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CHAPTER 206.   VETERANS HEALTH ADMINISTRATION  -  CANTEEN SERVICE








1.  APPROVAL OF CRITERIA





	Criteria approved by the Department of Veterans Affairs (VA) on August 20, 1986.








2.  DEFINITION





	The mission of Canteen Service is to make available to veterans who are hospitalized or domiciled in The Departments of Veterans Affairs (VA) facilities, articles of merchandise and services essential to their comfort and well being, at reasonable prices, and to provide adequate food service, including vending for personnel and visitors.








3.  PROGRAM DATA REQUIRED





	a. Staffing projections by categories. 





	b. Number of beds by category.





	c. Number of female patients.





	d. Number of annual outpatients visits (including Mental Hygiene, Day Treatment, Day Hospital, and Substance Abuse).





	e. Whether space for expansion of Clothing Assortments for long-term patients will be incorporated as part of the retail store.





	f. Whether the vending machine area will be located remote from the dining area.





	g. Whether toilet facilities are convenient to the canteen.








4.  SPACE DETERMINATIONS





	a. Administrative Space - This area provides a space for the Canteen Officer and administrative staff to perform responsibilities such as counseling, interviewing, preparing report, maintaining record, securing cash and storing office records.





	 (1) Office, Chief





	   (a) Total Beds (including NHC (nursing home care) and Domiciliary):


	 Up to 499 	 9.3 NSM (100 NSF)


	 500-999 	11.2 NSM (120 NSF)


	 1000 and over 	13.9 NSM (150 NSF)





	 (2) Office, Assistant Chief, Food Section 	  7.4 NSM (  80 NSF)


(If in staffing guidelines) (This office should be located in the kitchen of food storage area.)





�
	 (3) Secured Money Handling Room (To be staffed by one clerical person)





	 (a) Total beds (including NHC and Domiciliary):


	  Up to 499 	  5.6 NSM (  60 NSF)


	  500-999 	  7.4 NSM (  80 NSF)


	  1,000 and over 	  9.3 NSM (100 NSF)





	 (4) Administrative Office 	  5.6 NSM (  60 NSF)


  per employee


This office will include space for the Assistant Chief, Retail Section; Administrative Assistants; trainees; and any additional clerical personnel





	b. Customer Service and Related Storage Space





	 (1) Retail Store -  This area provides the space for displaying and selling retail merchandise which includes candy, sundries, toiletries, and clothing





	   (a) Basic space:





	  Total Beds (including NHC and Domiciliary):


	  Up to 249 	  55.8 NSM   (600 NSF)


	  250-499 	  74.4 NSM   (800 NSF)


	  500-999 	  93.0 NSM (1000 NSF)


	1,000 and over 	120.9 NSM (1300 NSF)





	  Plus





	   (b) Space for expansion of Clothing Assortments for long-term patients:


	  0-49 long-term beds* 	None


	  50-399 long-term beds 	  9.3 NSM (100 NSF)


	  400 or more:





	     1. If area to be incorporated as part of retail store .	37.2 NSM (400 NSF)





	     2. In modernization and remodeling projects where a separate 


room will be used 	55.7 NSM (600 NSF)





	   Plus





 	   (c) Space for wheelchair maneuvering:


	  0-174 MS&N beds (excluding SCI beds) 	None


	  175 and over 	 0.1 x space, 


subparagraphs (a) plus (b) above


*Long-term beds include psychiatric, spinal cord injury, nursing home care, and domiciliary.





	   Plus





	In hospital with SCI Service 





	   (d) Area Required 	Paragraphs (a) plus (b)


plus (c) above


	 (2) Retail Storage - This space provides for receiving, checking, marking, and storing items which will eventually be displayed in the retail store. The space should be located next to or near a receiving platform and adjacent to the retail store with direct access to a corridor.  





	   (a) Total beds (including NHC and domiciliary):


	  Up to 249 	  50.2 NSM   (540 NSF)


	  250-499 	  66.9 NSM   (720 NSF)


	  500-999 	  83.7 NSM   (900 NSF)


	1000 and over 	108.7 NSM (1170 NSF)





	     Plus





	   (b) Long-Term Beds:


	   0-49 	None


	50-399 	  8.4 NSM (  90 NSF)


	400 or more:





	     1. If area to be incorporated as part of retail store 	33.5 NSM (360 NSF)





	     2. In modernization and remodeling projects where a 


separate room will be used 	50.2 NSM (540 NSF)





	   (c) Area Required 	Paragraph (a) plus (b) above





	(3) Dining Area - This space provides accommodations for patients, personnel, visitors, and students.  It should be located adjacent to the retail store, the food serving area, and the kitchen.  Outside windows which provide a view are desirable.





	   (a) Number of Seats





	     1. Total full-time staff (including residents, interns, less canteen employees) 	 0.2 per staff


	     2. Visitors 	 0.03 per bed 


	     3. Outpatients 	 0.0003 per


Annual O.P. visits**


**Including Mental Hygiene, Day Treatment, Day Hospital, and Substance Abuse Visits.





	   (b) Area Required .......................................	  1.1 NSM (  12 NSF)per seat


  (Minimum  = 


  44.6 NSM (480 NSF))


  Plus


  In hospitals with SCI Svc.     0.4 NSM (      4 NSF)


  per SCI bed





	 (4) Toilet Facilities (Handicapped Accessible) -  This space will only be provided if there are no pubic toilet facilities located convenient to the canteen.





	Male (1 water closet, 1 urinal, and 1 lavatory) ......	  7.0 NSM ( 75 NSF)


	Female (2 water closets, 1 lavatory) .................	  7.0 NSM ( 75 NSF)





	 (5) Kitchen  -  This space provides an area for equipment used in cooking and completing food preparation; for refrigeration equipment and walk-in freezer, and for dishwashing equipment.  Dishwashing area should be contiguous to the kitchen and dining area, but separately by walls from both areas.





	   (a) Up to 70 seats ......................................	  0.8 NSM (  9 NSF)


  per seat





	   (b) 70 and over 	 65.0 NSM (700 NSF)


  Plus


  0.3 NSM (      3 NSF)


  per seat over 70





	 (6) Food Service Area -  This area provided for the food serving line equipment that is used to display and serve hot and cold foods and beverages.





	   (a) Up to 180 seats .....................................	  0.75 x kitchen space


(Minimum  =


33.5 NSM (360 NSF))





	   (b) 180 and Over 	  1.0 x kitchen space





	 (7) Food Storage 	  0.4 x kitchen space


  (Minimum  =


  32.6 NSM (350 NSF))


This area includes all space for receiving, storing and controlling items used in food preparation, paper goods, and individual customer service items.





	 (8) Vending Machine Area - This space provides a snack area, normally on a 24-hour, 7-day-a-week basis.  It is preferably a part of the canteen dining area. During hours the canteen is not in operations, it is partitioned off by folding doors and is available to personnel who bring their lunches.  An additional vending machines area may be required in the outpatient area to adequately serve outpatients and members of their families.





	                                                      Independent of    Contiguous to 


	   (a) Number of       Number of     Dining Area         Dining Area


	             Beds                Units            8.4  NSM              5.6 NSM/


	                                                      (90 NSF) Each     (60 NSF) Each


	       Up to 350                  6             50.2 (540)             33.5 (360)


	         351-699                  8             67.0 (720)             44.6 (480)


	         700 and over        10             83.7 (900)             55.7 (600)





	   (b) Outpatient Vending.  See Chapter 262, "Ambulatory Care."





�
	 (9) Barbershop - This area provides waiting space, barber services, and the associated equipment required for the care of male patients.





	   (a) Bed Equivalent:


	MS&N Beds ...........................................	0.5 per Bed


	Psychiatric, Domiciliary, and NHC beds ..............	1.0 per bed





	     Bed Equivalent        Barber Chairs         NSM(NSF) 


	     Up to 399                            1                     13.0 (140)


	     400-799                              2                     21.4 (230)


	     800 and over                      3                     27.9 (300)





	     Plus





	   (b) Hospitals with SCI services .........................	  2.3 NSM (  25 NSF)


  per Chair





	(10) Beauty Shop - This shop provides a waiting  area, beauticians services, and the associated equipment required for the care of female patients.


	0-29 Female Patients 	None


	30 or More Female Patients 	14.9 NSM (160 NSF)





	Plus





	Hospitals with SCI services add 	  2.3 NSM (  25 NSF)





	 (11) Ward Cart Storage 	  9.3 NSM (100 NSF)


This area provided space to store the ward cart and a minimum amount of shelving for merchandise.





	 (12) Housekeeping Aids Closet 	  3.7 NSM (  40 NSF)


This space provides a storage for the day supplies and equipment required for cleaning.  It should be convenient to the kitchen area.








	 13) Lockers.  Lounges, Toilets, and Showers (LLTS) 	See Chapter 410, LLTS








5.  DESIGN CONSIDERATIONS





	a. Figures 206.F1, 206.F2, an 206.F3 provide matrices to show the interfunctional relationships between Canteen Service and other areas where considerable traffic can be expected.





	b. Figure 206.F4 provides the intrafunctional relationships within the Canteen Service.





	c. The canteen should be located on the main floor in proximity to the passenger elevators.





	d. The customer areas (retail store, dining/food service, vending and the barber and beauty shops) should be contiguous with each having direct access to a corridor.





	e. Care must be taken to avoid obstructions which will restrict use of the services by wheelchair patients.





	f. Automatic doors should be provided for aid to nonambulatory patients.


�
Interfunctional Relationship Matrix





(Intrarelationships within the Canteen Service and the services below.)








3  AMBULATORY CARE


3  CANTEEN - DINNING FACILITIES


3  CANTEEN - BARBERSHOP & BEAUTY


3  LOADING DOCK


3  PATIENT CARE UNITS - NURSING HOME


3  PATIENT CARE UNITS - SCI





4  DAY HOSPITAL


4  DAY TREATMENT CENTER


4  SUBSTANCE ABUSE CLINIC


4  PATIENT CARE UNITS - MENTAL HEALTH


    BEHAVIORAL SCIENCES


4  VOLUNTARY SERVICES





6  LABORATORY - AUTOPSY SUITE


6  SURGICAL SVC. - OPERATING SUITE








LEGEND:


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


6  SEPARATION DESIRABLE







































































Figure 206.F1.  -  Interfunctional Relationship Matrix  -  Canteen - Retail Stores�
Interfunctional Relationship Matrix





(Intrarelationships within the Canteen Service and the services below.)








SERVICES	RELATIONSHIP


AMBULATORY CARE	3


CANTEEN - RETAIL STORES	3





DAY HOSPITAL	4


DAY TREATMENT CENTER	4


SUBSTANCE ABUSE CLINIC	4


ENGINEERING SVC. - SHOPS	4


ENT CLINIC	4


MENTAL HYGIENE CLINIC	4


PATIENT CARE UNITS - ALCOHOL	4


PATIENT CARE UNITS - DRUG	4


PATIENT CARE UNITS - MEDICAL	4


PATIENT CARE UNITS - NEUROLOGY	4


PATIENT CARE UNITS - PSYCHIATRIC	4


PATIENT CARE UNITS - RESPIRATORY	4


PATIENT CARE UNITS - SURGICAL	4





LABORATORY - AUTOPSY SUITE	6


NUCLEAR MEDICINE SERVICE	6


RADIOLOGY - MAIN SUITE	6


RESEARCH SVC. - ANIMAL RESEARCH	6








LEGEND:


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


6  SEPARATION DESIRABLE
























































Figure 206.F2.  -  Interfunctional Relationship Matrix  -  Canteen - Dining Facilities


�
Interfunctional Relationship Matrix





(Intrarelationships within the Canteen Service and the services below.)








SERVICES	RELATIONSHIP


AMBULATORY CARE	3


CANTEEN - RETAIL STORES	3


PATIENT CARE UNITS - SCI	3





PATIENT CARE UNITS - MEDICAL	4


PATIENT CARE UNITS - NEUROLOGY	4


PATIENT CARE UNITS - NURSING HOME	4


PATIENT CARE UNITS - PSYCHIATRIC	4


PATIENT CARE UNITS - RESPIRATORY	4


PATIENT CARE UNITS - SURGICAL	4











PHYSICAL RELATIONSHIPS BETWEEN SERVICES





LEGEND


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


X  SEPARATION DESIRABLE
















































































Figure 206.F3.  -  Interfunctioanl Relationship Matrix  -  Canteen - Beauty and Barbershops


�
Intrafunctional Relationship Matrix




















� EMBED Word.Picture.6  ���








Figure 206.F4  -  Canteen Service
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