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MESSAGE

FROM

Rick A. Ament, MSA, FACHE
Director Jesse Brown Veteran
Affairs Medical Center

The purpose of this correspondence
is to confirm rumors you may have
heard regarding my impending re-
tirement. I recently decided to retire
effective Sept. 29. If you know me,
you realize, “while I’'m old enough
to retire from the federal govern-
ment, I will continue to work in
health care”.

It is with very mixed emotions that
I leave, But I want to take this op-
portunity to thank the employees of
Jesse Brown. You have impacted
me professionally and personally,
and I will never forget my experi-

ence here. You are a very special
team with a very special mission.
Our Veterans deserve the best
health care available, and you pro-
vide them with the best care, each
day. These aren’t just hollow words
from “guy in a suit, exiting stage
right.” The accolades and national
recognition you have earned are a
testament to your exceptional ser-
vice, passion, and quality. No other
organization can claim:

o The top provider in the nation,

e The top Chief of police and
four of the top five law enforce-
ment professionals in the VA,

o Consistently the best mortality
rating across the VA,

e The No. 1 VHA facility with

respect to providers’ “Trust in

Leadership,”

Most improved AES scores,

e Inaugural Four-Star Rating

from CMS,

And many more accomplish-

ments (too many to name here).

Not only are you special employees
with a special mission, but the lead-
ership team [ will be leaving is the
most talented with whom I have
had the privilege to work. Your
clinical service chiefs are excep-
tionally gifted and committed pro-

viders. This current nursing leader-
ship team leads with passion, and
conviction. They are, collectively,
the strongest nursing leadership
team | have seen at Jesse Brown.
Your, support department, leaders
are strong professionals that have
brought their departments (of com-
mitted employees) a long way as
they serve our Veterans with pride.

The single most significant reason,
however, I leave with a good feel-
ing in my heart is your ELT. As an
organization, you are in great hands
because you have committed lead-
ers who are talented and passionate
about the mission and about you,
the employees of Jesse Brown.
Your leaders are not only gifted,
but they also work extremely well
as a team. In my 35 years of leader-
ship experience in health care, this
is the best team I have seen.

So, yes, [ am retiring at the end of
the week (Sept. 29). I will be con-
tinuing my career back in the pri-
vate sector from where I originally
came. But [ will be doing so with
warm memories of you, the excep-
tional employees of the Jesse
Brown VA Medical Center.

Thanks for everything.

MISSION

The Jesse Brown Pulse seeks to celebrate
all the amazing things our employees do, in and

out of work, as well as highlight resources across

the medical center for our Veterans.
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ABJ holds active shooter training event

Catrina Francis— Public Affairs Officer

Jesse Brown VA Medical Center
recently held an active shooter
training event at the Adam Benja-
min Jr. Community Based Outpa-
tient Clinic in Crown Point, Indi-
ana.

The active shooter training allows
Jesse Brown Veteran Affairs Medi-
cal Center to collaborate with local
law enforcement agencies, which
included the Lake County Sheriff’s
Department, Crown Point Police
Department, emergency medical
services and Lake County Coro-
ner’s Office to ensure a comprehen-
sive and coordinated response.

Ryan Landi, the JBVAMC Acting
Associate Medical Center Director,
said the training went well.

“It’s a sad reality that we have to
prepare for these types of events,”
said Landi. “But is something that
we must be ready for. A lot of hard
work went into the coordination of

this event. Thank you
to Jesse Brown Emer-
gency Manage ment
team and the Lake
County Sheriff’s de-
partment for support
this effort.”

Nick Countouris, a
JBVAMC Emergency
Management Specialist,
agreed with Landi by
saying he is also sad-
dened that these types
of training events must
be conducted. Howev-
er, he added that by do-
ing so provided an op-
portunity to test the ca-
pabilities of the VA,
and surrounding commu-
nity partners.

“This was a first ever test
of a fully operational re-
sponse, and the use of exterior re-
sources,” explained Countouris.
“This was a great exer-

A Police officer is “injured” during the active shooter
training Sept. 16 at the Adam Benjamin Jr. Community

Based Outpatient Clinic in Crown Point, Indiana.

cise, and I want to
thank everyone who
was involved in plan-
ning and execution of
the exercise. Also, to

all the VA employees
who volunteered their
time on a Saturday to
making this possible. I
truly appreciate your
dedication; you have
all done a wonderful
job.”

After “shooting” be-
gan, employees and
Veterans ran through-
out the clinic to find a
safe hiding place away
from the “shooter.”
Once law enforcement
was on the scene, they

An employee is shown “injur
shooter training at ABJ CBOC Sept. 16. This training
allows JBVAMC to work with local law enforcement
and EMS agencies.

” during the active

Photos by Kenny Jones

asked employees and Veterans to
raise their hands while being guid-
ed to safety. SWAT officers were
also on hand to assist local law en-
forcement with guiding people to
safety, search for the “shooter,” and
clear rooms in the clinic.

When law enforcement was able to
subdue the “active shooter” and
guide employees and Veterans to
safety, they realized that five indi-
viduals were “killed,” which in-
cluded a Veteran Affairs police of-
ficer, Veteran, and three employ-
ees, while seven were “injured” and
transported to local hospitals.

Overall, the event was a success
and provided opportunities for
Jesse Brown leadership, VA Police,
and local law enforcement to
collaborate and learn how to
support each other strategically in
case an event like this ever occurs.



JBVAMC | 9/11 tribute, remembering heroes

Catrina Francis — Public Affairs Officer

On Sept. 11, the Jesse
Brown Veteran Affairs
Medical Center held a
9/11 memorial event in
the medical center’s Pre-
scription Room. The event
was held to pay homage
and remember the worst
terrorist attack on U.S.

soil and the lives lost that
day.

The event began with
Chaplain Hippolytus
Njoku’s invocation. He
said God changes all
things, and he is the hope
and the healing, and the
courage of those who peo-
ple depend on for loss and
tragedies.

“We will reflect today on
American experience of
that Sept. 11 ... the lives

of nearly 3,000 Ameri-
cans,” he said during the
invocation. “Today we
will remember and pray
fellow Americans who
were on those planes,
those who were inside
those towers, and those
who were on land experi-
enced the fear ... and
cried for their safety.”

Dr. Sarah Unterman, the
JBVAMC Chief of Staff,
said when she thinks of
Sept. 11, it brings her
back to medical school
Unterman was in her sec-
ond year of medical
school, and this was be-
fore smartphones, so she
wasn’t aware of the events
that were unfolding that
day. It wasn’t until she
arrived at school that she

s

On Sept. 11, the Jesse Brown Veteran A ffairs Medical Center held a 9/11 memorial event in the

received the news of an
airplane hitting the World
Trade Center.

Like most parents who
have children who were
born after 2001, Unterman
said when trying to de-
scribe how the country
was feeling that day has
been interesting because
her children don’t have a
concept of what happened
that day.

“When I was trying to ex-
plain to them how we felt
and some of the stories
that came out of Sept. 11,
I came upon one of the
most uplifting stories,”
explained Unterman. “We
have all heard stories of
bravery and stories of peo-
ple working together who

medical center’s Prescription Room. The event was held to pay homage and remember the worst
terrorist attack on U.S. soil and the lives lost that day.

Photo by Julian Calderon

would have never known
each other before [and]
lifelong friendships that
were built off this tragedy
that came from it.”

“One of the stories that
has gotten short shrift that
I find uplifting is the story
of the boat lift that day. If
you remember, anybody
in southern Manhattan
was cut off, they couldn’t
go anyw here all the tun-
nels and bridges were
closed. They had hundreds
of thousands of people
who couldn’t get home or
just out of Manhattan.”

Unterman added that the
Coast Guard saw what
was happening, and that
people were starting to
amass at the southern tip
of Manhattan, and
they called for all
available boats to help
move people from
southern Manhattan to
wherever they needed
to go. That day every
boat that was within
reasonable distance
came. None of this
was official it was just
everybody working
together for the good
of hundreds of thou-
sands of strangers.

“People would get on
and they would fill
[the boats] as much as
they could and the
Coast Guard decided
they weren’t going to
be too stressed out about
limits on how many



people could go on the
boat,” she said. “That day
through the goodness of
random strangers, this
boat lift moved 500,000
people from southern
Manhattan to places up
and down the coast.
That’s the largest boat lift
in history.”

She pointed out that the
Coast Guard saw that
there was a problem and
people said, “We are go-
ing to help.”

Unterman stressed the
importance of helping oth-
ers when they are in need.
She also encouraged indi-
viduals to listen to other
stories from that day.

“Some of us probably
knew people who were

lost in the attacks or who  (Left to right) Jesse Brown Veteran A ffairs Medical Center police officers Sgt. Josue Almanza and
survived but lost a piece Lt. Shela Grant are shown before the start of the Sept. 11 event in the JBVAMC’s Prescription
of themse Ives in thg at- Room. The 9/11 event honored those who were lost on that fateful day.

:[aCk,S’,? Unterman said. Photo by Julian Calderon
‘This is a very somber
and life changing event front of the televisionas  from that time and how don’t work together, we

for many of us. The kind  things changed in real we all, for at least a little  are not going to be able to
of thing where everybody time. while, realized that Amer- do great things as we saw
knows exactly where they ica needs to stand together that we can do when we
were when they first “So, today we can remem- — all Americans, we’re  did work together.”

found out and sitting in ber the unity that resulted all our neighbors. If we

On Sept. 27 and 28, Jesse
Brown Veteran Affairs Medical
Center nurses conducted
professional competency, which
is a fundamental concept in
nursing that has a direct
relationship with quality

improvement of patient care and
public health. Organizational
commitment as a kind of
affective attachment or sense of
loyalty to the organization is an
effective factor for professional
competency.




Jesse Brown celebrates 70th
anniversary

Catrina Francis— Public Affairs Officer

Jesse Brown Veterans Af-
fairs Medical Center, for-
merly Westside VA Hos-
pital, celebrated its 70th
anniversary in September.
The hospital was officially
activated Sept. 1, 1953,
when the first patient was
admitted, and officially
dedicated Sept. 27, 1953.
In 2004, the facility was
renamed for the Honora-
ble Jesse Brown, who
served as Secretary for
Veteran Affairs from 1993
to 1997.

Over the years, employees
have come and gone at the
medical facility. However,

there are a few who
have been here
since the days
when it was the
Westside VA Hos-
pital. In 1993, Nor-
ma Dorsey, a
Nurse Manager,
said she started
working at the hos-
pital after working
in the private sec-
tor, which she said
was quite different
when she started
here.

“The first
[difference] was
[being] responsible

=2
=}

for taking doc-
tor’s orders,”
she explained.
“Each regis-
tered nurse
was responsi-
ble for taking
off their own
orders, so that
was a shock to
me because |
was used to
taking off my
own orders.”

Dorsey added
that she re-
members the
days of a Vet-
erans saying,

he said that was the best
care he had received.

“Some of them have told
me even now as a manag-
er, ‘you know what, your
nursing staff is great,’”
she said.

One of the changes
Dorsey has seen is the in-
crease in the number of
women Veterans who are
using the VA. She said
she recently assisted a 19-
year-old female Veteran,
which was extremely sur-
prising.

“[1 was wondering] what
age did she go into the

(Above) The beginning stages of the construction on what would first be “Don’t go to the service, you know, and
named Westside VA Hospital in 1951. The hospital was officially activated VA » However. some of them have issues
in September 1953 and dedicated later that month. In 2004, it was renamed ’ »

. : once one of her and they are younger,
Jesse Brown Veterans A ffairs Medical Center. i A h
(Right) When Westside VA Hospital opened, the rooms were 16 to an open riends went to  Dorsey said. “We nave to
room with fourbeds in each area of the room. the VA hospital, make sure that we’re

BVAMC archive photos



taking care of their needs
because they are younger
and not [always] older.”

Tammy Ostrowsky, a
Nurse Manager, has been
working at the medical
center for the last 34 years
and she’s seen quite a few
changes. The main change
was how much nurses are
paid. In the first year Os-
trowsky started working at
the medical center, the
pay for registered nurses
was low and she wasn’t
sure if she would remain.
But, after a year, Congress
changed things because it
took an act of Congress
for nurses working at VA
to receive a raise.

“We were paid so low,
and we could not get lo-
cality pay,” said Os-
trowsky. “After the first
year, the salary went up
and I said, I guess I will
stay one more year.”

For Ostrowsky, one year
turned into two, then five,
10, 15, and now it’s been

34 years.

She pointed out that there
has also been a change in
how Veterans are treated
when they enter the medi-
cal center. In the past, Os-
trowsky said clerks were
sometimes rude to Veter-
ans and that has changed
because customer service
is now compassionate,
and clerks are nice to Vet-
erans. The number of beds
in a room has also
changed.

“They used to have big
medical wards with 16

patients and [was] only
separated by a curtain,”
she said.

Ostrowsky has also seen a
change in how VA han-
dles homeless Veterans.
She said in the past VA
didn’t house homeless
Veterans.

“[Homeless Veterans]
would hang out with
[other] Veterans during

the day or hang
out in the emer-
gency room,”

said Ostrowsky.

Although Os-
trowsky has
worked at the
medical center
for 34 years,
she said there

were two times

in the past when she con-
templated leaving. How-
ever, it was the pride in
the institution that made
her stay. It was VA’s in-
novation that made her
stay.

“I hope VA continues to
be a leader in providing
new and innovative care,”
she said. “Bar code scan-
ning for meds ... we were
the leaders doing that. VA
led that; the private sector
didn’t have that. I like to
see us continue to be lead-
ers in medicine.”

Sometimes medical pro-
fessionals stay, sometimes
they leave, and sometimes
they do both Dr. Marga-

| medical center. She said

: she loved working here

A decision on where she
would do her residency —
the Westside VA Hospi-

{ After Baumann completed

| her re51dency, she worked

‘ N A

at hospital in the private
sector and returned to

& = Westside VA in 1990 as

(Above) an aerial view of the finished VA
hospital.
(Right) The groundbreaking at the VA hospital.

VAMC archive photos

the chief of geriatrics. She
then began working at Ed-
ward Hines Jr. Veteran
Affairs Medical Center
from 1997 to 2015. By

then the name had
changed to Jesse Brown.
Baumann has also seen a
few changes from her res-
idency days.

“The only Veterans [who]
were entitled to outpatient
care were Veterans [who]
were service connected or
if they had been in the
hospital,” Baumann said.
“After they came out of
the hospital, they could
have outpatient care.”

Baumann added that
changed when the Veter-
ans Millennium Health
Care and Benefits Act was
passed in 2000, which
provided care for all eligi-
ble Veterans.

Even though Baumann
has not served in the mili-
tary, she enjoys working
at the VA.

“Ireally feel patriotic; I love
this country and caring for
them & one of my ways to
express my patriotism by sup-
porting those Veterans who
have served,” said Baumann.
“These individuak have cho-
sento serve our country, they
have put their lives on the
line, frequently putting their
lives on hold to serve the
country. That makes them
different from other citizens,
and they really deserve the
best that we can give them.”




Lung Cancer
Screening and
Robotic
Bronchoscopy

* Lung cancer screening
efforts have steadily
increased at JBVA

* With increase rates of
screening among JBVA
Veterans, more suspicious
lung nodules are detected.
Many may benefit from
robotic-guided biopsy.

* |BVA patients have been

found to have high -er than
expected Lung -RADS 4B/4X

Total Low-Dose CT Scans Completed at JBVA
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Distribution of LuriADS scores for Enrolled LCSP Patients on Initial
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Prormoting lung cancer screening of high-isk patients by prirary care providers fwiley.cor)
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Lung cancerscreening at Jesse Brown Veteran A ffairs Medical Center has increased in the last six years. JBVAMC will be
purchasing a robotic bronchoscopy equipment, which will detect lung cancer in stages one and two.

Photo courtesy of Catherine Dell

Robotic bronchoscopy detecting
lung cancer in early stages

Catrina Francis — Public Affairs Officer

The Jesse Brown Veteran Affairs
Medical Center is a Center of
Excellence for lung cancer and has
participated in lung cancer
screening since 2016.

Lung cancer screening involves
identifying high-risk patients, such
as tobacco users, and having them
obtain a CT scan of their chest to
potentially identify spots (called
nodules) that may be lung cancer.

Catherine Dell, the JBVAMC Lung
Cancer Screening Coordinator, said
lung cancer screening should be
done for individuals who are 50 to
80 years old, have at least 20 pack
years of smoking cigarettes, a
current smoker, or quit less than 15
years ago.

Dr. Kevin Haas, director of inter-
ventional pulmonary at JBVAMC
and an associate professor of
clinical medicine at the University
of Illinois College of Medicine,

said the primary goal of lung cancer
screening is to catch cancer in the
earliest stage, before it has spread
anywhere outside the lung.

“As part of the lung nodule team,
we want to catch the cancer as early
as possible when the prognosis is
the best,” explained Haas. “Ideally
in stage one lung cancer we are not
just talking about treatment, we are
talking about a curative intent.




Screening finds cancer at earlier, curable stages

National Institute of Health JBVA LCS Diagnosed Cancer

https://seer.cancer.gov/statfacts/himl/lungb.html
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The robotic bronchoscopy, which Jesse Brown Veteran A ffairs Medical Center will be purchasing, will help the medical center d iag-

nose lung cancer in curable stages.

Unfortunately, most of lung cancer
screening we diagnose now is in the
more advanced stages.”

To improve veteran care, the
JBVAMC has obtained approval to
advance our diagnostic technology
by acquiring a robotic bronchosco-
py platform. If a suspicious lung
nodule or abnormality is found on
the screening CT, a patient may
require sampling of the nodule.
These lung nodules can be small
though and difficult to diagnose
with our current conventional

It’s never too late to

Photo courtesy of Catherine Dell

sampling methods.

Haas pointed out that the addition
of the robotic bronchoscopy
platform enables us to reach
anywhere in the lung and increase
the probability of diagnosing small
pulmonary nodules that are
suspicious of being cancer.

“The robotic bronchoscopy
platform consists of a very thin
catheter and camera and a built in
‘GPS system’ to guide the doctor to

S. Department
of Veterans Affairs

start breathing easier.

So, what are you waiting for? Ask your
VA provider today about treatment
options to quit smoking.

GREAT AMERICAN SMOKEOUT | NOV 16

the pulmonary nodule for sampling.
Robotic bronchoscopy is the most
promising technology we have seen
in terms of trying to diagnose
pulmonary nodules in the last 20
years,” Haas said.

Because of this technology, the
JBVAMC will be able to accurately
diagnose smaller lung nodules than
previous sampling methods and
improve cancer outcomes to
Veterans.

There is a long history of
smoking and other tobacco
use in the military. Many
Veterans used tobacco
while they served,
particularly during
deployment. Now seven

out of every 10 Veterans
who smoke would like to
quit — for the physical
benefits and their mental
health. VA offers resources
for making a quit plan and
sticking to it. do.”




Department Spotlightl Employee whole health

Jessica Gardner — Research Health Science Specialist

Jesse Brown Veterans
Affairs Medical Center
offer programs for
Veterans; however, there
are programs available
for employees such as

Whole Health.

The Employee Whole
Health program offers a
variety of services and
resources to empower
and equip individuals to
take charge of their
health and well-being and
live their life to the full-
est. Offerings include fit-
ness classes like high-
intensity interval training
and early morning boot
camp, Qigong, daily
mindfulness breaks, an
organic farm share pro-
gram, team challenges,
self-care workshops, nu-
trition webinars, peer
support in response to
adverse events, and em-
ployee massage.

While 63% of Veteran
Health A dministration
facilities now have a ded-
icated EWH coordinator
(at 0.5 full-time equiva-
lent or higher), IBVAMC
has been ahead of the
curve, having established
a robust Employee Well-
ness program with a full-
time program coordinator
in 2014. Shari Pollack,
MPH, RDN, LDN, start-
ed at JBVAMC as a clini-

cal dietitian in 2002. Pol-
lack has been at the helm
of JBVAMC’s EWH pro-
gram for the last nine

years. She offers one-on-
one nutrition counseling,
health coaching, and

and support to improve
my health and life,” said
Teresa Luna, a JBVAMC
system specialist. “Shari
educated me about nutri-
tion, food choices, and
portion sizes. I started us-

Departments and services are using the new

. Gol™
Rejuvenation.

This portable kiosk, designed for health

care facilities, provides an immersive relaxation experience.

helping employees identi-
fy what matters most to
them and partnering with
them to establish and
achieve health goals.

“Employee Whole health
has offered me the skills

Courtesy photo

ing several EWH offering

such as the Wellness Cen-

ter, boot camp, and mind-

fulness programs. I’ve lost

30 pounds and still count-
ing. I encourage others to

join these programs.”

There are some exciting

new offerings are on the
horizon for JBVAMC
employees. In September,
departments and services
began using the new Re-

. . ol™ .
juvenation . This

portable kiosk, designed
for health care facilities,
provides an immersive
relaxation experience.
Users simply sit-down,
put-on headphones, and
touch the screen to start a
guided sonic and visual
experience, which pro-
vides easily accessible
opportunities to recharge
during the workday. It is
one way that EWH is try-
ing to help employees
alleviate the stress that
may lead to burnout. In
addition, EWH is also
hoping to install medita-
tion pods soon where em-
ployees can access a pri-
vate space and relax dur-
ing the day.

For more information
about Employee Whole
Health services or to
make an individual ap-
pointment, contact Pol-
lack at
shari.pollack?@va.gov or
by calling (312)
569-5361.

As areminder, below is
the schedule of weekly
offerings from EWH:
In-person:

Early a.m. Bootcamp
[Monday through Friday,

9
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5to 6 a.m. at the
e Wellness Center
Open to all fitness .
levels — bring water
and wear comfortable

Mondays at 4:45 to
Sp.m.
Open to all fitness
levels — bring water
and wear comfortable

Break, Monday through
Friday from noon to
12:15 p.m. Teams

meeting
Qigong | Monday

to 4:15 p.m. |
Teams meeting

Thoughtful Thursdays |
Thursdays | 11:30 a.m. to

shoes. shoes. through Friday | 12:30to noon | Teams Meeting
1 p.m. | Zoom meeting  Shari Pollack contributed
High Intensity Interval ~ Virtual: to this story.

Training /Bootcamp |

August DAISY Award

VISN 12 Mindfulness

iRest | Wednesdays | 3:30

Lacretia Henderson - Administrative Officer

Shasha Jiang, a Registered Nurse,
was recognized as the August
Daisy Award winner at the Jesse
Brown Veterans Affairs Medical
Center’s Nursing Service Aug. 11.
The ceremony was attended by
Anita Bor-Brown, the Acting

beyond her duties to ensure I was
comfortable and well cared for.
Shasha was always available to
answer any questions and
promptly met all my needs. Her
kind and compassionate nature
made me feel at ease during a

professionalism, and positive
attitude. She is an asset to any
health care team, and I highly
recommend her without
Hesitation.”

The esteemed Daisy winners are

Associate Director of
Patient Care Services,
the Daisy Award
Committee members,
and the Employee
Recognition Taskforce.

It was an honor to
witness Jiang’s

®
A

4\

r

The DAISY
Award’

FOR éXTRAORDINARV NURSES

selected bimonthly,
and bestowed with a
one-of-a-kind 7-inch
trophy, professional
picture displayed in
the Jesse Brown,
Atrium Daisy display
case, “A Healer’s
Touch” sculpture,

achievement, and we
extend our warmest
congratulations to her.

HONORING NURSES INTERNATIONALLY
IN MEMORY OF J. PATRICK BARNES

Daisy certificate, and
other significant
keepsakes.

This Daisy Award
nomination was

submitted to nursing service
May 22.

“I highly recommend Shasha for
her exceptional work as a nurse
during my recent hospitalization,
said a nominating individual.

2

Another Veteran wrote, “Shasha
was my primary nurse during my
recovery, and I am incredibly
grateful for her assistance and
positive attitude throughout my
stay. She went above and

challenging time, and her
positivity played a role in my
recovery. In addition to her
excellent patient care, Shasha
demonstrated exceptional
teamwork and communication
skills.

She worked closely with the other
medical professionals involved in
my care to ensure everyone was
on the same page and that my
treatment was coordinated
effectively. I cannot recommend
Shasha enough for her dedication,

During the ceremony, Jiang was
presented with the coveted Daisy
Pin to wear as a symbol of her
achievement by Bor-Brown.

Jiang’s success at Jesse Brown is
worthy of celebration. Her name
has also been put forward to the
international Daisy Award board,
guaranteeing that her remarkable
feat will be forever remembered.
To honor her achievement, the
Nursing Service will showcase
the facility’s Daisy Award banner
at its entrance.

10


https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NzE4ZTc2NTYtNzIyNS00NzYxLTk5NmYtNGZhMmY0MmQxM2Zi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e95f1b23-abaf-45e
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NzE4ZTc2NTYtNzIyNS00NzYxLTk5NmYtNGZhMmY0MmQxM2Zi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522e95f1b23-abaf-45e
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus04web.zoom.us%2Fj%2F9320331087%3Fpwd%3DTStMZkM4M1RLQ3NEWDZQVk51THhqUT09&data=05%7C01%7C%7Cb87157d9509e4753743008db99ee699c%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638273021473591070%7CUn
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus04web.zoom.us%2Fj%2F9320331087%3Fpwd%3DTStMZkM4M1RLQ3NEWDZQVk51THhqUT09&data=05%7C01%7C%7Cb87157d9509e4753743008db99ee699c%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638273021473591070%7CUn
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OWQyN2MyZDEtOGJmNi00NzMxLTg3Y2QtY2ZiNzg2MTFmOTE4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%22d85e6302-1118-41fb-9510-163005eba476%22%7d

JBVAMC employee, Veteran
honors his Hispanic heritage

Tenena Soro — Medical Support Assistant

In honor of Hispanic Heritage
Month, Victor Garcia, an
Information Technology Specialist
in the Office of Information
Technology at Jesse Brown
Veterans Affairs Medical Center,
talks about his Hispanic Heritage.

How important is it for you that
VA recognizes Hispanic Heritage
Month?

Garcia: Military Veterans include
all nationalities and like a loving
family we should acknowledge
individual/group strengths,
accomplishments, and struggles.
VA encourages all nationalities and
recognizing Hispanic Heritage
Month is a great way to support
diversity and inclusion.

What are some of the things you
want people to take away from
your culture and history?
Garcia: As a second-generation
Mexican American Hispanic, I was
raised to recognize principles of
family, respect, work ethics, honor,
and celebration.

How important is representation
to you in the armed forces?
Garcia: The United States Air
Force opened its arms in welcome,
invested 11 months of electronic
training prior to on the job
continued education at Andrews
Air Force Base, Maryland. Most of
the Chicago Little Village young
men were drafted into the Army or
joined the Marines during the
Vietnam era and prior to my
enlistment. [ was a proud young
man who represented our Hispanic
neighborhood as one of the few to
brave an opportunity with the U.S.

Air Force. The decision and experi-
ence as an Airman resulted in an
excellent career in telecommunica-
tion with carriers like MCI, Sprint,
and Teleport.

Who has been a Hispanic role
model to you?

Garcia: My parents Ines and
Carmen Garcia were the most
influential people in my life. They
walked the life of a couple whose
principles of family, respect, work
ethics, honor, and celebration
continue with their seven children
and grandchildren and great-
grandchildren. My father was born
in Chicago but raised in

Mexico due to the depression. As a
young man, he joined the U.S.
Army, and my mother was able to
join him in the United States on
completion of his tour.

What are some of the

mis conceptions or stereotypes
you have encountered?

Garcia: Mexicans are poor. There
was some truth to the poor because
raising a family of seven children
on a single paycheck was tasking.
The blessing was in our parents’
love. We never missed a meal and
my mother baked and cooked to
our hearth’s contentment. My
siblings and I raised our children
with that same love and joy of
cooking meals. Through this hard
work, my parents became owners
of a three flat where years later
would sometimes house the
beginning of my sibling family,
including mine.

Mexicans are dirty. On cleanliness
my mother taught all the children to
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Air Force Veteran Victor Garcia.
Photo courtesy of Victor Garcia

clean house, wash dishes, wash,
iron, and sew. Back in those days
going to grammar school dressed in
sharp pressed pants and shirt
contributed to morning chaos,
imagine seven kids getting ready
for school. Our father ensured that
we mowed the lawn and kept the
area spotless. We had a great
childhood that included
responsibility and family support.
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