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This section addressed FAQs related to Dependency Issues.

Question 1: Am | eligible for additional VA disability compensation for one
or more of my dependents?

Answer: You may be eligible for additional disability compensation for a qualified
spouse, child, and/or parent if you meet both of these requirements.

Both of these must be true:
e You're eligible for VA disability compensation, and
e You have a combined disability rating of at least 30%

Adding a dependent may make you eligible to receive a higher compensation payment
(also called a benefit rate).

Question 2: Who does VA consider a dependent?

Answer: A dependent is:
e Aspouse (Note: We recognize same-sex and common-law marriages)

e Aparent, if you're directly caring for them and their income and net worth are
below a certain amount

e An unmarried child (including an adopted child or stepchild) who meets one of
the eligibility requirements listed below

To be considered a dependent, one of these must be true of an unmarried child:
e They're under 18 years old, or

e They'’re between the ages of 18 and 23 years old and enrolled in school full time,
or

e They became permanently disabled before they turned 18

Question 3: When should | add a dependent to my benefits?

Answer: This depends on where you are in the process of filing for disability
compensation.

If you haven’t yet filed a claim for disability compensation, you can file a claim for
additional compensation for a dependent at the same time as you file your original claim
for disability compensation.
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If you receive a combined disability rating of at least 30%, we’ll automatically consider
your eligibility for additional compensation for your dependent.

Find out how to file a claim for disability compensation

If you have one or more dependents, but you didn’t claim them when you
originally filed for disability compensation, and have a combine disability rating of at
least 30%, you can file a claim for additional disability compensation now.

If something changes in your family status after you received a combined
disability rating of at least 30%, you can file a claim for additional disability
compensation whenever you add a dependent.

You can add a dependent if:
e You get married
e You have or adopt a child
e Your child is between 18 and 23 years old and enrolled in school full time

¢ We determine that your child, who's at least 18 years old, became permanently
disabled before turning 18

e You become the caregiver for a parent whose income and net worth is below a
certain amount

Question 4: How do | add a dependent to my benefits?

Answer:
1. To file a claim for additional disability compensation for a child or spouse:

e You can file a claim for additional compensation for a child or spouse online.
Note: You may need to provide more information or forms along with your claim.

o Sign in with a verified account: You'll need to sign in with an identity-
verified account through one of our account providers. ldentity verification
helps us protect all Veterans' information and prevent scammers from
stealing your benefits.

o Don't yet have a verified account? Create a Login.gov or ID.me
account. We'll help you verify your identity for your account now.

o Not sure if your account is verified? If you still need to verify your
identity, we'll help you do that now. Sign in or create an account by clicking
on the link: www.va.gov/resources/creating-an-account-for-vagov
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2. If you’re claiming your child who became permanently disabled before they
turned 18, you'll need to turn in all private medical records relating to the child’s
disabilities with your application.

3. If your dependent is a child who’s between 18 and 23 years old and attending
school full time, you’ll also need to submit a Request for Approval of School
Attendance (VA Form 21-674) with your application.

Get VA Form 21-674 to download

4. To file a claim for additional disability compensation for a dependent parent,
you’ll need to fill out and submit a Statement of Dependency of Parent(s) (VA Form
21P-509) by mail.

Get VA Form 21P-509 to download

Please send all correspondence related to compensation claims to this address:

Department of Veterans Affairs
Evidence Intake Center

PO Box 4444

Janesville, Wl 53547-4444

For more information call 1-800-827-1000. (Hearing Impaired TDD line 711.). If you
need an interpreter: Call 800-698-2411 and select 0.

Question 5: What if | need help with my dependency claim?

Answer: You can work with an accredited Veterans Service Officer (VSO). We trust
these professionals because they’re trained and certified in the VA claims and appeals
process. A VSO can answer your questions or even file your claim for you.

Get help filing your claim

Question 6: Can | file a claim for additional disability compensation for a
child or spouse by mail?

Answer: Yes, but we encourage you to file online. The online process is simple, and
you can upload your supporting documents along with your claim.

If you can’t, or don’t want to file online, you can file a claim for additional disability
compensation by mail using these forms:

e For a spouse or a child under 18 years of age, you'll need to fill out an
Application Request to Add and/or Remove Dependents (VA Form 21-686c¢).
Get VA Form 21-686¢ to download
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e For a child who’s between 18 and 23 years old and attending school full
time, you'll need to fill out both VA Form 21-686¢ and a Request for Approval of
School Attendance (VA Form 21-674).

Get VA Form 21-686¢ to download
Get VA Form 21-674 to download

e For a dependent parent, you'll need to fill out a Statement of Dependency of
Parent(s) (VA Form 21P-509).
Get VA Form 21P-509 to download

Mail your completed form(s) to:

Department of Veterans Affairs
Evidence Intake Center

PO Box 4444

Janesville, WI 53547-4444

For more information call 1-800-827-1000. (Hearing Impaired TDD line 711.). If you
need an interpreter: Call 800-698-2411 and select 0.

Question 7: What should | do if | already submitted a paper form for
additional disability compensation for a child or spouse, and I'm still waiting
for a decision?

Answer: You can file your claim again online for a faster decision. If we award you
additional disability compensation, we’ll give you back pay from the original date we
received your paper form.

Question 8: Can | get paid back to the date my spouse and | got married,
or the date when my child was born or adopted?

Answer: We may pay you back to the date of your marriage or the birth or adoption of
your child if you meet all of these requirements.

All of these must be true:

e You had already received a combined disability rating of at least 30% at the time
of the marriage, birth, or adoption, and

¢ You file your claim for additional disability compensation for the dependent within
a year of the marriage, birth, or adoption, and

e You respond within a year to our request for any more information or evidence
needed to confirm your claim
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If it's been more than one year since you got married or had or adopted a child, we may
not pay you back to the date of the marriage, birth, or adoption. Instead, we may pay
you back only to the date we received your claim for additional disability for the
dependent or, in some cases, up to a year before this date.

Question 9: When will | start receiving payment if VA approves my claim
for additional disability compensation?

Answer: We’'ll begin paying you within 2 weeks after we approve your claim.

Question 10: What if my spouse is also a Veteran with a combined
disability rating of at least 30%? Can we both receive additional disability
compensation for each other and for our children? Or can only one of us
receive the additional benefit?

Answer: If you and your spouse are both Veterans with a combined disability rating of
at least 30%, you can both receive additional disability compensation for each other and
for your children.

You should know: It'll take us longer to process your claim if your spouse is also a
Veteran. But if you file your claim online, and we decide you're eligible for additional
disability compensation for your dependent(s), we’ll pay you back to the date you
started the online claim process.

Question 11: What happens if | get divorced or need to remove a
dependent?

Answer: You can use our online tool to remove a divorced spouse or a dependent from
your disability compensation. We’ll need more time to process a request that involves a
child than a request that involves a spouse, but the online process is still much faster
than submitting a paper request.

If you get divorced, you'll want to notify us right away. You don’t need to send or
upload supporting documents in this case. This will help to make sure we don’t continue
paying you additional disability compensation for your former spouse and, if applicable,
stepchildren after the divorce. If we continue paying you benefits that you're not eligible
for, we may withhold money from future payments until you've paid us back.
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Question 12: How will VA know it needs to continue paying me additional
disability compensation for my child when they turn 18 and remain in
school? Do | have to file another claim?

Answer: If you have a child who will remain in school past the age of 18, you'll need to
add their information again in our online tool. This is because we automatically remove
children from disability compensation when they turn 18.

Question 13: Do | need to ask VA to stop paying me additional disability
compensation for a child when they turn 187

Answer: No. We’'ll track your child’s age based on the date of birth you give us when
you submit your claim. When your child turns 18, we’ll stop paying additional disability
compensation for them unless you let us know they’re enrolled in school full time.

Question 14: What if | need more information?

For more information, call 1-800-827-1000.

(Hearing Impaired TDD line 711).
If you need an interpreter: Call 1-800-698-2411 and select 0.
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