Department of Veterans Affairs (VA)
Executive Order 13520 — Reducing Improper Payment
FY 2010 Third Quarter High-Dollar Overpayments Report

The President signed Executive Order 13520, “Reducing Improper Payments.” On March 22, 2010, the Office of Management and Budget (OMB) issued the
government-wide guidance on the implementation of the Executive Order. The guidance is under Part lll, Appendix C of OMB Circular A-123. This guidance
requires agencies with programs susceptible to significant improper payments to submit to the agency’s Inspector General and the Council of Inspectors General
on Integrity and Efficiency, and make available to the public, a quarterly report on any high-dollar overpayments identified by the agency.

In the 2009 Performance and Accountability Report, VA reported 3 Veterans Benefits Administration (VBA) programs, and 2 Veterans Health Administration (VHA)
programs that meet the Improper Payments Information Act of 2002 (IPIA) thresholds for susceptibility to significant improper payments. These programs are
Compensation, Pension, Education, Non-VA Care Fee, and Non-VA Care Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA).

In accordance with OMB Circular A-123, Appendix C, Part Ill, VBA and VHA reviewed the five programs that were susceptible to significant improper payments.
The OMB guidelines define a high-dollar improper payment as any payment in excess of 50 percent of the correct amount of the intended payment under the
following circumstances:

1. Where the total payment to an individual exceeds $5,000 as a single payment or in cumulative payments for the quarter; or
2. Where a payment to an entity exceeds $25,000 as a single payment or in cumulative payments for the quarter.

The OMB guidelines require that agencies submit, on a quarterly basis, a report to:

List all high-dollar overpayments identified by the agency during the quarter;

Describe whether each high-dollar overpayment was made to an entity or individual, and the city/county and state where that entity or individual was located;
List the program responsible for each high-dollar overpayment error;

Describe any actions the agency has taken or plans to take to recover high-dollar overpayments; and

Describe any actions the agency will take to prevent overpayments from occurring in the future.
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The report is divided into five parts for each program area and the high-dollar overpayments are identified from the highest to lowest overpayments within each
program area. In addition to OMB’s guidelines, our report includes two additional categories: the cause of overpayment and the status of overpayment. The
status of an overpayment will either be “collection in progress” or “collection in full.” Collection in progress is defined as actions taken by VA to recover from future
benefit awards or payments, referral to the Treasury Offset Program, or request to return money that was paid after the death of a beneficiary through reclamation
procedures. Veterans also have dispute and waiver request rights during the collection processes.

1. Compensation Program

Compensation and Pension Service identified 277 high-dollar compensation overpayments.

One hundred thirty-one compensation overpayments (47 percent) were created due to the death of the beneficiary. Entitlement to benefits ceases effective the
first day of the month in which death occurs. These overpayments are caused when a beneficiary dies too late in a month to stop the release of the payment for
the month of death, or when VA is not timely notified of the death of a beneficiary.



Fifteen overpayments (5 percent) were caused by retroactive adjustments due to incarceration of the beneficiary. Notification of incarceration is a function of
agreements made with States, the Bureau of Prisons, and other law enforcement agencies. Once notified of a beneficiary’s incarceration, VA must provide due
process notice to the beneficiary before any adjustment may occur.

Seven overpayments (3 percent) were caused when Veterans returned to Active Duty status. The Department of Defense runs a quarterly match of the active
duty and VA disability files to identify persons who are receiving active duty pay and VA disability benefits concurrently. Once notified of active duty status, VA
must provide due process notice to the beneficiary before any adjustment may occur.

Six overpayments (2 percent) were caused when Veterans were hospitalized at VA expense requiring an adjustment to the rate of payment. Information is
regularly exchanged between VA medical centers and regional offices by automated methods when a Veteran is hospitalized at VA expense and is subject to a
payment adjustment. Once notified of hospitalization status, the regional office must provide due process notice to the Veteran before any adjustment may occur.

Five overpayments (2 percent) were caused by retroactive adjustments due to the beneficiary’s status as a fugitive felon. Law enforcement agencies notify VA
when a beneficiary has been identified as a fugitive felon. Once notified, VA must provide due process notice to the beneficiary before any adjustment may occur.

An additional one hundred thirteen (41 percent) potential high-dollar overpayments were identified. These were classified as “Unknown” because there was
insufficient electronic information available to determine the overpayment period and/or cause of the overpayment. In order to make such a determination, an
additional review of individual claimant files would be required for each overpayment. These overpayments total $1,380,705.63. Twenty two have been collected
in full, totaling $365,642.16. Collection is in progress for the remainder.

Total Compensation Payments made this quarter: $10,835,923,563.69
Total High-Dollar Overpayments identified in this quarter: $2,628,007.55
Percent of Overpayments: 0.024%

Amount of Entity or City/Count State Cause of Overpayment Actions/Plans to Status of Overall
Overpayment | Individual y y pay Recover Overpayment Overpayment Action Plans
$137,417.10 | Individual | Metairie LA Incarcerated Beneficiary Overpayments are Collection in Progress See Note
$135,984.60 | Individual | Harker Heights X Other ;otutlnetl)y re?(t)vered go:jn Collection in Progress Below.
— - — uture benefits awarded. —
$100,899.00 | Individual | Fruitland NM Fugitive Felon If not recovered, further Collection in Progress
$99,999.99 | Individual | Browns Mills NJ Unknown actions are then taken by | Collection in Full
$99,999.99 | Individual | Orlando FL Unknown me VA Debtt Cont Collection in Progress
— anagement Center, —
$90,270.00 | Individual Palm Coast FL Unknown including referral to the Collection in Progress
$78,312.70 | Individual | Blackwood NJ Unknown Treasury Offset Program, | Collection in Progress
$66,136.00 | Individual Muskogee OK Unknown as appropriate. Collection in Full
$55,094.23 | Individual | St. Petersburg FL Hospitalized at VA Expense Collection in Progress
$54,374.00 | Individual | West Hartford CT Unknown Collection in Progress
$53,766.48 | Individual | Daytona Beach FL Unknown Collection in Progress
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Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re::\:::'ngc:;naj/:l?ent Status of Overpayment Over:II;rl‘\sctlon
$53,600.00 | Individual | Roselle IL Unknown Overpayments are Collection in Full See Note
$44,030.00 | Individual | Hayward CA Incarcerated Beneficiary routinely recovered from [“Cojiection in Progress Below.
$38,126.68 | Individual | Olympia WA Returned to Active Duty T?Lugfrgﬁgsgiivﬁﬁﬁ' Collection in Progress
$33,065.00 | Individual | Port Orange FL Incarcerated Beneficiary actions are then taken Collection in Progress
$26,120.90 | Individual | Baltimore MD Fugitive Felon by the VA Debt Collection in Progress
$25,500.00 | Individual New Castle VA Unknown mg:e(;?%n ree?;,cr:;rlge[h e Collection in Progress
$25,328.00 | Individual | Buffalo NY Unknown Treasury Offset Collection in Progress
$24,650.00 | Individual | Bonne Terre MO Incarcerated Beneficiary Program, as Collection in Progress
$24,502.50 | Individual | Martinsburg WV Fugitive Felon appropriate. Collection in Progress
$23,310.00 | Individual | Chester TX Incarcerated Beneficiary Collection in Progress
$22,719.13 | Individual | Beltsville MD Fugitive Felon Collection in Progress
$21,960.00 | Individual | Amherstdale wv Incarcerated Beneficiary Collection in Progress
$21,146.80 | Individual Wilmington NC Unknown Collection in Full
$20,881.00 | Individual Charleston WV Hospitalized at VA Collection in Progress

Expense
$20,825.00 | Individual | Marshall VA Incarcerated Beneficiary Collection in Progress
$20,799.27 | Individual | Port Isabel TX Unknown Collection in Full
$20,357.87 | Individual | Pompano Beach | FL Incarcerated Beneficiary Collection in Progress
$19,380.00 | Individual | Lynchburg VA Incarcerated Beneficiary Collection in Progress
$17,776.00 | Individual Chicago IL Unknown Collection in Full
$17,617.93 | Individual Athens GA Unknown Collection in Progress
$16,982.00 | Individual | Vardaman MS Unknown Collection in Full
$16,938.00 | Individual | Puyallup WA Death of Beneficiary Collection in Full
$16,038.00 | Individual | Leeds ME Death of Beneficiary Collection in Progress
$15,540.00 | Individual San Jose CA Death of Beneficiary Collection in Full
$15,267.00 | Individual | Germany Unknown Collection in Progress
$14,915.00 | Individual | Savannah GA Hospitalized at VA Collection in Progress

Expense
$14,305.00 | Individual El Paso X Unknown Collection in Progress
$14,073.97 | Individual | Muskogee OK Unknown Collection in Full
$13,961.93 | Individual | Savannah GA Incarcerated Beneficiary Collection in Full
$13,706.00 | Individual Bunch OK Unknown Collection in Full




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re::\:::'ngc:;naj/:l?ent Status of Overpayment Over:II;rl‘\sctlon
$13,692.94 | Individual | Thomasville NC Unknown Overpayments are Collection in Progress See Note
$13,638.00 | Individual | Orchard X Death of Beneficiary routinely recovered from [“Cojiection in Progress Below.
$13,638.00 | Individual | Albany NY Death of Beneficiary future benefits awarded. |-~ 0 o ress

’ If not recovered, further
$13,615.00 | Individual | Austin TX Unknown actions are then taken Collection in Progress
$13,615.00 | Individual | Austin TX Unknown by the VA Debt Collection in Progress
$13,592.00 | Individual Maplewood NJ Unknown mglz?j?r?g:nree?égaﬁqge{ﬁe Collection in Progress
$13,487.00 | Individual | Savannah GA Returned to Active Duty Treasury Offset Collection in Progress
$13,448.27 | Individual | Bullock NC Incarcerated Beneficiary Program, as Collection in Progress
$13,003.32 | Individual | Montgomery AL Unknown appropriate. Collection in Progress
$12,545.00 | Individual Philadelphia PA Unknown Collection in Progress
$12,407.22 | Individual Beaumont X Unknown Collection in Progress
$12,342.29 | Individual | Augusta GA Unknown Collection in Progress
$11,972.00 | Individual | Montgomery AL Death of Beneficiary Collection in Progress
$11,932.00 | Individual Charleston WV Hospitalized at VA Collection in Progress
Expense
$11,292.00 | Individual | West Hartford CT Death of Beneficiary Collection in Progress
$10,800.00 | Individual | Dallas TX Unknown Collection in Progress
$10,692.00 | Individual | Springfield MA Death of Beneficiary Collection in Progress
$10,692.00 | Individual | Newington CT Death of Beneficiary Collection in Progress
$9,784.00 | Individual Hazleton PA Unknown Collection in Progress
$9,429.00 | Individual | Halifax VA Death of Beneficiary Collection in Full
$9,334.00 | Individual | Millersville MD Death of Beneficiary Collection in Progress
$8,757.00 | Individual | West Memphis AR Death of Beneficiary Collection in Progress
$8,684.00 | Individual Pinellas FL Unknown Collection in Progress
$8,582.00 | Individual Aloha OR Unknown Collection in Progress
$8,400.00 | Individual | Elyria OH Unknown Collection in Progress
$8,124.00 | Individual | Aiken SC Unknown Collection in Progress
$7,952.00 | Individual | Chattanooga TN Unknown Collection in Progress
$7,950.00 | Individual Mount Pleasant SC Unknown Collection in Progress
$7,834.00 | Individual | Perryville MO Death of Beneficiary Collection in Progress
$7,800.00 | Individual | Oakridge TN Unknown Collection in Progress
$7,650.00 | Individual | Cedar Rapids IA Death of Beneficiary Collection in Progress




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re::\:::'ngc:;naj/:l?ent Status of Overpayment Over:II;rl‘\sctlon
$7,555.00 | Individual | Salem OR Death of Beneficiary Overpayments are Collection in Full See Note
$7,425.60 | Individual | West Hartford CT Unknown routinely recovered from ["Cgjiection in Progress Below.
$7,285.47 | Individual | Jacksonville FL Fugitive Felon T?Lugfrgggs‘zi;vﬁm;?' Collection in Progress
$7,224.00 | Individual | West Mifflin PA Unknown actions are then taken Collection in Progress
$7,200.00 | Individual | Denver co Death of Beneficiary by the VA Debt Collection in Progress
$7,200.00 | Individual Milwaukee WI Unknown mglzz?r?g:nree?égaﬁqge[ﬁe Collection in Progress
$7,155.07 | Individual | Clinton MD Unknown Treasury Offset Collection in Progress
$6,998.00 | Individual | Damascus MD Death of Beneficiary Program, as Collection in Progress
$6,669.00 | Individual | Bend OR Death of Beneficiary appropriate. Collection in Progress
$6,669.00 | Individual | Auburn ME Death of Beneficiary Collection in Full
$6,669.00 | Individual Canton ME Death of Beneficiary Collection in Full
$6,669.00 | Individual | Rogers X Death of Beneficiary Collection in Full
$6,669.00 | Individual | Boise ID Death of Beneficiary Collection in Full
$6,654.00 | Individual | Freeport ME Death of Beneficiary Collection in Progress
$6,300.00 | Individual | N/A N/A Death of Beneficiary Collection in Progress
$6,286.00 | Individual | Kinston NC Death of Beneficiary Collection in Full
$6,192.00 | Individual | Boston MA Unknown Collection in Progress
$6,028.00 | Individual | Spring Valley CA Unknown Collection in Progress
$6,020.00 | Individual | Pensacola FL Death of Beneficiary Collection in Progress
$5,986.00 | Individual | Campti LA Death of Beneficiary Collection in Progress
$5,952.00 | Individual Louisville KY Unknown Collection in Progress
$5,838.00 | Individual | Martinez GA Death of Beneficiary Collection in Progress
$5,838.00 | Individual | Montgomery AL Death of Beneficiary Collection in Progress
$5,750.00 | Individual Placentia CA Unknown Collection in Full
$5,646.00 | Individual | Trenton NJ Death of Beneficiary Collection in Progress
$5,646.00 | Individual | Las Vegas NV Death of Beneficiary Collection in Progress
$5,448.17 | Individual Auburn ME Unknown Collection in Progress
$5,346.00 | Individual | Lakeland FL Death of Beneficiary Collection in Progress
$5,346.00 | Individual | Franklinville NC Death of Beneficiary Collection in Progress
$5,346.00 | Individual | Union Bridge MD Death of Beneficiary Collection in Progress
$5,318.00 | Individual | Apo AE Death of Beneficiary Collection in Progress




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re?:\:::,"gczl;":y::ent Status of Overpayment Over:II;rl‘\sctlon
$5,299.00 | Individual | Concord NH Unknown Overpayments are Collection in Progress See Note
$5,265.00 | Individual | Sanford NC Unknown routinely recovered from ["Cgjiection in Progress Below.
$5,242.00 | Individual Carlsbad NM Unknown T?Lugfrgﬁg\?gicivﬁrr‘ﬁg:. Collection in Progress
$5,154.60 | Individual | Unadilla GA Incarcerated Beneficiary actions are then taken Collection in Progress
$5,000.00 | Individual | Dallas TX Incarcerated Beneficiary | by the VA Debt Collection in Progress
$4,955.80 | Individual | Beckley wv Unknown m;:il?r?g:n ree?;,cr:;rlge[h e Collection in Progress
$4,882.33 | Individual | Newport News VA Unknown Treasury Offset Collection in Progress
$4,768.00 | Individual | Newington CT Death of Beneficiary Program, as Collection in Progress
$4,755.00 | Individual | Clifton VA Unknown appropriate. Collection in Full
$4,754.00 | Individual Richmond VA Unknown Collection in Progress
$4,691.64 | Individual El Paso X Unknown Collection in Progress
$4,677.00 | Individual New York NY Unknown Collection in Progress
$4,667.00 | Individual | Lexington KY Death of Beneficiary Collection in Progress
$4,612.50 | Individual | Redding CA Unknown Collection in Progress
$4,594.00 | Individual | Philadelphia PA Hospitalized at VA Collection in Progress

Expense
$4,527.00 | Individual New Castle VA Unknown Collection in Progress
$4,471.88 | Individual | Clovis NM Unknown Collection in Progress
$4,426.70 | Individual | Oak Ridge TN Returned to Active Duty Collection in Progress
$4,401.00 | Individual | Newington CT Unknown Collection in Progress
$4,397.60 | Individual | Norfolk VA Unknown Collection in Full
$4,383.00 | Individual | New York NY Other Collection in Full
$4,300.00 | Individual | Chicago IL Unknown Collection in Progress
$4,250.00 | Individual | Midland TX Incarcerated Beneficiary Collection in Progress
$4,250.00 | Individual Passaic NJ Unknown Collection in Progress
$4,196.11 | Individual | Oklahoma City OK Unknown Collection in Progress
$4,176.00 | Individual | Glenwood MD Death of Beneficiary Collection in Full
$4,130.00 | Individual Pie Town NM Unknown Collection in Full
$4,100.83 | Individual Columbia GA Unknown Collection in Progress
$3,855.00 | Individual | Hazlehurst MS Unknown Collection in Progress
$3,790.13 | Individual | Avon CT Unknown Collection in Full




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re?:\:::,"gczl;":y::ent Status of Overpayment Over:II;rl‘\sctlon
$3,765.00 | Individual | North Fort Myers | FL Unknown Overpayments are Collection in Progress See Note
$3,671.00 | Individual | Gulf Breeze FL Death of Beneficiary routinely recovered from ["Cgjiection in Full Below.
$3,519.00 | Individual | Jamaica Plain MA Death of Beneficiary f;‘;”;frgigsgicﬂﬁm‘ﬁ Collection in Full
$3,513.05 | Individual | San Pedro CA Unknown actions are then taken Collection in Progress
$3,499.00 | Individual | Ozark AL Death of Beneficiary by the VA Debt Collection in Progress
$3,444.37 | Individual | Savannah GA Returned to Active Duty Management Center, Collection in Progress

including referral to the
$3,423.00 | Individual | Santa Cruz CA Death of Beneficiary Treasury Offset Collection in Progress
$3,329.00 | Individual | Tallahassee FL Death of Beneficiary Program, as Collection in Full
$3,327.00 | Individual | Sparks NV Death of Beneficiary appropriate. Collection in Full
$3,327.00 | Individual | Womelsworf PA Death of Beneficiary Collection in Full
$3,327.00 | Individual Ambherstdale wv Death of Beneficiary Collection in Full
$3,327.00 | Individual | Apo AE Death of Beneficiary Collection in Progress
$3,239.00 | Individual | Castle Rock WA Unknown Collection in Progress
$3,159.00 | Individual Bloomfield IN Unknown Collection in Progress
$3,134.00 | Individual Savannah GA Returned to Active Duty Collection in Full
$3,094.00 | Individual | Fair Oaks CA Death of Beneficiary Collection in Progress
$3,089.00 | Individual | Saint Louis MO Death of Beneficiary Collection in Full
$3,089.00 | Individual | Hondo X Death of Beneficiary Collection in Progress
$3,089.00 | Individual Depew NY Death of Beneficiary Collection in Full
$3,089.00 | Individual | Saxton PA Death of Beneficiary Collection in Full
$3,089.00 | Individual | Ellicott City MD Death of Beneficiary Collection in Progress
$3,089.00 | Individual | Salem CT Death of Beneficiary Collection in Progress
$3,089.00 | Individual | Chapmansboro TN Death of Beneficiary Collection in Progress
$3,034.33 | Individual Macon GA Unknown Collection in Progress
$3,019.00 | Individual | New York NY Unknown Collection in Progress
$3,019.00 | Individual New York NY Unknown Collection in Progress
$3,010.00 | Individual | San Diego CA Unknown Collection in Progress
$2,996.00 | Individual El Paso X Unknown Collection in Full
$2,993.00 | Individual | Newton NC Death of Beneficiary Collection in Progress
$2,993.00 | Individual | Apo AE Death of Beneficiary Collection in Full




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re?:\:::,"gczl;":y::ent Status of Overpayment Over:II;rl‘\sctlon
$2,993.00 | Individual | Lagrange OR Death of Beneficiary Overpayments are Collection in Progress See Note
$2,993.00 | Individual | Boca Raton FL Death of Beneficiary routinely recovered from [“Cojiection in Progress Below.
$2,993.00 | Individual | Mt Pleasant WV Death of Beneficiary future benefits awarded. == G e T

’ If not recovered, further
$2,993.00 | Individual | North Springfield | VT Death of Beneficiary actions are then taken Collection in Full
$2,993.00 | Individual | Jackson MI Death of Beneficiary by the VA Debt Collection in Full
$2,993.00 | Individual | Rockdale TX Death of Beneficiary mgl’;z?fé“ree?ér?;”tf[h o | Collection in Ful
$2,993.00 | Individual | Whitwell TN Death of Beneficiary Treasury Offset Collection in Progress
$2,993.00 | Individual | Bedford NH Death of Beneficiary Program, as Collection in Progress
$2,984.00 | Individual | Collinsville TX Unknown appropriate. Collection in Progress
$2,983.00 | Individual Tulsa OK Hospitalized at VA Collection in Full
Expense
$2,940.26 | Individual Charleston SC Unknown Collection in Progress
$2,928.00 | Individual | Savannah GA Unknown Collection in Progress
$2,928.00 | Individual | Colorado Springs | CO Unknown Collection in Full
$2,913.00 | Individual | Chelsea MA Death of Beneficiary Collection in Progress
$2,870.00 | Individual | Arlington TX Death of Beneficiary Collection in Progress
$2,865.00 | Individual | Wichita Falls TX Death of Beneficiary Collection in Progress
$2,865.00 | Individual | Baltimore MD Death of Beneficiary Collection in Progress
$2,823.00 | Individual | Fayetteville wv Death of Beneficiary Collection in Progress
$2,823.00 | Individual Jamaica NY Death of Beneficiary Collection in Full
$2,800.00 | Individual | Auburn ME Unknown Collection in Progress
$2,769.00 | Individual | Cambridge MA Death of Beneficiary Collection in Full
$2,769.00 | Individual | Radcliff KY Death of Beneficiary Collection in Progress
$2,769.00 | Individual | Turlock CA Death of Beneficiary Collection in Full
$2,769.00 | Individual Savannah GA Death of Beneficiary Collection in Full
$2,769.00 | Individual | Hamilton OH Death of Beneficiary Collection in Progress
$2,769.00 | Individual | San Antonio X Death of Beneficiary Collection in Progress
$2,769.00 | Individual | Augusta ME Death of Beneficiary Collection in Full
$2,769.00 | Individual | Long Beach CA Death of Beneficiary Collection in Progress
$2,737.00 | Individual | Ceredo wv Unknown Collection in Progress
$2,724.00 | Individual | Greenville NC Unknown Collection in Progress




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re::\:::'ngc:;naj/:l?ent Status of Overpayment Over:II;rl‘\sctlon
$2,673.00 | Individual | Staten Island NY Death of Beneficiary Overpayments are Collection in Full See Note
$2,673.00 | Individual | Crosby TX Death of Beneficiary routinely recovered from [“Cojiection in Full Below.
$2,673.00 | Individual | Staten Island NY Death of Beneficiary future benefits awarded. == G- T

’ If not recovered, further
$2,673.00 | Individual | Apo AE Death of Beneficiary actions are then taken Collection in Progress
$2,673.00 | Individual | Hastings NE Death of Beneficiary by the VA Debt Collection in Progress
$2,673.00 | Individual | San Jose CA Death of Beneficiary Management Center, =~ e o mr e
including referral to the
$2,673.00 | Individual | Fargo ND Death of Beneficiary Treasury Offset Collection in Full
$2,673.00 | Individual | San Francisco CA Death of Beneficiary Program, as Collection in Progress
$2,673.00 | Individual | Elizabethtown KY Death of Beneficiary appropriate. Collection in Progress
$2,673.00 | Individual | Orondo WA Death of Beneficiary Collection in Full
$2,673.00 | Individual | Edgewater FL Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Royalton MN Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Pensacola FL Death of Beneficiary Collection in Full
$2,673.00 | Individual | Leesville VA Death of Beneficiary Collection in Progress
$2,673.00 | Individual | New Bedford MA Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Jacksonville FL Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Savannah GA Death of Beneficiary Collection in Full
$2,673.00 | Individual | Albany NY Death of Beneficiary Collection in Full
$2,673.00 | Individual | Birmingham AL Death of Beneficiary Collection in Full
$2,673.00 | Individual | La Mesa CA Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Columbus IN Death of Beneficiary Collection in Progress
$2,673.00 | Individual Middleboro MA Death of Beneficiary Collection in Full
$2,673.00 | Individual | Port Orange FL Death of Beneficiary Collection in Full
$2,673.00 | Individual | Sandy uT Death of Beneficiary Collection in Full
$2,673.00 | Individual | Sumter SC Death of Beneficiary Collection in Full
$2,673.00 | Individual | Apo AE Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Manistique Mi Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Watton Mi Death of Beneficiary Collection in Progress
$2,673.00 | Individual | West Quincy MA Death of Beneficiary Collection in Full
$2,673.00 | Individual | Norristown PA Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Daytona Beach FL Death of Beneficiary Collection in Progress




Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re?:\:::,"gczl;":y::ent Status of Overpayment Over:II;rl‘\sctlon
$2,673.00 | Individual | Buckfield ME Death of Beneficiary Overpayments are Collection in Progress See Note
$2,673.00 | Individual | Pensacola FL Death of Beneficiary routinely recovered from ["Cgjiection in Full Below.
$2,673.00 | Individual | Kyle TX Death of Beneficiary T?Lugfrggg\?zi;vﬁmgi' Collection in Progress
$2,673.00 | Individual | Staten Island NY Death of Beneficiary actions are then taken Collection in Progress
$2,673.00 | Individual | Cheshire CT Death of Beneficiary by the VA Debt Collection in Full
$2,673.00 | Individual | Amherstdale WV Death of Beneficiary mgl’;z?fé“ree?ér?;”tf[h o | Collection in Ful
$2,673.00 | Individual | Colorado Springs | CO Death of Beneficiary Treasury Offset Collection in Full
$2,673.00 | Individual | Starks LA Death of Beneficiary Program, as Collection in Full
$2,673.00 | Individual | Springlake X Death of Beneficiary appropriate. Collection in Progress
$2,673.00 | Individual | Sandusky OH Death of Beneficiary Collection in Full
$2,673.00 | Individual Baltimore MD Death of Beneficiary Collection in Full
$2,673.00 | Individual | Haleyville AL Death of Beneficiary Collection in Full
$2,673.00 | Individual | Michigan City IN Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Paducah KY Death of Beneficiary Collection in Progress
$2,673.00 | Individual Vincennes IN Death of Beneficiary Collection in Full
$2,673.00 | Individual | Belleville Mi Death of Beneficiary Collection in Progress
$2,673.00 | Individual | Clawson Mi Death of Beneficiary Collection in Full
$2,648.00 | Individual Lawrenceville GA Unknown Collection in Progress
$2,592.90 | Individual | Winter Garden FL Returned to Active Duty Collection in Progress
$2,574.00 | Individual Maysville wv Unknown Collection in Progress
$2,536.00 | Individual | Nutley NJ Unknown Collection in Progress
$2,511.00 | Individual | Meridian CA Death of Beneficiary Collection in Progress
$2,481.40 | Individual Buffalo NY Unknown Collection in Full
$2,457.00 | Individual Detroit Mi Unknown Collection in Progress
$2,436.00 | Individual | Shelby AL Death of Beneficiary Collection in Full
$2,423.00 | Individual Plainfield NJ Unknown Collection in Full
$2,400.00 | Individual | Sallisbury NC Unknown Collection in Progress
$2,366.00 | Individual Chickamauga GA Unknown Collection in Full
$2,280.00 | Individual | Philadelphia PA Unknown Collection in Progress
$2,243.70 | Individual | Saint Louis MO Unknown Collection in Progress
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Oez,::;;zfm IES:\I/%:;I City/County State Cause of Overpayment Re::\:::'ngc:;naj/:l?ent Status of Overpayment Over:II;rl‘\sctlon
$2,160.00 | Individual | Springfield OR Unknown Overpayments are Collection in Progress See Note
$2,089.80 | Individual | Pawhuska OK Unknown routinely recovered from ["Cgjiection in Progress Below.
$2,076.00 | Individual | Oklahoma City OK Incarcerated Beneficiary T?Lugfrgggs‘zi;vﬁm;?' Collection in Full
$2,002.00 | Individual | Marlow OK Unknown actions are then taken Collection in Progress
$2,000.00 | Individual | Philadelphia PA Unknown by the VA Debt Collection in Progress
$2,000.00 | Individual Aberdeen MD Unknown mglzz?r?g:nree?égaﬁqge[ﬁe Collection in Progress
$2,000.00 | Individual | Kenai AK Unknown Treasury Offset Collection in Progress
$1,999.00 | Individual Milwaukee WI Unknown Program, as Collection in Progress
$1,949.00 | Individual | Plant City FL Death of Beneficiary appropriate. Collection in Progress
$1,911.63 | Individual Newport VA Unknown Collection in Progress
$1,896.67 | Individual | Daytona Beach FL Unknown Collection in Progress
$1,881.00 | Individual | Pineville LA Unknown Collection in Full
$1,880.00 | Individual | Amherstdale wv Returned to Active Duty Collection in Progress
$1,800.00 | Individual Kanawha Head WV Unknown Collection in Progress
$1,800.00 | Individual Flint Mi Unknown Collection in Progress
$1,800.00 | Individual | Zearing 1A Unknown Collection in Progress
$1,792.00 | Individual | New lberia LA Unknown Collection in Full
$1,757.70 | Individual Jacksonville FL Unknown Collection in Progress
$1,739.00 | Individual Ambherstdale WV Unknown Collection in Progress
$1,732.00 | Individual | Matteson IL Unknown Collection in Full
$1,696.93 | Individual | Jacksonville FL Unknown Collection in Progress
$1,686.00 | Individual | Carthage NC Death of Beneficiary Collection in Progress
$1,680.00 | Individual Boston MA Unknown Collection in Progress

Note:

Some VA overpayments are inherent based on the requirements of 38 CFR § 3.103, Procedural Due Process and Appellate Rights, that does not allow VA to take
adverse action regarding the payment of benefits without providing the beneficiary 60 days advance notice, unless the beneficiary requests that VA take the
adverse action immediately. This “due process” period often extends an overpayment period by two additional months. The only exception to providing
procedural due process is when the VA is notified of a beneficiary’s death.

Beneficiaries who are incarcerated or are fugitive felons are subject to a reduction or termination of benefits. Through matching programs, such as the fugitive
felon program, the Bureau of Prisons, and other law enforcement agencies, VA receives information regarding incarcerated and fugitive felon beneficiaries after
the beneficiary has been incarcerated or deemed a fugitive felon. By law, VA must provide a 60-day “due process” period prior to reducing or terminating benefits.
As such, overpayments in these cases most frequently cannot be avoided.
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When a beneficiary dies during the latter days of a month, a recurring benefit payment is often made before VA is notified that the death occurred. While VA has a
death match program with the Social Security Administration (SSA), the match is received once per month from SSA, and usually after a benefit payment has been
released. The number of overpayments following death has been reduced due to VA’'s VETSNET “real time” processing technology.

While DFAS notifies VA of Veterans who returns to Active Duty, VA must provide a 60-day “due process” period prior to discontinuing benefits, thereby extending
the overpayment by two months.

Electronic notice is received when Veterans are hospitalized at VA expense and subject to a reduction in benefits. Again, Veterans must be provided with 60 days
“due process” before any reduction in benefits can occur.
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2. Pension Program

Compensation and Pension Service identified 21 high-dollar pension overpayments.
Six overpayments (29 percent) were created due to a change in countable income.
Seven overpayments (33 percent) were created due to death of the beneficiary.
One overpayment (5 percent) was due to a hospital expense adjustment.

Seven unknown overpayments (33 percent) were identified, but there was insufficient information available electronically to determine the period covered by the
overpayment and/or the propriety or cause of the overpayment.

Total Pension Payments made this quarter: $961,287,740.19
Total High-Dollar Overpayments identified in this quarter: $177,058.17
Percent of Overpayments: 0.018%
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Actions/Plans to

[T @F En't 't.y or City/County State | Cause of Overpayment Recover SHEULE @) Overall Action Plans
Overpayment | Individual Overpayment
Overpayment
$42,901.00 | Individual Brook Park OH Unknown Overpayments are Collection in Progress VA has completed
$16,98200 Individual Vardaman MS Unknown routine|y recovered Collect in Full consolidation of the
$15,386.00 | Individual San Pedro CA Unknown from future benefits | Collection in Progress | pension workload to 3
$11,694.00 | Individual Dubuque IA Income Change awarded. If not Collection in Progress | Fension Management
— - - — recovered, further — Centers in order to
$11,090.67 | Individual Philadelphia PA Death of Beneficiary actions are then Collection in Progress improve the quality
$8,749.00 | Individual Fort Wayne IN Unknown taken by the VA Collect in Full and timeliness of
$8,098.00 | Individual Greece N/A | Death of Beneficiary Debt Management | Collect in Full pension processing,
Hospitalized at VA Center, including as well as to focus
$7,770.00 | Individual Harrisburg PA Expense referral to the Collection in Progress training in these
$7,377.00 | Individual Lenoir NC | Income Change ;‘;ﬁgf:g ggset Collection in Progress 2;‘2”"‘% ;hse':;%ﬁved
$5,986.00 | Individual Brunswick GA Death of Beneficiary appropriéte. Collection in Progress | processing and
$5,960.00 | Individual Charleston SC Income Change Collection in Progress | focused training
$5,847.00 | Individual Flemington NJ Death of Beneficiary Collection in Progress it?rl]ﬂirrz\izcgv?; o
$4,500.00 | Individual Chelsea MA Unknown Collection in Progress size of pension 9
$3,831.50 | Individual Battle Creek MI Unknown Collect in Full overpayments.
$3,804.00 | Individual Kansas City MO | Income Change Collect in Full Pension processing
$3,682.00 | Individual Jacksonville Beach | FL Income Change Collection in Progress ?#SL2¥/:;ZigL:ﬁ;i¥1t|y
$3,288.00 | Individual Coraopolis PA Unknown Collect in Full through consolidation
$2,769.00 | Individual Daytona Beach FL Death of Beneficiary Collection in Progress | and specializat_ion,
$2,673.00 | Individual Kerhonkson NY Death of Beneficiary Collection in Progress :ndetzgdtrtingol:t'n .
X inue.
$2,664.00 | Individual Prosperity SC Income Change Collection in Progress P !
$2,006.00 | Individual Rocklin CA Death of Beneficiary Collect in Full
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3. Education Program

Education Service identified 1,473 high-dollar overpayments.

The refinement of criteria for the report to include smaller overpayments resulted in an increase in reportable overpayments for the 3rd Quarter of FY 2010,
primarily in overpayments to individuals, which constituted 86 percent of the reported overpayments. Because we remain in the initial implementation period for
the Post 9/11 GI Bill, we are subject to a number of factors, each of which materially increases the potential for reportable overpayments.

1.

Overpayments to entities (i.e., schools) are included in this report as well as those to individuals. There may therefore be two overpayments (individual and
entity) resulting from a single cause in some instances. These school overpayments constituted 14 percent of the reported overpayments. These payments to
schools for tuition and fees are made in large lump-sum amounts at the beginning of the term. They are based on certifications from the schools which may
be made before the beginning of the term, and which may be affected by subsequent enroliment changes.

Interim manual processing procedures for Post 9/11 Gl Bill claims, including authorization of multiple payments per claim, present increased opportunity for
operator entry errors.

The complexity of Post 9/11 Gl Bill claims, including separate determinations of basic eligibility and eligibility for housing allowance, can result in increased
errors.

The vast increase of workload during the initial year of implementation generated pressures to work claims as quickly as possible, and also required a
doubling of claims processing staff, resulting in a workforce which currently is largely inexperienced. Both these factors contribute to increased errors in other
programs in addition to the Post 9/11 Gl Bill.

Forty-two percent of the overpayments were caused by provisions of law which require retroactive reduction or termination of benefits after payment has been
properly made; this includes requirements to pay some benefits in advance of the student’s attendance.

Thirty-two percent of the overpayments were caused by errors or delays in reporting enroliment information by schools.

Twenty-five percent of overpayments were caused by errors or delays in processing by VA.

The few remaining errors had other individual causes.

Total Education Payments made this quarter: $1,803,227,057.14
Total High-Dollar Overpayments identified in this quarter: $6,743,544.52
Percent of Overpayments: 0.3740%
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Overpayment | Individual | C/County | State | o RN | pocover Overpayment | Overpayment | OYerall Action Plans
$31,000.00 | Entity St.Louis MO School error/delay Overpayments are Collection in Progress | See Note below.
$28,000.00 | Entity Bradenton FL VA error/delay routinely recovered from ["Cqjiection in Progress
$27,545.60 | Individual Reseda CA Retroactive A/R by law T?Lu(:’?rt;ig\?g::;vﬁrrﬁwee?' Collection in Progress
$24,362.50 | Entity Jacksonville FL VA error/delay actions are then taken Collection in Progress
$22,748.40 | Entity Dallas X VA error/delay by the VA Debt Collection in Progress
$20,539.31 | Individual Elizabeth City NC School error/delay mglzz?r?gmree?ércr:aelqge:% Collection in Progress
$20,356.82 | Entity Savannah GA VA error/delay Treasury Offset Collection in Progress
$20,171.16 | Individual Durham NC School error/delay Program, as Collection in Full
$19,685.65 | Entity Seffner FL School error/delay appropriate. Collection in Progress
$19,225.00 | Entity Hermiston OR School error/delay Collection in Progress
$18,529.00 | Entity Manhattan KS VA error/delay Collection in Progress
$18,258.40 | Entity Chicago IL VA error/delay Collection in Progress
$18,255.89 | Entity Mobile AL VA error/delay Collection in Progress
$17,807.27 | Individual Revere MA School error/delay Collection in Full
$17,787.00 | Entity Buzzards Bay MA VA error/delay Collection in Progress
$17,701.68 | Individual Chicago IL Retroactive A/R by law Collection in Progress
$17,644.00 | Entity Cherry Point NC School error/delay Collection in Full
$16,682.14 | Individual Chula Vista CA VA error/delay Collection in Progress
$16,665.15 | Individual Clarksville IN VA error/delay Collection in Full
$16,604.00 | Entity Frank Town (6]0) VA error/delay Collection in Progress
$16,597.00 | Entity Yorktown VA VA error/delay Collection in Full
$16,519.00 | Entity Winter Park FL School error/delay Collection in Progress
$16,441.11 | Entity Minneapolis MN Retroactive A/R by law Collection in Progress
$16,254.50 | Entity Watertown NY School error/delay Collection in Progress
$16,183.21 | Entity Madison TN VA error/delay Collection in Full
$16,183.21 | Entity Clarksville TN VA error/delay Collection in Full
$15,994.84 | Individual Fife WA VA error/delay Collection in Full
$15,916.80 | Individual Colorado Springs | CO VA error/delay Collection in Full
$15,692.72 | Entity Streeter IL School error/delay Collection in Progress
$15,460.00 | Entity Detroit Ml VA error/delay Collection in Progress
$15,336.00 | Individual Green River WY VA error/delay Collection in Full
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Overpayment | Individual | C/County | State | o BN | oo Cover Overpayment | Overpayment | ©Verall Action Plans
$15,294.00 | Entity Colorado Springs | CO VA error/delay Overpayments are Collection in Progress | See Note below.
$15,174.00 | Entity Newport News VA Retroactive A/R by law | routinely recovered from ["Cqjicciion in Full
$15,170.00 | Entity Richmondhil NY | VA error/delay future benefits awarded. [== o rees

’ If not recovered, further

$15,100.00 | Entity Chicago IL Retroactive A/R by law actions are then taken Collection in Progress
$15,045.50 | Individual | Chadron NE VA error/delay by the VA Debt Collection in Full

$14,979.60 | Entity San Antonio X Retroactive A/R by law Mcazlzz?r?gmree?éngaelqge:He Collection in Progress
$14,845.00 | Entity Everett WA VA error/delay Treasury Offset Collection in Progress
$14,808.69 | Entity Abilene X School error/delay Program, as Collection in Progress
$14,700.00 | Entity Mascotte FL VA error/delay appropriate. Collection in Progress
$14,636.87 | Individual Clarksville TN School error/delay Collection in Progress
$14,451.73 | Individual Bronx NY VA error/delay Collection in Progress
$14,442.20 | Individual Homer AK Retroactive A/R by law Collection in Progress
$14,384.00 | Entity Savannah GA School error/delay Collection in Progress
$14,343.50 | Entity Lakeville MN School error/delay Collection in Progress
$13,894.62 | Entity Nashville TN VA error/delay Collection in Full

$13,891.00 | Entity Tampa FL School error/delay Collection in Progress
$13,887.25 | Entity Chicago IL VA error/delay Collection in Progress
$13,813.33 | Entity Brownsburg IN Retroactive A/R by law Collection in Progress
$13,750.72 | Entity Louisville KY VA error/delay Collection in Progress
$13,728.00 | Individual Orangevale CA Retroactive A/R by law Collection in Progress
$13,707.75 | Entity Louisville KY VA error/delay Collection in Progress
$13,645.50 | Entity New York NY Retroactive A/R by law Collection in Progress
$13,410.00 | Individual Poinciana FL VA error/delay Collection in Progress
$13,131.84 | Entity Chico CA Retroactive A/R by law Collection in Full

$13,129.50 | Entity Great Lakes IL School error/delay Collection in Full

$13,055.00 | Entity Phoenix AZ Retroactive A/R by law Collection in Progress
$12,964.00 | Entity Tulsa OK Retroactive A/R by law Collection in Progress
$12,835.64 | Entity Evanston IL VA error/delay Collection in Full

$12,821.28 | Entity APO AE N/A VA error/delay Collection in Full

$12,744.00 | Entity Jacksonville FL Retroactive A/R by law Collection in Progress
$12,650.60 | Individual Stoystown PA School error/delay Collection in Full
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Overpayment | Individual | C/County | State | o BN | pocover Overpayment | Overpayment | ©Verall Action Plans
$12,636.63 | Entity Prescott AZ Retroactive A/R by law Overpayments are Collection in Progress | See Note below.
$12,582.80 | Entity Marysville CA Retroactive A/R by law | routinely recovered from ["Gqjicciion in Full

- - future benefits awarded. —
$12,553.00 | Entity Torrington CT School error/delay If not recovered, further Collection in Full
$12,369.27 | Entity Hamden CT School error/delay actions are then taken Collection in Full
$12,265.00 | Entity Lakeland FL School error/delay by the VA Debt Collection in Progress
$12,225.00 | Entity Virginia Beach VA Retroactive A/R by law mglz?j?r?gmr?e?ér?aelqgezhe Collection in Progress
$12,204.00 | Entity Suffolk VA VA error/delay Treasury Offset Collection in Full
$12,204.00 | Entity Virginia Beach VA VA error/delay Program, as Collection in Progress
$12,166.30 | Individual Miami FL VA error/delay appropriate. Collection in Progress
$12,138.39 | Entity Bellmore NY VA error/delay Collection in Full
$12,075.00 | Entity Oakbrook IL School error/delay Collection in Full

Terrace
$12,032.00 | Entity Greensboro NC VA error/delay Collection in Progress
$11,998.75 | Entity Malibu CA Retroactive A/R by law Collection in Full
$11,988.10 | Entity Torrence CA VA error/delay Collection in Full
$11,978.96 | Entity Killeen X Retroactive A/R by law Collection in Full
$11,944.40 | Individual San Diego CA VA error/delay Collection in Progress
$11,938.00 | Entity Norfolk VA VA error/delay Collection in Full
$11,902.75 | Entity Lincoln NE Retroactive A/R by law Collection in Full
$11,884.60 | Entity Savannah GA VA error/delay Collection in Progress
$11,836.00 | Individual Enterprise AL Retroactive A/R by law Collection in Progress
$11,832.00 | Individual | Sterling Heights MI Retroactive A/R by law Collection in Progress
$11,832.00 | Entity Concord NC Retroactive A/R by law Collection in Progress
$11,832.00 | Entity Apache Junction | AZ Retroactive A/R by law Collection in Progress
$11,831.50 | Entity Houston CA Retroactive A/R by law Collection in Progress
$11,827.00 | Entity Highlands Ranch | CO VA error/delay Collection in Progress
$11,730.00 | Entity Eden NY School error/delay Collection in Progress
$11,724.08 | Entity Castle Rock CO VA error/delay Collection in Progress
$11,711.34 | Entity Puyallup WA School error/delay Collection in Full
$11,706.44 | Individual Fayetteville NC VA error/delay Collection in Progress
$11,689.73 | Entity Birmingham AL Retroactive A/R by law Collection in Progress
$11,687.48 | Entity Evanston IL VA error/delay Collection in Progress
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$11,642.60 | Individual Newton NH VA error/delay Overpayments are Collection in Progress | See Note below.
$11,596.80 | Individual | Ellenwood GA VA error/delay routinely recovered from ["Cqjicction in Progress
$11,573.67 | Entity New York NY | School error/delay f?;“gfrzﬁgsgifv}'jﬁz‘: Collection in Full
$11,535.89 | Entity Chicago IL VA error/delay actions are then taken Collection in Full
$11,532.00 | Entity Wyoming MI School error/delay by the VA Debt Collection in Progress
$11,526.00 | Individual | APO AE N/A Retroactive A/R by law mslz?j?r?gmreerf];'cr:aelqgezhe Collection in Progress
$11,468.00 | Entity Ft. Lauderdale FL VA error/delay Treasury Offset Collection in Progress
$11,384.80 | Individual Paramus NJ School error/delay Program, as Collection in Progress
$11,374.00 | Entity Buffalo NY School error/delay appropriate. Collection in Full
$11,337.56 | Entity Lomita CA VA error/delay Collection in Full
$11,232.20 | Individual Hartford CT VA error/delay Collection in Full
$11,226.00 | Entity Charleston SC VA error/delay Collection in Progress
$11,172.00 | Entity Portland OR Retroactive A/R by law Collection in Progress
$11,160.00 | Entity Tiger GA VA error/delay Collection in Progress
$10,969.83 | Entity Ambherst NY School error/delay Collection in Progress
$10,914.00 | Entity Hillsborough NC Retroactive A/R by law Collection in Progress
$10,870.00 | Entity Clayton NJ VA error/delay Collection in Progress
$10,794.81 | Individual Savannah GA School error/delay Collection in Progress
$10,793.07 | Individual Roosevelt NY School error/delay Collection in Progress
$10,704.96 | Entity Atlanta GA School error/delay Collection in Progress
$10,689.43 | Entity Austin X School error/delay Collection in Full
$10,669.96 | Entity Houston TX Retroactive A/R by law Collection in Progress
$10,659.56 | Individual Jackson MS VA error/delay Collection in Progress
$10,579.20 | Entity Portland OR Retroactive A/R by law Collection in Progress
$10,569.00 | Entity Lakeview NY Retroactive A/R by law Collection in Progress
$10,548.48 | Entity Tampa FL School error/delay Collection in Progress
$10,543.31 | Entity Nashville TN VA error/delay Collection in Progress
$10,518.00 | Entity Broomfield (6]0) School error/delay Collection in Progress
$10,511.10 | Entity Detroit MI VA error/delay Collection in Progress
$10,490.32 | Individual Moreno Valley CA VA error/delay Collection in Progress
$10,431.54 | Entity Chapel Hill NC VA error/delay Collection in Full
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$10,391.37 | Individual Savannah GA VA error/delay Overpayments are Collection in Progress | See Note below.
$10,385.00 | Individual | APO AE N/A | VA error/delay routinely recovered from ["Cqjiection in Progress
$10,373.23 | Entity Lawrence KS Retroactive A/R by law future benefits awarded. Collection in Full
’ If not recovered, further
$10,371.14 | Individual Atlanta GA School error/delay actions are then taken Collection in Full
$10,350.00 | Entity Yardley PA VA error/delay by the VA Debt Collection in Progress
$10,340.00 | Individual Suffolk VA School error/delay :\rﬁlilr;?j?r?gmreerf]ércr:aelqgezhe Collection in Progress
$10,338.37 | Entity La Jolla CA Retroactive A/R by law Treasury Offset Collection in Progress
$10,307.00 | Entity Marriero LA Retroactive A/R by law Program, as Collection in Progress
$10,276.00 | Entity Hope Mills NC VA error/delay appropriate. Collection in Progress
$10,263.00 | Entity Fayetteville NC VA error/delay Collection in Progress
$10,256.00 | Entity Spenceport NY School error/delay Collection in Progress
$10,211.89 | Entity APO AE N/A School error/delay Collection in Full
$10,199.77 | Individual Santa Cruz CA VA error/delay Collection in Progress
$10,151.66 | Individual Westchester PA School error/delay Collection in Progress
$10,150.00 | Individual Flat Rock NC VA error/delay Collection in Progress
$10,134.43 | Entity Detroit MI VA error/delay Collection in Progress
$10,132.10 | Individual Portland OR VA error/delay Collection in Progress
$10,120.17 | Entity Denver CO VA error/delay Collection in Progress
$10,049.33 | Individual Columbia SC School error/delay Collection in Progress
$10,040.80 | Entity Baltimore MD VA error/delay Collection in Progress
$10,031.14 | Entity Murfreesboro TN VA error/delay Collection in Progress
$10,026.00 | Entity Churchville MD VA error/delay Collection in Progress
$9,970.83 | Individual | Waterbury CT School error/delay Collection in Progress
$9,942.60 | Individual Honolulu HI Retroactive A/R by law Collection in Progress
$9,926.00 | Individual | Atlanta GA VA error/delay Collection in Full
$9,921.00 | Entity Westminster (6]0) Retroactive A/R by law Collection in Full
$9,905.16 | Individual Davis CA Retroactive A/R by law Collection in Progress
$9,878.00 | Entity Yardley PA School error/delay Collection in Progress
$9,876.28 | Individual Charleston wv School error/delay Collection in Progress
$9,875.99 | Individual Goldsboro NC School error/delay Collection in Progress
$9,829.51 | Individual Harker Heights X VA error/delay Collection in Progress

20




oot | ton | Cwcouny | ste | o Coumeot | Actona et | vemamrotns | OveralActon Pians

$9,708.34 | Entity Galt CA School error/delay Overpayments are Collection in Progress | See Note below.
$9,700.00 | Entity Charlottesville VA VA error/delay routinely recovered from ["Cjisciion in Full
$9,682.35 | Entity Chicago IL VA error/delay ];?trluc:’?rzig\?(gi;,v:‘/jrrtiz?' Collection in Progress
$9,679.00 | Entity Murrieta CA Retroactive A/R by law actions are then taken Collection in Full
$9,663.56 | Individual | Savannah GA School error/delay by the VA Debt Collection in Progress
$9,663.50 | Entity Washington DC VA error/delay mslz?j?r?gmreerf];'cr:aelqgezhe Collection in Progress
$9,661.05 | Entity Poway CA VA error/delay Treasury Offset Collection in Progress
$9,655.26 | Individual | Silver Spring MD VA error/delay Program, as Collection in Progress
$9,637.00 | Entity Chicago IL Retroactive AIR by law | 2Ppropriate. Collection in Full
$9,634.80 | Individual Phoenix City AL Retroactive A/R by law Collection in Progress
$9,626.12 | Entity Cicero IL VA error/delay Collection in Progress
$9,551.87 | Individual El Cajon CA Retroactive A/R by law Collection in Progress
$9,521.10 | Entity Owings Mills MD Retroactive A/R by law Collection in Progress
$9,477.00 | Individual Indianapolis IN Retroactive A/R by law Collection in Full
$9,469.00 | Entity Chicago IL VA error/delay Collection in Progress
$9,416.17 | Individual Austin TX Retroactive A/R by law Collection in Full
$9,394.23 | Individual Indianapolis IN VA error/delay Collection in Progress
$9,381.96 | Entity Beaverton OR Retroactive A/R by law Collection in Progress
$9,358.16 | Individual Baltimore MD VA error/delay Collection in Full
$9,322.62 | Entity White Oak X School error/delay Collection in Progress
$9,300.64 | Entity Chicago IL School error/delay Collection in Progress
$9,261.33 | Entity Greenville IL VA error/delay Collection in Full
$9,238.13 | Individual Bellmore NY VA error/delay Collection in Full
$9,230.50 | Individual | APO AE N/A Retroactive A/R by law Collection in Progress
$9,207.90 | Entity Rock City Falls NY Retroactive A/R by law Collection in Progress
$9,198.00 | Entity Tucson AZ Retroactive A/R by law Collection in Progress
$9,186.77 | Entity St. Petersburg FL School error/delay Collection in Progress
$9,160.31 | Individual Fayetteville NC School error/delay Collection in Progress
$9,084.53 | Individual | Germantown MD VA error/delay Collection in Full
$9,069.00 | Individual Novi Ml VA error/delay Collection in Progress
$9,058.08 | Entity Dayton OH School error/delay Collection in Progress
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$9,045.47 | Individual Derby NH VA error/delay Overpayments are Collection in Progress | See Note below.
$9,038.40 | Individual | Anaheim CA Retroactive A/R by law | routinely recovered from ["Gojiection in Progress
— - future benefits awarded. —

$9,026.20 | Individual Westmont IL Retroactive A/R by law If not recovered, further Collection in Progress
$9,020.00 | Entity Lansing MI School error/delay actions are then taken Collection in Full
$8,985.60 | Entity Waukesha Wi VA error/delay by the VA Debt Collection in Full
$8,970.00 | Entity Minneapolis MN VA error/delay mslz?j?r?gmrzrf];gaelqgezhe Collection in Progress
$8,960.96 | Entity Minneapolis MN VA error/delay Treasury Offset Collection in Progress
$8,956.57 | Individual | Augusta GA VA error/delay Program, as Collection in Progress
$8,950.00 | Entity Tampa FL School error/delay appropriate. Collection in Progress
$8,939.81 | Individual | Waldo FL School error/delay Collection in Progress
$8,938.09 | Individual Kite GA School error/delay Collection in Full
$8,930.00 | Entity Azle X VA error/delay Collection in Progress
$8,904.00 | Entity Stillwater OK Retroactive A/R by law Collection in Full
$8,880.00 | Entity San Antonio TX VA error/delay Collection in Progress
$8,872.50 | Entity Notre Dame IN School error/delay Collection in Progress
$8,838.72 | Individual Providence RI School error/delay Collection in Progress
$8,836.64 | Entity Winter Park FL VA error/delay Collection in Progress
$8,816.00 | Entity Buffalo NY School error/delay Collection in Full
$8,808.00 | Entity Fort Irwin CA Retroactive A/R by law Collection in Progress
$8,802.00 | Entity Waldorf MD School error/delay Collection in Full
$8,801.77 | Entity Tampa FL School error/delay Collection in Progress
$8,685.00 | Entity Colorado Springs | CO School error/delay Collection in Progress
$8,684.46 | Entity Charleston wv VA error/delay Collection in Progress
$8,626.50 | Individual Waldorf MD School error/delay Collection in Full
$8,570.00 | Entity Monroe NY Retroactive A/R by law Collection in Progress
$8,560.00 | Entity White Plains NY Retroactive A/Rby law Collection in Progress
$8,536.22 | Entity Schereville IN School error/delay Collection in Progress
$8,536.14 | Individual Chula Vista CA Retroactive A/R by law Collection in Full
$8,536.00 | Entity Thornton 1A Retroactive A/R by law Collection in Full
$8,528.50 | Entity Greensboro NC VA error/delay Collection in Full
$8,528.50 | Entity Greensboro NC VA error/delay Collection in Progress
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$8,484.50 | Individual Seymour TN VA error/delay Overpayments are Collection in Progress | See Note below.
$8,484.50 | Entity Jefferson City TN VA error/delay routinely recovered from ["Goiection in Full
- - future benefits awarded. —
$8,469.23 | Entity Natrona Heights PA School error/delay If not recovered, further Collection in Full
$8,465.53 | Entity Mokena IL VA error/delay actions are then taken Collection in Progress
$8,462.21 | Entity Melbourne FL VA error/delay by the VA Debt Collection in Progress
$8,443.58 | Entity Costa Mesa CA VA error/delay !\/Ianagement Center, Collection in Progress
including referral to the

$8,406.42 | Entity East Point GA VA error/delay Treasury Offset Collection in Progress
$8,385.39 | Entity Rex GA School error/delay Program, as Collection in Progress
$8,344.47 | Entity Columbus OH Retroactive A/R by law appropriate. Collection in Progress
$8,285.00 | Individual Red Wing MN Retroactive A/R by law Collection in Full
$8,251.50 | Entity Jacksonville FL School error/delay Collection in Progress
$8,247.00 | Entity Glendale (6]0) VA error/delay Collection in Full
$8,232.00 | Individual Nanuet NY Retroactive A/R by law Collection in Progress
$8,182.40 | Individual Hampton SC Retroactive A/R by law Collection in Progress
$8,152.31 | Individual | Whitehall PA School error/delay Collection in Progress
$8,116.80 | Individual Kelso WA Retroactive A/R by law Collection in Progress
$8,071.27 | Individual Berwyn IL Retroactive A/R by law Collection in Progress
$8,016.70 | Entity Savannah GA School error/delay Collection in Progress
$8,000.07 | Individual State College PA VA error/delay Collection in Full
$7,828.50 | Individual | Vacaville CA Retroactive A/R by law Collection in Progress
$7,802.93 | Individual San Diego CA Retroactive A/R by law Collection in Progress
$7,788.10 | Individual Ft Myers FL School error/delay Collection in Full
$7,786.55 | Individual San Angelo X Retroactive A/R by law Collection in Progress
$7,748.16 | Individual Oak Forest IL Retroactive A/R by law Collection in Progress
$7,735.67 | Individual San Diego CA Retroactive A/R by law Collection in Progress
$7,735.47 | Individual Clarksville IN Retroactive A/R by law Collection in Full
$7,701.89 | Individual Jackson MS VA error/delay Collection in Progress
$7,698.99 | Individual Peoria AZ Retroactive A/R by law Collection in Progress
$7,675.47 | Individual Fullerton CA VA error/delay Collection in Progress
$7,668.00 | Individual Jessup MD Retroactive A/R by law Collection in Progress
$7,604.98 | Individual Deerfield Beach FL School error/delay Collection in Progress
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$7,545.00 | Individual San Diego CA Retroactive A/R by law Overpayments are Collection in Progress | See Note below.
$7,533.83 | Individual | Auburn AL Retroactive A/R by law | routinely recovered from ["Gqjiection in Full
$7,529.81 | Individual | Wane Ml VA error/delay T?Luc:frzce:gsgi;vﬁ:&z?' Collection in Progress
$7,424.97 | Individual Sunbury OH School error/delay actions are then taken Collection in Progress
$7,408.50 | Individual | Clarksville TN VA error/delay by the VA Debt Collection in Progress
$7,390.00 | Individual | Missoula MT | VA error/delay i“rfiﬂi?negmree?ér?a?”ée[he Collection in Full
$7,390.00 | Individual Missoula MT VA error/delay Treasury Offset Collection in Progress
$7,379.70 | Individual Red Wing MN Retroactive A/R by law Program, as Collection in Progress
$7,370.00 | Individual | VA Beach VA School error/delay appropriate. Collection in Progress
$7,338.00 | Individual Midvale uT Retroactive A/R by law Collection in Progress
$7,226.00 | Individual N Little Rock AR Retroactive A/R by law Collection in Progress
$7,176.60 | Individual N Las Vegas NV Retroactive A/R by law Collection in Progress
$7,096.60 | Individual Winslow IL VA error/delay Collection in Progress
$7,089.37 | Individual | Carson WA Retroactive A/R by law Collection in Full
$7,080.00 | Individual Mocksville NC Retroactive A/R by law Collection in Progress
$7,063.74 | Individual St.Cloud MN School error/delay Collection in Progress
$7,046.00 | Individual Lincoln NE Retroactive A/R by law Collection in Progress
$7,026.07 | Individual | Glendale Heights | IL School error/delay Collection in Progress
$6,992.00 | Individual Miami Beach FL Retroactive A/R by law Collection in Full
$6,982.23 | Individual Boynton Beach FL VA error/delay Collection in Progress
$6,951.47 | Individual Stockbridge GA School error/delay Collection in Progress
$6,906.80 | Individual Odenton MD Retroactive A/R by law Collection in Progress
$6,892.33 | Individual Eureka CA Retroactive A/R by law Collection in Full
$6,840.00 | Individual Unicoi TN School error/delay Collection in Progress
$6,834.93 | Individual Pittsburg PA VA error/delay Collection in Full
$6,816.42 | Individual Pevely MO VA error/delay Collection in Progress
$6,800.50 | Individual Columbia SC School error/delay Collection in Progress
$6,793.93 | Individual Santee CA VA error/delay Collection in Progress
$6,742.93 | Individual Reno NV Retroactive A/R by law Collection in Progress
$6,735.73 | Individual Chicago IL VA error/delay Collection in Progress
$6,729.05 | Individual Bronx NY Retroactive A/R by law Collection in Progress
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$6,713.40 | Individual Bataan P.I. Retroactive A/R by law Overpayments are Collection in Progress | See Note below.
$6,678.50 | Individual | Sandusky OH Retroactive A/R by law | routinely recovered from ["Gqjiection in Full
$6,623.93 | Individual | Huntsville AL | School error/delay f?;“;frzig\fgi;v}'jﬁﬁ Collection in Full
$6,593.39 | Individual Suffolk VA VA error/delay actions are then taken Collection in Progress
$6,587.00 | Individual | Ithaca NY School error/delay by the VA Debt Collection in Progress
$6,585.60 | Individual Brooklyn NY Retroactive A/R by law !\/Ianagement Center, Collection in Progress
including referral to the

$6,580.33 | Individual Newberry FL School error/delay Treasury Offset Collection in Progress
$6,577.50 | Entity Oceanside CA Retroactive A/R by law Program, as Collection in Progress
$6,568.00 | Entity Houston X VA error/delay appropriate. Collection in Progress
$6,555.53 | Individual Nashville TN Retroactive A/R by law Collection in Progress
$6,527.73 | Individual Inglewood CA VA error/delay Collection in Progress
$6,475.84 | Individual Ridgewood NY Retroactive A/R by law Collection in Progress
$6,457.60 | Individual San Diego CA Retroactive A/R by law Collection in Progress
$6,456.00 | Individual Long Beach CA Retroactive A/R by law Collection in Progress
$6,406.40 | Individual Pt. Washington NY School error/delay Collection in Progress
$6,397.52 | Individual Aiken SC VA error/delay Collection in Full
$6,397.17 | Individual Irvington NJ School error/delay Collection in Progress
$6,321.08 | Individual Miami FL VA error/delay Collection in Progress
$6,271.03 | Individual Rock Hill SC Retroactive A/R by law Collection in Progress
$6,262.20 | Individual Silver Spring MD VA error/delay Collection in Progress
$6,238.58 | Individual Phoenix AZ VA error/delay Collection in Progress
$6,195.30 | Individual O'Fallon IL VA error/delay Collection in Full
$6,155.07 | Individual Brentwood MD School error/delay Collection in Progress
$6,150.86 | Individual | APO OTH N/A Retroactive A/R by law Collection in Progress
$6,136.87 | Individual Chicago IL Retroactive A/R by law Collection in Progress
$6,115.01 | Individual Sabana PR School error/delay Collection in Progress
$6,109.98 | Individual St.Paul MN VA error/delay Collection in Full
$6,075.00 | Individual La Crosse Wi Retroactive A/R by law Collection in Progress
$6,068.01 | Individual | Sun Prairie Wi School error/delay Collection in Full
$6,053.34 | Individual Columbus OH School error/delay Collection in Progress
$6,036.80 | Individual Fayetteville NC School error/delay Collection in Progress
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$6,030.71 | Individual | Winston Salem NC School error/delay Overpayments are Collection in Progress | See Note below.
$6,029.17 | Individual | Northfield MN VA error/delay routinely recovered from ["Coiection in Progress

— - future benefits awarded. —
$6,025.07 | Individual Medford NY Retroactive A/R by law If not recovered, further Collection in Progress
$6,002.37 | Individual Colorado S (6]0) Retroactive A/R by law actions are then taken Collection in Progress
$6,000.00 | Individual | APO AE N/A | VA error/delay by the VA Debt Collection in Progress
$6,000.00 | Individual | Wiley TX Retroactive A/R by law mslﬂz?fgmgf‘ér?aeﬂf{he Collection in Full
$5,969.33 | Individual Egg Harbor NJ School error/delay Treasury Offset Collection in Progress

Township Program, as

$5,959.44 | Individual Columbus GA VA error/delay appropriate. Collection in Progress
$5,924.70 | Individual Savannah GA Retroactive A/R by law Collection in Progress
$5,920.40 | Individual | Wilmington DE School error/delay Collection in Progress
$5,894.40 | Individual San Fransisco CA Retroactive A/R by law Collection in Progress
$5,836.41 | Individual Madison Heights | Ml Retroactive A/R by law Collection in Progress
$5,820.00 | Individual Norwalk OH School error/delay Collection in Full

$5,805.44 | Individual Corning 1A Retroactive A/R by law Collection in Progress
$5,770.32 | Individual Clarksville TN VA error/delay Collection in Progress
$5,762.40 | Individual New City NY School error/delay Collection in Full

$5,717.67 | Individual Montebello CA Retroactive A/R by law Collection in Full

$5,716.29 | Individual | Turtle Creek PA School error/delay Collection in Progress
$5,689.20 | Individual Plymouth NH VA error/delay Collection in Progress
$5,687.10 | Individual Alexandria VA School error/delay Collection in Full

$5,677.61 | Individual Lawrenceville GA Retroactive A/R by law Collection in Progress
$5,669.12 | Individual Sewell NJ School error/delay Collection in Progress
$5,658.86 | Individual Murray KY Retroactive A/R by law Collection in Progress
$5,654.40 | Individual Manchester NH Retroactive A/R by law Collection in Progress
$5,643.00 | Individual Richmond X School error/delay Collection in Progress
$5,626.00 | Individual | Winston Salem NC VA error/delay Collection in Progress
$5,611.67 | Individual Little Rock AR School error/delay Collection in Progress
$5,604.31 | Individual Red Bud IL Retroactive A/R by law Collection in Progress
$5,595.20 | Individual Murrieta CA Retroactive A/R by law Collection in Progress
$5,573.80 | Individual Savannah GA VA error/delay Collection in Progress
$5,550.00 | Individual Homestead FL School error/delay Collection in Progress
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$5,545.60 | Individual N Augusta SC School error/delay Overpayments are Collection in Full See Note below.
$5,536.01 | Individual | Manchester NH VA error/delay routinely recovered from ["Cqjiection in Progress
$5,517.60 | Entity Chicago IL Retroactive A/R by law T;J}nuc:’?rzig\?gi;vﬁ:t?\z?' Collection in Progress
$5,499.00 | Individual Walnut Creek CA Retroactive A/R by law actions are then taken Collection in Progress
$5,490.00 | Individual | Los Lunas NM School error/delay by the VA Debt Collection in Progress
$5,488.00 | Individual Flushing NY VA error/delay mslz?j?r?gmrzrf];gaelqgezhe Collection in Progress
$5,456.00 | Individual | W. Babylon NY VA error/delay Treasury Offset Collection in Full
$5,416.43 | Individual | Charlotte NC VA error/delay Program, as Collection in Progress
$5,407.92 | Individual | Louisville KY Retroactive AIR by law | 2Ppropriate. Collection in Progress
$5,402.13 | Individual Green Bay WI VA error/delay Collection in Progress
$5,358.00 | Individual Phoenix AZ VA error/delay Collection in Progress
$5,343.37 | Individual Bowling Greens KY School error/delay Collection in Progress
$5,335.20 | Individual | Valdosta FL Retroactive A/R by law Collection in Progress
$5,310.67 | Individual Midway GA Retroactive A/R by law Collection in Progress
$5,293.40 | Individual Elizabeth City NC VA error/delay Collection in Progress
$5,281.92 | Individual Ft. Bliss TX Retroactive A/R by law Collection in Full
$5,260.30 | Individual | Lexington SC VA error/delay Collection in Full
$5,257.97 | Individual Jacksonville FL School error/delay Collection in Progress
$5,255.50 | Individual Lafayette CO VA error/delay Collection in Full
$5,246.80 | Individual Morongo Valley CA Retroactive A/R by law Collection in Full
$5,244.00 | Individual Berwick LA VA error/delay Collection in Full
$5,238.00 | Individual Bailey CO Retroactive A/R by law Collection in Progress
$5,218.56 | Individual Ellenwood GA School error/delay Collection in Full
$5,213.60 | Individual Jackson Hgts NY School error/delay Collection in Progress
$5,205.40 | Individual | Aurora CO Retroactive A/R by law Collection in Progress
$5,202.96 | Individual Benson AZ School error/delay Collection in Full
$5,186.13 | Individual Philadelphia PA VA error/delay Collection in Full
$5,179.53 | Individual Oceanside CA School error/delay Collection in Full
$5,175.72 | Entity Centreville IL Retroactive A/R by law Collection in Progress
$5,174.32 | Individual Fayetteville NC VA error/delay Collection in Progress
$5,170.00 | Individual Norfolk VA School error/delay Collection in Progress
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$5,160.02 | Individual | Christiansburg VA Retroactive A/R by law | Overpayments are Collection in Progress | See Note below.
$5,157.60 | Individual | Stockton CA Retroactive A/R by law | routinely recovered from ["Gojiection in Progress

— - - future benefits awarded. —
$5,136.00 | Individual San Fransisco CA Retroactive A/R by law If not recovered, further Collection in Full
$5,127.05 | Individual Norwich CT Retroactive A/R by law actions are then taken Collection in Progress
$5,122.13 | Individual | Flushing NY School error/delay by the VA Debt Collection in Progress
$5,107.20 | Individual | Savannah GA | VA error/delay Management Center, Collection in Progress

including referral to the

$5,102.13 | Individual | Wilmington NC VA error/delay Treasury Offset Collection in Progress
$5,099.20 | Individual Riverview FL School error/delay Program, as Collection in Progress
$5,098.12 | Individual Grovetown GA Retroactive A/R by law appropriate. Collection in Progress
$5,093.07 | Individual Los Angeles CA School error/delay Collection in Progress
$5,092.13 | Individual Floresville X VA error/delay Collection in Progress
$5,040.19 | Individual Chicago IL VA error/delay Collection in Full

$5,039.27 | Individual Rockford IL VA error/delay Collection in Progress
$5,030.67 | Individual Bronx NY Retroactive A/R by law Collection in Progress
$5,016.17 | Individual | APO AE N/A Retroactive A/R by law Collection in Progress
$5,016.00 | Individual Duncan OK Retroactive A/R by law Collection in Progress
$5,008.17 | Individual | Parkton NC School error/delay Collection in Full

$4,975.79 | Entity Brooklyn NY VA error/delay Collection in Progress
$4,956.00 | Individual | Wake Forest NC VA error/delay Collection in Progress
$4,950.23 | Individual Denver (6]0) Retroactive A/R by law Collection in Progress
$4,949.60 | Individual Los Angeles CA Retroactive A/R by law Collection in Progress
$4,924.80 | Individual Davenport 1A School error/delay Collection in Progress
$4,920.30 | Individual Newport News VA VA error/delay Collection in Progress
$4,918.62 | Individual | Anderson SC VA error/delay Collection in Progress
$4,891.47 | Individual Wilmington DE School error/delay Collection in Progress
$4,877.42 | Individual Cotp Laurel PR School error/delay Collection in Progress
$4,862.23 | Individual Sacramento CA School error/delay Collection in Progress
$4,861.87 | Individual E Stroudsburg PA VA error/delay Collection in Progress
$4,860.14 | Entity Beaufort SC Retroactive A/R by law Collection in Progress
$4,852.27 | Individual | Ashville NC School error/delay Collection in Progress
$4,843.20 | Individual | Chula Vista CA Retroactive A/R by law Collection in Progress
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$4,824.62 | Individual Milwaukee WI Retroactive A/R by law Overpayments are Collection in Progress | See Note below.
$4,820.44 | Entity Ft. Wayne IN School error/delay routinely recovered from ["Cqjicction in Progress
— - future benefits awarded. —

$4,807.00 | Individual | Columbia SC School error/delay If not recovered, further Collection in Progress
$4,794.67 | Individual Miami FL VA error/delay actions are then taken Collection in Progress
$4,794.00 | Individual | Virginia Beach VA VA error/delay by the VA Debt Collection in Progress
$4,789.87 | Individual | Camden SC School error/delay mglz?j?r?gmr?e?élgaelqgezhe Collection in Progress
$4,788.00 | Individual South Rockwood | Ml Retroactive A/R by law Treasury Offset Collection in Progress
$4,775.93 | Individual | San Diego CA Retroactive A/R by law Program, as Collection in Progress
$4,774.00 | Individual Hartland M Retroactive A/R by law appropriate. Collection in Progress
$4,767.50 | Individual Huber Heights OH VA error/delay Collection in Progress
$4,763.30 | Individual Glendale AZ Retroactive A/R by law Collection in Progress
$4,717.63 | Individual Ft. Worth X Retroactive A/R by law Collection in Progress
$4,712.00 | Individual Sparks NV Retroactive A/R by law Collection in Progress
$4,681.60 | Individual | West Roxbury MA VA error/delay Collection in Full
$4,675.90 | Individual Phoenix AZ Retroactive A/R by law Collection in Progress
$4,671.33 | Individual Fredericksburg VA Retroactive A/R by law Collection in Full
$4,671.33 | Individual Fredricksburg VA Retroactive A/R by law Collection in Progress
$4,670.40 | Individual Brown Deer WI Retroactive A/R by law Collection in Progress
$4,662.37 | Individual Marinette WI Retroactive A/R by law Collection in Progress
$4,662.00 | Individual Des Moines 1A Retroactive A/R by law Collection in Progress
$4,661.76 | Individual | San Mateo CA VA error/delay Collection in Progress
$4,651.20 | Individual Mesquite TX Retroactive A/R by law Collection in Progress
$4,642.98 | Individual Douglasville GA School error/delay Collection in Progress
$4,642.26 | Individual | Yarnville SC School error/delay Collection in Progress
$4,594.17 | Individual Lares PR School error/delay Collection in Progress
$4,592.93 | Individual Wasilla AK Retroactive A/R by law Collection in Progress
$4,590.40 | Individual Kennesaw GA VA error/delay Collection in Progress
$4,590.00 | Individual Ellabell GA Other Collection in Progress
$4,583.76 | Individual Long Beach CA Retroactive A/R by law Collection in Progress
$4,582.11 | Individual Waianae HI VA error/delay Collection in Progress
$4,579.83 | Individual Titon Falls NJ School error/delay Collection in Progress
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$4,575.00 | Entity Deridder LA School error/delay Overpayments are Collection in Full See Note below.
$4,547.70 | Individual | Norfolk VA School error/delay routinely recovered from ["Cqjiection in Progress
$4,543.29 | Individual | Arlington VA | Retroactive AR by law f?;“gfrzﬁgsgifv}'jﬁz‘: Collection in Ful
$4,530.98 | Entity Colorado Springs | CO VA error/delay actions are then taken Collection in Full
$4,529.20 | Individual | San Diego CA School error/delay by the VA Debt Collection in Progress
$4,526.40 | Individual | St. Louis MO | School error/delay Management Center, == e rmrr
including referral to the

$4,514.40 | Individual Newnan GA VA error/delay Treasury Offset Collection in Full
$4,506.87 | Individual Imperial Beach CA Retroactive A/R by law Program, as Collection in Full
$4,503.82 | Individual | Aldie VA School error/delay appropriate. Collection in Progress
$4,502.66 | Individual Rolling Meadows | IL School error/delay Collection in Progress
$4,497.60 | Individual Saint Marys PA VA error/delay Collectio