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This section addressed FAQs related to VA Home Loans.

Question 1: How do | apply for a VA-guaranteed loan?

Answer: You can apply for a VA loan with any mortgage lender that participates in the
VA home loan program. At some point, you will need to get a Certificate of Eligibility
(COE) from VA to prove to the lender that you are eligible for a VA loan.

Question 2: How do | prepare before | start a Certificate of Eligibility (COE)
request?

Answer:

e Veteran: If you're a Veteran, you’ll need a copy of your discharge or separation
papers (DD214).

e Surviving Spouse: Visit www.va.gov/family-and-caregiver-benefits/housing-
assistance/surviving-spouse-home-loan/ to find out how to request a COE.

Question 3: How do | request a Certificate of Eligibility (COE)?

Answer:

e Request a COE Online: www.va.gov/housing-assistance/home-loans/request-
coe-form-26-1880/introduction

e Request a COE through your lender: Your lender may be able to use an online
system (called Web LGY) to get your COE. Ask your Lender about this option.

e By Mail: To request a COE by mail, fill out a Request for a Certificate of Eligibility
(VA Form 26-1880) and mail it to the address for your regional loan center. You
can find the address on the last page of the form. Please note that mail requests
may take longer than requesting a COE online or through your lender.

Question 4: What happens after | request a Certificate of Eligibility (COE)?

Answer: We will review your request and let you know our decision. You can check the
status of your request online at www.va.gov/housing-assistance/home-loans/check-coe-
status/.
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Question 5: What are the next steps for getting a VA direct or VA-backed
home loan?

Answer: Requesting a COE is only part of the process for getting a VA direct or VA-
backed home loan. Your next steps will depend on the type of loan and the lender. (For
most loans, the lender is a private bank or mortgage company. For the Native American
Direct Loan, we’re the lender).

The lender will request a VA appraisal (assessment) of the house. An appraisal
estimates the house’s market value at the time of inspection. An appraisal isn’t a home
inspection or a guaranty of value.

The lender will review the appraisal and your credit and income information. If they
decide to accept your application, they’ll work with you to select a title company (or other
entity) to close (transfer ownership) on the house.

Question 6: What if | have questions about the loan process?

Answer: If you have any questions that your lender can’t answer, you can call us at
877-827-3702 (TTY: 711) to talk to a VA home loan representative. We’re here Monday
through Friday, 8:00 a.m. to 6:00 p.m. ET.

You can also contact your regional loan center directly. Find your local regional loan
center by visiting https://www.benefits.va.gov/homeloans/index.asp.

Click here to play a video about VA home loans and how to apply.

Question 7: What should | do if I'm having trouble paying my mortgage?

Answer: If you're having trouble making your mortgage payments, contact your loan
servicer right away. They will work with you to try to find a solution to your situation.

If you’re nervous about contacting your servicer, or if you’d like our help and advice,
please contact a VA loan technician at 877-827-3702. You can also send us a message
online through our home loan guaranty support portal (Click to go to our Loan Guaranty
Support portal).

Be careful of potential scams

If you’re behind on your mortgage payments, contact us or the servicer of your
mortgage to get help. And be careful of scams. Work only with trusted organizations.
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Question 8: How does foreclosure affect my future home benefit?

Answer: If your loan ends in foreclosure, short sale, or deed in lieu of foreclosure, you'll
need to pay back the amount we lost on your loan to restore your future benefit. We call
this process “restoration of entitlement.”

To find out the amount you need to pay to restore your entitlement, contact a VA loan
technician at 877-827-3702.

Question 9: What is the VA funding fee?

Answer: The VA funding fee is a one-time payment that the Veteran, service member,
or survivor pays on a VA-backed or VA direct home loan. This fee helps to lower the
cost of the loan for U.S. taxpayers since the VA home loan program doesn’t require
down payments or monthly mortgage insurance.

Question 10: Will | have to pay the VA funding fee?

Answer: If you’re using a VA home loan to buy, build, improve, or repair a home or to
refinance a mortgage, you'll need to pay the VA funding fee unless you meet certain
requirements.

You won’t have to pay a VA funding fee if any of these descriptions are true for
you:

e You're receiving VA compensation for a service-connected disability, or

e You're eligible to receive VA compensation for a service-connected disability, but
you’re receiving retirement or active-duty pay instead, or

e You're receiving Dependency and Indemnity Compensation (DIC) as the
surviving spouse of a Veteran, or

e You're a service member who has received a proposed or memorandum rating
before the loan closing date that says you're eligible to get compensation
because of a pre-discharge claim, or

e You'’re a service member on active duty who, before or on the loan closing date,
provides evidence of having received the Purple Heart.
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Question 11: What are the current VA home loan limits?

Answer: VA home loan limits are the same as the Federal Housing Finance Agency
(FHFA) limits. These are called conforming loan limits. Check the current loan limits on
the FHFA website.

Question 12: Are the children of a living or deceased veteran eligible
for the home loan benefit?

Answer: No. The children of an eligible Veteran are not eligible for the home loan
benefit.

Question 13: What kind of VA-backed loan will | need to buy a home?

Answer: You'll need a VA-backed purchase loan (www.va.gov/housing-
assistance/home-loans/loan-types/purchase-loan/).

You'll go through a private lender, like a bank or mortgage company, to get this loan.
We’'ll guarantee part of the loan against loss, which will allow your lender to give you
better loan terms, like the option to pay no down payment.

Question 14: What if | need more information?

Answer:
Contact a VA loan technician at 877-827-3702.
For more information call the VA Benefits Hotline at 1-800-827-1000.

(Hearing Impaired TDD line 711).
If you need an interpreter: Call 800-698-2411 and select 0.
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