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�CHAPTER 308.   VETERANS HEALTH ADMINISTRATION  -  PROSTHETIC AND SENSORY AIDS SERVICE





1.  APPROVAL OF CRITERIA



	Criteria approved by the Department of Veterans Affairs (VA) on July 20, 1982.





2.  DEFINITION



	a. The Prosthetic and Sensory Aids Service is a specialized program, designed to provide prosthetic/orthotic services to the disabled beneficiary.  Prosthetic services are distinguished as functions related to the replacement of missing parts of the body.  Orthotic services are characterized as functions that support existing parts of the body.  These services may include but not be limited to the procurement and fabrication of artificial limbs, aids to the blind, hearing aids, upper and lower extremity orthotic devices, wheelchairs, orthopedic shoes, plastic eyes, cosmetic ears, noses or major facial restorations, eyeglasses, automobile adaptive equipment and major life support systems, i.e., environmental controls and home dialysis units.



	b. Prosthetic and Sensory Aids Service usually is composed of the following primary functional areas for disabled inpatients and outpatients:



	(1) Administration Offices



	(2) Prosthetic Appliance Storage



	(3) Orthopedic Evaluation



	(4) Orthotic Laboratory



	(5) Restoration Clinic



	c. The Department of Veterans Affairs (VA) Prosthetic and Sensory Aids Service, is augmented by the Prosthetic Distribution Center, Denver CO and the Department of Veterans Affairs (VA) Rehabilitation Engineering Center, New York, NY.



	   Requirements for a Shoe Last Clinic are not covered in these criteria.





3.  PROGRAM DATA REQUIRED



	a. Staffing projections by categories.



	   Administration

	     Chief

	     Assistant Chief/Prosthetic Representatives

	     Secretary

	     Dispensing Prosthetic Clerks



	   Orthotic Laboratory

	     Orthotists/Prosthetists

	     Laboratory Technicians



	   Restoration Clinic

	     Restoration Technicians



	b. VHA authorization for the following functions:



	(1) Orthopedic Evaluation Room (Regional Evaluation Team)



	(2) Orthotic Laboratory



	(3) Restoration Clinic



	c. Projected Annual prosthetic Activities - (See RCS 10-64, Report of Prosthetic Activities.)



	(1) New Appliances Furnished



	    Number of disability served

	    Number of Department of Veterans Affairs (VA) items furnished



	(2) Repairs Furnished



	    Number of Disabilities Served

	    Number of Department of Veterans Affairs (VA) Repairs



	(3) Prosthetic Clinic Team activities



	    Number of patients examined



	d. Projected Annual Orthotic Laboratory Workload (See RCS 10-65, Report of the Department of Veterans Affairs (VA) Orthotic Laboratories)



	(1) The Department of Veterans Affairs (VA) Work Produced



	    Total Number of Items

	    Number of Wheelchair Repairs

	    Number of Shoe Modifications



	(2) Other Station Work Produced



	    Number of Items



	e. Is an Evaluation authorized?  Is there adequate space for Team Evaluation elsewhere in the hospital?





4.  SPACE DETERMINATIONS



	a. Administration Offices



	 (1) Chief of Service 	13.9 NSM (150 NSF)



	 (2) Assistant Chief of Service or Prosthetic Representative 	11.2 NSM (120 NSF)



	 (3) Secretary and Waiting 	11.2 NSM (120 NSF)



	 (4) Dispensing Prosthetic Clerks 	11.2 NSM (120 NSF)

plus

7.4 NSM ( 80 NSF)

each add'l staff  



	 (5) Reception and Waiting Area

	      (Provide when more than one Dispensing Prosthetic Clerk is authorized)



	   (a) Number of Waiting Spaces



	        New Appliances Furnished (Number of Disabilities Served)



	        Plus



	        Repairs Furnished (Number of Disabilities Served) 



	        X  0.0004



	   (b) Area required 	  1.9 NSM (  20 NSF)

per waiting space 

(Minimum  =

  5.6 NSM (  60 NSF)



	b. Prosthetic Appliance Storage Room



	 (1) Storage Area (Not to be provided without VHA justification unless minimum area of 13.9 NSM, (150 NSF) is calculated)



New Appliances Furnished (Number of Disabilities Served)



Plus



Repairs Furnished (Number of Disabilities Served)



X  0.06 	      NSM (___ NSF)

(Minimum  =

13.9 NSM (150 NSF))

Items in this Storage Area are mostly prosthetic appliances including wheelchair parts.  Loaned items which have been returned for re-issue are also kept here. 



	 (2) Mailing Area 	  7.4 NSM (  80 NSF)

Provide when:



New Appliances Furnished (Number of the Department of Veterans Affairs (VA) Items Furnished



Plus



Repairs Furnished (Number of the Department of Veterans Affairs (VA) Repairs)



Exceed 3000.



�	c. Orthopedic Evaluation



	 (1) Team Evaluation/Multi-Purpose Room 	 32.5 NSM (350 NSF)

A room shall be provided when:



An evaluation team is authorized by VHA



and



An adequate evaluation room does not exist elsewhere at the medical center.



This area is primarily used to collectively view and evaluate patient handicaps.  A Regional Evaluation Team consists of eight individuals.  This room will also be used for patient examinations and fitting, and educational functions when not being used by the Evaluation Team.



	 (2) Fitting/Examination Room 	11.2 NSM (120 NSF)

Provided when:



Prosthetic Clinic Team Activities (Number of Patients 

examined)



Exceed 500



or when:



An Evaluation Room is not located within the Prosthetic Service Area.



If no Evaluation Room is located within the Prosthetic Service Area and the number of Patients examined exceed 500, provide two fitting/Examination Rooms.



	 (3) Dressing Room 	  2.3 NSM (  25 NSF)

Provide when:



Prosthetic Clinic Team Activities (Number of Patients Examined)



Exceed 300.



	 (4) Patient Wheelchair Toilet 	  4.7 NSM (  50 NSF)

Provide when:



New Appliances Furnished (Number of Disabilities Served)



Plus



Repairs Furnished (Number of Disabilities Served)



Exceed 6000.



�	d. Orthotic Laboratory (Orthopedic Shop)

Provide when authorized by VHA (See par. 308-06j)



	(1) Orthotist Office	  9.3 NSM (100 NSF)

Provide when laboratories have more than one Technician.



	(2) Orthotic Laboratory Area	Minimum of

37.2 NSM (400 NSF)

Including Material Storage (Fabrication/Repair Center)



VA Work Produced (Total Number of Items)



Plus



Other Station Work Produced (Number of Items)



Minus



VA Work Produced (Number of Wheelchair Repairs (If over 125))



X  0.25 	    NSM (___ NSF)



This Orthotic Laboratory can be a one-man operation, up to a 15-man operation depending on the workloads projected from AMIS 10-65 reports.  Appliances are manufactured, repaired, and fitted for disabled patients requiring artificial aids.



	 (3) Shoe Modification Materials Storage

VA Work Produced (Number of Shoe Modifications)



(Under 300) 	No space

(300 and over) X 0.05 	    NSM (___ NSF) 



	 (4) Wheelchair Repair Area



	   (a) Wheelchair Workspace



125 or less wheelchairs repaired 	None

Over 125 wheelchairs repaired 	16.7 NSM (180 NSF)

When over 1000 wheelchairs are repaired 	26.0 NSM (280 NSF)



	   (b) Wheelchair = Active Storage

When wheelchair repairs exceed 125:



VA Work Produced (Number of wheelchair Repairs)



X  0.056 	    NSM (    NSF) 



	   (c) Wheelchair-Parts Storage

When wheelchair repairs exceed 125:



VA Work Produced (Number of wheelchair Repairs)



X  0.15 	    NSM (___ NSF)



	 (5) Lockers/Lounges

To be provided for Orthotic Laboratory personnel in

accordance with Chapter 410, LLTS	  4.7 NSM (  50 NSF)

 

	 (6) Staff Toilet

Provided when Total Prosthetic Service Staff exceeds 10.



	 (7) Housekeeping Aids Closet (HAC)	  3.7 NSM ( 40 NSF)

                                                                                                                      

	e. Restoration Clinic

Provide when authorized by VHA:



	 (1) Office	11.2 NSM (120 NSF)



	 (2) Eye Fitting Studio	  9.3 NSM (100 NSF)

This space is used to display, fit, match and color coordinate artificial eyes. Patient privacy and natural north light are important design considerations.



	 (3) Facial/Body Fitting Studio (includes display) 	18.6 NSM (200 NSF)

This space is used to apply casts, fit, construct and adjust artificial facial or body appliances which also need color coordination with adjacent body tones.  A hydraulic chair is used for ambulatory patients and space is required to accommodate litter patients.  Patient privacy and natural north light are important design considerations.



	(4) Restoration Laboratory 



With material and cast storage	27.9 NSM (300 NSF)

For each technician over 2	  4.7 NSM (  50 NSF)



This laboratory is the technicians' work space requiring individual work stations and numerous bench and floor type power equipment pieces.  Fume hoods are required to exhaust toxic fumes and natural north light is important.





5.  DESIGN CONSIDERATIONS



	a. Prosthetic Service should be located close to Physical Medicine and Rehabilitation Medicine Service when possible.  See figure 308.F1 for interfunctional relationships between this service and other services.



	b. Patients who use prosthetic devices require more maneuvering area than other ambulatory patients.  A single waiting room jointly used by all functional areas of Prosthetic Service if preferred.  See Figure 308. F2 for intrarelationship of the functions within Prosthetic Service.



	c. Staff of Prosthetic Service (usually the Chief of Service, the Prosthetic Representative and the Laboratory Technicians) use prosthetic appliances which require minimum 865 mm, (34") clearances between furniture and equipment, and a 1525 mm (5') turning diameter for maneuvering within each area.



	d. The Team Evaluation/Multi-Purpose Room shall also be used as a Fitting/Examination room and a staff Training Classroom when team evaluations, it should be used instead of providing the Team Evaluation/Multi-Purpose Room.



	e. The Orthotic Laboratory shall be provided with a central dust collection and fume exhaust system and/or individual equipment exhaust systems.



	f. Prosthetic Service shall be free of all architectural barriers to the handicapped, with adequate handicapped parking in proximity and devices for unassigned accessibility.



	g. The Restoration Fitting Studios and Laboratory should have a north light glass exposure to permit natural light necessary for matching eye and skin tones.  The Restoration Laboratory requires a toxic fume exhaust system.



	h. All  Laboratory Areas shall include material and tool storage areas.



	 i. The plaster Area and Shoe Repair Area (Orthotic Laboratory) should be adjacent to the Team Evaluation Room and Fitting Room.



	j. Usual separations and their approximate area percentages of the Orthotic Laboratory are shown below.  Ceiling to Floor Partitions and Exhaust Systems are designed according to the requirements of the shop equipment:



	(1) Plaster Area                                          10 percent

	(2) Laminating Area                                    15 percent

	(3) Leather and Fabric Area                       20 percent

	(4) Shoe Repair Area                                 25 percent

	(5) Other Shop Area                                  30 percent



	k. Figure 308.1 provides an interfunctional relationships between the Prosthetic Service and other services where interaction can be expected.



	l. Figure 308.2 provides an interfunctional relationships within Prosthetic Service.

�INTRAFUNCTIONAL RELATIONSHIP MATRIX



(Relationship of Recreation Service to services listed below.)





Service	Relationship	

PARKING -PROSTHETIC SERVICE	1



NURSING UNITS- SCI (LONG-TERM)	2

REHABILITATION MEDICINE SERVICE	2



AMBULATORY CARE (Outpatient-Orthopedic Clinic)	3

AUDIOLOGY AND SPEECH PATHOLOGY	3

DOMICILIARY	3

EYE CLINIC	3

HOSPITAL BASED HOME CARE	3

NURSING UNITS-NURSING HOME CARE	3

PHARMACY SERVICE	3

SUPPLY SERVICE	3



CARDIOLOGY LABORATORY	4

EAR, NOSE AND THROAT CLINIC	4

NURSING UNITS-MS&N	4

NURSING UNITS-SCI (Intensive Care and Sustaining)	4

RESPIRATORY CARE PROGRAM	4



NURSING UNITS-INTENSIVE CARE	x

NURSING UNITS-MENTAL HEALTH AND BEHAVIORAL	x

SURGICAL SERVICE	x







PHYSICAL RELATIONSHIPS BETWEEN SERVICES



Legend

1  ADJACENT

2  CLOSE/SAME FLOOR

3  CLOSE/DIFFERENT FLOOR ACCEPTABLE

4  LIMITED TRAFFIC

X  SEPARATION DESIRABLE



























FIGURE 308.F1  -  INTRAFUNCTIONAL RELATIONSHIP MATRIX  -  Prosthetic Service
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FIGURE 308.F2  -  INTRAFUNCTIONAL RELATIONSHIP (Diagram).
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