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Veterans Affairs Outreach Schedule
As of:  7/20/2023
	Community Resource & Referral Center (CRRC)
605 W. Beaver St. 
Jacksonville FL 32202
Office: (904) 798-2800
Overview
Community Resource and Referral Centers (CRRC) are places where Veterans who are homeless or at risk of homelessness can get connected to stable housing and supportive services. Through the National Center on Homelessness Among Veterans, this “one-stop shopping” homeless service model is being tested in densely populated areas, strategically located sites across the country. CRRCs are collaborative, multi-agency, multidisciplinary programs that provide access to housing, health care, job development programs, and other VA and non-VA benefits.
Goals & Objectives
The primary goal of the CRRC is to provide rapid and comprehensive housing related services to Veterans who are experiencing homelessness, especially the chronically homeless, and to assist at-risk Veterans in maintaining their current housing. CRRCs are committed to increasing access to homeless services by creating a welcoming environment for integrated service delivery. 
Counties Covered: Georgia: Pierce, Brantley, Camden, Charlton
Florida:  Duval, Nassau, Clay, St. Johns, Ware

	
Schedule: Monday – Friday from 8:00 AM - 4:30 PM (Closed all federal holidays) 
Walk-ins are welcome!  For referrals in the Jacksonville area, you may call the CRRC 
at 904-798-2800 to schedule an in-person or virtual appointment.
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	Jacksonville Area Case Management
Outreach Social Workers: Mike Tubtim and Berinda Hollis-Sapp
904-798-2800 (CRRC)
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Mondays:
St. Francis House – 10:00 AM – 11:00 AM
70 Washington St., St. Augustine 
904-829-8937**
VA staff: Mike Tubtim, LCSW, 352-215-6102









Locations by Appointment Only:
Nassau County and Camden Counties
Clay County
Ware County
(Closed All Federal Holidays)
	Mondays and Wednesdays:
[bookmark: _Hlk126676834]Wekiva Springs Center
(current residents only)
Mondays:  11 AM – 1 PM
Wednesdays:  9:30 AM – 11:30 AM
3947 Salisbury Rd, Jacksonville
904-296-3533
VA staff: Berinda Hollis-Sapp, RCSWI, 386-292-0970
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* St. Mary’s Clinic (by appointment only)
from 11 AM - 1 PM
26033 Osborne Road, St. Marys, Georgia, 31558
VA staff: Berinda Hollis-Sapp, RCSWI, 386-292-0970
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	Lake City/Live Oak/Valdosta Area
Mayriam Javier, LCSW
Outreach Social Worker
352-215-1750
	The Villages and Surrounding Counties
Jonathan Sanabria, LCSW
Outreach Social Worker
352-213-9496

	Lake City, FL
 Every Tuesday at 10 AM-12 PM
 Renewed Outreach Center
225 NW Real Ter, Lake City, FL 32055
(Right side of building; ring doorbell at glass doors)

Every Thursday at 9 AM - 11:30 AM
 Catholic Charities
553 NW Railroad Street
Lake City, FL


Valdosta, GA
1st Monday of the Month from 9:30 – 11:30 AM
LAMP, 714 Charlton Street
Valdosta, GA



Counties Covered:
Florida: Baker, Columbia, Suwannee, Hamilton
Georgia:  Lowndes, Echols, Lanier, Clinch, Atkinson, Berrien, Cook
	Ocala, FL

Every Tuesday:
Veterans Resource Center
10 AM - 11:30 PM
2730 E. Silver Springs Blvd
Ocala, FL
(Closed All Federal Holidays)

Every Thursday:
Veterans Resource Center
10 AM – 12 PM
2730 E. Silver Springs Blvd
Ocala, FL
(Closed All Federal Holidays)
Counties Covered: 
Marion, Sumter, and Flagler
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	Gainesville Area 
If you’re unable to attend walk-in hours, please call the Mental Health Clinic, 
352-384-3560, ext. 18-1095 or 18-1096, and ask to speak with/leave a message for an 
Outreach Social Worker to schedule individual in-person or virtual appointment.

	

Tuesdays
Grace Marketplace – 10 AM – 11 AM
3055 NE 28th Dr, Gainesville, FL
 
Thursdays
Grace Marketplace – 10 AM – 11 AM
3055 NE 28th Dr, Gainesville, FL


Counties Covered: Alachua, Levy, Dixie, Lafayette, Gilchrest, Union, Putnam, and Bradford.

(Closed All Federal Holidays)
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		Tallahassee and Surrounding Counties

	Lakesha Thomas, LCSW
Outreach Social Worker
352-281-6417





	
2nd & 4th Mondays
Leon County Veterans Services, 9 AM – 12 PM
615 E. Paul Russell Rd.
Tallahassee, FL  32301
Thursdays 
Kearney Center (for current residents only), 9 AM – 11:30 AM
2650 Municipal Way
Tallahassee, FL  3230
1st and 3rd Thursdays
Legal Clinic, 3 PM – 4 PM
         229 Lake Ella Drive
Tallahassee, FL  32303
* If you’re unable to attend walk-in hours, please call Lakesha Thomas at 352-281-6417 to schedule an in-person or virtual appointment.
Counties covered FL: Leon, Gadsden, Jefferson, Madison, Taylor, Liberty, Franklin, Wakulla, Gulf, Calhoun, Jackson  Counties covered in GA: Thomas, Brooks, Colquitt, Decatur, Grady, Mitchell
Closed all federal holidays.



**Please note: The Outreach Social Workers are Department of Veterans Affairs HCHV staff. You will not be able to reach the social workers at the shelter phone numbers, if listed.
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