
HOW TO GET & STAY CONNECTED AT THE VA 

Delinquent mandatory TMS training? 
- Ensure your TMS training is completed before the due date. Delinquent training will cause
your accounts to be disabled. Training must be completed ANNUALLY.
- Check your TMS training at VA TMS 2.0 from any device. The only training you’re required to
complete is the Mandatory Training for Trainees (MTT) or the Refresher course.
- Once training is complete, call the ENTERPRISE SERVICE DESK (ESD) at 855-673-4357, opt 2 to
enable your account if disabled.

Did you complete your initial CPRS/VISTA login within 30 days of receiving access codes? 
- Users must log in within 30 days (preferably 21 days) of receiving access codes or your
accounts will become dis-usered.
- If you did not initially log in, please contact the ESD at 855-673-4357, opt 2 to have your
account reactivated and any dis-usered flags removed.

Has it been a while since you’ve last logged into the VA network? 
- Users must log into the VA Network every 30 days or your accounts will be disabled; call ESD
at 855-673-4357, opt 2 to re-activate your accounts. For Microsoft applications, including
TEAMS, go to Microsoft Office 365 - VA ServicePortal v2 on a VA computer to request access,
push “order now.” It should be resolved within an hour.

Need Remote Access? 
- You must request access from a VA computer; please go to Internships And Fellowships | VA
South Texas Health Care | Veterans Affairs for Remote Access Instructions
- PIV card readers and computers are available in the Education Department, room D317.1

Is your PIV expiring soon or need a PIV exemption? 
- Please get with our office 90 days prior to the expiration date for renewal.
- If you are awaiting a PIV badge pick up appt and require access, call the ESD at 855-673-4357,
opt 2 to request a PIV exemption

For questions or assistance, call a VA HPT Coordinator at (210) 617-5109 or email 
the team at VHASTXVAHPTOnboarding@va.gov. 

https://www.tms.va.gov/SecureAuth35/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyourit.va.gov%2Fva%3Fid%3Dsc_cat_item%26sys_id%3D9cc1f7ef1bee4d98d24020a5624bcb2d&data=05%7C01%7C%7Cc38ee2c636f4476c0a7008dae3602546%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638072299324237093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jGnowjxq95j7l9bDEq3Y0sA5%2BApYvh32RIUWfkGDJlQ%3D&reserved=0
https://www.va.gov/south-texas-health-care/work-with-us/internships-and-fellowships/
https://www.va.gov/south-texas-health-care/work-with-us/internships-and-fellowships/
mailto:VHASTXVAHPTOnboarding@va.gov

