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�CHAPTER 208.   VETERANS HEALTH ADMINISTRATION  -  CHAPLAIN SERVICE

�



1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on September 30, 1977.





2.  DEFINITION



	a. The mission of the Chaplain Service is to minister to the spiritual welfare of the patient and provide worship in an appropriate setting.





3.  PROGRAM DATA REQUIRED



	a. Staffing projections by categories



	b. Type of hospital (MS&N or Psychiatric)



	c. Total number of operating beds (including Domiciliary and NHC beds)



	d. Number of Spinal Cord Injury beds



	e. Patient percentage by faith



	(1) Protestant

	(2) Catholic

	(3) Jewish





4.  SPACE DETERMINATIONS



	a. Nave. The formula for determining the number of seats in the chapel is based on two services for the denomination with the greatest anticipated attendance.  In order to a accommodate peak attendance for special occasions, there may be instances when dual services will be necessary for both the Catholic and Protestant faith groups.  This will usually occur on such days as Easter, Christmas,  Memorial Day, etc.



The nave is that part of the chapel in which the pews and space for wheelchair and stretcher patients are located.



	 (1) Fixed Seating

Number of fixed seats is determined by application of one of the following formulas:



	   (a) If the percentage of Protestants is 63 percent or greater:



Total beds (less SCI beds)  X  0.23  X  percentage of Protestant patients.



	   (b) If the percentage of Protestants is less than 63 percent: Total beds (less SCI beds)  X  0.39  X  percentage of Catholic patients.



	   (c) Area Required:  64 seats or less 	  0.7 NSM (  7.6 NSF)

  per seat PLUS    

  9.3 NSM (100 NSF)



	                     65 to 105 seats 	  0.7 NSM (  7.2 NSF)

  per seat PLUS     

  37.2 NSM (400 NSF)



	                     106 to 409 seats 	  0.7 NSM (  7.0 NSF)

  per seat PLUS     

  55.7 NSM (600 NSF)



	                     410 and over 	  0.8 NSM (  8.4 NSF)

  per seat

	

	 (2) Wheelchair and Stretcher Space



	   (a) MS&N hospitals 	  0.14  X  total seats



	        OR



	        Psychiatric hospitals 	  0.05  X  total seats 



	        PLUS 



 	   (b) SCI Beds  -  Use formulas applied in subparagraph (1) above to determine the number of wheelchair and stretcher spaces.



	   (c) Area Required 	  1.9 NSM (  20 NSF)

  per space



	b. Chancel (including altar and choir)



	    When fixed seating in nave is 100 or less 	23.2 NSM (250 NSF)

	    When fixed seating in nave is between 101 to 350 	37.2 NSM (400 NSF)

	    When fixed seating in nave is over 350 	46.5 NSM (500 NSF)

 

The chancel should provide for a changeable altar, ark facilities and predella, organ, clergy chairs, pulpit and lectern.



	c. Eucharistic Room 	11.2 NSM (120 NSF)

The Eucharistic Room will be reserved for the Blessed Sacrament and private meditation.



	d. Devotional Room 	11.2 NSM (120 NSF)

(Provide only if total beds  X  percentage of Jewish patients is greater than 60)



	   This room will provide a private devotion and meditation room.



�	e. Sacristy, Other Storage and Choir Robing 	27.9 NSM (300 NSF)



If the number of Jewish patients (determined in subpara d. above) is six or 

less 	24.2 NSM (260 NSF)

A modular type vestry in this area will accommodate the vestments, linens, candelabra, communication supplies, chalices, etc. The sacristy will also be used as a floral preparation work area.



	f. Offices

Offices space based on staffing pattern of each faiths.



	 (1) Office, Chaplain: 	11.2 NSM (120 NSF)

For each full time chaplain (working 40 hours per week) and each part-time chaplain responsible for a faith program and working 10 or more hours per weeks



For each part-time chaplain not responsible for a faith program but working more than 10 hours per week.  (This will not be a separate office, but is to be combined with the chaplin's offices above.) 	  3.7 NSM (  40 NSF)



	 (2) Office, Secretary and Waiting 	11.2 NSM (120 NSF)



	 (3) Clerk (when provided in staffing pattern) 	  7.4 NSM (  80 NSF)

  per clerk

These offices are provided for use by personnel assigned to the Chaplain Service.  Activities include patient and family consultation as well as administrative duties.



	g. Toilet Facilities (patients and Visitors)



 (1) Male: One water closet and one lavatory per 100 seats and wheelchair and stretcher spaces in the nave.  



One urinal per 200 seats and wheelchair and stretcher spaces in the nave.

 

Water closet 	  3.1 NSM (  33 NSF)

  for 1st fixture, 

  2.0 NSM (  22 NSF)

  for add'l fixture



Lavatory and urinal 	  2.0 NSM (  22 NSF)

  per fixtur

	 (2) Female: One water closet and one lavatory per 300 seats and wheelchair and stretcher spaces in the nave.



Water closet 	  3.1 NSM ( 33 NSF)

  for 1st fixture, 

  2.0 NSM (  22 NSF)

  for add'l fixture



�Lavatory 	  2.0 NSM ( 22 NSF)

  per fixture



NOTE:  Where chapel and multipurpose recreation room (covered in Chapter 270) are located convenient to each other, one set of male and female toilets can serve the combined needs of the activities.  The number of toilet fixtures should be based on the activity with the greater planned attendance.



These toilet facilities must be accessible to the physically handicapped and conveniently located to the chapel.



	h. Staff Lounge and Toilets 	See Chapter 410, LLTS



	i. Housekeeping Aids Closet 	  3.7 NSM (  40 NSF)

	   (When chapel is a detached building.)



Space will be provided for the equipment and supplies required for day-to-day housekeeping activities.





5.  DESIGN CONSIDERATIONS



	a. Figure 208.F1 provide a matrix to show the interfunctional relationships between Chaplain Service and services where considerable traffic can be expected.



	b. Figure 208.F2 provides the interrelationship of the functions within the Chaplain Service.



	c. Side aisles and strategically placed wheelchair sides are necessary in the nave for easy access by handicapped individuals to center and end seating areas.



	d. The chapel should be located in a quiet, central area so that visitors interested in the spiritual welfare of patients can take part in the services.



	e. Easy access to the Escort Service is desirable in order to provide service to immobile patients.

�INTERFUNCTIONAL RELATIONSHIP MATRIX



(Relationship of Chaplain Service to Services Listed Below)



SERVICES	RELATIONSHIP

AMBULATORY CARE	3

DAY TREATMENT CENTER	3

MENTAL HYGIENE CLINIC	3

PATIENT CARE UNITS - NURSING HOME	3



CLINICAL CARDIAC LABORATORY	4

DAY HOSPITAL	4

DRUG DEPENDENCY CLINIC	4

HEMODIALYSIS CENTER	4

HOSPITAL DIRECTOR'S SUITE	4

PATIENT CARE UNITS - SUBSTANCE ABUSE	4

PATIENT CARE UNITS - CCU, MICU, SICU	4

PATIENT CARE UNITS - MS&N	4

PATIENT CARE UNITS - PSYCHIATRIC	4

PATIENT CARE UNITS - RESPIRATORY	4

PATIENT CARE UNITS - SCI	4

PSYCHOLOGY SVC. ADMIN.	4

SERVICE ORGANIZATIONS	4

VETERANS ASSISTANCE UNIT	

VOLUNTARY SERVICES	



LABORATORY - AUTOPSY SUITE	X







PHYSICAL RELATIONSHIPS BETWEEN SERVICES



Legend

1  ADJACENT

2  CLOSE/SAME FLOOR

3  CLOSE/DIFFERENT FLOOR ACCEPTABLE

4  LIMITED TRAFFIC

X  SEPARATION DESIRABLE





























Figure 208.1.  -  Interfunctional Relation Matrix  -  Chaplain Service
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Figure 208.F2  -  Chaplain Service
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