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CHAPTER 272 - VETERANS HEALTH ADMINISTRATION - PSYCHOLOGY SERVICE








1.  APPROVAL OF CRITERIA





	Criteria approved by The Department of Veterans Affairs (VA) on April 11, 1990.








2.  DEFINITION





	a. Psychology Service utilizes the knowledge and skills of the behavioral sciences in dealing with human adjustment.  It provides a comprehensive program of testing, evaluation, training, treatment, care, and rehabilitation of veterans; education and development of professional personnel; and research.





	b. Refer to the following chapter of Handbook VA HANDBOOK 7610 for additional requirements:





	    Chapter 410, Environmental Management Service, LLTS (Lockers, Lounges, Toilets, and Showers)





	c. The following chapters of Handbook VA HANDBOOK 7610 provide offices  for outpatient programs requiring Psychology Service support:





	   Chapter 261, Day Treatment Center


	   Chapter 260, Mental Health Clinic


	   Chapter 300, Day Hospital


	   Chapter 202, Substance Abuse Treatment Clinic








3.  PROGRAM DATA REQUIRED





	a. Staffing projections by category.  (Do not include those allocated under other chapters of criteria).





	b. Number of Mental Health and Behavioral beds.





	c. Projected number of Psychology Interns by category.





	d. Are the following Specialized Assessment/Treatment Programs approved?





	(1) Biofeedback Laboratory


	Number of treatment and control rooms





	(2) Neuropsychology Laboratory


	Number of laboratories and viewing rooms





	(3) Number of Vocational Rehabilitation Units





	(4) Number of Health Psychology Clinics





	e. Are conference/multipurpose rooms available to be shared with Health Psychology Clinics?





	f. Will Multipurpose Rooms include Control Room?
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4.  SPACE DETERMINATIONS





	a. Administration (To be provided only when staffed.)





	(1)  Office, Chief Psychology Service 	13.9 NSM (150 NSF)





	(2)  Office, Secretary 	11.2 NSM (120 NSF)





	(3)  Office, Clerical 	  7.4 NSM (  80 NSF)





	(4)  Office, Psychologist 	11.2 NSM (120 NSF)





	(5)  Office, Vocational Rehabilitation Specialist 	11.2 NSM (120 NSF)





	(6)  Office, Psychology Interns 	  9.3 NSM (100 NSF)


		(If included in staffing.)





	(7)  Psychology Technicians 	11.2 NSM (120 NSF)


		(If included in staffing.)





	(8)  Waiting Space 	  4.7 NSM (  50 NSF) Min.


  plus


  1.4 NSM ( 15 NSF)


per professional staff over 1


The minimum waiting space will accommodate 2 regular seats and one wheelchair.)





	b.  Storage	  9.3 NSM (100 NSF)


The area will accommodate computer supplied, office supplies; audio and video taping equipment such as cameras, film tripods, recorders, tape players and tapes; equipment for testing such as peg boards (four 75 mm x 130 mm boards) (3" x 5") and finger dexterity boards (200 mm x 280 mm) (8" x 11");four 75 mm x 130 mm (3" x 5") card file cabinets for raw data and test results, and 1830 linear mm (6') of shelving for directives on administering and scoring tests.





	c.  Multipurpose Rooms





	(1)  Multipurpose Room 	27.9 NSM (300 NSF)





	(2)  Multipurpose Room with Control Room 


		(Inclusion to be decided on a project by project basis.)





	  (a) Multipurpose Room 	27.9 NSM (300 NSF)





	  (b) Control Room/Office 	11.2 NSM (120 NSF)


These rooms are utilized for group therapy, group activities, team meetings and other types of clinical and educational functions occurring within a group context Multipurpose/control room combinations include the capability of remote controlled videotaping, two-way communication and one-way mirror observation, for viewing by staff and training of students. The control room also serves as an office for one or more personnel.





�
	d. Automated Group Testing Rooms





	(1) MS&N Hospitals:





	  (a) 40 to 60 Mental Health and Behavioral beds 	11.2 NSM (120 NSF)


	  (b) Over 60 Mental Health and Behavioral beds 	27.9 NSM (300 NSF)


 


	(2)  Mental Health and Behavioral Hospitals 	27.9 NSM (300 NSF)





Group testing rooms will contain, in addition to staff and patients, automated  test consoles, permanent placement of desks, special testing equipment, tables and files.





	e.  Specialized Assessment/Treatment Programs (Inclusion and number to be decided on a project by project basis)





	(1)  Biofeedback Laboratory





	 (a)   Patient Treatment Room 	  9.3 NSM (100 NSF)





	 (b)  Control Room/Technician Office 	11.2 NSM (120 NSF)


The Biofeedback Laboratory will be used to treat patients with a wide range of disorders such as anxiety, headache, hypertension, irritability, tachycardia, ulcers, insomnia, chronic pain and musculoskeletal problems. The treatment room will house a large relaxation inducing lounge recliner as well as the full-range of biofeedback equipment such as EMG units, temperature units, electrodermal units, automated sphygmomanometer, audiovoltage isolators, printers and supplies, a neuroprocessor and polygraph.  The Control Room, equipped with one-way viewing capability, permits observing and monitoring of patients undergoing treatment.  This dual purpose treatment/training facility will house a chair and desk or other keyboard surfaces, supplies, and the monitoring portion of the equipment listed above.  It will also function as the technician's office.





	(2) Neuropsychology Laboratory





	  (a) Laboratory 	16.7 NSM (180 NSF)





	  (b) Viewing Room 	  7.4 NSM (  80 NSF)


The neuropsychology laboratory provides the space and equipment with which patients are assessed for the presence, location and extent of brain injury.  This diagnostic information is then used for the development of treatment and rehabilitation programs.  This area should be well soundproofed.  It is sized to accommodate equipment used in a full array of tests as well as two or three persons at one time. Climate control is necessary for the computerized neuropsychological tests.





	(3)  Vocational Rehabilitation Units 	11.2 NSM (120 NSF)


These units are to be provided when the Department of Veterans Affairs (VA) has an agreement to provide office space for the State Vocational Specialist.  Such arrangements may also include provisions for counselors from other state services or the Disabled Veterans Outreach Programs.  In this arrangement the State or other outside organizations provide the appropriate staff and the Department of Veterans Affairs (VA) provides office space, telephone, etc.





	(4)  Health Psychology Clinics 	27.9 NSM (300 NSF)


		(Do not add new space for this function unless there are no other conference/multipurpose rooms available to be shared)





This area provides space for clinics which provide service to both inpatients and out-patients through psychological behavioral interventions. such groups as the obese, hypertensives, smokers, and persons with problems handling stress and pain are provided evaluation and treatment. The treatment may include relaxation training, smoking cessation, exercise, weight reduction and stress management programs among other behavioral/educative interventions.  Each clinic may be occupied by 10 to 15 people.





	f. Lockers, Lounges, Toilets, and Showers 	See Chapter 410, LLTS








5.  OPERATING RATIONALE (BASIS OF CRITERIA)





	a. The number of offices to be provided as well as other designated space will be based upon existing staffing patterns and comprehensiveness of services provided.








6.  DESIGN CONSIDERATIONS





	a. Psychology Service should be located for convenient access for inpatients and outpatients.





	b. Office space for Psychologists covered in this chapter can be either centralized or decentralized depending on how the particular medical center functions and the logistics of the campus.  Be sure not to duplicate offices provided in other functions.





	c. The Control Room for the Biofeedback Laboratory may be designed to be used as a viewing for the Neuropsychology Laboratory, where feasible.
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