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WHY USE THE BTSSS PORTAL?

• Online travel portal where you can
submit and track your travel claims

• You can now log on and create an
account using ID.ME or DS LOGON
or MYHEALTHeVET

HOW DO I GET PAID?

• File your claim 24/7, 365 days a
year from your smart phone or
computer

• Track the payment of your claim
• Upload/change your banking

account information
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Beneficiary Travel  
Self‐Service System  
(BTSSS) Introduction 
youtu.be/7lNUiyQT4gM

How to Access BTSSS and 
Create Your Login 
youtu.be/RagljvHSAnc

BTSSS: How to set up  
Direct Deposit and Access  
BTSSS using login options 
youtu.be/T‐joySVMhso
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BTSSS: How to submit a travel 
reimbursement claim for a 
VA facility appointment 
youtu.be/axBYPuhZcoo

BTSSS: How to submit a travel 
reimbursement claim for a 
non‐VA facility appointment 
youtu.be/ai_LYF3al‐s

BTSSS: How to check  
the status of your travel 
reimbursement claim 
youtu.be/HWH7LelI72s
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