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Source and Citation

The Survey of Healthcare Experiences 
of Patients (SHEP), VHA’s version 
of the Consumer Assessment of 
Healthcare Providers and Systems 
(CAHPS) Survey, is widely utilized to 
measure patient experiences across 
various health care settings.
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The Study:

Veterans in the VHA Record 
who completed the SHEP 

between 10/2019 and 9/2021.

616,885   

Veterans who participated in Whole Health services prior to 
responding to the SHEP survey were:

32% more likely to have discussed specific health-
related goals with their providers compared to 
those who received conventional care.

18% more likely to have talked about challenges 
in managing their health with their providers.

Whole Health services 
were associated with 
improved patient 
experiences by fostering 
personalized care 
and promoting self-
management of health.

Women Veterans who 
participated in Whole 
Health services reported 
significantly higher 
overall satisfaction 
with their care than 
those who did not. 
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