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September 10 Live Virtual Training is accredited
for:

TER NOVWV IN' T\

.25 credit hour for ACCME, ACCME-NP, ACPE, ADA, ANCC,
ABIM MOC,CDR
You must register in TMS before the event starts using
the Reqgister Now button rather than Assign to Me.
% To obtain full credit for the class in TMS:
> Register, confirm attendance AND complete
the after-session evaluation
» Click the link COVID in 20: Sept 10, 2020 to
register in TMS

Participants will not be registered after the event.

For information on how to register and print certificates in TMS
click here.
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Call starts at 4:30 pm ET

o Adobe Connect
» Accessible outside the network — on your
personal computer and phone.

o Audio

» Participants are muted — use Q & Ato
interact

Use Adobe Connect to listen

If needed, use VANTS 1 800 767 1750
then 12328

o Recordings

« Available soon after the live event at EM
Community of Practice Website.
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https://hcm03.ns2cloud.com/sf/learning?destUrl=https%3a%2f%2fva%2dhcm03%2ens2cloud%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dITEM%5fDETAILS%26componentID%3d42346%26componentTypeID%3dVA%26revisionDate%3d1597343760000%26fromSF%3dY&company=VAHCM03
https://myees.lrn.va.gov/Communities/EM/Resources/Forms/AllItems.aspx?RootFolder=%2FCommunities%2FEM%2FResources%2FCOVID%20in%2020%2FAccreditation%20Registration%20Details&FolderCTID=0x012000BB428963054D7F4F8957189C01D6E131&View=%7B3D8621F0%2D5D8E%2D4352%2D8C36%2D0C7E954C3AE5%7D
https://myees.lrn.va.gov/Communities/EM/Resource%20Library.aspx



https://forms.office.com/Pages/ResponsePage.aspx?id=Ixtf6a-r7kWCHberJRqzvziVeRq487lGp2zKq2HTIF1UNDBLN0pOMkgyTEEwU0dIV0FEOVNLNkRaNi4u

CONGRATULATIONS

Jan Ainsworth, CHAI Award Winner!!

The person | am nominating is not a VA
employee. She is a caregiver to her
husband, a Vietham Era Veteran with
dementia. She is enrolled in the Caregiver
Support Program at our facility. When
Covid first hit she volunteered to make
cloth masks for Veteran's and staff at our
VA. She got her quilting group "Loose
Threads" involved and to date they have
donated 660 cloth masks to our facility.
What an amazing accomplishment for
someone in their 70's caring for her
husband with dementia 24/7! VA employees
and Veterans are great, but we have many
hidden heroes caring for our nation's
Veterans.
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Essential Worker Support Video

Piano arrangement and edit by Anika Bhoopalam
(Daughter of Dr. Sudha Bhoopalam, Associate Chief of Medicine for Primary Care at Hines)




Brian Vetter
Brian started working for the VA in 2004 as a clinical
dietitian at the St. Cloud VA in central Minnesota. He
transitioned into working with virtual technologies for
St. Cloud and for VISN 23. In 2016, Brian joined the
Annie team and now leading the national
implementation for this exciting new program!




Boyd Loehr
Boyd is an RN Care Coordinator with the
VISN 16 Clinical Resource Hub who recently
graduated from The University of Denver
with his Masters of Science in Healthcare
Management. He has been actively involved
with the Annie App since 2017 and is the
Deployment Operations Lead for the Office
of Connected Cares, Telehealth Emergency
Management program.
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Abstract

The US Department of Veterans Affairs (VA) is using an automated short
message service application named “Annie” as part of its coronavirus disease
2019 (COVID-19) response with a protocol for coronavirus precautions, which
can help the veteran monitor symptoms and can advise the veteran when to
contact his or her VA care team or a nurse triage line. We surveyed 1134 veterans
on their use of the Annie application and coronavirus precautions protocol.
Survey results support what is likely a substantial resource savings for the VA,
as well as non-VA community healthcare. Moreover, the majority of veterans
reported at least 1 positive sentiment (felt more connected to VA, confident, or
educated and/or felt less anxious) by receiving the protocol messages. The
findings from this study have implications for other healthcare systems to help
manage a patient population during the coronavirus pandemic.

Keywords: COVID-19, coronavirus, text messaging, mobile app, virtual care
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GOOD NEWS PAGE
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era&p of Chai!

We would love to hear your stories!

Have good news, success stories,
innovative ideas from the front line, funny videos?
Please share them with us!
We will feature selected stories here!
Please submit videos in .mov or .MP4 format
Try to keep videos around a minute long
If recording on a smartphone, shoot video sideways

We plan to share one submission per COVID in 20 episode.
Be creative!

Link to CHAI Award Online Nomination here.



https://forms.office.com/Pages/ResponsePage.aspx?id=Ixtf6a-r7kWCHberJRqzv-MiiNRbTFBDgPJ_xuegl99UQTM2UktBMTVTVkJLNDRYMjZFSVRXNDNVTy4u

C20 Wants You!

To Share Your Talent

There are a lot of wonderfully talented
people in VA. We would like to showcase
that talent here on COVID in 20.

If you are willing to share, please email VHA
COVID in 20 VHACOVIDin20@va.gov. Title
your email with your talent and attach
audio or video file.




