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CHAPTER 11.  INTERIOR DESIGN OPERATIONS





11.01 GENERAL





a.  The Chief, Building Management Service is designated the facility Interior Design Officer and is responsible for the interior design program.  An Interior Design plan will be developed which addresses the complete decor of each room and is coordinated by building or area.  The plan will include the present type, design and color of floor and wall coverings, furniture, window treatment, equipment and accessories, and will be flexible enough to permit refurnishing or refurbishing all or any part of an area.  It will also contain projected completion dates for the programmed renewal of interior surfaces and furnishings with pre-selected colors and materials.





b.  In formulating and/or updating the plan, particular attention will be given to the functional use of each room and area.  The plan will be coordinated with the maintenance and renovation plans of Engineering Service to insure timeliness of refurbishing all areas. Inappropriate assignments of space will be submitted to station management with recommended solutions.





11.02  WALL SURFACES





a.  Selection of wall finishes (paint, vinyl, paneling, tile, etc.) will be made so that they are consistent with the facility maintenance programs plus code requirements and are coordinated through all appropriate channels.





b.  Painting schedules will be developed in a manner that is consistent with facility maintenance programs and coordinated through the appropriate channels.  Priorities and the type of finish will be established for each area.





c.  Special decorative treatments; i.e., painted murals, marble panels, planters, etc., will be coordinated to insure that these treatments are appropriate and compatible with the decorative plans of the facility.





11.03  LIGHTING





Building Management Service will plan the purchase of all decorative lighting such as lamps (desk or floor), accent lighting utilized with murals, etc., and act as advisor in other areas of lighting.





11.04  CARPETING





Building Management Service will plan the purchase and use all carpeting, both new or replacement and will ensure that the purchases meet the requirements for safety and use standards. (See MP-3, Part 111, Appendix 5A and MP-2, subchapter E, 108-25.302-5.)
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11.05  FURNISHINGS





a.  Building Management Service is responsible for planning furniture replacement and refinishing needs, determining appropriate accessories needed to complete the decorating scheme in each area, and selecting the accessories, finishes, colors, etc., most appropriate to the area.





b.  The movement of all furnishings between offices or for temporary storage during refurnishing is the responsibility of Building Management Service.  The necessary resources and equipment will be provided for this function.  Delivery of new items and turn-in of replacements or excessed items is the responsibility of Supply Service, but will be coordinated with the Chief, Building Management Service.





11.06  TEMPORARY OR SEASONAL ITEMS





The Chief, Building Management Service will ensure that any items of a temporary or seasonal nature (i.e.; posters, holiday decorations, etc.) will be of an appropriate design and subject matter.  Will also ensure that these items will be properly displayed and installed to preclude interference with the function or appearance of any area of the facility.





11.07  PHOTOGRAPHS/ PLAQUES/ CERTIFICATES





a.  The Chief, Building Management Service will insure that the display of photographs of individuals in public areas are limited to those of the incumbent President of the United States and the incumbent Administrator of Veterans Affairs.  A picture of the individual for whom a facility is officially named may be used.  Public areas are lobbies, corridors, waiting rooms, reception rooms, conference rooms, theaters, Canteens, dining rooms, wards, and elevators.  Official personnel bulletin boards may display employees' photographs for recognition without conflict with this reference (EEO Counselors, Suggestion and Performance Award recipients, etc.).





b.  Any plaques or certificates awarded to individuals will not be displayed in public areas on a permanent basis.  These items may be displayed in appropriate areas for no longer than 30 calendar days.  The only plaques or certificates permanently displayed in public areas will be those awarded to the facility.  The only items of this nature to be displayed in the lobby will be the dedication plaques and the hospital accreditation certificate.





11.08  BUDGETING





The Chief, Building Management Service is responsible for planning the Building Management Service budget to ensure that the facility Interior Design plan is accomplished in a timely manner.
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11.09  TRAINING AND AFFILIATIONS





a.  The Chief, Building Management Service must insure that staff knowledge of Interior Design is continually being up-dated and broadened through self-development.  This may be accomplished through seminars, correspondence courses, college courses, programmed reading, etc.





b.  At facilities where geographic proximity permits and where the chief has the expertise to provide educational guidance to design students, chiefs are encouraged to establish and conduct affiliation programs in interior design.  This affiliation should not detract from the service's mission to the patient and should provide mutual benefits to the facility and university involved.  Prior approval must be secured from VA Central Office (141) who will coordinate this action with Building Management Service (137) before entering into such training agreements.





11.10  DESIGN ASSISTANCE





Building Management Service, VA Central Office, will be consulted for refurbishing special areas or for assistance in solving decorating problems.  The Chief, Building Management Service, will recommend to the facility Director the type and extent of assistance required and will compile all information necessary for obtaining the service.
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