
Recognition of Great Patient Experience 
You Owned the Moment!

This is to recognize:

for Owning the Moment through demonstrating the guiding principle of Connect 
and Care. You have exemplified what it means to own the moment by 
demonstrating warmth, empathy and genuineness and making a personal 
connection with our Veterans, families, caregivers, and circle of support. 

Jennifer Purdy 
Executive Director of VA PX

Recently a Veteran complimented, stating: 

Connect & Care 

Understand & 
Respond to Needs

Guide the Journey “Thanks, to all staff for being so nice. The staff was also very friendly. 
Thanks, to all of Dr’s specially Dr. Sweeney she was very professional. She 
was outstanding on point. She also, help my daughter get FMLA. To take 
care of me at home. I love her for all her help. God bless you and your 
family.” (71-year-old female Veteran, Hunter Holmes McGuire VA Medical 
Center, 8-24-2020). 

Dr. Sweeney & Staff, Hunter Holmes McGuire 
VAMC
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