
REQUESTING REMOTE ACCESS 
(Please come the Education Office for a PIV card reader) 

 
 

Using your PIV card at a VA computer, go to https://vaww.ramp.vansoc.va.gov/selfservice; this verifies your login using your VA 
domain credentials. 

 

Enter and/or verify your information before proceeding: Username, VA email, phone number. You will also need to include a 
secondary email; please user your UTHSCSA email. Click “Next”. 

 

 

You will need to enter your justification here. This could be “home call/patient care” Click “Next”. 

 

https://vaww.ramp.vansoc.va.gov/selfservice


 

In this step, choose TX for Texas, then South Texas Veterans Health Care System. Click “Next”. 

 

 

For the account type choose: VA Employee.  Click “Next”. 

 

Choose Lee Arellano, Marrissa Garza, or Larissa Williams (using last name, first name) as your supervisor and Click “Next”. 



 

Verify all the informaiton is correct, then click “next”. 

 

Ensure the boxes within the above screen are checked off and click the “submit” button and the below confirmation will appear, 
click ok to close box. A request to approve your submission will be sent to the approval official. We are quick to approve! 
���� 

 


