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I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
IN14.1 610 mm x 508 mm

(24" x 20")
IN14.2 762 mm x 508 mm

(30" x 20")
IN14.3 914 mm x 508 mm

(36" x 20")
IN14.4 457 mm x 508 mm

(18" x 20")
IN14.5 305 mm x 508 mm

(12" x 20")

Description
Wall Directional Sign

Sign Use & Application
Use this sign for directional
information.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Double sided foam tape, silastic
adhesive or screw.

Installation
On wall.

Recommendations
This sign is for use in corridors to
direct patients and public through
the building.
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I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN14.6

Sign Size
229 mm H x 508 mm W
(9" H x 20" W)

Description
Elevator Lobby Directional Sign

Sign Use & Application
Use this sign for directional
information in a elevator lobby or
stairwell landing. This sign is always
a top sign component to a Type 14
sign.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Double sided foam tape, silastic
adhesive or screw.

Installation
On wall.

Recommendations
Use in elevator lobbies, across from
the elevators, to direct patients and
public. Use at stair landings, across
from the door to direct patients and
public.
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7/96 6-91

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN15

Sign Size
IN15.1 152 mm x 1016 mm

(6" x 40")
IN15.2 305 mm x 1016 mm

(12" x 40")
IN15.3 457 mm x 1016 mm

(18" x 40")
IN15.4 305 mm x 1016 mm

(12" x 40")

Description
Ceiling & Soffit Directional Sign

Sign Use & Application
Use this sign for directional
information that needs to be
communicated overhead.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium Condensed
75 mm (3") cap height required for
all text.

Mounting
Ceiling: Braided stainless steel wire
or rod. Sign must not be attached
directly to “T Grid” or lift out
ceiling tile.
Soffit: Double sided foam tape,
silastic adhesive or screw.

Installation
From the ceiling or on soffits above
doors, alcoves and counters.

Recommendations
This sign is for use in corridors to
direct patients and public through
the building. Because of required
letter height there is a limit to the
length of messages and limited
number of messages.
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7/96 6-93

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN15

Sign Size
IN15.5 152 mm x 2033 mm

(6" x 80")
IN15.6 305 mm x 2033 mm

(12" x 80")
IN15.7 457 mm x 2033 mm

(18" x 80")
IN15.8 305 mm x 2033 mm

(12" x 80")

Description
Ceiling Mounted Directional Sign

Sign Use & Application
Use this sign for directional
information that needs to be
communicated overhead.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium Condensed
75 mm (3") cap height required for
all text.

Mounting
Ceiling: Braided stainless steel wire
or rod. Sign must not be attached
directly to “T Grid” or lift out
ceiling tile.
Soffit: Double sided foam tape,
silastic adhesive or screw.

Installation
From the ceiling or on soffits above
doors, alcoves and counters.

Recommendations
This sign is for use in corridors to
direct patients and public through
the building. Because of required
letter height there is a limit to the
length of messages and limited
number of messages.
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7/96 6-95

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN16

Sign Size
IN16.1 152 mm x 1016 mm

(6" x 40")
IN16.2 305 mm x 1016 mm

(12" x 40")
IN16.3 457 mm x 1016 mm

(18" x 40")
IN16.4 305 mm x 1016 mm

(12" x 40")

Description
Ceiling & Soffit Identification Sign

Sign Use & Application
Use this sign for identifying a
department overhead.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium Condensed
75 mm (3") cap height required for
all text.

Mounting
Ceiling: Braided stainless steel wire
or rod. Sign must not be attached
directly to “T Grid” or lift out
ceiling tile.
Soffit: Double sided foam tape,
silastic adhesive or screw.

Installation
From the ceiling or on soffits above
doors, alcoves and counters.

Recommendations
This sign is for use throughout a
building. Because of required letter
height there is a limit to the length of
messages and limited number of
messages.
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7/96 6-97

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN16

Sign Size
IN16.5 152 mm x 2033 mm

(6" x 80")
IN16.6 305 mm x 2033 mm

(12" x 80")
IN16.7 457 mm x 2033 mm

(18" x 80")
IN16.8 305 mm x 2033 mm

(12" x 80")

Description
Ceiling & Soffit Identification Sign

Sign Use & Application
Use this sign for identifying a
department overhead.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium Condensed
75 mm (3") cap height required for
all text.

Mounting
Ceiling: Braided stainless steel wire
or rod. Sign must not be attached
directly to “T Grid” or lift out
ceiling tile.
Soffit: Double sided foam tape,
silastic adhesive or screw.

Installation
From the ceiling or on soffits above
doors, alcoves and counters.

Recommendations
This sign is for use throughout a
building. Because of required letter
height there is a limit to the length of
messages and limited number of
messages.
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7/96 6-99

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
762 mm H x 610 mm W
(2'-6" H x 2'-0" W)

Description
Directory

Sign Use & Application
Small size main lobby directory. 48
directory strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a basic
directory header. Header Layout B is
for a directory header to contain the
name of the facility. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall.

Recommendations
This directory is for use in the main
lobby of small buildings which
would typically have no more than
30 to 40 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
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7/96 6-101

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
915 mm H x 915 mm W
(3'-0" H x 3'-0" W)

Description
Directory

Sign Use & Application
Main lobby directory. 90 directory
strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a basic
directory header. Header Layout B is
for a directory header to contain the
name of the facility. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall.

Recommendations
This directory is for use in the main
lobby of small buildings which
would typically have no more than
60 to 80 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
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7/96 6-103

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
762 mm H x 1220 mm W
(2'-6" H x 4'-0" W)

Description
Directory

Sign Use & Application
Small size main lobby directory with
a map of the building. 48 directory
strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a basic
directory header. Header Layout B is
for a directory header to contain the
name of the facility. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall.

Recommendations
This directory is for use in the main
lobby of small buildings which
would typically have no more than
30 to 40 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
Maps should be simple and show the
corridor system, major departments
and locations of elevators. If a
building has multiple floors, then all
floors should be shown. Orientate
floor plans to represent the building
in the same direction as the map is
being viewed.
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7/96 6-105

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
915 mm H x 1525 mm W
(3'-0" H x 5'-0" W)

Description
Directory

Sign Use & Application
Main lobby directory with a map of
the building. 90 directory strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a basic
directory header. Header Layout B is
for a directory header to contain the
name of the facility. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall.

Recommendations
This directory is for use in the main
lobby of small buildings which
would typically have no more than
60 to 80 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
Maps should be simple and show the
corridor system, major departments
and locations of elevators. If a
building has multiple floors, then all
floors should be shown. Orientate
floor plans to represent the building
in the same direction as the map is
being viewed.
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7/96 6-107

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN17.5

Sign Size
762 mm H x 305 mm W
(2'-6" H x 12" W)

Description
Floor Directory

Sign Use & Application
Small size elevator lobby directory.
24 directory strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a single digit
floor. Header Layout B is for a
double digit floor. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall adjacent to elevator.

Recommendations
This directory is for use in the
elevator lobbies of small buildings
which would typically have no more
than 20 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
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7/96 6-109

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E

Sign Size
762 mm H x 610 mm W
(2'-6" H x 2'-0" W)

Description
Floor Directory

Sign Use & Application
Elevator lobby directory. 48
directory strips.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Header Layout A is for a single digit
floor. Header Layout B is for a
double digit floor. Copy Strip A is
for use with the main listings. Copy
Strip B is for a secondary listing
under a main listing or when the
name is too long to fit on Strip A.

Sign Components
Sliding Rail Back; Copy Panel; Top
Accent Bar; End Caps

Graphic Process
Surface applied vinyl.

Colors
For background, type and accent bar
colors, refer to VA Standard Color
Chart

Typography
Helvetica Medium

Mounting
Screw.

Installation
On wall adjacent to elevator.

Recommendations
This directory is for use in the
elevator lobbies of small buildings
which would typically have no more
than 40 listings. All listings in a
directory should be done in
alphabetical order. List in the
directory only services or
departments which have contact with
patients and public. Distribute any
blank directory strips throughout the
directory to provide spacing between
groups of listings.
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7/96 6-111
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Sign Size
As Noted

Description
Building entry door graphics

Sign Use & Application
This sign is for use at the entry doors
to buildings that are used by patients
and public

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Graphic Process
Surface applied vinyl.

Colors
White, T1 for all lettering and
graphics.
Handicapped symbol in blue, T8.

Typography
Helvetica Medium

Mounting
On door or side light.

Installation
Front reading surface of glass.

These doors are locked from 6 p.m. to 6 a.m.
When doors are locked, use Ambulance Entrance

Smoking is only 
permitted outside in 
designated areas.
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7/96 6-113

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN19

Sign Size
IN19.1 76 mm H x 10 mm D

(3" H x 3/8" D)
IN19.2 102 mm H x 10 mm D

(4" H x 3/8" D)
IN19.3 152 mm H x 10 mm D

(6" H x 3/8" D)

Description
Dimension Letters

Sign Use & Application
Identification of information
counters, major departments or
services.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Painted acrylic.

Graphic Process
Cut out dimensional letters.

Colors
Refer to VA Standard Color Chart.
Color should have a high contrast
with the wall surface.

Typography
Helvetica Medium

Mounting
Silastic adhesive or studs and silastic
adhesive.

Installation
On walls or soffits.

Recommendations
Dimensional letters provide high
impact, high visibility and formal
identification. Do not use for
departments or services that have
frequent relocation’s or name
changes. Suggested typical uses
would be for Information, Check In,
Canteen, Pharmacy, etc.
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I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN20.1

Sign Size
As Noted

Description
VA Seal

Sign Use & Application
Interior reception lobby or office.

Mounting
Double sided foam tape, silastic
adhesive or screw.

Installation
Mount on wall where visible upon
entry to room or lobby.
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I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN20.2

Sign Size
914 mm H x 610 mm W
(36" H x 24" W)

Description
Dedication Plaque

Sign Use & Application
For use in dedicating a new building
or significant structure.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)

Sign Components
Cast bronze.

Typography
Helvetica Medium

Mounting
On wall at building entrance or in
main lobby.

Installation
Screw and stud.

The VA Palo Alto recognizes those
individuals who, by their vision, 
generosity and service, made this 
facility possible.

Nancy Armstrong
Glenn Bauer
John Berger
Mark Cleveland
Clay Cooper
Sydney Davidson
Paul Grossman
Don Hampton
Tom Harkins
Charles Harris
Jennifer Hobson

Scott Hommas
Keri Lewis
Jim Link
Eric Moorehead
Roger Moore
Peter Reynolds
Paul Richardson
Bob Simmons
Tristin Thomas
Jack Trube
Susan Warden
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Sign Size
457 mm H x 457 mm W
(18" H x 18" W)

Description
Small Freestanding Identification,
Information & Directional Sign

Sign Use & Application
To provide temporary information or
queuing for lines.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Layout A is for bold, short words.
Layout B is for longer words or
directional information.

Sign Components
Acrylic sign plaque. Polished
aluminum tube stanchion post and
weighted base.

Graphic Process
Surface applied vinyl.

Colors
For background, type colors, refer to
VA Standard Color Chart
Post & Base: P1, Dark Bronze
Anodize

Typography
Helvetica Medium

Mounting
Movable, weighted base.

Recommendations
Use for aiding in temporary
directions, designating waiting areas
or directing people needing to line
up for a service.

IN21.1

Layout A Layout B

Line
Begins
Here

Line
Begins
Here

Temporary
Exit



6-120 7/96

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  EIN21.1



7/96 6-121

I  N  T  E  R  I  O  R     S  I  G  N     T  Y  P  E IN21.2

Sign Size
610 mm H x 610 mm W
(24" H x 24" W)

Description
Freestanding Identification,
Information & Directional Sign

Sign Use & Application
To provide temporary information.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Layout A is for bold, short
information. Layout B is for titles
and text information.

Sign Components
Acrylic sign plaque on metal frame:
Polished aluminum tube frame and
weighted base.

Graphic Process
Surface applied vinyl.

Colors
For background and type colors refer
to VA Standard Color Chart
Post & Base: P1, Dark Bronze
Anodize

Typography
Helvetica Medium

Mounting
Movable, weighted base.

Recommendations
Use for aiding in temporary
information and directions,
designating waiting or directing
people needing to line up for a
service

Layout A Layout B

This entrance
is closed
temporarily

New
Patients

If office is empty, press button once.

For your laboratory work you may receive
two bills.  One for tests performed
here and one for those tests performed
at a reference lab.

New
Patients

If office is empty, press button once.

For your laboratory work you may receive
two bills.  One for tests performed
here and one for those tests performed
at a reference lab.
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Sign Size
610 mm H x 610 mm W
(24" H x 24" W)

Description
Small Freestanding Information Sign

Sign Use & Application
To provide temporary information.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Layout A is changeable letters.
Layout B is a tackboard with a title
header.

Sign Components
Polished aluminum case with glass
locking door.  Interior surface is a
grooved felt covered changeable
letterboard or a vinyl impregnated
tackboard. Polished aluminum tube
frame with weighted base.

Graphic Process
Surface applied vinyl to header
above tack board.

Colors
For header background and type
colors, refer to VA Standard Color
Chart
Post, Base and Case: P1, Dark
Bronze Anodize
Changeable Letterboard Felt: Select
from manufacturer's list

Typography
Helvetica Medium

Mounting
Movable, weighted base.

Recommendations
Use for aiding in temporary
information and announcing events
and meetings.

IN21.3

Layout A 
(Changeable Letter Board)

Layout B 
(Tack Surface)

���
���
���Today's Meetings

Staff Meeting 
1:00 12/9
Conference Room A
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Sign Size
915 mm H x 762 mm W
(36" H x 30" W)

Description
Freestanding Information Sign

Sign Use & Application
To provide temporary information.

Message Configuration
(Refer to layout drawing for lettering
sizes and dimensions)
Layout A is changeable letters.
Layout B is a tackboard with a title
header.

Sign Components
Polished aluminum case with glass
locking door.  Interior surface is a
grooved felt covered changeable
letterboard or a vinyl impregnated
tackboard. Polished aluminum tube
frame with weighted base.

Graphic Process
Surface applied vinyl to header
above tack board.

Colors
For header background and type
colors, refer to VA Standard Color
Chart
Post, Base & Case: P1, Dark Bronze
Anodize
Changeable Letter Board Felt: Select
from manufacturer's list

Typography
Helvetica Medium

Mounting
Movable, weighted base.

Recommendations
Use for aiding in temporary
information and announcing events
and meetings.

IN21.4

��
��
��Today's

Meetings

Layout A 
(Changeable Letter Board)

Layout B 
(Tack Surface)

TODAY'S MENU
Ham Sandwich
Turkey Sandwich
Cheese Pizza
Macaroni & Cheese
Garden Salad
Tomato Soup

$2.50
$2.75
$2.00
$1.70
$1.10
$1.00

Vanilla Pudding
Ice Cream Sandwich
Chocolate Cookie

$0.50
$0.75
$0.75
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Sign Size
229 mm W
(9" W)

Description
Card or Paper Holder

Sign Use & Application
To temporarily hold paper or notices.

Sign Components
Aluminum extrusion with ball or
cylinder pinch roller.

Colors
Natural Aluminum or Bronze
Anodized Aluminum

Mounting
Double sided foam tape or silastic
adhesive.

Installation
On wall directly under sign.

Recommendations
Can be installed under a patient
room sign or a patient bed sign to
hold miscellaneous pieces of paper.
Can also be used at conference
rooms to hold room schedules, etc.

IN22.1

No liquids after
8:00 p.m.

SIGN TYPE 
IN05, IA05

SIGN TYPE 
IN06, IA06
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Sign Size
IN22.2 298 mm x 381 mm x 64 mm

(11 3/4" x 15" x 2 1/2")
IN22.3 298 mm x 381 mm x

102 mm (11 3/4" x 15" x 4")

Description
Chart, File or Binder Holder

Sign Use & Application
To hold charts, files or binders.

Sign Components
Painted, formed metal

Colors
Refer to VA Standard Color Chart

Mounting
Screw.

Installation
On wall adjacent to or below room
sign.

Recommendations
Install at exam or treatment rooms.

IN22.2

IN22.2 IN22.3
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