DEPARTMENT OF VETERANS AFFAIRS

Integrity: Acts with high moral principle. Adheres to the
highest professional standards. Maintains the trust and
confidence of all whom they engage.

Commitment: Works diligently to serve Veterans and
other beneficiaries. Is driven by an earnest belief in VA’s Mission.
Fulfills their individual responsibilities and organizational
responsibilities.

Advocacy: Is truly Veteran-centric by identifying, fully

considering, and appropriately advancing the interests of
Veterans and other beneficiaries.

Respect: Treats all those they serve with dignity and
respect. Shows respect to earn it.

Excellence: strives for the highest quality and continuous
improvement. Is thoughtful and decisive in leadership,
accountable for their actions, is willing to admit mistakes, and
rigorous in correcting them.

Please provide the following information:

Employee’s name (Please include last name):

Location / Team: _

Date of exceptional service: _

Please describe exceptional service:

Your Name (please print):

Completed forms may be dropped off at any reception desk,
comment box on each floor of the Medical Facility or email to
vhasagvapx2@va.gov
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