Quick Guide:

VA Patient Portal Website

VA Hf%e?:rg‘:l‘:?&a“;‘m * Veterans using Apple products to access MyVA Health may experience issues at this time. This issue is
being addressed. Some Veterans, however, may have success using Chrome or Edge as their browser.
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Option 3: Choose a secure sign in partner

Learn more about this option
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Choose a secure VA Partner:

Scro" down page to Register for a Sign-In Partner or Learn More

Option 3 and select Herem

“Sign in with ID.7e ‘ i
My HealtheVet”
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Signin

Use a secure VA Partner
3 . U.S. Department
of Veterans Affairs
Once yOU have read Secure Login Redirect
the terms and con d Itlons H You are being sent to a secure webpage on the My HealtheVet website to register or
and if you agree, select log in to your account. After you log in, you will be sent to My HealtheVet (MHV).

“Accept” By continuing you agree to the terms of VA System use.
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Signin to Manage Your Health Care

1 i i Signin
Sign in using your
MyHealtheVet User ID |
and Password then e

My HealtheVet Password

select

Forgot Password?
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more instructions—»



Bi Talk to the Veterans Crisis Line now

loma v ers ation macy v Get Care v Track Health v Research Health v MHV Community v Secure Messaging v
Once you are logged e
into MHV,
under your name,
o Read Important Information:

seIeCt Your VA health record or portions of it may be managed on My VA Health,

“Go to My Health”

B Talkto the Veterans Crisis Lin
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WELCOME to the new
MyVAHeaIth WebSite. i No upcoming appointments

You may now view
appointments, records oo
and lab results. As well For further instructions
as communicating with select

your healthcare team -
and refill prescriptions “My VA Health User Guide (PDF)”
as needed.

—emeemenee> VA Patient Portal Mobile Device View

Talk to the Veterans Crisis Line now »

VA | My VA Health

Welcome to My VA Health. Here, you'll find useful
tools for working with your health care team to
manage your health, including appointments, health

records, and prescriptions. *

Mobile Device View: Select the “hamburger”
that you use the following browsers: Firefox, Edge or (E) to See menu options.

Chrome. Each of these should provide an excellent
portal experience.

For your best portal experience it's recommended

Ensure your current email is in your Contact
Information to receive Notification of new
messages in My VA Health. Verify by selecting “Set
up notifications” from the Settings menu accessible
on the menu in the upper right of My VA Health next
to your name.

For Any Account Issues, Call: 24-7 Help Desk: 888-444-6982
User ID or Password & Security Question Issues, Call: 877-327-0022

Local Information:
Type here
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