
Phone: VA Hotline: 877-222-8387 and press 1, Monday - Friday,  5:00 a.m. to 5:00 p.m. PT 

Or VA Member Services: 415-221-4810 Ext. 24066, Monday - Friday, 8:00 a.m. - 4:30 p.m. PT

Online: www.va.gov/health-care/apply/application/introduction

Apply by mail or fax: Download VA Form 10-10EZ at www.va.gov/find-forms/
about-form-10-10ez/ and send completed application, including signature in 
ink, to:

Mail: Health Eligibility Center
2957 Clairmont Rd., Suite 200
Atlanta, GA 30329

Fax: 404-828-5060 and 404-828-5669

In-person at the Veteran’s local SFVA Medical Center or Clinic: 
Bring a copy of your DD-214. 
SFVAHCS locations: www.va.gov/san-francisco-health-care/locations/
Other VA locations: www.va.gov/find-locations/

Email completed and signed 10-10ez application (with wet signature) to San 
Francisco VA Member Services at v21sfc.member.services@va.gov or fax to 
SFVAHCS Member Services at 415-750-2210. 

Please also include the Veteran’s DD-214 or discharge papers/ certificate when 
emailing/faxing the application.

San Francisco VA Health Care: Applying and Accessing Care

Applying for VA Health Care

Scheduling Primary Care

New Patient Hotline: 415-750-2281
Scheduling for all SFVAHCS primary care locations: San Francisco VA Medical Center, 
Downtown San Francisco, Santa Rosa, Eureka, Ukiah, Clearlake, Oakland, and San Bruno

New Patient Orientation Booklet

VA health care application 

Questions/ Help: Contact Kathleen Mink 415-254-6842/ Kathleen.Mink@va.gov or 
Artur Akkerman 415-697-9940/ Artur.Akkerman@va.gov
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