
September 1 Live Virtual Training is accredited for:

.25 credit hour for ACCME, ACCME-NP, ACPE, ADA, ANCC, 

ABIM MOC,CDR

• You must register in TMS before the event starts using 

the Register Now button rather than Assign to Me. 

❖ To obtain full credit for the class in TMS:

➢ Register, confirm attendance AND complete 

the after-session evaluation

➢ Click the link COVID in 20: Sept 1, 2020 to 

register in TMS

Participants will not be registered after the event.

For information on how to register and print certificates in TMS

click here.

REGISTER NOW IN TMS for 

Call starts at 4:30 pm ET

o Adobe Connect 

• Accessible outside the network – on your 

personal computer and phone.

o Audio

• Participants are muted – use Q & A to 
interact

• Use Adobe Connect to listen

• If needed, use VANTS 1 800 767 1750 
then 12328

o Recordings

• Available soon after the live event at EM 
Community of Practice Website.

https://hcm03.ns2cloud.com/sf/learning?destUrl=https%3a%2f%2fva%2dhcm03%2ens2cloud%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dITEM%5fDETAILS%26componentID%3d42345%26componentTypeID%3dVA%26revisionDate%3d1597343340000%26fromSF%3dY&company=VAHCM03
https://myees.lrn.va.gov/Communities/EM/Resources/Forms/AllItems.aspx?RootFolder=%2FCommunities%2FEM%2FResources%2FCOVID%20in%2020%2FAccreditation%20Registration%20Details&FolderCTID=0x012000BB428963054D7F4F8957189C01D6E131&View=%7B3D8621F0%2D5D8E%2D4352%2D8C36%2D0C7E954C3AE5%7D
https://myees.lrn.va.gov/Communities/EM/Resource%20Library.aspx


Happy Fall! Thank you Barbara “Susy” Murphy, BSN, 
RN from Eglin, FL for the original artwork!



CONGRATULATIONS
Holly Mukina, CHAI Award Winner!!

Submitted by Dr. Borys Loza

Holly was instrumental administering and developing important processes in a 
special workgroup entitled "the future of telehealth" at the Erie VAMC to help guide 
the medical center in the Covid-19 era.
An offshoot of this workgroup was the development of a "welcome kit"(WK) that 

was offered to newly enrolled patients.  The contents of the WK included equipment 
such as home blood pressure monitors, glucose testing equipment, pulse oximeters, 
scales, etc. The rationale for this equipment was that patients would be able to 
utilize these "peripherals" at home. Holly personally assisted and ensured that 
patients received this equipment. This program and its processes have been 
expanded and will eventually be offered to all patients that receive their primary 
care at the Erie VA.
In summary, Holly has worked tirelessly in support of these initiatives and continues 
to do so on a daily basis in addition to her regular duties as connected care 
manager. Her efforts  are  the  embodiment of  hard work and innovation. 



Guitar Legends perform “Bohemian Rhapsody!”



Margarita Devlin

Margarita Devlin serves as the Principal Deputy 
Under Secretary for Benefits. In this position, 
she serves as second in command in the 
Veterans Benefits Administration which 
administers benefits programs for Veterans 
including education, home loan guaranty, 
disability compensation, pension, fiduciary, 
Veterans readiness and employment, and 
transition assistance.



Jeffrey Taveras
Assistant Director of Calverton 
National Cemetery
As Assistant Director, he is responsible for 
assisting the Director with all burial, 
maintenance, and administrative operations at 
the cemetery.



COVID-19 Hero 
Award for Innovation 

An award to celebrate hard 
work and innovation in the face 

of COVID

We would love to hear your stories!

Have good news, success stories,
innovative ideas from the front line, funny videos? 

Please share them with us! 
We will feature selected stories here!

• Please submit videos in .mov or .MP4 format
• Try to keep videos around a minute long
• If recording on a smartphone, shoot video sideways
• We plan to share one submission per COVID in 20 episode.
• Be creative!

Link to CHAI Award Online Nomination here.

The CHAI Award

Not your average cup of Chai!

GOOD NEWS PAGE

https://forms.office.com/Pages/ResponsePage.aspx?id=Ixtf6a-r7kWCHberJRqzv-MiiNRbTFBDgPJ_xuegl99UQTM2UktBMTVTVkJLNDRYMjZFSVRXNDNVTy4u



