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While reviewing the procedure 

schedule for the upcoming week, 

Shanna Hassel, an Interventional 

Radiology (IR) nurse at C.W. Bill 

Young VA Medical Center (VAMC) 

in Bay Pines, Florida, noticed that 

two Veterans with the same last 

name were scheduled for the same 

procedure on the same day. Also, 

both procedures were scheduled to 

be performed by the same IR team.

Recognizing the situation could cause 

confusion and create a patient safety 

risk, Ms. Hassel exercised her Duty 

to Speak Up and notified the charge 

nurse and radiologist. The team 

mitigated the risk by rescheduling 

one of the procedures to a later date 

convenient for the patient. Learning 

from this experience, the radiology 

schedulers and nursing staff members 

developed a “look-ahead” process 

to proactively identify potential 

scheduling issues.

Ms. Hassel’s keen attention to detail 

and willingness to raise concerns 

helped enable safe, high-quality 

care for both Veterans. Speaking 

up for safety empowered the team 

to develop a new solution to help 

avoid preventable harm at the 

facility and increase trust in the VHA 

health care system.
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Speaking Up Improves 
Scheduling and Quality of Care

October 2024 | National Safety Poster

“I saw a potential safety issue 
due to scheduling and spoke up 
to protect Veterans.”

Shanna Hassel, RN 
Interventional Radiology Nurse
C.W. Bill Young VAMC 
Bay Pines, Florida

High Reliability Principles and Values

Duty to Speak Up

For more information on High Reliability Organizations (HROs), visit: 
https://dvagov.sharepoint.com/sites/vhahrojourney

BOISE is HIGHLY RELIABLE



VETERANS AND 
CAREGIVERS 
ARE INVITED!



Erin has already proven herself to be a valued team member despite 
only being with us a short while. She has quickly mastered the basic 

duties of the Accounting Technician position and is seeking to be 
challenged with greater responsibilities.  

In addition to taking on special side projects, Erin agreed to be a 
timekeeper for Fiscal service.  She quickly completed her online 

trainings and after only a little OJT she quickly became proficient 
with her newly acquired skills. This is an important duty and 

contributes greatly to the success and morale of the whole team.

Erin’s efficiency, attention to detail, ability to problem solve, 
quickness to learn, computer skills, and customer service have all 

been an enormous asset to our department.  This is particularly 
evident in her work, ability to train other staff, and interaction with 

customers. We are excited to have Erin on our team and look forward 
to working with her for years to come.

Erin 
 O’Connor

Employee of 
the Month 
AUGUST



My husband is a veteran came in to have his lab drawn, he does not 
do well with needles, Carmen was very professional and personable, 

she made him feel at ease, with humor and conversation. My 
husband was very impressed with her technique,

Kudos to Carmen for her care and concern for veterans that have a 
fear of needles.

Carmen 
Castillo

Employee of 
the Month 
AUGUST



Robert Solorio hired into the VA as a CNA on 2MS in March of this 
year. In this short period of time, he has done so many great things 

to create positive change for both employees and Veterans on 2MS. 
He has exhibited the ICARE values of commitment and excellence as 

he strives to make changes to improve the safety of our veterans and 
the cohesiveness of our CNA’s.

Early on, Robert joined the 2MS US Teams Employee Engagement/
Patient Experience group. In that group, he has collaborated with 

the team to create standardized white boards to ensure appropriate 
communication was provided to our Veterans during their inpatient 

stay. He has also volunteered to be on the oral care committee and 
created a tool to be utilized on inpatient clinical units to ensure 

these cares were provided to our veterans according to unit and 
ONS policy. In addition, to improve communication between 

shifts, Robert updated the 2MS CNA report sheets and initiated 
recommendations to improve the correctness of report. This greatly 

improved the safety of our Veterans on 2MS.

Lastly, Robert was just recently recognized by one of our patients 
for the outstanding care he provided during this Veterans stay. We 

are so lucky to have someone on 2MS who is a great example to 
others, elevates the care we provide, and also strives to ensure the 

right thing is always being done for our Veterans. We are excited to 
nominate Robert for Employee of the Month.

Robert 
Solorio

Employee of 
the Month 
AUGUST
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Essential integrity and compliance information for VA Boise Health Care System. 

 

 

Have a question?  If you identify a risk or have a compliance concern, please don’t hesitate to reach out to me, 
Kaysha Weygandt, Integrity & Compliance Officer at  Kaysha.Weygandt@va.gov or call 208-422-1267.  I am here to help, and 
your communications to me will be treated with confidentiality.  If you would like to make a report anonymously, you may do 
so by calling the Compliance Helpline at 1-866-842-4357.  Additional reporting channels can be found in the Code of Integrity 
Section 7, Points of Contact.  Whistleblower Protections allow that you as a VA employee may disclose a violation of law, rule 
or regulation; gross mismanagement; gross waste of funds; an abuse of authority; or a substantial and specific danger to 
public health or safety without fear of retaliation.      

COMPLIANCE CORNER 

RReemmiinnddeerr::  TThheessee  rreessttrriiccttiioonnss  aappppllyy  rreeggaarrddlleessss  ooff  wwhheetthheerr  aann  eemmppllooyyeeee  iiss  uussiinngg  ggoovveerrnnmmeenntt  eeqquuiippmmeenntt  oorr  aa  ppeerrssoonnaall  ddeevviiccee  
oorr  wwhheetthheerr  tthhee  eemmppllooyyeeee’’ss  ssoocciiaall  mmeeddiiaa  aaccccoouunntt  iiss  pprriivvaattee,,  ppuubblliicc  oorr  uusseess  aann  aalliiaass..  



Anna Schreiber, Diagnostic Imaging
Bruce Duncan, Laboratory

Jennifer Penzotti, Specialty Care
Kristin Smith, Nursing
Monica Satake, Dental

Amanda Cummings, Health Administration
Chloe Smith, Nursing
Joy Widman, Nursing

Juliet Clark, Primary Care
Katherine Nelson, Nursing
Katrina Swan, Laboratory

Kimberly Costello, Diagnostic Imaging
Kristoffer Bea, Primary Care

Michelle Garrett, Specialty Care
Rachael Berman, Nursing

Sharette Kitzhaber, Health Administration
Timothy O’Brien, Dental

Trenton Fuller, Dental
Trevor Kuttler, Laboratory

Xiaoming Shi, Surgery
Toni Story, Quality

Lacy Densley, Facilities Management
Ysabelle Bracero, Facilities Management

Nykol Zimmerman, Laboratory
Shauna Rankin, Primary Care

Aldo Mendoza, Physical Medicine and Rehab
Lisa Harris, Primary Care

Kaitlin Haws, Clinical Resource Hub
Luis Farias, Clinical Resource Hub

HELLO’S & GOODBYE’S

The Boise VAMC would 
like to welcome our new 
employees who joined 

the team in 
September 2024:



Joshua Anaya, Nursing
Shawna Martinez, Primary Care

James Gieringer, Clinical Engineering
Maria Duarte, Pharmacy
Sarah Weekes, Pharmacy

Daniel Critchfield, Nutrition
Torey Graber, Nursing

Joel Swanson, Primary Care
Kathleen Rathfon, Nursing
Jessica Bresnahan, Nursing
Shane Vitagliano, Nursing

Becky Hartman, Dental
Belinda Jacobsen, Nursing

Jesse Majxner, Physical Medicine and Rehab
Sherry Swearingin, Anesthesiology

HELLO’S & GOODBYE’S

The Boise VAMC would 
like to say farewell to the 
employees who left the 

team in September 2024:
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The National Domestic Violence Contact Your VA Coordinator 
U.S. Department Intimate Partner Violence Assistance Program VAi of Veterans Affairs HOTLINE www.socialwork.va.gov/IPV / Coordinators.asp 1.800.799.SAFE 172331 • 1.800.787.3224 ITTYI 

Keri Barbero, LCSW
Violence Prevention Coordinator

208-570-2625
Alissa Lyon, LCSW, IPV Champion

Tina Wilkerson, LCSW, IPV Champion

October 17, 2024



New NADA Certified Staff 
 
In September, Boise VA sent four staff members to become certified with 
the NADA protocol with Spokane VA. Congratulations to: 

• Jean Kuty, Lac, LCPC – Acupuncture Clinic 
• Angie Radimer, PA – Women’s Wellness Center 
• Shawnee Montierth, NP – Behavioral Health, TRC 
• Jeanette Berry, RN – Veteran & Employee Experience Office 

Jean Kuty was selected as one of six national trainers, so we are proud to 
have her represent Boise VA! 

What is NADA? 
NADA stands for National Acupuncture Detoxification Association and is a 
5-point ear acupuncture or acupressure protocol. This protocol stems back 
to the 1970s treating substance use recovery in New York, which supported 
the response to the heroin and methadone epidemic.  

What can NADA help with? 

A lot! It can help with general well-being, pain, substance use recovery, 
tobacco cessation, mental health conditions like depression, anxiety, PTSD, 
insomnia, and more! We are excited to offer this to our Veterans soon.  
Per VA policy, employees can get NADA acupressure for well-being, but  
NOT acupuncture.  

When and where will NADA be offered? 

When our start-up processes are ready (credentialing, supplies ordered, etc.), 
we plan to offer NADA in the Transformation and Recovery Center (TRC), and 
potentially though some Primary Care group clinics. We want to have open 
hours for employee acupressure, so keep an eye out for all staff emails.  



Upcoming Employee Whole Health Classes 
Want an outlook invite?  

Contact Jeanette Berry, Employee Whole Health Coordinator 
Next Be Here Now Class is an “Ask the Teacher” Session - Please join us! 



Boise VA Medical Center 
Team Training Classes 

Available 
What is Team Training (TT)?  

TT is a multi-disciplinary program developed 
by the National Center for Patient Safety 
(NCPS). With roots in aviation’s Crew         
Resource Management, TT teaches multi-
disciplinary teams specific safety  
behaviors and tools for application in our  
everyday work environments.  
 

Why Team Training?  

The goal of TT is to create high functioning 
teams. The behaviors & tools shared in TT 
help avoid patient harm by recognizing & 
managing risks & threats that occur in daily 
work. These safety behaviors assist teams in 
detecting & handling small errors so they 
don’t result in larger or catastrophic events. 
 

Who Should Attend?  

All staff are welcome and providers & staff 
working in clinical areas are strongly  
encouraged to attend.  
 

How to Register: Use these direct links 

 

 

 

 

 

 

 

 

More classes coming in 2025! 

Visit High Reliability Organization (HRO) 
(sharepoint.com)  

 

Team Training Registration Link 10/11/24 

Team Training Registration Link 10/25/24 

Team Training Registration Link 11/08/24 

Team Training Registration Link 11/22/24 

Team Training Registration Link 12/06/24 

Team Training Registration Link 12/20/24 
Contacts:   
Tami Schaller, HRO Coordinator 

Linda Petersen, SRI Coordinator  

Details:   

This is a 4-hour, in person training,  

located in the VA Regional Office Building  

Course Content:  


