
Quick and Easy Access to 
the VA Travel Pay Portal 
You can now use your My HealtheVet Premium account 
to sign in to the Beneficiary Travel Self-Service System 
(BTSSS) Travel Pay Portal.

With the BTSSS, you 
can submit and track 
the status of travel 
claims online, 24/7.

Through My HealtheVet:

1. Sign in to My HealtheVet with your 
secure account credentials.

2. From the My HealtheVet homepage, 
select Personal Information from 
the top toolbar.

3. From the dropdown menu, select 
Pay or Receive Funds.

4. Select VA Medical Travel Pay to 
access the BTSSS portal without 
signing in again.

Through AccessVA: 

1. Go to access.va.gov.

2. Select I am a Veteran from the 
category list.

3. Select the Veteran Travel Claim 
Entry button. 

4. Select the Sign in with  
My HealtheVet button.

5. Select Accept.

Need help? Contact the help desk for the travel pay portal, available Monday to 
Friday, 8 a.m. – 8 p.m. Eastern Time, at 855-574-7292.

Get started at 
myhealth.va.gov. 
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https://eauth.va.gov/accessva/
https://www.myhealth.va.gov/mhv-portal-web/home 



