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New Veterans Crisis Line phone number  

 
WASHINGTON — Effective July 16, Veterans have the option to Dial 988 then Press 1 
to connect with caring, qualified responders for 24/7 crisis support. 
 
In response to the National Suicide Hotline Designation Act designating the 988 Suicide 
and Crisis Lifeline, the Department of Veterans Affairs has made it more user friendly to 
access the Veterans Crisis Line. 
 
“During a crisis, every second counts,” said VA Secretary Denis McDonough. “This new, 
shorter number makes it easier for Veterans and those who care about them to reach 
lifesaving support without having to be enrolled in VA benefits or health care.” 
 
Reducing Veteran suicide is the top clinical priority for the Department of Veterans 
Affairs and a top priority for the Biden-Harris administration. Enhancing suicide 
prevention crisis services is a key component of the White House strategy on reducing 
Veteran suicide as well as President Biden’s comprehensive strategy to address the 
country’s national mental health crisis.  
 
VA operates the Veterans Crisis Line through the 988 Lifeline’s national network and 
thus collaborated to accomplish the successful transition. During two years of 
preparation, the department has added hundreds of crisis line employees and 
responder staff, with still more hiring underway, and has strengthened call center 
infrastructure. 
 
The Veterans Crisis Line is a critical component of the nation’s largest integrated 
suicide prevention network. It links to more than 500 suicide prevention coordinators 
across the VA health care system, ensuring coordination into follow-up services as part 
of a full continuum of care.  
 
Individuals who call the Veterans Crisis Line are five times more likely to have less 
distress and less suicidal ideation from the beginning to end of the call.  
 
While Dial 988 then Press 1 is a new option for contacting the Veterans Crisis Line, the 
original number: 1-800-273-8255 and press 1, remains available, and Veterans can 
continue to reach out via chat at VeteransCrisisLine.net/Chat or by text to 838255. 
 

### 
 

If you or someone you know is having thoughts of suicide,  
contact the Veterans Crisis Line to receive free, confidential support and crisis intervention  

https://www.veteranscrisisline.net/about/what-is-988/
https://www.congress.gov/bill/116th-congress/senate-bill/2661
https://www.samhsa.gov/find-help/988
https://www.samhsa.gov/find-help/988
https://www.veteranscrisisline.net/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/11/02/fact-sheet-new-strategy-outlines-five-priorities-for-reducing-military-and-veteran-suicide/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/11/02/fact-sheet-new-strategy-outlines-five-priorities-for-reducing-military-and-veteran-suicide/
https://www.whitehouse.gov/briefing-room/statements-releases/2022/03/01/fact-sheet-president-biden-to-announce-strategy-to-address-our-national-mental-health-crisis-as-part-of-unity-agenda-in-his-first-state-of-the-union/
https://www.veteranscrisisline.net/about/what-is-988/
https://www.veteranscrisisline.net/get-help-now/chat/


               

 

 

available 24 hours a day, 7 days a week, 365 days a year.  
Dial 988 then Press 1, text to 838255 or chat online at VeteransCrisisLine.net/Chat. 

 
 
 
 
 
 
 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fveteranscrisisline.net%2FChat&data=04%7C01%7C%7Ce2169b1021984987eade08d8a2945f04%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637438105414607477%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bcDUTnYCEic%2BZVapdZ%2F5SPODG60KY5o%2BCj9tF2VCf5M%3D&reserved=0

