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RESIDENCY PROGRAM DIRECTOR 

 

Jessica Hopper, PharmD, BCPS, BCPP is originally from Laramie, WY and received her 
PharmD education from the University of Wyoming. She completed her PGY1 and PGY2 
residencies at the Salt Lake City VA. Jessica transitioned to Phoenix in 2015 for the warmer 
climate, outdoor activities, and food scene. Jessica enjoys working with the veteran population, 
having a scope of practice, and working with multidisciplinary teams at the Phoenix VA. Jessica 
currently works as a clinical pharmacy specialist in inpatient mental health. In addition, she 
serves as the PGY2 Psychiatric Pharmacy Residency Program Director. Her professional goals 
include finding mentoring opportunities, continuing lifelong learning, and maintaining her board 
certifications. Jessica’s favorite thing about being a preceptor is seeing young professionals grow 
in clinical and professional confidence.  
 

RESIDENCY PROGRAM COORDINATOR 

 

 
 

Taylor Nichols, PharmD, BCPP (she/her/hers) is originally from Las Vegas, NV and received 
her PharmD education from University of the Incarnate Word. She completed her PGY1 and 
PGY2 residencies from the Medical University of South Carolina. Taylor moved to Phoenix in 
2014 and worked at a community psychiatric hospital as Assistant Director of Pharmacy. She fell 
in love with Phoenix because there is so much to do and eventually transitioned to the Phoenix 
VA when an inpatient mental health position became available. Taylor currently works as a 
clinical pharmacy specialist in the Substance Abuse Residential Rehabilitation Treatment 
Program (SARRTP) and outpatient Substance Use Disorder Treatment Program (SUDTP) clinic. 
In addition, she serves as the PGY2 Psychiatric Pharmacy Residency Program Coordinator. Her 
professional goals include expanding substance use disorder care across the facility, holding a 
CPNP committee position, and serving as Residency Program Director. Taylor’s favorite things 
about precepting are helping others to develop their own clinical opinion, fostering future 
preceptors, and working with the learners to stay up to date with current literature. 
 

PRECEPTORS 

 

Sarah Allen, PharmD, BCPP is originally from Glendale, AZ and received her PharmD 
education from Midwestern University. She completed her PGY1 and PGY2 residencies at the 
Phoenix VA and accepted a clinical pharmacy specialist position in inpatient mental health at the 
facility.  As an Arizona native, Sarah prefers to stay in Phoenix to be close to her family and she 
loves the desert!  Being surrounded by top clinicians and having the ability to foster 
interdisciplinary relationships are what draws her to the Phoenix VA. Sarah’s professional goals 
include publishing her research project, actively participating in CPNP, and becoming a 
Residency Program Director or Coordinator one day. Her favorite things about being a preceptor 
are that it helps keep her current with literature, fosters better ways to translate teaching learners 
to teaching patients, and she enjoys seeing learners’ progression. 



 

 

Chelsea Capley, PharmD, BCPP (she/her/hers) is originally from Whittier, CA and received 
her PharmD education from Idaho State University. She completed her PGY1 and PGY2 
residencies at the Salt Lake City VA. Chelsea transitioned to the Phoenix VA in Summer 2019 
when an opportunity to work as an independent clinical pharmacist in outpatient mental health 
presented. Chelsea currently works as a clinical pharmacy specialist in outpatient mental health 
at the Northwest CBOC. She enjoys working in her specific clinic and with her providers as 
there is a lot of room for innovation and improvement. Chelsea’s professional goals include 
increasing patient access to care, becoming more involved as a preceptor, and expanding the role 
of mental health pharmacists at the NW CBOC to include substance use disorder services. Her 
favorite thing about being a preceptor is being able to give back the knowledge that she has 
acquired to the future generation! 

 

Caitlin Dirvonas, PharmD, BCPS, BCPP is originally from Tucson, AZ and received her 
PharmD education from the University of Arizona. She completed her PGY1 and PGY2 
residencies at the Tennessee Valley VA. Caitlin transitioned to Phoenix in 2017 to join the well-
established clinical pharmacy department at the Phoenix VA and for the great weather! Caitlin 
appreciates having a scope of practice that allows her to directly help veterans optimize their 
mental health pharmacotherapy and likes how well integrated clinical pharmacists are within 
interdisciplinary teams at the Phoenix VA. Her profession goals include keeping up to date on 
mental health advances and incorporating new clinical knowledge into her practice. Caitlin’s 
favorite thing about being a preceptor is getting to know each resident and seeing their passion 
for serving patients with mental health disorders. 

 

Vivian Du, PharmD, BCPP is originally from West Springfield, MA and received her PharmD 
from the University of Connecticut. She completed her PGY1 residency at the Holyoke Health 
Center and her PGY2 residency at the VA in Columbia, SC. Vivian transitioned to the Phoenix 
VA in 2019 for the opportunity to work as an independent practitioner at a progressive VA site 
that favors the team approach. She loves the team that she works with, the hiking and the great 
food in Phoenix! Vivian currently works as a clinical pharmacy specialist in outpatient mental 
health at the Southeast CBOC. Her professional goals are to increase access to mental health care 
including same day access at her clinic and start medication education groups at the clinic. 
Vivian’s favorite things about precepting are being able to contribute to the future generation of 
pharmacists, learning from residents, and getting to see the “light bulb” moment when a learner 
understands a difficult concept. 



 

 

Melanie Herring, PharmD, BCPS is originally from Omaha, NE and received her PharmD 
education from the University of Nebraska. She completed her PGY1 residency at the Phoenix 
VA. Melanie transitioned to the Phoenix VA 25 years ago after completing her residency and 
stayed for her love of the desert. She enjoys being a part of a multidisciplinary team, having 
autonomy in her practice, and being rewarded by patient appreciation for the care she provides. 
Melanie currently works as a clinical pharmacy specialist in outpatient mental health. Her 
professional goals include promoting clinical pharmacy and striving to keep current while 
adapting to changing practice. Melanie’s favorites things about being a preceptor are learning 
from the residents and seeing them gain confidence and comfort in psychiatric care. 
 

 

 
Micki Burch Martin, PharmD received her PharmD education from the University of Arizona 
College of Pharmacy and completed her PGY1 at the Phoenix VA Medical Center. Her 32-year 
career has included a variety of practice settings including both Geriatrics and Hospice/Palliative 
Care. Micki’s professional goals include developing a defined Geriatric Clinical Pharmacist 
Practitioner position, improving processes to ensure better continuity of care for hospice and 
palliative care patients as they transition through different care settings and establishing a solid 
pharmacist role/perspective in the city-wide palliative care fellowship consortium. She holds an 
appointment through the University of Arizona as a clinical instructor and has enjoyed 
precepting over 140 students and residents. She considers mentoring young pharmacists as one 
of her most rewarding responsibilities; helping them to develop empathy in order to provide the 
highest quality of care.  
 

 

Kali Savoca, PharmD, BCPP (she/her/hers) is originally from Cleveland, OH and received her 
PharmD education from the University of Cincinnati. She completed her PGY1 residency at the 
VA in Charleston, SC and her PGY2 residency at the Salt Lake City VA. Kali transitioned to 
Phoenix in September 2019 when an inpatient mental health position opened at the Phoenix VA. 
She appreciates the Phoenix VA’s diverse and knowledgeable mental health pharmacy team that 
continues to expand. She finds the abundance of sunshine and close proximity to outdoor 
activities an added bonus after shivering through too many Midwest winters! Kali currently 
works as a clinical pharmacy specialist in inpatient mental health. Her professional goals include 
continuing to strengthen her precepting skills for students and residents and expanding her 
involvement in professional organizations. Kali’s favorite thing about being a preceptor is 
watching learners progress in both their knowledge and confidence over the course of their 
learning experience. Outside of work, she loves cycling, traveling,  hanging out with her cat 
Kevin, and trying not to kill her houseplants (with ~75% success rate).  

 

Annie Sciurba, PharmD is originally from Mount Prospect, IL and received her PharmD 
education from Drake University. She completed her PGY1 and PGY2 residencies at the 
Phoenix VA. Annie has been in Phoenix since 2013 when she moved her for residency and 
stayed for the good weather and availability of professional sports! Annie currently works as a 
clinical pharmacy specialist in outpatient mental health. She finds having a scope of practice and 
working with her patients most fulfilling. Annie’s professional goals include providing quality 
care for her patients, providing quality education to residents, and to continue to stay up to date 
with her own learning. Her favorite things about being a preceptor are learning from the 
residents, seeing their personal growth, and seeing how much residents enjoy the mental health 
rotation even if their primary interest wasn’t original in mental health.  
 



 

 

Andrea Tanzella, PharmD is originally from Phoenix, AZ and received her PharmD education 
from Shenandoah University. She completed her PGY1 residency at the Wilkes-Barre VA and 
her PGY2 residency at the Phoenix VA. As an Arizona native, Andrea transitioned to the 
Phoenix VA after completing her PGY2 residency and stays active with all of the outdoor 
activities Phoenix has to offer. She appreciates having a large mental health clinical pharmacy 
team at the Phoenix VA to collaborate with and learn from. Andrea currently works as a clinical 
pharmacy specialist in outpatient mental health. Her professional goals include continuing to 
expand her clinical knowledge and teaching the next generations of clinicians. Andrea’s favorite 
thing about being a preceptor is seeing residents grow from students to independent clinicians.  

 

Yen Tran, PharmD, BCPP is originally from Saigon, Vietnam and received her PharmD 
education from the University of Arizona. She completed her PGY1 residency at the Phoenix 
VA. Yen moved to Phoenix in 1986 and loves the centralized location with easy access to the 
beach, snow, and Sedona! Yen currently works as a clinical pharmacy specialist in outpatient 
mental health at the Southeast CBOC. She enjoys her scope of practice, working with other 
clinical pharmacists, and the team environment at the Phoenix VA. Her professional goals 
include expanding access to care and continuing to promote clinical pharmacy and expand their 
scopes of practice. Yen’s favorite things about precepting are tailoring different teaching styles 
to learners and seeing them understand the concepts as well as passing on skills that her 
preceptors help her with. 

 


