

Consulting Support Service (183A)
Customer Satisfaction Questionnaire








Please take a few moments to complete this survey to ensure that we are providing services with the courtesy, timeliness and quality you expect and deserve.

[image: image1.bmp]Facility
Dates of Service

Consulting Support Staff Assisting

TECHNICAL SERVICES PROVIDED: (Check in one or more boxes below)
 FORMCHECKBOX 

Architectural

 FORMCHECKBOX 

CPM Scheduling

 FORMCHECKBOX 

Electrical Engineering

 FORMCHECKBOX 

Elevators/Auto Transport

 FORMCHECKBOX 

Training Seminar

 FORMCHECKBOX 

Landscaping/Environmental

 FORMCHECKBOX 

Mechanical Engineering

 FORMCHECKBOX 

Claims Analysis

 FORMCHECKBOX 

Plumbing/Sanitary

 FORMCHECKBOX 

Structural Engineering

 FORMCHECKBOX 

CPM/Phasing




Unacceptable
Average
Exceptional 



Rating Scale:
1
2
3
4
5
6
7
8
9
10





1. TIMELINESS/QUICKNESS OF CONSULTING SERVICES:

· Initial call back
1
2
3
4
5
6
7
8
9
10
· Scheduling of trip (If applicable)
1
2
3
4
5
6
7
8
9
10
· Our response to your documents/information
1
2
3
4
5
6
7
8
9
10
· Status updates
1
2
3
4
5
6
7
8
9
10
· Final closure of issues
1
2
3
4
5
6
7
8
9
10
Comments:  





2. TECHNICAL QUALITY OF SERVICES:

· Expertise of staff
1
2
3
4
5
6
7
8
9
10

· Ability of staff to understand problem
1
2
3
4
5
6
7
8
9
10

· Ability of staff to explain technical issues
1
2
3
4
5
6
7
8
9
10

· Final Report/Results
1
2
3
4
5
6
7
8
9
10

Comments:  





3. COURTESY OF STAFF:

· Initial phone contact
1
2
3
4
5
6
7
8
9
10

· Site visit (If applicable)
1
2
3
4
5
6
7
8
9
10

· Flexibility of Staff
1
2
3
4
5
6
7
8
9
10

· Enthusiasm of staff providing service
1
2
3
4
5
6
7
8
9
10

Comments:







Did we meet your
Overall Rating:
Below
Met
Exceeded


expectations ?             

1
2
3
4
5
6
7
8
9
10

OVERALL EXPERIENCE WITH CONSULTING SUPPORT SERVICE: 
· Courtesy of staff
1
2
3
4
5
6
7
8
9
10
· Timeliness of services
1
2
3
4
5
6
7
8
9
10

· Quality of Technical Support
1
2
3
4
5
6
7
8
9
10
Comments: 



How did you become aware of service:

 FORMCHECKBOX 

Other FM Offices
 FORMCHECKBOX 

R/E Staff

 FORMCHECKBOX 

Engineer Conference Call
 FORMCHECKBOX 

E-Mail Information

 FORMCHECKBOX 

Engineer Conference
 FORMCHECKBOX 

CO Hard Copy Information

 FORMCHECKBOX 

Other VAMC Engineer 
 FORMCHECKBOX 

Other

 FORMCHECKBOX 

VISN






We would appreciate additional written comments:





Thank you for your input. Please call if we can be of assistance @ (202) 565-6396.

Signature  X




              Date                                         


Title
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Department of Veteran Affairs


Director, Consulting Support Service (183A)
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Washington, DC  20420
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