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Number 1 in Patient Experience

Patient Experience Awards.

Lebanon VAMC and its community clinics were once again named the top VA Medical Center in the United
States, for patient experience. The facility achieved the highest overall combined patient experience

and employee experience scores of all complexity level 1 facilities in the Veterans Health Administration
(VHA). This is the fourth consecutive year Lebanon has received the prestigious national honor. The facility
received the award at a ceremony in September 2024.

This award is a culmination of the dedication and hard work provided by the employees and volunteers of
Lebanon VA Medical Center. Patient experience is defined by the sum of all interactions between patients,
their families, and those who represent VA. This experience is shaped by the culture of VA found within the
core values each and every person at the facility hold. Through this unique blend of culture and dedication,
Lebanon VA Healthcare System has been able to deliver trustworthy, world-class care to Veterans in an
effort to be a high-reliability organization for over 75 years.

The patient experience award represents that commitment to Veterans. Recent results from the Hospital
Consumer Assessment of Healthcare Providers and Systems (HCAHPS) show that VA's investments in its
customer experience program continues to yield significant improvements in the VA patient experience. As
of April 2023, 72% of VA medical centers received four or five HCAHPS Summary Stars for the patient survey
rating, compared to 41% of Centers for Medicare & Medicaid Services (CMS) hospitals during the same
period.

Lebanon also relies on Veteran feedback to make continuous improvements. To best understand the overall
experience, Lebanon uses the Veterans Signals (VSignals) survey, Survey of Healthcare Experiences, and

All Employee Surveys to accurately gauge the measure of care at any one time. Analyzing this data allows
leadership to help guide the overall operations of the facility to better meet the needs of Veterans.

VHA categorizes facilities based on size and complexity. From the smallest and least complex at level 3 up
to the largest and most complex at level 1. Lebanon VA has moved from level 2 to level 1 for the first time in
2023 based on the addition of more research opportunities and larger ICU areas. Lebanon VA is poised to
continue world-class care for the next 75 years!



Secretary McDonough Visits Lebanon

Department of Veterans Affairs (VA) Secretary Denis McDonough visited Lebanon VAMC main campus recently.
This visit was part of his ongoing commitment to engage directly with Veterans, health care professionals, and
administrators to ensure that VA continues to provide world-class care to Veterans.

During his visit, Secretary McDonough toured the facility and interacted with Veterans and their families all
throughout the halls of the medical center. The Secretary stopped to take selfies with people in the halls, and spent
time hearing the stories of the Veterans of South-Central Pennsylvania.

One of the primary focuses of the Secretary’s visit was to address the ongoing efforts to reduce wait times for
appointments and improve access to care. As such, he spent time meeting with health care providers to hear from
the front-line personnel, in an effort to hear how the policies made at the top affect those at the cutting edge.

Lastly he met with hospital leadership to better understand what makes Lebanon VA such a special place and why
so many Veterans seek their care here.

“After hearing that Lebanon had received the Best Overall Patient Experience award for so many years in a row, | had
to come here to see what the special sauce is,” said Secretary McDonough.

As VA looks to the future, Secretary McDonough reaffirmed the department’s dedication to supporting men and
women who have served the nation.“Our mission is clear: to honor our Veterans by providing them with the care
and services they have earned,” he said.“The Lebanon VA medical center is an essential part of that mission, and we
will continue to work together to achieve that goal”

The visit concluded with a pledge from the Secretary to return in the future to assess progress and continue the
dialogue with Veterans and VA staff.




Construction - Looking to the Future

In January, Lebanon VA opened the doors to a newly constructed primary care area, 17-South. This newly created
area helped relieve some of the pressure on the main primary care area, and helped to reduce wait times for
Veterans seeking an appointment. This new area, however, is not the only change Lebanon has in store for this year.
There are several major construction operations currently being undertaken on the campus. For the start of 2025,
look forward to these upcoming projects:

New Medical/Surgical Center:

Veterans at the Lebanon main campus were treated to a
special, one-of-a-kind Military Tribute Mustang GT which
cruised through to kick off the start of summer.

Car enthusiast, Robert Villeaume, created this special
vehicle as a tribute to his father’s military career, as well
as in memory of his lost daughter. The tricked-out vehicle
was on site for a day before heading out on a cross-

country tour.

Veterans, visitors, and staff alike all took time to see this
amazing tribute as it spent time on campus. As part of
the tribute, Robert loves to give Veterans an opportunity
to sign the vehicle, making them part of the tribute as
well. Many Veterans took time to put their names on the
vehicle, making Lebanon VA a special part of the vehicle’s

history.

You can learn more about Robert’s journey and
dedication to Veterans through his page:

https://www.facebook.com/profile.php?id=100003550885218

A new medical lab will be a significant asset for Lebanon, offering a range of
benefits that will enhance Veteran care, operational efficiency, and overall health
care outcomes. The lab and supporting Medical/Surgical unit will be completed
and operational by January 1, 2025.

The new entrance to Building 17 will provide not only a beautiful, new way to
enter the facility, but it will also enhance the overall functionality, accessibility
and experience for everyone. Through a better managed traffic flow, Veterans and
visitors will easily be able to access the areas of the facility.

The new long-term care complex will offer substantial benefits to both Veterans
and the facility. The new complex will boost the quality of care for those needing
long-term care, improve operational efficiency, and address the evolving needs of
the health care system.
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HEALTH CARE SERVICES OTHER VA SERVICES IN
VA HOSPITAL OUR SERVICE AREA*
LEBANON VA MEDICAL CENTER LANCASTER COUNTY VA CLINIC VET CENTERS

1700 South Lincoln Avenue
Lebanon, PA 17042
717-272-6621 | 1-800-409-8771
va.gov/lebanon-health-care

212 Willow Valley Lakes Drive, Suite 208

Willow Street, PA 17584
717-740-4434

Readjustment Counseling Services
Learn more at vetcenterva.gov

LANCASTER VET CENTER
SCHUYLKILL COUNTY VA CLINIC 1817 Olde Homestead Lane
VA CLINICS 1410 Laurel Boulevard, Suite 2 Suite 207

ADAMS COUNTY VA CLINIC
*Stay tuned - coming soon!

Pottsville, PA 17901
570-628-5374

YORK COUNTY VA CLINIC

Lancaster, PA 17601
717-283-0735

BERKS COUNTY VA CLINIC HARRISBURG VET CENTER
2762 Century Boulevard 2251 Eastern Boulevard 1500 North Second Street
Wyomissing, PA 19610 York, PA 17402 Suite 2

484-220-2572

CUMBERLAND COUNTY VA CLINIC

5070 Ritter Road
Mechanicsburg, PA 17055
717-590-1525

717-840-2730

Thank you for choosing VA!

Harrisburg, PA 17102
717-782-3954

VA NATIONAL CEMETERY

FORT INDIANTOWN GAP NATIONAL
CEMETARY

60 Indiantown Gap Road

Annville, PA 17003

717-865-5254

Learn more at cem.va.gov

*These VA services/facilities are not
managed by Lebanon VAMC

The Best Care Anywhere...The Best Employees Anywhere.
Quality care at six locations in South Central PA.

COMMON LEBANON VAMC CONTACTS
717-272-6621 | 1-800-409-8871

Lebanon VA Medical Center Appointment Line x 5105
/ 1700 South Lincoln Avenue Telephone Nursing Care X 6041
f Bl Lebanon, PA 17042 Pharmacy Center X 6009
9 717-272-6621 | 1-800-409-8771 Auto Med Refill / Acct. & Appt. Info X 5991
va.gov/lebanon-health-care Enrollment / Eligibility X 6000

VETERANS CRISIS LINE 988 then press 1


http://www.vetcenterva.gov
http://www.cem.va.gov
http://va.gov/lebanon-health-care



