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The Department of Veterans Affairs has started 
administering Pfizer-BioNTech COVID-19 vaccine 
boosters under Emergency Use Authorization. 
This decision follows the Food and Drug 
Administration’s authorization and Centers for 
Disease Control and Prevention recommendation 
for a booster dose of Pfizer-BioNTech vaccine to: 

People 65 years and older and residents in long-term care settings should receive
a booster shot of Pfizer-BioNTech’s COVID-19 vaccine at least 6 months after 

y

their Pfizer-BioNTech primary series. 
y People aged 50–64 years with underlying medical conditions should receive a

booster shot of Pfizer-BioNTech’s COVID-19 vaccine at least 6 months after their 
Pfizer-BioNTech primary series. 

y People aged 18–49 years with underlying medical conditions may receive a
booster shot of Pfizer-BioNTech’s COVID-19 vaccine at least 6 months after their 
Pfizer-BioNTech primary series, based on their individual benefits and risk. 

y People aged 18-64 years who are at increased risk for COVID-19 exposure and
transmission because of occupational or institutional setting may receive a
booster shot of Pfizer-BioNTech’s COVID-19 vaccine at least 6 months after their 
Pfizer-BioNTech primary series, based on their individual benefits and risks. 

The safety and care of Veterans is VASNHS’ top priority, as well as ensuring the health and welfare 
of its workforce. Vaccines will be offered to Veterans receiving care at VASNHS and employees, 
prioritizing those persons who are 65 and older, residents of long-term care facilities, and people 
50-64 years with underlying conditions. As supply and capacity permits, VA will offer booster 
doses to all other Veterans, spouses, caregivers and CHAMPVA recipients under the authority of 
the SAVE LIVES Act. Veterans who receive care with VASNHS and are due for booster shots will 
be contacted and advised of the recommended booster shots. Veterans who received a Pfizer-
BioNTech COVID-19 vaccine outside of VA, and persons who received a Pfizer-BioNTech vaccine in 
VA for whom we don’t have records of their high-risk condition, will need to contact their local VA 
facility for information about how they can receive their booster shot. 

CDC advises that people can get both the COVID-19 vaccine and flu vaccine at the same time. 
Veterans receiving care at VASNHS who wish to get a booster shot can get both shots together 
during the same visit. Currently, only the Pfizer-BioNTech vaccine has been authorized as 
a booster shot. FDA and CDC continue to review data to determine whether and when a 
booster might be recommended for recipients of the Moderna and Johnson & Johnson (J&J)/ 
Janssen) COVID-19 vaccine(s). VA will plan to offer boosters of these vaccines if authorized 
and recommended. VASNHS is also continuing to reach out to Veterans who have not yet been 
vaccinated. Even without a booster, COVID-19 vaccination offers excellent protection and makes it 
10 times less likely to be hospitalized or die from COVID-19. 

Individuals who would like to schedule an appointment for their additional dose should call 
(702) 791-9185. Veterans who would like additional information can visit the VA COVID-19 
vaccines webpage, visit VASNHS’ website or contact their care team. Visit VA’s Questions 
webpage for questions and answers regarding COVID-19 vaccine. 

http://www.lasvegas.va.gov
http://www.lasvegas.va.gov
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Improving Veteran Health Care Through SHEP 
Veterans’ Feedback Needed from Health Care Surveys 
VA Southern Nevada Healthcare System is constantly evolving the way 
it provides care based on feedback from Veterans themselves. Shortly 
after a visit to a VASNHS hospital or clinic, Veterans may receive a 
survey that asks them about their visit. 
These can come in two forms: a SHEP or V-Signals survey. 
The Survey of Healthcare Experience of Patients (SHEP) provides 
information to facility managers about the Veteran experience. 
Feedback includes ease and speed of making an appointment, 
experience with their provider, followed up with blood test or x-ray 
results, and if medications were discussed. Veterans can receive this 
survey through post mail or email, and typically arrives two weeks after 
your appointment or discharge from inpatient care. 
SHEP surveys focus on four health care areas: inpatient care, primary care, specialty care and care in the community. 
The survey information and other data, such as wait times, staffing data, direct observation or talking to patients, help 
to generate a robust picture of facility health and areas for improvement. 
Nationally, all health care is evaluated under a program called CAHPS (Consumer Assessment of Healthcare Providers 
and Systems.) This program helps health care systems to evaluate their care in three areas. First, patients' perspectives 
of care that allow objective and meaningful comparisons of hospitals on topics that are important to consumers. 
Second, public reporting of the survey results creates new incentives for hospitals to improve quality of care. Third, 
public reporting serves to enhance accountability in health care by increasing transparency of the quality of hospital 
care provided in return for the public investment. These are also some of the key drivers that impact Veteran trust in 
the quality of care. 
SHEP shows us where we stand among health care providers within our community and across the nation. 
By maintaining what is good and focusing improvement measures on problem areas, we expect ratings to improve 
over time. The quarterly reports provide gains or losses based on the previous reporting period. The VA Office of 
Quality and Patient Safety, Analytics and Performance Integration Division, Office of Performance Measurement, 
conducts SHEP surveys. The second survey that the VA relies on for Veteran feedback about their care is V-Signals. A 
V-Signals survey is given at random shortly after a Veteran finishes their appointment. A link to the V-Signals survey is 
sent to the Veteran via a text message or email. This allows the Veteran to provide real-time feedback and is shorter 
in length than the SHEP survey. Results are shared with VASNHS Veterans Experience staff within 5-10 mins of survey 
submission. Currently V-Signals surveys are provided for Outpatient appointments, but plans are in place for Inpatient 
appointments to be eligible for V-Signals surveys in the near future. 

VASNHS Chief of Public Affairs Charles Ramey says SHEP and V-Signals surveys impact the Veteran experience and 
improve clinical health outcomes in profound ways. “If we don’t know how we’re doing, we don’t know where to 
focus our efforts to improve care. The more people we hear from, the more reliable our information is and the more 
confident we are that we are looking in the right places and taking the right actions.” 

In the case of both surveys, Veterans’ participation is 
paramount to their success. VA nationwide averages 
about a 35% response rate. This indicates many 
Veterans invest in their own health care and appreciate 
having a voice in improving it. The number of patients 
surveyed varies based on the size of the facility and the 
type of care sought. 
Ramey believes these surveys are an important 
component of VASNHS becoming a trusted care 
provider. “Focusing on those moments that matter 
increases a Veterans understanding and ability to 
manage their health post-discharge. Good patient 
experience is good medicine. By giving them a good 
patient experience and always looking to improve it, 
we are giving them the skills and knowledge needed 
to stay healthy.” 
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Local Las Vegas WWII Veteran Highlight Story 
WWII Veteran Receives Purple Heart 77 years After D-Day 
On June 6, 1944, Onofrio “No-No” Zicari stormed Omaha Beach in one of the deadliest battles of World War II: D-Day. 
The 21-year-old New York native survived the sniper fire and artillery bombardment. During the intense fighting on 
that day, Zicari was wounded by shrapnel. More than 77 years later, Zicari was finally presented with his Purple Heart 
medal. 

The 98-year-old Las Vegas resident received the 
military decoration by the U.S. Army in June 2021, 
but he came to city council chambers on Oct. 6 
to be ceremoniously pinned at the start of the 
government’s biweekly meeting. Las Vegas City 
Council and Mayor Carolyn G. Goodman also 
recognized the 98-year-old Zicari by naming him 
the October 2021 Citizen of the Month. He was 
joined by friends, family, Veterans and active-duty 
servicemembers. 

“I never knew I had so many friends,” Zicari told the 
gathering of friends, family, and those in attendance 
at his ceremony. “I’m just overwhelmed with 
everybody here and I wish us all good luck and God 
bless you.” 

Zicari was drafted into the Army at the age of 19, 
where he trained to become a supply soldier. After 
training for months for deployment to Northern 
Africa, his company began practicing for amphibious 
landings in preparation for the inevitable invasion of 
continental Europe in what would eventually come to 
be known as Operation Overlord. Zicari’s unit arrived 
in Normandy in preparation to land on Omaha Beach 
– the most heavily defended area of five sectors allied 
infantry and armored divisions would land on during 
the D-Day invasion. “We were the fifth or sixth wave 
to hit Omaha Beach,” he said. “Our landing craft was 
knocked out, it took a couple of direct hits and killed a 
couple of sailors that were on board.” 

After several hours of intense fighting, Zicari was wounded by pieces 
of shrapnel in the shoulder and knee. Although the wounds were 
relatively light, medics recommended he seek immediate care.  “They 
wanted to send me back to the hospital ship, but I told them no. I 
didn’t want to lose my outfit.” Zicari said. The medic who tended to 
Zicari’s wounds was killed in action a few hours later, and there was no 
documentation of Zicari’s injuries. After Normandy, Zicari continued 
fighting across France, even making it to Belgium and relieving the 
101st Airborne following the Battle of the Bulge in Bastogne and 
surrounding Ardennes Forest. Following the war, Zicari struggled to 
get the Purple Heart recognition from the U.S. Army without injuries 
being documented. But after 77 years, and thanks to the efforts of 
many organizations and individuals, he finally received the Purple 
Heart. 

Zicari is also an active member of the VASNHS PTSD Support group, 
and travelled back to Normandy in 2019 for the 75th anniversary of 

    the D-Day landings. 

Brig. Gen. Troy Armstrong presents the Purple Heart to Pfc Onofrio Zicari at        
City Hall on Wednesday, Oct. 06, 2021 in Las Vegas, Nevada. 

Veteran Onofrio Zicari at home enjoying his hobby in 
wood working and making bird houses 
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VA Starts National Flu Shot Campaign 
VASNHS Providing Flu Shots, Encourages Veterans to Get Vaccinated 

As the flu season approaches, VA Southern Nevada Healthcare System is encouraging all Veterans to get their 
vaccination for the influenza virus. Enrolled Veterans can now receive their seasonal flu vaccination by appointment or 
walk-in at the North Las Vegas VA Medical Center or any VA clinic throughout Southern Nevada. 

“Flu vaccination is the best protection we have in fighting and controlling seasonal Influenza,” said Dr. Jason Dazley, 
infectious disease specialist. “Last year we saw lower numbers of influenza compared to previous years because of 
social distancing and masking indoors, but the flu shot is your still the greatest defense from serious infection.” 

Last year, the Centers for Disease Control and Prevention estimated more than 410,000 flu hospitalizations and 
more than 24,000 deaths in the United States during the flu season. The upcoming flu season will coincide with the 
COVID-19 pandemic. Flu and COVID-19 can each lead to severe illness, hospitalization, or death. 

“It’s like being kicked when you’re already down,” said Dr. Myron Kung, a VASNHS critical care pulmonologist. 
“We are still fighting the resurgence of infection rates with the Delta variant. When combined with COVID-19, 
the flu could compound community illness and the strain on the local healthcare system.” 

Additionally, if you are enrolled in VA health care, you can receive the seasonal flu vaccination at more than 60,000 
locations through the Community Care Network in-network retail pharmacies and urgent care partners. Veterans can 
visit https://www.va.gov/communitycare/flushot.asp to find locations to get a no-cost flu shot. 

For information on the flu vaccination and other VA resources on how to stay healthy this flu season, visit https:// 
www.prevention.va.gov/flu/. Please be advised that there may be further updates regarding flu shot distribution at 
VASNHS. 

www.prevention.va.gov/flu
https://www.va.gov/communitycare/flushot.asp
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October: National Breast Cancer Awareness Month 
Call To Action for Women Veterans 
By Cindy Clements-Miller, Manager, VASNHS Womens Health Clinic 

Breast cancer is something that many of us try to put out of our minds and not 
think about it. We may often postpone our self-breast exams and mammograms 
because we think that we have plenty of time to do it later. But what if we don’t? 

Breast cancer is the second most common cancer among women in the United 
States. However, it by no means discriminates in any way; not for race, color, or 
gender. Breast cancer is more common for women than men, but men can get 
breast cancer too. Each year, in the United States, about 255,000 cases of breast 
cancer are diagnosed in women and about 2,300 in men. About 42,000 women 
and 500 men in the U.S. die each year from breast cancer. 

October is Breast Cancer Awareness Month, started in 1985 by the American Cancer Society and Imperial Chemical Industries as 
a campaign to promote mammograms as a first-line defense against breast cancer. In 1992, one of the most well-known symbols 
of our generation evolved and became known as “the pink ribbon” campaign. The pink ribbon has become synonymous with 
breast cancer awareness and its feminine color symbolizes health, vitality, and empowerment for women collectively. 

Women tend to wait until a health crisis occurs to take care of themselves, usually because they are busy taking care of others, 
but the risks don’t always wait for you to be ready. Taking care of yourself first allows you to continue to do all the things that 
are most important to you, and still care for those that you love and getting checked for breast cancer is an important part of 
maintaining your overall health. 

y VA provides state-of-the-art, coordinated breast cancer care, including. 
y Mammograms, breast Ultrasound, and MRI, genetic counseling and testing, cancer diagnosis and treatment. 
y If you are worried about job exposures impacting your breast cancer risk, connect with your VA primary care 

provider team to discuss your concerns. 
y For women ages 45 and older, VA recommends regular breast cancer screening. 
y Women may also choose to start screening with yearly mammograms as early as age 40. 
y Ask your provider about the risks if you are taking hormone replacement therapy or oral contraceptives 
y Don't wait another year to get checked if you missed your mammogram due to COVID-19. 
y Localized breast cancer has a 99% survival rate if detected early. 
y Five to ten percent of breast cancer is hereditary. If there's a history of breast cancer in your family, talk with 

your VA provider team to understand your risks and other ways to reduce your risk, as well as when you should 
start receiving mammograms. 

y Obesity and alcohol consumption are both risk factors for breast cancer, maintaining a healthy weight and 
regular exercise can lower your risks. 

Women Veterans who receive care through VA are much more likely to receive age-appropriate breast cancer screenings than 
women in private-sector health care. Talk to your VA provider team if you have questions related to your breast health or to be 
checked for breast cancer and to determine if a mammogram is right for you. 

Save The Date: Womens Health Days 2021 
When: November 13, 2021 
Where: VA Medical Center -  Women's Health Clinic (3rd Floor) 
Time: 8 a.m. - 1 p.m.

*** Please call for an appointment as there are 
limited slots due to COVID-19 restrictions*** 

702-791- 9000 ext. 19176 
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Las Vegas to Host First Local Veterans Creative Arts Competition 
VASNHS Encourages Veteran Artists to Participate 
By John Archiquette, VASNHS Public Affairs 

VA Southern Nevada Healthcare System, in partnership 
with the city of Las Vegas Office of Cultural Affairs and 
American Legion Auxiliary Unit 76, will co-host the first 
Southern Nevada Veterans Creative Arts Competition 
on June 25, 2022, at Charleston Heights Arts Center, 800 
Brush Street, Las Vegas, NV 89107. 

The event, which will celebrate and showcase the works 
of local artists and musicians, is open to Veterans treated 
in the Department of Veterans Affairs (VA) health care 
system; and entrants can compete in more than 130 
categories including art, creative writing, dance, drama, 
and music. Veterans may exhibit their artwork and 
original writings or perform musical, dance or dramatic 
selections in a live stage show performance. 

A comprehensive list of categories and guidelines can 
be found in the 2021 handbook at https://www.blogs.
va.gov/nvspse/wp-content/uploads/2021/02/2021-
NVCA-Competition-Handbook-FINAL.pdf
(NOTE: While this document lists the requirements for 
this year’s competition, an updated version will provide 
further guidance for the 2022 competition). 

VASNHS is encouraging Veterans 
enrolled in VA health care locally to 
participate. Entrants must be enrolled 
to receive care at a VA medical facility 
before entering a local competition. 
Veterans are only permitted to enter 
through one VA facility competition 
each year, and only one entry is 
allowed per category. 

Deadline to register for the 
Southern Nevada Veterans 
Creative Arts Festival is May 1, 
2022, and all artwork entered 
must have been completed after 
April 1, 2021. 

Winners will be eligible to compete in the 2022 National 
Veterans Creative Arts Festival against Veterans from 
other VA medical facilities across the nation. 

VASNHS will provide more information and updates on 
the Southern Nevada Veterans Creative Arts Competition 
via the web and social media in the near future. In the 
meantime, Veterans who are interested in participating 
and have questions may contact John Archiquette at the 
VA Southern Nevada Healthcare System, via email at 
vhalaspao@va.gov. 

About the National Veterans Creative Arts Festival 

Across the country each year, Veterans enrolled at 
VA health care facilities compete in local creative arts 
competitions. The competition includes categories in 
the visual arts division that range from oil painting to 
leatherwork to paint-by-number kits. In addition, there 
are categories in writing as well as the performing 
arts of dance, drama, and music. VA medical facilities 
incorporate creative arts into their therapy programs to 
further the rehabilitation goals for both inpatients and 
outpatients. This annual competition recognizes the 
progress and recovery made through that therapy and 
raises the visibility of the creative achievements of our 
Nation’s Veterans. 

About the City of Las Vegas Office of Cultural Affairs 

The Office of Cultural Affairs’ is committed to the 
recovery of the local arts community by engaging in 
programs and partnerships that demonstrate excellence 
and ensure a more peaceful and just community for Las 
Vegas residents and visitors. The performing and visual 
arts are a thriving and essential part of our community. 
The city of Las Vegas Office of Cultural Affairs works with 
the local arts community to create a more livable and 
vibrant city by delivering experiences, education and 
services to residents and visitors. For more information 
on performances, galleries and public art, visit www. 
artslasvegas.org. 

Scan the QR code to 
download the 2021   

NVCA Handbook 

https://artslasvegas.org
mailto:vhalaspao@va.gov
https://va.gov/nvspse/wp-content/uploads/2021/02/2021
https://www.blogs
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WWII Vet, Former POW Celebrates 105th Birthday 
Local Las Vegas Veteran Honored at Special Birthday Event by Nevada Governor 
Happy 105th Birthday to Vincent Shank! Lt. Shank is a Veteran of WWII, where he served in the Army Air Corps 
and spent several months as a P.O.W. Following the war, Shank played trumpet for many famous bands in Las Vegas. 
Nevada Governor Steve Sisolak proclaimed Sept. 19 as Vincent Shank Day in honor of his service. Check out Veteran 
Vincent Shank's military career story on VASNHS YouTube channel and Facebook page. 

Above: Veteran Vincent Shank salutes Honor Guard 
On the right: Governor Sisolak presents special award to Vince Shank 

Upcoming Events Oct - Dec 2021 ( Go to www.lasvegas.va.gov for current dates & times) 

October- Breast Cancer Awareness & Patient Centered Care Month Nov. 11 - Veterans Day - Federal Holiday 
Oct. 13 - US Navy Birthday December - VA "Manage Stress" and Womens Health Month 
November - National Native American & Family Caregivers Month December - Worldwide Food Service Safety Month 
Nov. 2 - "Salute a Veteran" CCSD Poster Contest Deadline Dec. 5 - International Volunteer Day 
Nov. 10 - US Marine Corps Birthday Dec. 25 - Christmas Day - Federal Holiday 

http://www.lasvegas.va.gov
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VASNHS NEWSLETTER IS 
PUBLISHED QUARTERLY BY 
VASNHS Public Affairs 
North Las Vegas VA Medical Center 
6900 North Pecos Road 
North Las Vegas, NV 89086 
Email: VHALASPAO@va.gov 

Changing Behavior 
for Better Health 

The VA Southern Nevada 
Healthcare System (VASNHS) 
“To The Point Newsletter” was 
designed to give Veterans, families, 
caregivers, and stakeholders 
information on the programs, 
services and the knowledge to 
better educate them of whole-
health approaches to wellness. 

Together, with a Patient Aligned 
Care Team (PACT), each Veteran 
works together with health care 
professionals to plan for whole-
person care and life-long health 
and wellness. The Veteran is the 
focal point at the center of the 
health team so he or she can 
make informed decisions about 
their health care plan with the 
provider, nursing, nutrition,  
mental health, and services in 
the VA and local community. 

VA Billing Programs Resume 
VA resumes overpayment notifcations, medical copayment 
collections while continuing to ofer Veterans expansive debt 
relief options 

The Department of Veterans Affairs will resume over-payment notifications 
for new benefit debts and the debts deferred from April 6, 2020 through             
Sept. 30, 2021 due to the COVID pandemic. 

VA suspended debt collection April 6, 2020 and will restart debt collection 
Oct. 1, 2021, however, VA will not deduct debts from benefits payments until 
January 2022. Collections on medical co-payments created prior to April 6, 2020 
and on new medical co-payments will also resume Oct. 1, 2021. 

Debt notification letters sent to affected Veterans and beneficiaries will include 
options to request debt relief for those who continue to need financial relief 
from the impacts of the COVID-19 pandemic.
The department will continue to provide relief options such as extending 
repayment plans, waivers and temporary hardship suspensions during these 
challenging times. It has been and will remain a priority of the department to 
work individually with each Veteran. 

Veterans and beneficiaries with questions or requiring assistance on debt 
management can access the following resources: 

y For benefit debt information, review frequently asked questions, submit 
requests online or call 1-800-827-0648. 

y For medical care and pharmacy services copayment debt, contact the Health 
Resource Center at 1-866-400-1238. 

y For claims appointments, assistance, or questions from the Nevada Veterans 
Benefit Administration office, please email PCTC.VBAREN@va.gov 

For the latest information in the VA Southern Nevada Healthcare System 
check out the following social media apps and WEB links: 

VASNHS Website 
Free Email Alerts VASNHS YouTube 

www.myhealth.va.gov 

www.facebook.com/LasVegasVA www.instagram.com/VALasVegas 

www.twitter.com/VALasVegas The 9-Line Podcast Scan Here to Sign-up! Scan Here for videos! 

mailto:VHALASPAO%40va.gov?subject=
https://www.lasvegas.va.gov/index.asp
https://www.youtube.com/channel/UCRGmL2iHZxZuUUdtSqNS60g
http://www.facebook.com/LasVegasVA
http://www.instagram.com/VALasVegas
http://www.instagram.com/VALasVegas
http://www.twitter.com/VALasVegas
http://www.myhealth.va.gov
https://www.myhealth.va.gov/
https://benefits.va.gov/benefits/
www.instagram.com/VALasVegas
www.facebook.com/LasVegasVA
mailto:PCTC.VBAREN@va.gov



