\ The Impact of Health and Wellness Coaching

The Background

»  As part of the VA healthcare team, Health and Wellness Coaches (HWCs) empower Veterans to make
meaningful, self-directed changes that improve their health, resilience, and overall well-being.

» Coaching bridges the gap between clinical goals and daily life — helping Veterans stay motivated,
engaged, and moving forward.

The Outcomes

Ambulatory Care Sensitive Conditions’

Compared one year prior to HWC engagement, Veterans completing 8+ sessions experienced:

improvement improvement improvement
in colorectal screenings in controlled blood pressure in managed diabetes

Mental Health and Stress

Participation in HWC has been associated with improvements in:

Smoking Cessation

Veterans who engaged

» Mental health, functioning, and health competence? in HWC were significantly
more likely to sustain
smoking cessation and
increase use of cessation
» Depression symptoms? medications.*

» Perceived psychological well-being

» Stress and anxiety levels

Access and Service Engagements

Veterans with 8+ coaching sessions were significantly more likely to engage in physical
therapy and evidence-based psychotherapies than those with only one.>
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