs 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Family, social, and other history, 
and questionnaires 

Viewable   DoD (BHIE) VA (CHDR) Disability Compensation 

Dependents of Wounded 
Warriors information 

Computable   DoD (DEERS) VA (VADIR) Disability Compensation 

Disabled retiree information Computable   DoD (DEERS) 
VA (VADIR, VBA 

CorpDB) 
Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Medical information from 
treatment in theater 

Computable   DoD (TMDS[6]) VA (VTA[7]) Disability Compensation 

Submission of Disability Claim 
request (VA form 526) and 

supporting documentation (STR, 
private medical records, Service 

history) 

Viewable and 
Paper 

  eBenefits/VDC  Disability Compensation 

Additional medical information to 
substantiate a claim 

Paper 
Service 
member 

VBA 
Compensation 

Services 
  Disability Compensation 

Additional medical information to 
substantiate a claim in IDES 

Paper MSC PEBLO   Disability Compensation 

C&P Exam information in IDES 
includes schedules, results 

information 
Paper MSC PEBLO   Disability Compensation 

C&P Exam information for pre-
discharge disability claims 

include schedule and notification 
of exam completed 

Paper 
VBA 

Compensation 
Services 

Veteran/Servic
e Member 

  Disability Compensation 

Rating Information in IDES 
include rating decision and 

awards information 
Paper VA D-RAS 

DoD Physical 
Evaluation 

Board 
  Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Rating Information for pre-
discharge disability claims 
include rating decision and 

awards information 

Computable   
VA VADIR, VBA 

CorpDB 
PCGL Disability Compensation 

Patient data for disability benefits 
processing 

Electronic   DoD (JPTA)  VA (VTA) Disability Compensation 

VA Disability Compensation – 
Evaluation for increased rating 

information 
Paper Veteran 

VA Claims 
Processing 

  Disability Compensation 

Social Security Disability 
insurance information 

Computable, 
Paper 

Service 
member/Family 

member 

DoD, SSA and 
VA 

  
Social Security Disability 

Insurance 

IDES Service member case file 
record information 

Paper PEBLO MSC   Disability Compensation 

Retired and survivor pay 
information 

Electronic   DoD (DMDC) VA (VADIR) Disability Compensation 

Reserve drill and active duty 
days information 

Electronic   DoD (DMDC) VA (VADIR) Disability Compensation 
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Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Person identity and demographic 
data information 

Electronic   DoD (DEERS) VA (VADIR) Disability Compensation 

Military Service history 
information 

Electronic   DoD (DEERS) VA (VADIR) Disability Compensation 

Activations/Mobilizations/Deploy
ments information 

Electronic   DoD (DEERS) VA (VADIR) Disability Compensation 

Dependents information Electronic   DoD (DEERS) VA (VADIR) Disability Compensation 

Contingency combat status 
information including 

deployment, and combat pay 
data enable identification of 

critical veteran groups 

Computable   DoD (DEERS) VA (VADIR) Disability Compensation 

Medical and Physical Evaluation 
Board Decisions 

Paper PEBLO MSC   Disability Compensation 

Care coordinator profile data Computable   
US Army 

(AWCTS[22]) 
and VA (FCMT[23]) Disability Compensation 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Separation information for IDES 
case 

Computable 
and Paper 

  DoD (DEERS) VA (VADIR) Disability Compensation 

Personnel record information for 
disability claim 

Electronic and 
Paper 

  DoD (DPRIS)  VA (Corp DB) Disability Compensation 

Casualty data/Wounded, Ill and 
Injured 

Computable   DoD (DMDC) VA (VADIR) Disability Compensation 

Combat military pay information Computable   DoD (DEERS) VA (VADIR) Disability Compensation 

Benefit and entitlement 
information 

Electronic and 
Paper 

  VA (VADS)   Disability Compensation 

Education and Vocational 
Counseling information includes 
application for educational and 
vocational counseling services 
along with any relevant forms 

and certificate of eligibility letter 

Computable 
and Paper 

  eBenefits/VonApp VBA Corp DB 
Education and 

Vocational Counseling 

Personal and financial 
contribution information 

Electronic and 
Paper 

   BDN 

Education and 
Vocational Counseling; 
Educational Assistance 
Test Program; Reserve 
Educational Assistance 
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Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Program; Survivors and 
Dependents Educational 

Assistance Program 

Education eligibility information Computable   DoD (DEERS) VA (VADIR) 

Education and 
Vocational Counseling; 
Educational Assistance 
Test Program; Reserve 
Educational Assistance 
Program; Survivors and 
Dependents Educational 

Assistance Program 

Montgomery GI Bill information 
Electronic and 

Paper 
Service 
member 

Veterans 
Claims 

Examiner 
eBeneftits/VonApp  

Education and 
Vocational Counseling; 
Educational Assistance 
Test Program; Reserve 
Educational Assistance 
Program; Survivors and 
Dependents Educational 

Assistance Program 

Educational Assistance Test 
Program request 

Computable 
and Paper 

  eBenefits/VonApp VBA Corp DB 
Educational Assistance 

Test Program 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Family Service members Group 
Life Insurance request 

Computable 
and Paper 

  eBenefits/VonApp VA (VADIR) 
Family Service members 

Group Life Insurance 

Government Issued Headstone 
or Marker for Burial in a Private 
Cemetery information includes 
benefits claim for headstone or 
marker in a private cemetery, 

providing any available 
documentation 

Computable 
and Paper 

Next of Kin, 
DoD Casualty 

Assistance 
Officers 

NCA eBenefits/VonApp 
VA National 

Cemetery (BOSS) 

Government Issued 
Headstone or Marker for 

Burial in a Private 
Cemetery 

Gratuitous Service-Disabled 
Veteran’s Insurance information 

Computable 
and Paper 

  DoD (DEERS) VA (VADIR) 
Gratuitous Service-
Disabled Veteran’s 

Insurance 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Homeowners Assistance 
Program information 

Paper 

DoD, Service 
member, 
surviving 

spouse, DoD 
and Coast 

Guard federal 
employees, 
personnel 

office 

   
Homeowners Assistance 

Program 

Internment VA Cemetery 
information 

Paper and 
Viewable 

Veterans, Next 
of Kin, Spouse 

VA National 
Cemetery 
Personnel 

DoD (DEERS) VA (BOSS) Internment VA Cemetery 

Medallion for Grave use 
information 

Paper and 
Viewable 

Veterans, Next 
of Kin, Spouse 

VA National 
Cemetery 
Personnel 

DEERS BOSS Medallion for Grave Use 

National Call to Service 
information 

Electronic and 
Paper 

Service 
Member 

Veterans 
Claims 

Examiner 
eBenefits/VonApp  BDN National Call to Service 
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Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Native American Direct Loan 
information 

Computable 
and Paper 

Service 
Member 

VA Loan 
Specialist 

 
  

Native American Direct 
Loan 

Post-Vietnam Era Educational 
Assistance information 

Electronic and 
Paper 

  DoD (VIS) VA (VADIR) 
Post-Vietnam Era 

Educational Assistance 

Presidential Memorial Certificate 
information 

Computable 
and Paper 

  DoD  
VA (SHARE and 

VADIR) 
Presidential Memorial 

Certificate 

Reserve Educational Assistance 
Program information 

Electronic and 
Paper 

  
DoD (VIS), Private 
Medical Partners 

(multiple systems) 
VA (VADIR) 

Reserve Educational 
Assistance Program 

Service member Group Life 
Insurance Disability Extension 

information 
Computable   DoD (COMPASS) VA (VADIR) 

Service member Group 
Life Insurance Disability 

Extension 

Specially adapted housing 
information 

Computable   DoD (SASHA) 
VA (Virtual VA, 

VETSNET, VADIR) 
Specially Adapted 

Housing 

Supplemental security income 
information 

In person or 
telephone 

Veterans/Famil
y members 

VA, SSA   
Supplemental Security 

Income 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Supplemental service –disabled 
Veterans insurance information 

Paper     
Supplemental service –

disabled Veterans 
Insurance 

Survivors and Dependents 
Educational Assistance Program 

information 

Electronic and 
Paper 

Next of Kin 
Veterans 
Claims 

Examiner 
  

Survivors and 
Dependents Educational 

Assistance Program 

Traumatic Service members 
Group Life Insurance information 

Paper 

Service 
member/ 
Guardian, 

SGLI 
Beneficiary 

Claims Staff at 
the OSGLI,  

  
Traumatic Service 

members Group Life 
Insurance 

VA Home Loan Guaranty 
information 

Paper 
Veteran/Servic
e member/Next 

of Kin 

VA, Private 
Lending 

Institution 
  VA Home Loan Guaranty 

Veterans Group Life Insurance 
information 

Computable 
and Paper 

  eBenefits/VonApp VA (VADIR) 
Veterans Group Life 

Insurance 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

Veterans Mortgage Life 
Insurance information 

Paper 
Veteran/ 
Service 
member 

VA Insurance 
Specialist 

  
Veterans Mortgage Life 

Insurance 

Vocational Rehabilitation and 
Employment information 
(separation information) 

Electronic   DoD (AHLTA) VBA (Corp DB) 
Vocational Rehabilitation 

and Employment 

Waiver of Premiums information 
Electronic and 

Paper 
Veteran 

VA Insurance 
Specialist 

  Waiver of Premiums 

Headstone Request for Private 
Cemetery 

Electronic and 
Paper 

Next of Kin NCA eBenefits/VonApp  

Government-Issued 
Headstone or Marker for 

Burial in a Private 
Cemetery 

Headstone for private cemetery 
ineligiblity determination 

Paper NCA Next of Kin   

Government-Issued 
Headstone or Marker for 

Burial in a Private 
Cemetery 

Marker order Electronic Cemetery Vendor AMAS  

Government-Issued 
Headstone or Marker for 

Burial in a Private 
Cemetery 



Information Exchange 
Description 

How 
Information is 

Shared 
Sender Role Receiver Role 

Sending System 
(Producer) 

Receiving System 
(Consumer) 

Use Case 

National Gravesite Location Electronic   AMAS NGL 

Government-Issued 
Headstone or Marker for 

Burial in a Private 
Cemetery 

National Cemetery Scheduling 
Request 

Phone Funeral Home 
NCA 

Scheduling 
Center 

  
Interment in a VA 

National Cemetery 

National Cemetery eligibility 
information 

Paper 
NCA 

Scheduling 
Center 

Next of Kin   
Interment in a VA 

National Cemetery 

Burial Allowance information Paper NCA 

Next of 
Kin/Family 

Member/Vetera
n 

   

Pre-need Memorial request Electronic Veteran NCA eBenefits/Vonapp  All Memorial related 

       

 


