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�CHAPTER 400.   VETERANS HEALTH ADMINISTRATION  -  LIBRARY SERVICE





1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on February 25, 1986.





2.  DEFINITION AND SCOPE



	a. The Library Service includes total space for Health Science and Patient Libraries.



	b. The Health Science Library is used primarily by physicians, dentists, dietitians, nurses, residents, and interns, and to a lesser degree by clinical support staff, students, trainees and administrative support staff.



	c. The Patient Library facilities are provided as a service to patients and may also be used by facility staff.



	d. The Media Conference Room is provided primarily for staff and student training and continuing education programs.



	e. Figures 400.F1, 400.F2 and 400.F3 demonstrate the relationship of functions within the libraries.  

Figure 400.F4 provides a matrix to show the interfunctional relationships between the libraries and services where considerable traffic can be expected.





3.  PROGRAM DATA REQUIRED



	a. Staffing Projections by Categories



	(1) Health Care Delivery/Support (HCD/S) Staff



	 (a) Number of FTE (Full-Time Equivalent) Title 38 Employees



	 (b) Number of House Staff Based on MTOT (Maximum number of house staff typically on duty at any one time.)  NOTE:  This category includes all residents, interns and fellows.



	 (c) Number of FTE Clinic Support Staff - This category includes all technicians, social workers, psychologists, vocational/rehabilitation counselors, LPN/LVN/nursing assistants, audiologists/ speech pathologists, Ph.Ds, pharmacists, rehabilitation therapists and assistants.  Also included are secretarial/clerical personnel assigned to those services/ activities which provide direct patient care.



	 (d) Number of Students and Trainees Based on MTOT (Maximum of Students/Trainees Typically on Duty at Any One Time)



	 (e) Number of FTE Administrative Support Staff

	      This category includes service chiefs, assistant chiefs, administrative assistants, management analysts, secretaries, and clerks assigned to services which do not provide direct patient care.



	(2) Number of Full-Time Library Employees by Category



	b. Bed Projections by Categories



	(1) Total number of psychiatric beds.



	(2) Total number of all other beds (including nursing home care and domiciliary).



	c. Shelving Sizes



	(1) Number of sections of shelving for expanded microfilm collections (for district-level and regional-level shared journal collections only).  Space to be added to the microform area.



	(2) Number of sections of shelving required for a facility designated as the district or regional audiovisual software delivery location.  The space to be added to audiovisual room.



	(3) Number of sections and location shelving required for interfiling of audiovisual software with books.  Space to be added to appropriate shelving sections.



	d. Miscellaneous



	(1) Number of computer terminals, printers, word processors cabinets and their locations in both Health Science and Patient Libraries.



	(2) Does medical center have a medical media production service?

	      If not, list all equipment (including size) that will be kept in Audiovisual Storage Room, Item (15).  The A/V equipment stored in other areas, for use by that service, are not to be included on this list.





4.  SPACE DETERMINATIONS



	a. Health Science Library



	 (1) Circulation Desk Area 	11.9 NSM (128 NSF)

The circulation desk area provides space for changing and discharging materials to and from the library and reserve stack.  User questions are answered and directional information is provided.  The Library Security System is also located here.



	 (2) Card Catalog 	  5.1 NSM (  55 NSF)

This card catalog is a bibliographic index of the resources of the library.  It contains a record of the books, journals, and audiovisual materials that are included in the collection.



	 (3) Shelving - Shelving consists of double or single-faced stack section on which current periodicals, bound periodicals (hard bound volumes and microfilm), monograph collection, and the reference collections are stored and displayed.  Shelving for interfiling of audiovisual software with books will be added to this area.



	 (a) Number of Sections



	    1. Current Periodicals



	        Number of HCD/S Staff X 0.009  =  Number of Double-Faced Sections* 	  1.4 NSM (  15 NSF)

  per section

                 

*  All results are to be rounded to the next whole number   (0.3 and above), prior to multiplying by the designated square meters (footage).



	     2. Basic Collection



	      a. Bound Periodicals



Number of HCD/S Staff x 0.024  =  Number of Double Faced Sections* 	  1.4 NSM (  15 NSF)

  per section



	      b. Microfilm:



Number of HCD/S Staff x 0.001  =  Number of Double Faced Sections*	  1.4 NSM ( 15 NSF)

  per section



	      c. Monograph Collection



Number of HCD/S Staff x 0.019  =  Number of Double Faced Sections*	  1.4 NSM ( 15 NSF)

  per section



	      d. Basic Reference Collection



Number of HCD/S Staffed x 0.002  =  Number of Double Faced Sections* 	  1.4 NSM (  15 NSF)

   per section



	     3. Abstract and Index Collection



Number of HCD/S Staff x 0.008  =  Number of Single Faced Sections* 	  0.7 NSM (7.5 NSF)

  per section



	 (4) Photocopy Area - The photocopy area provides a bond copier to accommodate the needs of those library users who must have photocopies of library materials.  An onsite photocopier also relieves the pressure of removing materials from the library.



	      Number of HCD/S Staff:	750 or less 	  3.7 NSM (  40 NSF)

		In excess of 750 	  4.7 NSM (  50 NSF)



	 (5) Microfilm Area - This space provides reader-printer stations for those who need to consult journals that are no longer in hard copy but retained in microformats.  Shelving for District-Level and Regional Level shared journal collections will be added to this area.  Additional space for these shared collections can be added to the NSM(NSF) provided for this area, based on a project by project justification.



	      Number of HCD/S Staff:	750 or less 	  8.4 NSM (  90 NSF)

		In excess of 750 	 11.2 NSM (120 NSF)















                     

*  All results are to be rounded to the next whole number   (0.3 and above), prior to multiplying by the designated square meters (footage).

�	 (6) Audiovisual Room - The audiovisual area provides space to shelve and use a wide variety of media material.  The user selects appropriate software from the audiovisual stacks and then proceeds to the electronic carrels provided.  Shelving for District or Regional Software locations will be added to this area.  Additional space for these software locations can be added to the NSM (NSF) provided for this room, based on a project by project justification.



	      Number of HCD/S Staff:



	350 or less  	23.7 NSM (255 NSF)

	(Includes 4 electronic carrels at 2.4 NSM (25 NSF) each)

	351 to 750 	30.7 NSM (330 NSF)

	(Includes 7 electronic carrels at 2.4 NSM (25 NSF) each)

	In excess of 750 	44.6 NSM (480 NSF)

	(Includes 10 electronic carrels at 2.4 NSM (25 NSF) each)



	(7) Seating Space (Reader Stations) - This space provides for a variety of seating options for library users, which include study tables and library lounge chairs.



	 (a) Number of Seats  =:



	     Number of Title 38 Employees x 0.04

	     Plus

	     Number of MTOT House Staff x 0.05

	     Plus

	     Number of Clinic Support Staff x 0.02

	     Plus

	     Number of MTOT Student/Trainees x 0.02

	     Plus

	     Number of Administration Support Staff x 0.01

	     Minus

	     Number of Electronic Carrels (Item a(6) above)



	 (b) Area Required 	  1.9 NSM (  20 NSF) per seat



	 (8) Reference Desk Area - The reference desk area is where information services are rendered to library users.  Guidance is provided in the use of library resources, its bibliographies, and other materials.  This is also the area in which access to Data Base services, such as MEDLINE is provided.



	    Number of HCD/S Staff:	750 or less 	  7.4 NSM (  80 NSF)

		751 to 1,000 	13.9 NSM (150 NSF)

		In excess of 1,000 	17.7 NSM (190 NSF)











           

* All the results are to be rounded to the next whole number (0.3 and above), prior to multiplying by the designated square meters (footage).



	(9) Media Conference Room - This room is designed to provide library users with space within the library where groups can meet and interact.



	    Number of HCD/S Staff x 0.343 	  ___ NSM (___ NSF) 

(Minimum  =

11.2 NSM (120 NSF))

(Maximum  =

27.9 NSM (300 NSF))



	(10) Workroom/Technical Services - This area is primarily devoted to the acquisition and processing functions of the library.  The activities that take place include receiving materials, processing for the collection, binding preparation, ordering, cataloging, interlibrary loan processing, record storage, withdrawal when required, and attendant support elements.



	     Number of HCD/S Staff:	350 or less 	22.3 NSM (240 NSF)

		351 to 750 	26.0 NSM (280 NSF)

		In excess of 750 	40.9 NSM (440 NSF)



	(11) Office, Chief, Library Service - This office provides private accommodations for the Chief, Library Service, who directs the staff and coordinates the library's efforts with the rest of the medical center.



	       Total beds or less 	11.2 NSM (120 NSF)

	       In excess of 400 	13.9 NSM (150 NSF)



	(12) Clerical Space (clerk typist, library 

	        technician-typing and volunteer-typing)	  7.4 NSM (  80 NSF) each

 (Minimum   =

 7.4 NSM (  80 NSF))

	        Do not count the circulation desk personnel in this space



This space provides for clerical support of the librarians.  The clerical staff also assists at the circulation desk, types purchase orders, and types interlibrary loan requests.  The technicians will process as it comes to the library, file catalog cards and put books on the shelves.



	(13) Staff Librarian's Area 	  8.4 NSM (  90 NSF)

Open office planning design only for those staff librarians so designated in program data requirements.  Staff librarians will do computer search, act as a reference librarian and be involved in medical or patient teaching programs.  Delete staff assigned to the reference desk area in calculating this space.



	(14) Computer Terminals, Word Processors/Printers and Storage Cabinets

	        (This equipment may be scattered in the open office area for general use.)



	     Area Required:	Terminals 	  3.7 NSM (  40 NSF)

		Word Processors/Printer 	  2.8 NSM (  30 NSF)

		Storage Cabinets 	  0.8 NSM (    9 NSF)



           

* All the results are to be rounded to the next whole number  (0.3 and above). prior to multiplying by the designated  square meters (footage). 



	(15) Audiovisual Storage Room 	Not to exceed

(Space to be determined on a project-by-project basis, based on 	18.6 NSM (200 NSF)

equipment to be stored.)





This area is to accommodate audiovisual hardware designed for loan to other services



	b. Patient Library



	(1) Circulation Desk Area 	15.3 NSM (165 NSF) 



The circulation desk area provides space for changing and discharging materials to and from the library, dictionary stand, magazine racks, book carts, newspaper rack, etc.  User questions are answered and directional information is provided. 



	(2) Shelving 	  1.4 NSM ( 15 NSF) 

(Total number of beds (including Nursing Home Care and	   per section

Domiciliary)  x  0.021  =  Number of Double Faced Sections)



Shelving consists of double or single-faced stack section on which nonfiction and fiction, general literature, and history volumes are stored and displayed.





	 (3) Seating Space (Reading Space) - This area provides users with a variety of seating options including carrels, study tables and library lounge chairs.



	   (a) Number of seats or Carrels: 



Total number of Psychiatric beds  x  0.05

Plus

All other beds (Including Nursing Home Care and Domiciliary)  x  0.01

Equals 

Total Seating 



	   (b) Area Required 	 2.3 NSM (25 NSF)

per seat or carrel



	 (4)  Computer Terminals, Word Processors/Printers and Storage Cabinets

(This equipment may be scattered in the open office area for general use.)



Area Required:	Terminals 	  3.7 NSM (  40 NSF)

		Word Processors/Printer 	  2.8 NSM (  30 NSF)

		Storage Cabinets 	  0.8 NSM (    9 NSF)









* All the results are to be rounded to the next whole number  (0.3 and above). prior to multiplying by the designated  square meters (footage). 





5.  BASIS OF CRITERIA



	The revisions to these criteria were developed in concert with the Central Office Library Division.  One medical center in each of the seven DM&S (VHA) regions coordinated the process of obtaining and supplying the data needed form all medical centers in their region.



	The learning resource center activities were incorporated into the library during 1976.  Space and shelving units have not been adjusted to accommodate this change in program definition.  Therefore, the depth of the shelving sections in the Basic Collection and the Abstract and Index Collection portions of the library were increased in order to meet the needs of Library Service's mission.  The net square meters (footage) for the shelving sections were based on 305 mm (12") deep shelves, 915 mm (36"), wide sections and 915 mm (36") aisle space.





6.  DESIGN CONSIDERATIONS



	a. The Patient Library should be adjacent to the Health Science Library.  This permits staff access to both through a common circulation area.



	b. In order to achieve maximum control over the resources of the library, there should be one single point of entry and exit from each library.  The Circulation Desk Area should be located at the entrance/exit, in order to provide visual as well as mechanical/electronic/control.  Where feasible, consideration should be given to one entrance to both libraries with a common circulation desk.



	c. The card catalog, because it is a record of the library's holdings, should be seen directly upon entering the library and in proximity to the Circulation Desk.



	d. Current periodicals are in high demand and should be housed relatively close to the entrance of the library and be easily identifiable.  The current periodicals should be contiguous to the bound periodical collection.



	e. Most material to be copied will come from the current or bound periodical collections, so the Photocopy Area should be close or contiguous to both.  The Photocopy Area should be a three-sided space with heavy sound attenuation.



	f. Light levels in the Microform Area should be rheostatically controlled.  Windows should be eliminated from this area.



	g. Library seating should be arranged in a manner that offers seating options close to each of the collection areas.



	h. The Reference Desk Area should be located adjacent to the card catalog, and as close as practical to the reference collection, and both the current and bound periodical collections.  The data base searching space should be acoustically isolated from the rest of the library.  The data base area will contain from 3.7 NSM (40 NSF) up, depending on the number of terminals, printers, etc.



	i. The Audiovisual Room should be in visual contact with the circulation desk and adjacent to the Media Conference Room.



	j. The Media Conference Room will require special acoustical treatment to isolate noise from other areas of the library.  This room should be air conditioned with the air filtered for odors and smoke.



	k. The Workroom/Technical Services Area location should provide access to the librarian who supervises the technical processing activities.  It should also be located between the two libraries for easy access by the library staff.



	l. The ideal location for the Chief, Library Service's Office is contiguous to the Circulation Desk and the Workroom/Technical Services Area.



	m. The Clerical Space should be immediately adjacent to the Chief, Library Service's Office and close to the Circulation Desk.



	n. Both libraries should provide a barrier-free environment.



	o. Aisle space between stacks will be a minimum of 914 mm (36")



	p. Staff Librarian's space will utilize the open office planning concept.



	q. The structural system for the library needs to accommodate 21.6 kg m2 (300 lb./sq. ft)



	r. A shelving section is 915 mm (36")
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Figure 400.F1  -  Functional Relationships Health Science Library  -  Library Service
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Figure 400.F2  -  Intrafunctional Relationships Patients  -  Library Service
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Figure 400.F3  -  Intrafunctional Relationship - Patients Library  -  Library Service

�INTERFUNCTIONAL RELATIONSHIPS MATRIX



(Relationship of Library Service to services listed below.)





SERVICE	RELATIONSHIP	

Medical Media	2



Clinical Cardiac Laboratory	3

Patient Care Units - CCU/MICU/SICU	3

Patient Care Units - MS&N	3

Patient Care Units - Neurology	3

Patient Care Units - Surgical 	3







PHYSICAL RELATIONSHIPS BETWEEN SERVICES



LEGEND

1  ADJACENT

2  CLOSE/SAME FLOOR

3  CLOSE/DIFFERENT FLOOR ACCEPTABLE

4  LIMITED TRAFFIC

X  SEPARATION DESIRABLE

























































Figure 287.F4  -  Interfunctional Relationships Matrix  -  Library Service
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