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WHOLE HEALTH COACHING

Session 2 Day 3
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WHOLE HEALTH COACHING

REVIEW OF BARRIERS STRATEGIES



3

BRAINSTORMING

▪ Check In – What ideas do they have already?
▪ Ask Permission 
▪ Explain Brainstorming Process 
▪ Take Turns, Coach Records Ideas
▪ Keep it Light and Fun!
▪ No Judging/Evaluating/Assessing ideas
▪ How long? Could be Timed or by Number of 

Ideas/Energy
▪ Check in - What is most Appealing/Doable?

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.techzim.co.zw/2018/07/why-we-cant-think-of-new-business-ideas/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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ELICIT—PROVIDE—ELICIT
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EXPLORING VALUE CONFLICTS

Value Conflicts 

 Might be a situation of Ideal vs 
Operational Values 

 Explore a desired change where 
personal values might be 
conflicting with each other

 Identify and name the values

 Explore the importance of both

Making a Choice

 Choose one value over the other

 Compromise between values

 Live with the conflict
- In a stressful way
- By simply observing
- Wait to make a future decision
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EXPLORING LIMITING BELIEFS & PERSPECTIVES

Exploring Questions around 
Limiting Beliefs

What is the limiting belief you want to focus on?

How does this get in your way?

How does that way of thinking impact your ability 
to move forward?

If you did not have this belief, what might be 
possible?

Exploring Questions around
Perspectives

How might someone else see it?

What might you tell someone else?

How might your older/wiser-self view it?

What might a child say?

What might be a complete opposite belief?

What belief would open up possibilities for you?
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WHOLE HEALTH COACHING

TRIAD PRACTICE #5 –
PUTTING IT ALL TOGETHER
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TRIAD PRACTICE #5 - Page 52
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PUTTING IT ALL TOGETHER – PRACTICE #5

Practice
 Opportunity to Gain Confidence
 Repeat of Stage #4

Challenge
 Put Down your Questions
 Practice Strategies for Barriers – when Appropriate
 Coach a New Partner in your Triad
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TRIAD PRACTICE #5 – PUTTING IT ALL 
TOGETHER

• 20 min coach, 10 min feedback + Break

• Triad Practice #5 Sample Questions Handout

• Assigned Breakout Rooms

• Mentor will join rotate

• Turn on Camera and Microphone



1111

WHOLE HEALTH COACHING

COURSE COMPLETION REQUIREMENTS
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WH COACH TRAINING & REQUIREMENTS

 Session 1 - 25 Hours virtual class time
Between Session Triad Calls - 6 Hours
 Session 2 - 24 Hours virtual class time
Asynchronous Learning - 5 Hours
 Session 3 - 25 Hours virtual class time
Post-Course Triad Calls - 6 Hours
Asynchronous Learning - 15 Hours

Current WH Coaches are required to complete an increasing amount of training in order 
to complete the program with a Certificate of Completion and be eligible to apply for 
national certification:
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4/22/202114
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WHC COURSE REQUIREMENTS

Meets All Requirements = NO

• Reflects a need for more practice and mentoring
• The final evaluation will include specific areas of strength, and 

opportunities for improvement
• Take time to gain practice and mentoring
• Schedule re-evaluation (phone session observed by two trainers/mentors)

• Upon meeting requirements, receive Certificate of Completion 
(30 days)
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CERTIFICATION PROCESS

NATIONAL BOARD CERTIFIED
HEALTH & WELLNESS COACH 

(NBC-HWC)
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WHC CERTIFICATE OF COMPLETION
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2 Discounted Exam Prep Course for VA Employees!

STUDY RESOURCES

#1 – Elevating Exercise Sciences
 $40 off
 Discount code – vadiscount2020
 Link - https://elevatingexercisescience.thinkific.com/courses/nbc-hwc-study-group-october-2020

#2 – Guiding Mindful Change (Billie Frances)
 30% VA Discount
 Coupon Code – EXAMPREPVA
 Link - https://www.guidingmindfulchange.com/offers/25EyhF2C/checkout

https://elevatingexercisescience.thinkific.com/courses/nbc-hwc-study-group-october-2020
https://www.guidingmindfulchange.com/offers/25EyhF2C/checkout
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https://nbhwc.org

FOR MORE INFORMATION

https://nbhwc.org/
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WHOLE HEALTH COACHING

HOW AND WHEN
TO REFER
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Referral Network

Have professional colleagues with whom you can discuss potential referrals
Be clear on your supervisory chain and with whom you will share concerns
Be familiar with referral resources
Recognize that not all client issues are appropriate for coaching
Become familiar with behaviors and signs that might suggest additional 

resources are needed

PREPARING FOR POTENTIAL REFERRALS
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WHEN TO REFER – CONSIDERATIONS

When to Refer a Coaching Client –

• Client expresses intent or thoughts of doing harm to self or others
• Client shows signs of depression
• Client shows signs of high anxiety
• Client is unable to make progress in desired area of change
• You seem to have conflicts/value differences with client that are 

impeding your relationship
• Trust your intuition
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How to Refer a Coaching Client –

• Establish, in the first session, that referral may be part of the 
coaching process

• Discuss with client first before making a referral
• Use Elicit-Provide-Elicit format when discussing referral with client
• If you have other clinical credentials, be clear with client which 

role you are assuming
• Offer to continue to provide coaching if that is desired by client

HOW TO REFER - CONSIDERATIONS
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WHOLE HEALTH COACHING

SUICIDE PREVENTION
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I’m Good. But Are You
Ready To Listen?

https://youtu.be/YPFo9EvUUvA

VIDEO
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WHOLE HEALTH AND SUICIDE PREVENTION

Whole Health is an approach to health care that empowers and equips people to 
take charge of their health and well-being and to live their life to the fullest.  This 
approach partners with Veterans to explore their Mission, Aspiration, and Purpose.   
A Whole Health approach is an integral and proactive element of suicide 
prevention.

A focus on health and wellness can enhance Veterans’ reasons for living in a way 
that could buffer against the impact of stresses, problems, or conditions that may 
lead them to consider reasons for living.
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Increasing the availability of problem solving training and other strategies such as 
mindfulness can increase the Veteran’s skills in responding to stressors and 
therefore decrease the risk of stress negatively impacting mental health or 
exacerbating existing mental health disorders.

The increased availability of resources supporting self-help makes interventions 
available to those who would otherwise resist care.

WHOLE HEALTH AND SUICIDE PREVENTION



29

Increasing the availability of care for patients with chronic pain and insomnia 
addresses risk factors for suicide that go beyond mental health conditions.

Defining stepped care strategies, ranging from self-care through guided self-care 
and brief treatment to specialty care for PTSD, depression, and substance-related 
conditions, enables Veterans to begin care earlier, with milder symptoms, and with 
less risk of stigmatization than current approaches, while, at the same time, 
ensuring that there are mechanisms for modifying the level of care when necessary

WHOLE HEALTH AND SUICIDE PREVENTION
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Enhancing communication and trust will increase the likelihood that patients will 
disclose stressors and symptoms to their providers, and the likelihood that they will 
accept recommendations for care.

Providing care to those who report significant stressors and those with symptoms 
that are below the threshold for making a mental health diagnosis will extend the 
reach of effective interventions to large numbers of additional patients

WHOLE HEALTH AND SUICIDE PREVENTION
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WHOLE HEALTH AND SUICIDE PREVENTION

Whole Health and Suicide Prevention Initiative

 8 week intervention conducted over the telephone with recently returning 
veterans with recent suicidal ideation (n=22)

 Supported by the Department of Veterans Affairs, Veterans Health 
Administration, and the American Foundation for Suicide Prevention (AFSP) 
Project PRG-0-027-15 (PI: Lauren M. Denneson, PhD)
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WH COACHING AND SUICIDAL IDEATION - STUDY

Whole Health and Suicide Prevention Initiative

 Based on VHA’s model of Whole Health, Whole health coaching emphasizes the 
interconnectedness of all aspects of health

 Whole health coaching for suicidal ideation (WHC-SI) uses reflective listening, 
motivational interviewing, assessment, and accountability strategies to facilitate 
client goal-setting, articulation of action steps, and goal achievement 
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Study Findings

 Significantly increased psychological well-being; significantly 
reduced depression, perceived stress, anxiety, and PTSD 
symptoms

 Effects were maintained 2 months after completion of the 
intervention

WH COACHING AND SUICIDAL IDEATION - STUDY
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VETERAN PARTICIPANTS – THEIR WORDS

“Best experience I’ve had at the VA. Hands down. Nothing compares… 
My life is completely different from where it was [8 weeks ago], in a 
good way.” 

“It’s liberating. It’s something that’s self-improvement. It’s hopeful, not 
hopeless.”

Demonstrated participants’ positive experiences with 
the Whole Health Coaching intervention (n=18):
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“You’re getting to know who people are as individuals; what makes them 
tick, what makes them what they are. You’re not doing this in a psychiatric 
way and that’s a beautiful thing. It’s adding encouragement, it’s exhorting 
one another and boosting each other up. It’s being a positive sounding 
board to encourage people that they have a purpose, that they have drive. 
I think you guys are doing that to an awesome level.” 

VETERAN PARTICIPANTS – THEIR WORDS
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“I got a direction I’m going in now, and I got a path to look forward to now. Whereas 
before, I didn’t see that. I guess you could say it illuminated the path.” 

“I’m in a lot better place. I’m not drinking and using drugs, I’m not sitting on the 
couch. I’m back to who I was before…I think [the program] is going to change 
Veterans’ lives, and I hope I can look back ten years from now and go ‘That program 
saved my life.’ And it really did, so thank you guys.” 

VETERAN PARTICIPANTS – THEIR WORDS
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VIDEO

Veterans Crisis Line—After The Call

https://youtu.be/l8cQHTzZTIs
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What are your thoughts on the impact of the 
Whole Health approach on a Veteran with 

suicidal ideation?

YOUR THOUGHTS
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DAILY FEEDBACK SURVEY

This Photo by Unknown Author is licensed under CC BY

• Your feedback is important to us

• We love specificity!

• Your feedback informs and impacts our course 
content and revisions

• Please take 3-4 minutes to offer us feedback

• Rejoin the group for any additional assignments, 
input, and questions you might have for us

http://2016.igem.org/Team:Manchester/Engagement
https://creativecommons.org/licenses/by/3.0/
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