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The Background
The Healthcare The Study:
Effectiveness Data and
Information Set (HEDIS) M
measures serve as
national standards for Veterans who utilized
assessing care quality and Whole Health care
aligning clinical outcomes across 170 VHA medical centers
with provider incentives underwent nine HEDIS routine
and health plan ratings. clinical quality measure assessments.

The Outcome

Among Veterans with diabetes, Blood pressure
participation in Whole Health control also

was associated with a higher improved in 6%
proportion of patients meeting more Veterans using
the criterion for diabetes control Whole Health than
(HbA1c levels <8%). non-participants.

Implementation of Whole Health care is associated with improvements
in several standardized HEDIS quality measures, suggesting Whole
Health's focus on patient-centered care leads to increased

» patient activation
»  self-efficacy

» engagement

in chronic disease management and adherence to preventive
health care services.
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