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Program Overview 
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 VLER Benefits Program  
• Ensures the ready availability of Veteran demographic, 

health, and benefit information as well as case 
management systems to end users supporting integrated 
care for our nation’s Veterans and Servicemembers.  

 

 VLER Benefits consists of the following areas: 
• VTA – Veterans Tracking Application 
• FCMT – Federal Case Management Tool 
• ISIC – Information Sharing for Improved Coordination 
• DBQ – Disability Benefits Questionnaire  

 
 

 
 



Product Overview 
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 VTA – A long-standing VA/Department of Defense (DoD) application 
designed to support the effective management and tracking of 
Veteran and Servicemember beneficiaries at all levels of the 
continuum of care, provides capabilities for the VA Central Office 
(VACO), Veterans Health Administration (VHA), and Veterans 
Benefits Administration (VBA) to meet current business needs. 

 

 FCMT – Automates the case management capabilities of intake, 
referral and enrollment as well as the creation and maintenance of 
individual case records and plans. 

 

 DBQ – Provides Commercial-Off-The-Shelf (COTS) Software as a 
Service (SaaS) online forms tool that will enable the VA to 
implement an automated online Disability Benefits Questionnaire 
(DBQ) capability. To collect data via hosted forms, in computable 
form (XML) for storage in the VA Health Data Repository. 

 
 

 



Implementations 

 VTA 

– V2.0.0 (Production Release): June 9, 2012 

– V2.1.0 (IDES enhancements): December 16, 2012 

 

 FCMT 

– V1.0 (Production Release): June 4, 2012 

– V1.1 (ISIC capabilities enabled): November 13, 2012  

– V2.0 (Migration of VHA Liaisons/Ch63/Casualty): June 2013 (est) 

 

 DBQ 

– Forms 1-20: November 27, 2012 

– Forms 21-40: January 28, 2013 

– Forms 41-60: March 19, 2013 

– Forms 61-82: May 10, 2013 
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VTA Application Metrics 

– VBA OEF/OIF Liaisons 

• 328 Users 

• 13,271 Servicemembers / 
Veterans 

– VBA Chapter 63 Special Outreach 

• 147 Users 

• 14,588 Servicemembers / 
Veterans 

– VBA Casualty Assistance  

• 180 Users 

• 1,339 Casualty cases 

• 4,259 Beneficiaries 
 

– Application Totals 

• 3,411 Users 

• 134,818 Servicemembers / 
Veterans 

– Integrated Disability Evaluation 
System (IDES) module 

• 2,752 Users 

• 72,602 IDES cases 

• 71,233 Servicemembers / 
Veterans 

– VHA Liaisons 

• 484 Users 

• 39,349 VHA referrals 

• 35,884 Servicemembers / 
Veterans 

 

 



FCMT Application Metrics 

– FCMT currently supports (as of 
1/2/13): 

• Active Clients: 893 

• Clients in Evaluation: 56 

• 23 FRCs 

- Active Client Demographics 

• 483 Active Duty (54%), 410 
Veterans (46%) 

• Branch of Service 

•  459 Army (51%) 

•  284 Marines (32%) 

•  106 Navy (12%) 

•  39 Air Force (4%) 

•  5 Coast Guard (1%) 

– 774 Regular Service (87%), 119 
National Guard, Reserve or other 
(13%) 

– 645 are assigned to a Wounded 
Warrior program (72%) 

 

– With the release of FCMT 2.0, migration of 
approximately: 

• 811 additional production users (VHA 
Liaisons, VBA Chapter 63 Special 
Outreach, VBA  Casualty Assistance) 

• 39,349 VHA referrals 

• 1,339 Casualty cases 

– With the release of FCMT 2.1, migration of 
approximately:  

• 328 additional production users (VBA 
OEF/OIF Liaisons) 



DBQ Application Metrics   

– Over 86,000 health care providers 

  

– 82 DBQ forms available for  

    completion/submission in  

    automated environment 

 

– Single DBQ contains 

approximately: 

• 859 KB encrypted PDF 

• 28 KB encrypted XML 

• 2,000 words per template (not 

counting completed form) 
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– 1.5M medical evaluations (FY 11) 

 

– 300,000 Servicemembers  

• Expected to separate yearly 
over next 3 years 

• Eligible for benefits 

 

– 100,000 claims per month; 20% 
increase per year 

 

 

 

 



VTA Technology Platforms 

– Software Languages 
• ASP.NET 
• VB.NET 
• C#.NET 
• JavaScript 
• AJAX 
• jQuery / jQueryUI 
• HTML 
• CSS 
• XML 
• SQL 

– Messaging Protocols 
• HTTP / HTTPS 
• SOAP 
• REST 
• Web Services 
• SQL Service Integration Services 

(SSIS) 
• SFTP 
• ADO.NET 
• JSON 
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– Operating System 
• Windows 2003 Server 
• Windows 2008 Server 

– Database 
• SQL Server 2005 
• SQL Server 2008 R2 

– Tools 
• Visual Studio 2005  
• Visual Studio 2008  
• .NET Framework 3.5  
• Visual SourceSafe 6.0  
• ABCpdf  
• CA SiteMinder Agent  
• Internet Explorer 7  
• Mozilla Firefox  
• Firebug 
• FireEyes 
• WinSCP  



FCMT Technology Platforms 

– Software Languages Utilized 

• Dynamics CRM 2011, C#, JavaScript, HTML 

– Messaging and Database Protocols 

• SQL 2008, XML, SOAP, REST, SQL Integration  

– Hardware Platforms 

• Virtual 

– Operating System(s) 

• Windows 2008  

– Web Portal Tools Employed (if any) 

• IIS7 



DBQ Technology Platforms 

– COTS Tool: MicroPact entellitrak 
 

– Database: Microsoft SQL Server 
 

– Protocols:  

• SOAP 

• PRC 

• API 

• XML 
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