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CHAPTER 214.   VETERANS HEALTH ADMINISTRATION  -  CLINICAL SERVICES ADMINISTRATION








1.  APPROVAL OF CRITERIA





	Criteria approved by the Department of Veterans Affairs (VA) on February 11, 1972.








2.  DEFINITION





	a. Clinical Services are those units designated as being responsible for special segments of health care activities.  This chapter provides the guide for administrative space requirements.





	b. Three levels of Clinical Services will be planned as follows:





	(1) Level A - An "A" level Clinical Service is an affiliated service with bed units of 80 or more total beds, or in the case of Psychiatric Service, 60 or more total beds.





	(2) Level B - A "B" level Clinical Service includes non-bed clinical services with an affiliated program or clinical bed service with less than 80 or 60 beds respectively.





	(3) Level C - A "C" level Clinical Service is a non-affiliated service with bed units of more than 80 or 60 beds respectively.








3.  PROGRAM DATA REQUIRED 





	a. Staffing projection by service and category.





	b. Number of beds for each bed service.





	c. Bed services which have an affiliation.





	d. Non-bed clinical services with an affiliated program.








4.  SPACE DETERMINATIONS





	               Area	        "A" Level	"B" & "C" Level


	a. Administration Space 





	(1) Chief of Service 	22.3 NSM (240 NSF)	13.9 NSM (150 NSF)





	(2) Assistant Chief 	13.9 NSM (150 NSF)	11.2 NSM (120 NSF)


	     (If in staffing plan)





	(3)  Secretary 	11.2 NSM (120 NSF)	11.2 NSM (120 NSF)





	(4) Additional Clerk 	  7.4 NSM ( 80 NSF)	  7.4 NSM (  80 NSF)


	     (Add to secretary's office unless there are two or more clerks)





	(5) Staff Physician 	11.2 NSM (120 NSF)	11.2 NSM (120 NSF)


	     (Do not duplicate these offices listed for nursing units)�
	               Area	        "A" Level	"B" & "C" Level


	b. Interview/Examination Room 	11.2 NSM (120 NSF)	  6.5 NSM (  70 NSF)





	c. Chief Resident Office 	  6.5 NSM (  70 NSF)	06.5 NSM (  70 NSF)








5.  DESIGN CONSIDERATIONS





	a. Figures 214.F1-4 provide matrices to show the interfunctional relationships between Clinical Services Administration and other services where considerable traffic can be expected.





	b. Each service administration should be conveniently located to vertical transportation, main corridor system, and adjacent to program supervised.


�
INTERFUNCTIONAL RELATIONSHIPS MATRIX





(Relationship of Clinical Services Administration to the Services Listed Below.)








Service	Relationship


CLINICAL CARDIAC LABORATORY	3


HEMODIALYSIS CENTER	3


INHALATION THERAPY UNIT	3


PATIENT CARE UNITS - CCU & MICU	3


PATIENT CARE UNITS - MEDICAL	3


PATIENT CARE UNITS - RESPIRATORY	3


PULMONARY FUNCTION LAB.	3





AMBULATORY CARE	4


LABORATORY	4


LIBRARY	4


MAS - MEDICAL INFORMATION	4


NUCLEAR MEDICINE SERVICE	4


PATIENT CARE - NEUROLOGY	4


PATIENT CARE UNITS - SCI	4


PATIENT CARE UNITS - SURGICAL	4


RADIOLOGY - MAIN SUITE	4


REHABILITATION MEDICINE	4


SOCIAL WORK SVC. - ADMIN. OFF	4


SURGICAL SERVICE ADMIN.	4











PHYSICAL RELATIONSHIPS BETWEEN SERVICES





Legend


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


X  SEPARATION DESIRABLE















































Figure 214.F1  -  Interfunctional Relationship Matrix  -  Clinical Service Administration  -


Medical Services Administration


�
INTERFUNCTIONAL RELATIONSHIPS MATRIX





(Relationship of Clinical Services Administration to the Services Listed Below.)








Service	Relationship


E.E.G.	2





PATIENT CARE UNITS - NEUROLOGY	3


PATIENT CARE UNITS - SURGICAL	3





AMBULATORY CARE	4


AUDIOLOGY & SPEECH PATHOLOGY	4


LABORATORY	4


LIBRARY	4


MAS - MEDICAL INFORMATION	4


PATIENT CARE UNITS - MEDICAL	4


RADIOLOGY - MAIN SUITE	4


REHABILITATION MEDICINE	4


SOCIAL WORK SVC. - ADMIN. OFF	4





PHYSICAL RELATIONSHIPS BETWEEN SERVICES





Legend


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


X  SEPARATION DESIRABLE







































































Figure 214.F2  -  Interfunctional Relationship Matrix  -  Clinical Services Administration  -


Neurology Services Administration


�
INTERFUNCTIONAL RELATIONSHIPS MATRIX





(Relationship of Clinical Services Administration to the Services Listed Below.)








Service	Relationship


PATIENT CARE UNITS - SCI	1





REHABILITATION MEDICINE	2





PROSTHETICS SERVICE	3





AMBULATORY CARE	4


LABORATORY	4


LIBRARY	4


MAS - MEDICAL INFORMATION	4


PATIENT CARE UNITS - NURSING HOME	4


SOCIAL WORK SVC. - ADMIN. OFF	4











PHYSICAL RELATIONSHIPS BETWEEN SERVICES





Legend


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


X  SEPARATION DESIRABLE







































































Figure 214.F3  -  Interfunctional Relationships Matrix  -  Clinical Services Administration  -


S.C.I.  -  Administrative Offices


�
INTERFUNCTIONAL RELATIONSHIPS MATRIX





(Relationship of Clinical Services Administration to the Services Listed Below.)








Service	Relationship


PSYCHOLOGY SVC. ADMIN.	2





DAY HOSPITAL	3


DAY TREATMENT CENTER	3


SUBSTANCE ABUSE TREATMENT CLINIC	3


MENTAL HYGIENE CLINIC	3


PATIENT CARE UNITS - ALCOHOL	3


PATIENT CARE UNITS - DRUG	3


PATIENT CARE UNITS - PSYCHIATRIC	3


REHABILITATION MEDICINE	3


SOCIAL WORK SVC. - ADMIN. OFF	3





AMBULATORY CARE	4


LIBRARY	4


MAS - MEDICAL INFORMATION	4


PATIENT CARE UNITS - MEDICAL	4


PATIENT CARE UNITS - NEUROLOGY	4


PATIENT CARE UNITS - SCI	4











PHYSICAL RELATIONSHIPS BETWEEN SERVICES





Legend


1  ADJACENT


2  CLOSE/SAME FLOOR


3  CLOSE/DIFFERENT FLOOR ACCEPTABLE


4  LIMITED TRAFFIC


X  SEPARATION DESIRABLE





















































Figure 214.F4  -  Interfunctional Relationships Matrix  -  Clinical Services Administration  -


Psychiatric Services Administration
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