
**STEPS BELOW ARE FOR THOSE WHO HAVE REMOTE ACCESS** 
 
Look for the citrixaccess icon (snapshot below has it at the top right corner) and double click; separate window opens  
If the non-VA computer you sign onto doesn’t have the icon, click on this link https://citrixaccess.va.gov/ 
 
NOTE:  If you don’t have downloading privileges (due to being a school or business network), contact the IT section 
 

 

Step 1: Ensure you have a PIV card reader connected and your PIV card inserted (if you don’t have a badge, you must 
have an approved PIV exemption) 

Step 2: Select “Click here to use Smartcard” or “Domain Username/Password” option…a separate window will open 

Step 3: Enter your information 

 

https://citrixaccess.va.gov/


Once your information is accepted, the window below will open…Click on “Accept” and access will be granted 

 

 

select 1VA-Clinical South or Southwest tab towards the bottom 

 

 

 



A download tab will pop out (see below); ensure to select the most recent download request at the top of the list 

 

 

 

If the above method doesn’t work, click on the 1VA-Clinical South icon to expand drop down option and click open 

 

 

 



After clicking the download file, you will be taken to the VA network and desktop as if you were at the VA. Click on 
V17 folder, then the STX programs folder, and finally the STX – GUI Executable to access Vista - R2, CPRSChart STX, 
and other needed programs. 

 

To disconnect from the network…click the down arrow (top middle of the page) and click on the disconnect option 

 

You will be taken to the window below…to log out, go to the settings icon to the top right corner and select Log off 

 


