
• Call starts at 4:30 pm ET

• Audio 
• Participants are muted – use Q & A to interact

• Use Adobe Connect to listen

• If needed, use VANTS 1 800 767 1750 then 12328

• Recordings will be available soon after the live event at EM 
Community of Practice Website.

• Adobe Connect accessible outside the network – on your personal 
computer and phone.

WELCOME “CHAI” 

https://myees.lrn.va.gov/Communities/EM/Resource%20Library.aspx




CONGRATULATIONS 
JEROME ROWE - CHAI Award Winner

Nominated by: Fikisha Cooper

Mr. Rowe shipped out over 200 pairs of shoes 
to our Veterans. Under normal circumstances 
Veterans would have had to come into the 
facility for this. Moreover, Mr. Rowe 
volunteered to work in the manpower pool to 
assist Incident Command with  tasks they 
needed to accomplish to meet the current 
needs of our Veterans and the facility.

Jerome Rowe, Prosthetic Clerk, 
Montgomery, AL



Hallelujah – Jennifer Hudson



WELCOME

Nancy Schmid, RN

Associate Director of

Patient Care Services 
Coatesville VAMC 



WELCOME

Lisa Bailey, RN
Certified Infection 
Control Nurse 
Northport VAMC 





COVID-19 Hero 
Award for Innovation 

An award to celebrate hard 
work and innovation in the face 

of COVID

We would love to hear your stories!

Have good news, success stories,
innovative ideas from the front line, funny 
videos? 

Please share them with us! 
We will feature selected stories here!

• Please submit videos in .mov or .MP4 
format

• Try to keep videos around a minute long
• If recording on a smartphone, shoot video 

sideways
• We plan to share one submission per COVID 

in 20 episode.
• Be creative!

Email: VHACOVIDin20@va.gov

The CHAI Award

Not your average cup of Chai!

GOOD NEWS PAGE

mailto:VHACOVIDin20@va.gov

