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Protecting Veterans, our staff, and those in the community, remains VA’s top priority 
during the COVID-19 pandemic. As part of that commitment, we are currently following 
many COVID-19 variants, and we expect to see more variants arise. What is of critical 
importance is having as many people vaccinated as possible. Time is of the essence! 
Research tells us that the Delta variant, which has caused many hospitalizations and 
deaths in India, spreads more easily and quickly than other variants. According to the 
CDC, there is additional concern that the medical treatments we are using to treat 
COVID-19 patients may be less effective against this variant. 

Over the past month, the Delta variant has rapidly spread and expanded in the United 
States, and we believe it may soon become the dominant virus strain. Research also 
shows that COVID-19 vaccines offer good protection against the variants we know most 
about, and widespread vaccination can prevent unnecessary deaths and hospitalizations. 
We believe that the newer types of vaccines we have now are true “pandemic fighters” 
and, by design, are well suited to adding new “targets” to fight these variants. 

Have you gotten your first dose and don’t think you need your second?                        
Consider this: The Delta variant most severely impacts those who are either 
unvaccinated or only received their first of two-dose vaccine series, such as Pfizer-
BioNTech or Moderna. If someone is late for their second dose, they should still get it.  
VA will provide the second doses to employees, Veterans or anyone who qualifies under 
the Save Lives Act such as spouses and caregivers, no matter where they received their 
first dose, if that is more convenient. 

If you are undecided about getting the vaccine and need more information to make 
a decision, check out our Vaccine Questions page at https://www.va.gov/covid-
vaccine-questions, which includes videos, downloadable information and frequently 
asked questions. Time is of the essence. VA Southern Nevada continues to offer 
COVID-19 vaccines by appointment or walk-in from 7:30 a.m. to 3 p.m. weekdays 
for Veterans, spouses and caregivers at the North Las Vegas VA Medical Center. 
To expedite the vaccination process, non-enrolled Veterans, spouses and caregivers are 
highly encouraged to sign up to get a COVID vaccine online (https://www.va.gov/ 
health-care/covid-19-vaccine/stay-informed) prior to making an appointment or 
walking into a VA facility. 

http://www.lasvegas.va.gov
http://www.lasvegas.va.gov
https://www.va.gov
https://www.va.gov/covid
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Improving Veteran Health Care Information 
VA Southern Nevada Healthcare System Launches Improved Website 
VA Southern Nevada Healthcare 
System is launching a new public-
facing website August 11, 2021 that 
will give Veterans, families, caregivers 
and all other visitors better service 
and an easier online experience. It will 
replace our current website which, like 
that of most VA medical centers, dated 
from almost a decade ago. 
Veterans, families and caregivers 
have told us that VAMC websites 
are confusing to navigate, contain 
outdated or missing information, and 
do not match their VA health care 
journey. 
We listened. 
To better meet the needs of our 
website visitors, VA has built an             
all new website template for medical 
centers and other facilities. We have 
used Veteran feedback to develop 
a site that provides everything that 
Veterans, families and caregivers need 
to prepare for a visit, get care, and 
connect with the Veteran’s VA health 
care team: 

• Directions to main medical centers and associated clinics 
• Phone numbers 
• Parking and transportation information 
• Hospital and clinic hours 
• Patient registration 
• Making appointments and refilling prescriptions 

Site visitors will find a new complete list of VA health services, social programs, and care coordinators, including: 
• Primary and specialty care 
• Mental health care 
• Caregiver support and care coordinators for LGBT Veterans, women Veterans, returning service members       

and more 
Around half of our VAMC website traffic is on mobile devices. We have built a mobile-first user experience that gets 
visitors to all content and tools in just one or two clicks, including: 

• Online scheduling, prescription refills and access to medical records 
• A new list of health services that uses patient-friendly names and descriptions 
• New social and health program pages that make it easier to connect Veterans and their caregivers with care 

coordinators to help them with their health care journey 
Increased speed and mobile features that allow users to call VA or get driving directions with a single click. 
There are no active plans at this time to update any VA intranet (internal) sites. This system-wide upgrade 
project applies to public-facing websites only. To visit the VASNHS’s new website, no special action is needed. 
When we make the change, you’ll automatically be redirected to the new site. It’s all part of our continuing work to 
improve our Veterans’ VA experience. 

Website Splash Screen for VASNHS : Sample screenshot of new website 
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VA Whole Health Program 
VA Integrates Yoga into Care for Veterans 
VASNHS is introducing a Whole Health system of care that integrates complementary 
and integrative health modalities. Yoga, a mind-and-body practice with origins in ancient 
Indian philosophy, is one of the evidence-based complementary and integrative health 
(CIH) approaches being implemented within the VA Whole Health System. 
VASNHS currently employs two Air Force Veterans who teach yoga at the VA. Scott 
Amberson is a Recreational Therapy Assistant and full-time yoga instructor who 
previously performed tactical aircraft maintenance for the Air Force. Carla Blair is a 
Physician Assistant who will be teaching a new yoga class in the Women’s Clinic later         
this year. She is a former airfield operations officer. They shared their experiences and 
how they started practicing yoga. 

Q: How did yoga come into your life and what has that journey been like for you?
Amberson: On my third deployment I was looking into Meditation. As I tried various 
techniques, none seemed to be working. I finally decided to try the Yoga concept and it 
was one of the first nights that I slept well. After a week or two of practicing, I stopped, I 
also stopped sleeping well. After a week of non-practice, I decided to start it back up. 
Blair: I am a naturally anxious type-A overachiever who was in a very stressful work 
environment at the time when a good friend that taught yoga convinced me to try it. I 
thought it was not strenuous enough for my exercise routine, but liked the social aspect of 
the class environment, so started attending weekly. I noticed that when I skipped a class 
that I was not as calm and centered as when I showed up. 

Q: How has yoga changed you and what do you feel it creates in your daily life?
Amberson: Yoga has helped keep my mind calm in moments of high stress. It has brought 
me tools to use in my relationships both personal and professional. 
Blair: I eventually realized that Yoga was the answer that I’d been searching for all my 
life. It brings me peace, joy, and has improved both my physical and emotional well-being 
beyond belief. 

Q: Why did you decide to start teaching yoga? 
Amberson: After the effect yoga had in my life, I decided that I wanted to share this 
beneficial practice with others. 
Blair: I subsequently decided to study Yoga to bring this gift to others. 

Q: Why do you practice yoga?
Amberson: To maintain my physical fitness, mental fitness, and emotional fitness. 

Q: What has been the most inspirational moment you’ve experienced as a yoga teacher
Amberson: One of my students came back into town after having moved, and we ran into 
each other at a small event. She came up to me and was telling me how much yoga and I 
had changed her life. 
Blair: A person in my class gave me a thank you card one day and noted that I had helped 
her through a very difficult time in her life through leading our Employee Yoga class. 
I always say if I can help one person, it’s worth it. 

Q: What advice would you give to someone just starting their yoga journey?
Amberson: We were all new once, don’t let someone else’s practice discourage you 
from growing. 
Blair: Be present, open your mind, and tune into what your body can teach you. 
Yoga typically combines physical postures, breathing techniques, relaxation and has been 
recommend as a first line treatment for acute and chronic low back pain by the American 
College of Physicians. Other conditions with evidence of potentially positive effect include 
depressive disorders, anxiety, and insomnia.  Yoga currently requires a referral through 
PM&R and Rec. Therapy for Scott’s class and to the Women’s Health Clinic for Carla’s new 
class to be starting later this year. 
To get started in your journey to Whole Health and learn more about yoga and 
how VASNHS is focusing on helping Veterans “Discover What Matters” for both 
their health and well-being, register for the ‘Intro to Whole Health Class,’  held 
Wednesdays at noon, by calling 702-791-9024.   

VASNHS rolls out          
re-tooled Whole Health 

Program for 2021 
Circle of Health 

The Circle of Health helps 
you explore connections 
between important aspects of 
your life and your health and 
well-being. Improving one area 
can benefit other areas and 
influence your overall physical, 
emotional, and mental health. 

Handouts explaining the different programs 
under VA's Whole Health Program. 

https://www.va.gov/wholehealth/
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Million Veteran Program 
The future of medicine is in your genes. We need your help. 

Fifteen minutes and a blood draw are all it takes to make a lasting difference. 

The VA Southern Nevada Healthcare System is enrolling Veterans into the Million Veteran Program, a national research program 
that studies how differences in genes, lifestyle and military experiences affect Veterans' health and illnesses. The goal is to 
one day give Veterans specialized care with targeted treatments and preventions based on their genetics and medical history. 
Veterans can enroll online at mvp.va.gov or by scheduling an appointment at our facility by calling 866-441-6075. You do not 
need to receive VA health care to join VA’s Million Veteran Program or schedule an appointment at our facility. 

What is the Million Veteran Program (MVP)? 
Since launching in 2011, nearly 840,000 Veteran partners have joined MVP, helping researchers better understand the genetics 
of disease in Veterans. 

By collecting DNA from as many Veterans a possible, along with information on their health, lifestyle and military experiences, 
researchers are beginning to answer important questions like: 

• Why does a certain treatment work well for some Veterans but not others? 
• Why are some Veterans at greater risk for developing an illness? 
• How can we prevent certain illnesses in the first place? 

If more women and diverse populations enroll, MVP researchers can discover new medical breakthroughs 
that work for all Veterans. 
What does it mean to enroll? To join MVP, you’ll be asked to: 

• Complete a consent process online at mvp.va.gov or at VA Southern Nevada Healthcare System by calling                            
   1-866-441-6075 to make an appointment. 
• Allow access to your health records. 
• Provide a one-time blood sample for genetic analysis. 
• Fill out occasional surveys about your health and lifestyle. 

Once enrolled, you may be contacted again on a periodic basis if additional information is requested, or if there is a research 
opportunity you may want to consider. You will also receive newsletters about the program at least once a year with 
updates on research findings and other topics of interest. 

For more questions about MVP, explore their FAQs or speak with a staff member at 866-441-6075. 

https://mvp.va.gov
https://mvp.va.gov
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Call Out To Female Veterans: VA Wants Your Inputs 
VA conducting Focus Groups to get Female Veterans input on healthcare options 

Save The Date: Womens Health Days 2021 
When: July 17 & September 18, 2021 
Where: VA Medical Center -  Women's Health Clinic (3rd Floor) 
Time: 8 a.m. - 1 p.m.

*** Please call for an appointment as there are 
limited slots due to COVID-19 restrictions*** 

702-791- 9000 ext. 19176 
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Veteran Shares Story of Recovery 
Peer support helps Veteran overcome PTSD, MST 
By Greg Frazho, VASNHS Public Affairs 

Post-traumatic stress disorder, or PTSD, can be caused by 
anything from combat experiences and personal traumas, 
to natural disasters, to physical assaults. For Noelle 
Porter, a retired police officer and former Army reservist 
and National Guardsman, it was an incident of military 
sexual trauma, or MST, that led to decades of dealing 
with PTSD. 

“I was a survivor for 25 
years,” said Porter of her 
trauma. “Becoming a cop 
was due to me protecting 
myself.” Following her 
career as a police officer 
in the State of California, 
coupled with a transition 
from the military, put 
porter in a bad place with 
many challenges. “I moved 
around without a purpose and moved six times in five 
years,” she said. “I didn’t know I was eligible for VA care 
until I talked to a colleague who told me I could get help 
at VA with Mental Health.” 

By engaging with peer support specialists at VA Southern 
Nevada Healthcare System, Porter is managing her PTSD 
and other personal demons. She began her treatment at 
VASNHS via the PTSD Program in late 2019, just before 
the coronavirus pandemic. When in-person group 
therapy sessions were cancelled, she continued her 
therapy via VA Video Connect and graduated from the 
program in late summer, 2020. 

“The first, biggest step 
for me was to admit 
that I needed help and 
having the courage 
to walk through [the 
door],” said Porter. 
Getting involved with 
VA started Porter on the 
road to recovery. After 
years of not discussing 
her struggles with 
anyone, she worked 
with VA peer support 

specialists and began the recovery process by learning 
coping skills, participating group therapy, and acquiring 
other tools to make the process easier. 

Army Veteran Noelle Porter 

“We are VA employees and fellow Veterans who have 
similar, lived experiences with mental illnesses and/or 
addiction,” said Darrell Mendiola, a certified peer support 
specialist at VASNHS. “[We] provide guidance and 
encouragement to aid Veterans in their recovery.” 

He went on to say that peer support provides role 
models and mentors for Veterans in their recovery paths 
and instills hope by sharing their stories. In addition to 
coping skills and empowerment, the group advocates for 
Veterans by eliminating stigmas, bridging gaps between 
treatment teams, and facilitating recovery-focused group 
and individual mentoring sessions. Since joining the 
program, the peer support process has helped Porter 
make positive life changes. 

Porter said after years of heavy drinking, the peer support 
team at VASNHS was key to beating her addiction. 
“June 24 will be one year sober,” she said. “[The team] 
was so non-judgmental, kind, and compassionate. 
They didn’t force me to do anything.” The empathy and 
understanding from VA peer support allowed her to once 
again feel like part of a team that had her back. 

“I didn’t understand how I could function,” said Porter. 
“When I had the body armor on, I felt invincible. 
[VASNHS] saved my life. 

 I was in transition, 
changing my life. 
They never left 
me alone. They 
accepted me with 
open arms.” 

Veterans who 
want to become 
involved in the 
PTSD program can 
either be referred 
by a mental health 
provider or they 
can self-refer by 
walking into the 
Mental Health 
Building of VAMC 
North Las Vegas, 
typically between the hours of 9 and 10 a.m. or 1 and 2 
p.m. Veterans can also seek mental health assistance at 
each of the Primary Care Clinics. 
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September: Suicide Prevention Month 
VASNHS Focused on Preventing Veteran Suicide through S.A.V.E.     
Preventing suicide remains the top clinical priority of VA Southern Nevada Healthcare System. One of the tools that VA 
uses to combat Veteran suicide is a training program called S.A.V.E. The acronym S.A.V.E. is intended to help remember the 
important steps involved in suicide prevention. 

The first step in S.A.V.E. training is “Signs of suicidal thinking should be recognized.” There are behaviors that may 
be signs a Veteran needs support,” said Candice Bodie, VASNHS Suicide Prevention Coordinator. “It’s important that 
friends, loved ones, and health care professionals learn to recognize these warning signs.” Some of those signs include 
hopelessness, feeling like there is no way out, anxiety, agitation, sleeplessness, or mood swings, engaging in risky activities, 
increasing alcohol or drug use, or withdrawing from family and friends. While many of these can be indicators that 
something may be amiss, it may be best to have a conversation with the Veteran at that point. 

The second step in the S.A.V.E. process is to ask the most important question of all — “Are you thinking of killing 
yourself?”  “It’s a question that may be difficult to bring up but could ultimately save the life of someone with suicidal 
ideation,” said Bodie. When asking the question, remember:

 • DO ask the question if you’ve identified warning signs or symptoms
 • DO ask the question in such a way that is natural and flows with the conversation
 • DO NOT ask the question as though you are looking for a “no” answer (“You’re not thinking of killing yourself, are you?”)
 • DO NOT wait to ask the question until he or she is halfway out the door. 

Seek immediate attention if they express a desire to hurt or kill themselves, reveal they are looking for ways to kill 
themselves, or exhibit self-destructive behavior, such as increased drug or alcohol use, talking about acquiring/using 
weapons for self-harm, and stockpiling medication.  As you listen to the Veteran, ask him or her to do the talking and 
use supportive, encouraging comments. This is the third step: “Validating the Veteran’s experience.” Be willing to listen 
and allow the Veterans to express their feelings without judgement. Talk openly and recognize the seriousness of the 
situation. Most importantly, reassure them that help is available.  This brings us to the fourth step: “Encourage treatment 
and Expedite getting help.” If a Veteran is having suicidal thoughts, remain calm, says Bodie. VASNHS has many different 
resources available for Veterans and loved ones to reach out.  “The Veterans Crisis line is our fastest available way for 
Veterans to get immediate help, anytime anywhere.” said Bodie. “A trained responder will answer your call, text, or chat 
and ask you a few questions. You can decide how much you want to share.” To reach the Veterans Crisis line, call 1-800-
273-8255 and Press 1, or chat services are available through https://www.veteranscrisisline.net/get-help/chat 

Additionally, VASNHS offers help for loved ones of Veterans who are seeking care or services for a Veteran through 
Coaching into Care. The goal is to help Veterans, their family members, and other loved ones find the appropriate 
services at their local VA facilities and/or in their community. They also provide coaching to family and friends of Veterans 
who see that a Veteran in their life may be having difficulty adjusting to civilian life. Coaching is provided by licensed 
psychologists or social workers and free-of-charge. Coaching involves helping callers figure out how to motivate a Veteran 
to seek treatment. They can help you get information about mental health services at the VA and tips on how to begin 
the conversation about treatment with a loved one who is a Veteran. For more resources available through VA Suicide 
Prevention, visit www.mentalhealth.va.gov or visit any one of our sites of care or Veteran Recovery Center for same day 
mental health services. 

Upcoming Events July - Sept 2021 ( Go to www.lasvegas.va.gov for current dates & times) 

21 July - Veterans Adminstration Created 1930 
27 July - VASNHS Virtural Town Hall via Webex: 3 - 4pm  (PST) 
August - National Immunization Awareness Month 
4 August - U.S. Coast Guard Birthday 
7 Aug - Purple Heart Day est. 1782 

September - Suicide Prevention Month 
6 Sept - Labor Day - Federal Holiday 
15 Sept - Starts National Hispanic Heritage Month 
18 Sept - U.S. Air Force Birthday 
18 Sept - National POW/MIA Recognition Day 

http://www.lasvegas.va.gov
www.mentalhealth.va.gov
https://www.veteranscrisisline.net/get-help/chat
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VASNHS NEWSLETTER IS 
PUBLISHED QUARTERLY BY 
VASNHS Public Affairs 
North Las Vegas VA Medical Center 
6900 North Pecos Road 
North Las Vegas, NV 89086 
Email: VHALASPAO@va.gov 

Changing Behavior 
for Better Health 

The VA Southern Nevada 
Healthcare System (VASNHS) 
“To The Point Newsletter” was 
designed to give Veterans, families, 
caregivers, and stakeholders 
information on the programs, 
services and the knowledge to 
better educate them of whole-
health approaches to wellness. 

Together, with a Patient Aligned 
Care Team (PACT), each Veteran 
works together with health care 
professionals to plan for whole-
person care and life-long health 
and wellness. The Veteran is the 
focal point at the center of the 
health team so he or she can 
make informed decisions about 
their health care plan with the 
provider, nursing, nutrition,  
mental health, and services in 
the VA and local community. 

VA Safety Notification
PHILIPS CPAP AND BILEVEL PAP RECALL 

DreamStation SystemOne 

Your safety is our top priority. VA has learned of the recall on some Philips 
Respironics Positive Airway Pressure devices (CPAP or BiPAP) used for sleep 
apnea. The majority of the affected devices within the advised 5-year service 
life are in the first-generation DreamStation product family. 

Philips Respironics recently recalled some CPAP and BiPAP devices due to break 
down of the foam used to reduce sound and vibration. While in use, recalled 
devices may have very small foam particles break loose and travel through the 
air hose. This break down may be related to exposure to extreme heat and 
humidity or the use of unapproved cleaning devices. Therefore, do not use 
ozone or ultraviolet related cleaners per the Food and Drug Administration 
recommendations. 

VA requests that you register your device through the Philips Respironics 
patient portal at: https://www.philipssrcupdate.expertinquiry.com or call 
877-907-7508. Philips Respironics will send a replacement device. This may 
take several months. If you notice any problems with your device or any new 
respiratory symptoms, contact your care team immediately. 

Otherwise, you should continue to use the device as prescribed and clean 
it using the manufacturer’s instructions. We are currently working with 
the manufacturer on a solution and will keep you informed as additional 
information and guidance becomes available. If you have additional            
questions or concerns, please send a secure message to your care team through 
My HealtheVet. 

Scan Here to Sign-up! 

For the latest information in the VA Southern Nevada Healthcare System 
check out the following social media apps and WEB links: 

VASNHS Website 
Free Email Alerts VASNHS YouTube 

www.myhealth.va.gov 

www.facebook.com/LasVegasVA www.instagram.com/VALasVegas 

www.twitter.com/VALasVegas The 9-Line Podcast Scan Here for videos! 

mailto:VHALASPAO%40va.gov?subject=
https://www.lasvegas.va.gov/index.asp
https://www.youtube.com/channel/UCRGmL2iHZxZuUUdtSqNS60g
http://www.facebook.com/LasVegasVA
http://www.instagram.com/VALasVegas
http://www.instagram.com/VALasVegas
http://www.twitter.com/VALasVegas
http://www.myhealth.va.gov
https://www.myhealth.va.gov/
https://benefits.va.gov/benefits/
https://benefits.va.gov/benefits/
www.instagram.com/VALasVegas
www.facebook.com/LasVegasVA
https://www.philipssrcupdate.expertinquiry.com



