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On Aug. 10, President Joe Biden signed the PACT Act into law, authorizing one of the largest 
health care and benefits expansions in VA history. Effective Oct. 1, VA expanded and extended 
eligibility for VA health care for certain Veterans of the Vietnam, Gulf War, and post-9/11 eras 
under the PACT Act.

 “This expansion will bring generations of new Veterans into VA health care, and increase 
the health care benefits of many more, which will result in the one outcome that matters 
most: better health outcomes for Veterans,"said Denis McDonough, Secretary of Veterans 
Affairs, “I highly encourage these Veterans to apply now for the health care they’ve earned 
and deserve.” 

Under the PACT Act, Vietnam era Veterans who served in the following locations and time 
periods are eligible to apply for enrollment: 

• Service in the Republic of Vietnam 
between Jan. 9, 1962, and May 7, 1975 

• Service in Thailand at any U.S. or Royal 
Thai base between Jan. 9, 1962, and 
June 30, 1976 

• Service in Laos between Dec. 1, 1965, 
and Sept. 30, 1969. 

• Service in certain provinces in Cambodia 
between April 16, 1969, and April 30, 
1969 

• Service in Guam or American Samoa (or 
their territorial waters) between Jan. 9, 
1962, and July 30, 1980 

• Service in Johnston Atoll (or a ship that 
called there) between Jan. 1, 1972, and 
Sept. 30, 1977 

Gulf War Veterans who served on active duty in a theater of combat operations after the 
Persian Gulf War may be eligible to enroll in VA health care. This includes Veterans who, 
in connection with service during such period, received the Armed Forces Expeditionary 
Medal, Service Specific Expeditionary Medal, Combat Era Specific Expeditionary Medal, 
Campaign Specific Medal, or any other combat theater award established by Federal statute or 
Executive order. 

Post-9/11 Veterans who did not previously enroll in VA health care will have a one-year 
window in which they may be eligible to enroll if they: 

• Served on active duty in a theater of combat operations during a 
period of war after the Persian Gulf War, or 

• Served in a combat against a hostile force during a period of 
hostilities after Nov. 11, 1998, and 

• Were discharged or released between Sept. 11, 2001, and 
Oct. 1, 2013 

Visit www.va.gov/PACT to get the latest information 

https://www.va.gov/southern-nevada-health-care/
https://www.va.gov/southern-nevada-health-care/
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
www.va.gov/PACT
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VHA Annual Influenza Campaign 
VASNHS now providing Flu shots to Veterans 
It’s time for enrolled Veterans to get their annual influenza vaccination 
to protect against the disease. Getting a flu vaccination can prevent 
flu-related hospitalizations and even death. CDC estimates that flu 
has resulted in between 9 million to 41 million illnesses, 140,000 
to 710,000 hospitalizations and 12,000 to 52,000 deaths annually 
between 2010 and 2020. 

People at high risk of flu complications include those over age 65, or 
who have chronic health conditions such as asthma, heart disease, 
diabetes, and kidney disease. Pregnant women and racial and ethnic 
minority groups such as African Americans and Hispanics may also be 
at higher risk for flu complications. 

To counter the disease, enrolled Veterans may get your flu vaccination 
at VA or one of 70,000 community locations nationwide. A listing of in-
network pharmacies is provided below. 

 VA Southern Nevada Healthcare System is currently offering both 
standard vaccine as well as a high dose flu vaccines for those age 65 
and older. An appointment is not required to receive a flu vaccination. 
Veterans may walk into any of VASNHS’ community VA clinics or the 
North Las Vegas VA Medical Center and a team member will assist 
them with their vaccine. 

While getting the flu vaccine is the best protection against the disease, 
individuals can also protect themselves by wearing a mask, keeping 
hands clean, staying away from others who are ill. 

VASNHS Flu Hotline number is: 702-791-9068 

If you are interested in 
enrolling in My HealtheVet, 
you may do so by one of the 
following below: 

• Location:  VAMC 6900 N Pecos Rd, Las Vegas, NV 89086
       My HealtheVet Office Building 1, 1C203 – Next to Patient Advocate 
• Call (702) 791-9000, ext. 15436 

• Website:  https://www.myhealth.va.gov/mhv-portal-web/home 

Got the Annie App?  Once you’re registered, scan 
this code to subscribe to the Influenza Protocol.  
Annie can help you take charge of your health, 
one text at a time.  For detailed registration 
instructions, visit Annie online:  
mobile.va.gov/annie 

Available Locations and Times: 
VAMC NW and NE entrances 
M-F from 0730-1630 
ED Fast Track 
M-F from 0830-1930 
ID (Infectious Disease) clinic 
M-F 0800-1130 and 1300-1530 

Any of our VA Primary Care Clinics 
NE PCC, NW PCC, SE PCC, SW PCC, 
Pahrump and Laughlin 
**During normal operating clinic hours** 

Community Partner Pharmacies 

If you received your Flu vaccine at one of our 
community partners, please provide your 
information either by contacting your PACT 
team, sending a Secure Message or using 
your MyHealtheVet account to update your 
medical record. It’s always important to 
ensure your medical records are up to date 
so we can provide you optimal care. 

https://www.myhealth.va.gov/mhv-portal-web/home
https://mobile.va.gov/app/va-health-and-benefits
https://mobile.va.gov/app/annie-app-veterans
https://mobile.va.gov/annie
https://www.myhealth.va.gov/mhv-portal-web/home
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Diabetes Awareness Month 
Improving early detection and treatment for better Veteran health 

November is Diabetes Awareness Month, 
and VA wants to remind Veterans about 
the importance of early detection and 
treatment. Diabetes is a serious condition, 
and Veterans are actually twice as likely to 
have it than the general population. 

VA has made diabetes education and 
awareness a priority and provides 
programs like "MOVE!®" to help              
Veterans and their families avoid and or 
manage conditions like diabetes. Recent 
studies indicate that early detection 
and treatment of diabetes symptoms 
can decrease the chance of developing 
life-threatening complications. 

Diabetes is a group of diseases 
characterized by high levels 
of blood glucose (sugar) that 
result from defects in the 
body's ability to produce and or 
use insulin. 

Diabetes affects almost every 
part of the body and can even 
shorten one's lifespan. 

Some complications of diabetes 
include kidney disease, heart 
disease, vision problems,          
and stroke. For those who 
already have diabetes, there 
is still a lot that can be done 
to reduce symptoms and stay 
healthy. 

This includes weight loss via increased physical activity and healthy eating will improve certain symptoms. VA has also 
developed resources to improve education and encourage healthy life choices. 

Learn More About diabetes and heart health on the Veterans Health Library: 
www.veteranshealthlibrary.va.gov 

https://www.prevention.va.gov/
https://www.move.va.gov/
www.veteranshealthlibrary.va.gov
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October is Breast Cancer Awareness Month 
Raising awareness about the second leading cause of cancer deaths among women 

Breast cancer is the most common cancer in women (after skin cancer) and the second leading cause of cancer deaths among 
women, so it is understandably a topic on many Women Veterans’ minds. Caught early, breast cancer has significantly higher 
survival rates. VA offers state-of-the-art, coordinated care and resources for Veterans who want to get checked for breast cancer 
to help ensure their overall health and well-being. Breast care resources available through VA include screening and diagnostic 
mammograms, breast ultrasound, MRI, genetic counseling and testing and cancer treatment---including Comprehensive         
Cancer Rehabilitation. 

Comprehensive Cancer Rehabilitation is a new program that will be available at VASNHS in the near future. The program is 
a multidisciplinary, survivorship program designed to help Women Veterans diagnosed with breast or gynecological cancer. 
The program will assist in minimizing symptom burden, improve daily function, and quality of life---physically, emotionally, 
spiritually, and financially from initial diagnosis through end of life. This will be a team approach offering multiple disciplines 
within its program to include Women’s Health, Social work, Nutrition, Whole health, Chaplain services, Pain Management and 
PT/OT rehabilitation as well as Complementary Integrated Health treatments. Palliative Care services will also be available if 
needed or desired. 

This program will allow enrolled Veterans to choose who 
they want to be in their circle of health and on their cancer 
rehab team. It will help women Veterans focus on the goals 
that matter most to them and the ability to do  more of 
what they love. As a woman, getting checked for breast 
cancer is an important part of maintaining their overall 
health. Women should talk to their VA health care provider 
if they have questions related to their breast health or to be 
checked for breast cancer. 

For more information:  www.womenshealth.va.gov/
WOMENSHEALTH/topics/mammogram-breast-health.asp 

www.womenshealth.va.gov
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Be Safe: Prevent Falls 
Falling is not a normal part of aging and helpful information improves safety 
Falls are the leading cause of injury deaths among adults ages 65 and older with approximately half of all falls 
occurring at home. Lack of physical activity leads to weakness which increases your risk of falls. Certain strategies such 
as regular physical activity, monitoring for medication side effects, avoiding certain medications, and getting routine 
eye exams can reduce the risk of falls. 

Other recommendations: 
• Rid your home of trip hazards such as small throw 

rugs, or items on the stairs or areas you walk. 
If rugs are in the home, they should be secured with 
double-sided tape or anti-slip mats. 

• Ensure there is sufficient lighting in the home. Poor 
lighting increases the risk for falls. 

• Wear shoes inside and outside the home. Avoid 
going barefoot or wearing slippers. 

• Install handrails in the home and grab bars in the 
restrooms next to the toilet and in the shower/tub. 

• Install non-slip mats in the shower/tub. 
• Keep frequently used items in cabinets that are easy 

to access without using a step stool. 
• Use a cane or walker for additional support. 
• Physical Activity such as balance training exercises may reduce your risk of falling by helping to increase strength 

and balance. 
• Talk to a provider about helping identify what can increase a fall risk. 

Mr. Frank Wright, Korean War Veteran, U.S. Navy, speaks with inpatient VA nurse manager Kimberly Pfeifer on 
medication safety during his visit to the VA North Las Vegas Medical Center pharmacy appointment. 

Want to know more? 
To learn more about how to 
prevent falls, talk with a VA 
health care professional. 

VA Fall Prevention Resources: 

• VHA National Center for 
Health Promotion & Disease 
Prevention, go to the Healthy 
Living tab and choose “Be Safe” 

• Veterans Health Library, 
search “Prevent Falls” 

• (CDC) National Center for 
Injury Prevention and Control - 
Prevent Falls in Older Adults 

https://www.prevention.va.gov/
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VASNHS LVR3 Master Gardner Course 
Creating an environment where the Veterans can grow during treatment 
By Brian Potts, VASNHS LVR3 Program Manager 

This LVR3 gardening program has a lot of different missions that led to 
its initiation. The first was to create an environment where the Veterans 
have an opportunity to have experiences where they can foster growth 
that metaphorically represents their personal growth in recovery. As they 
progress through this program, those who chose to participate will have an 
opportunity to see growth outwardly in the garden as they simultaneously 
experience inner growth while in LVR3. The garden also fosters a sense 
of accountability and responsibility as they are taking ownership of the 
gardening, watering, planting, and cultivating of the plants throughout 
their participation in the group. 

Another mission of the gardening course is to improve our community 
relations with some of our community partners. The University of Nevada, 
Reno (UNR) has partnered with the VA Southern Nevada Healthcare 
System to instruct these courses demonstrating their commitment to 
Veteran recovery and care. Once the Veterans graduate from the LVR3 
program, they may subsequently transition to the UNR Master Gardener 
program allowing for more opportunities for community reintegration 
and the possibility of learning a new life skill. One of the instructors of the 
group; Lori Evans, Master Gardener, University of Nevada Reno, shared 
that she personally experienced the therapeutic benefits of the gardening 
course for Veterans as her husband, “A retiree with 31 years of service and 
her middle son, also a Veteran have experienced benefits from actively 
gardening.” The UNR extension coordinators, Master Gardeners, have seen 
the benefits of programs like these benefitting individuals with disabling 
health conditions have led UNR instructors to their commitment in 
establishing this program with the VASNHS. 

Whole Health has also been instrumental in terms of helping the program to establish the garden as they have worked closely 
with funding, support, logistical and operational coordination with UNR, as well as coordination with our nutrition services. 
Through the LVR3 gardening group, the Veterans participating in this program will have an opportunity to not only grow the fruits 
and vegetables in their garden beds but will also have an opportunity to learn to cook these items through an upcoming healthy 
teaching kitchen group facilitated by our Nutrition Services. It’s this holistic focus on all aspects of the Veterans lifestyle and 
care that shows the VASNHS’s commitment to whole health engagement. Finally, the project could not be possible without the 
donations provided by the Whole Health Program Manager, Charlene Degen.  Also, without the financial contribution provided by 
Dr. Susil Sivaraman, Chief/Supervisory Hospitalist (internal Medicine), VASNHS; the gardening program started here would not be 
possible. 

To get treatment in the LVR3, please talk with your medical or 
mental health provider about interest in the program. 

• The medical or mental health provider will submit an LVR3 consult. 
• Program staff will review the consult.  

• An in-person or phone evaluation will be scheduled with the Veteran. 

To find out more about the gardening program offered at the 
VASNHS LVR3 treatment clinic at the VAMC go to our website:
https://www.va.gov/southern-nevada-health-care/ 

https://www.va.gov/southern-nevada-health-care
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VA Innovation - Phasing out Vet Link Kiosks 
Smartphone mobile check-in for in-person appointments 

Earlier this year, VA started a national campaign to assist 
Veterans in checking into their VA appointments from 
your smartphone. VA Southern Nevada Healthcare 
System has already rolled out the program and will be 
phasing out the kiosks for appointment check-ins in all 
our facilities. VASNHS will also be transitioning to new 
kiosks for walk-in items over the next few months. 

You have the power 
in the palm of your 
hand. Just scan 
the QR code or 
text “check in” to 
the phone number
provided on the 
mobile check-in 
poster in the 
check-in area. 

Select the link sent to you and then enter your last name 
and the last 4 digits of your social security number. 
You will be asked to review your contact information, 
emergency contact, next-of-kin and update your 
insurance coverage. 

If all are correct, press “yes” to confirm. Check in for 
your appointment with the blue “Check in now” button. 
If you answer no to any of the above questions, you 
must check in with any check-in clerks. If Veterans 
are unable to use the new mobile application, that’s 
okay. Our VASNHS staff are still available to personally 
check- in Veterans for their appointments and answer 
any questions. Check-in is the same whether a Veteran 
completes the process with the mobile check-in or with a 
staff member. 
For more information go to: 
www.va.gov/resources/how-to-check-in-with-your-
smartphone-for-some-va-appointments/ 

Upcoming Events Oct - Dec 2022 ( Go to www.va.gov/southern-nevada-health-care/ for current dates & times) 

All Kiosks have the Smartphone QR signage for easy access 

October- Breast Cancer Awareness & Patient Centered Care Month Nov. 11 - Veterans Day - Federal Holiday 
Oct. 13 - U.S. Navy Birthday December - VA "Manage Stress" Month 
November - National Native American & Family Caregivers Month Dec. 5 - International Volunteer Day 
Nov. 1-11- Transgender Awareness Week Dec. 7 - WWII Pearl Harbor Rememberance 
Nov. 10 - U.S. Marine Corps Birthday Dec. 25 - Christmas Day - Federal Holiday 

http://www.va.gov/southern-nevada-health-care/
www.va.gov/resources/how-to-check-in-with-your
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VASNHS NEWSLETTER IS 
PUBLISHED QUARTERLY BY 
VASNHS Public Affairs 
North Las Vegas VA Medical Center 
6900 North Pecos Road 
North Las Vegas, NV 89086 
Email: VHALASPAO@va.gov 

Changing Behavior 
for Better Health 

The VA Southern Nevada 
Healthcare System (VASNHS) 
“To The Point Newsletter” was 
designed to give Veterans, families, 
caregivers, and stakeholders 
information on the programs, 
services and the knowledge to 
better educate them of whole-
health approaches to wellness. 

Together, with a Patient Aligned 
Care Team (PACT), each Veteran 
works together with health care 
professionals to plan for whole-
person care and life-long health 
and wellness. The Veteran is the 
focal point at the center of the 
health team so he or she can 
make informed decisions about 
their health care plan with the 
provider, nursing, nutrition,  
mental health, and services in 
the VA and local community. 

VALET SERVICE 
North Las Vegas VA Medical Center resumes Valet Service 
The Valet service, at the North Las Vegas VA Medical Center recently 
resumed after a two-year hiatus due to COVID to help those in need with 
curbside access. 

“The Valet Service is here 
improving the customer service 
we provide to our Veteran 
patients and their caregivers," 
said Terrance Allen, a U.S. Marine 
Corps Veteran who works for 
Vet Pride Services, who provides 
Valet services to Veterans under 
contract with VA." With over 40 
spots in the Northwest Entrance, 
16 in the Northeast (Building 5) 
entrance and five spots at the 
Emergency Department area, 
we offer many available parking 
options to Veterans who need 
assistance.” 

Valet services at the three 
locations is from 7 a.m. to 5 p.m., 
Monday-Friday, excluding all 
Federal Holidays. 

Veterans who have any questions 
or concerns about the service 
should contact Jamilah Bobo, 
Fleet Service Manager, at 702-
791-9000 ext. 18981. 
Locations at the VAMC for Valet 
services: 
• Northeast entrance (Building 5) 
• Northwest entrance 
• Emergency Deptartment entrance 

Vet Pride Service Valet worker (USMC Veteran Terrence 
Allen) stands in front of Valet Servces sign posted at 
three locations at the VAMC 

Scan Here to Sign-up! 

For the latest information in the VA Southern Nevada Healthcare System 
check out the following social media apps and WEB links: 

VASNHS Website 
Free Email Alerts VASNHS YouTube 

www.myhealth.va.gov 

www.facebook.com/LasVegasVA www.instagram.com/VALasVegas 

www.twitter.com/VALasVegas The 9-Line Podcast Scan Here for videos! 

mailto:VHALASPAO%40va.gov?subject=
https://www.lasvegas.va.gov/index.asp
https://www.youtube.com/channel/UCRGmL2iHZxZuUUdtSqNS60g
http://www.facebook.com/LasVegasVA
http://www.instagram.com/VALasVegas
http://www.instagram.com/VALasVegas
http://www.twitter.com/VALasVegas
http://www.myhealth.va.gov
https://www.myhealth.va.gov/
https://telehealth.va.gov/
www.instagram.com/VALasVegas
www.facebook.com/LasVegasVA



