
For questions about prescriptions from a Community provider, 

please call: 1-877-469-5300
Prescriptions from your community provider can be filled thru VA by 

e-prescribing to

San Antonio VAMC Pharmacy

or by faxing the prescription to the 

South Texas VAMC Pharmacy Fax #: 210-443-0133

72-hour Notification for Emergency Care (C3): 1-844-724-7842/1-844-72HRVHA

South Texas VA Referral Coordination Team (RCT schedules new patient appts/consults): 

830-896-2020x11007 or 1-866-487-1653x11007

South Texas VA Scheduling/Appointment Line (COPAC schedules follow-up appts):

1-877-537-7348 or 210-949-9702

South Texas VA Eligibility & Enrollment: 210-949-3981 Option 2

South Texas VA Telecare: 1-888-686-6350 or 210-949-3994

South Texas Benefits & Travel Office: 210-617-5333

Mid-South CPAC/Copays: 1-866-393-9132 or 210-616-8502

Community Care 

Contact Center (C4)

Receive a bill?

1-877-881-7618
VA Office of Community Care

PO Box 30780

Tampa, FL 33630-3780

For Community Care

South Texas VA 

Patient 

Administration 

Service (PAS)

For community care scheduling and 

care coordination,

call your local Community Care Office:

210-949-3850
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